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Greetings! Hello friends and colleagues—
Happy New Year!

As your new Chapter President, let me first offer my sincere wish for a 2003 
that is most happy, prosperous and satisfying in every way. 2002 was a very 

successful and enriching year for our Chapter as well as for me personally, and I 
approach this New Year with great anticipation of more good things to come.

It is my honor to serve as Chapter president, and I want to extend my appreciation 
and sincere thanks to our immediate past-President Karen Mann, SRA; to Execu-
tive Director Lisa Estes; to the 2002 Executive Committee and Board of Directors; 
and also to our committee chairs and many active volunteers. Your stellar job of 
leadership and service has greatly advanced the chapter this past year, and created 
strong momentum for continued success in 2003. Thanks to you all!

Refl ections
Looking back to the holiday season, it’s sobering to realize just how quickly it 

approached… and passed. Our lives now seem to run at warp speed, and it’s becom-
ing more difficult to spot those roses, much less smell them. As I grow older, time 
becomes the most precious commodity. I hope that the holidays afforded you an 
opportunity to slow down and enjoy some extended quality time with family, fr iends 
and loved ones. Time to recharge your batteries and to savor the goodness of your 
life. To ref lect on your blessings and the things that really matter most to you.

Personally, I am so very thankful for the 
abundance of blessings in my own l i fe. See “President ,” page 6

Workshop &
Networking Social
THURSDAY, JANUARY 23

    Location: Sheraton Four Points Hotel
Hacienda Business Park
5115 Hopyard Road, 
Pleasanton

 Directions: 925/460-8000 
www.fourpoints.com

     Parking: Complimentary
  Workshop: The Code of Professional 

Ethics (CPE)
  Presenter: Stephanie Coleman,

MAI, SRA, Director of 
Screening, Appraisal 
Institute

  Workshop: 4:00pm
        Social: 6:00pm
         Price:  AI Non

 Members Members
Workshop Only:  $30 $35
Social Only:  $30 $35
          Both:  $30 $35

Reservations & Payment:

Advanced reservations are required to 
ensure adequate seating and workshop 

materials. Simply fax a completed copy of the 
form below to the Chapter Office at 925/932-
7754 by Tuesday, January 21. Cancellations 
without penalty must be received by 12 noon 
on January 21. Cancellations received after 
12 noon on January 21, and “no shows” will 
be charged unless we are able to re-sell your 

Craig Harrington, SRA, Presents
Three Seminars in Pleasanton

Appraisal Consulting: A Solutions 
Approach for Professionals

February 6

Because recent changes to USPAP give 
appraisers much greater f lexibility 

in resolving client problems than before, 
seminar developer Craig Harrington, SRA, 
will present a 7-hour program on Thurs-
day, February 6, to help you learn how to 
develop new outlets for doing business. 
Appraisers must be able to distinguish 
between consulting that does not fal l 
under USPAP and appraisal consulting 
that includes a va luat ion component . 
Whether you are a residential or com-

mercial appraiser, you will benefit from 
this new program.

Counting the Cost Seminar: Creative 
Techniques for Residential Appraisers 

February 7

The Marshall and Swift Residential 
Cost Handbook is the most popular 

cost service used by residential apprais-
ers. This seminar gets under the hood and 
fine-tunes the Marshall & Swift engine 
for greater productivity and confidence 
in using cost figures. This 4-hour pro-
gram is packed with case studies and 
puzzlers to help appraisers have greater 

See “Seminars ,” page 7

See “Workshop,” page 3

George and 
Alberta Stauss 

Scholarship: 
Applications Available

Deadline for submission is 
February 15 (see page 9).
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Case Studies 

in Limited

Partnerships

March 13 – 14

Pleasanton

Still Looking for a 
Few More Hours?

Have you found yourself needing a few 

more hours to meet your continuing 

education requirements? Now is the time 

to review the list of upcoming education 

programs on page 7 and register! Don’t 

get caught shor t.

If your renewal cycle is about to come 

due, don’t wait to star t gathering your 

attendance cer tif icates and getting all 

of your continuing education records in 

order. The Chapter Office only maintains 

records for seminars and workshops, while 

the National Office maintains the records 

for courses (regardless if the course was 

sponsored by a local chapter). For course 

transcripts contact the Appraisal Institute’s 

Information Center at 312/335-4140 or 

info@appraisalinstitute.org.

To request a dupl icate at tendance 

cer tif icate for a seminar or workshop 

offered by the Northern California Chap-

ter, submit your request to the Chapter 

Office in writing. Due to the volume of 

requests, only written requests/faxes can 

be handled. Be sure to include the date 

(month/year) and the name of the program. 

As much of the back-up documentation 

is now stored in archives, allow a mini-

mum of three weeks for your request to 

be processed.

Non-affiliates of the Northern California 

Chapter should include a $15 process-

ing fee with their writ ten request. This 

research will be provided to members 

of the Northern California Chapter at 

no charge.

Applicants Sought for 2003
Leadership Development &
Advisory Council (LDAC)
The Leadership Development & Advisory Council (LDAC) has served as a 

source of leadership and as an inspiration for new programming ideas for the 
Appraisal Institute for over 30 years. Through a series of roundtable discussions, 
LDAC provides a forum where ideas and opinions of targeted topics of concern in 
the appraisal profession are exchanged. LDAC 2003 will be held March 31-April 2 
at the Washington Court Hotel, in Washington, DC.

If selected, you may be eligible for partial travel/lodging reimbursement.

What is LDAC?
�  A revolutionary approach to leadership development!
�  An incubator of new programming ideas!
�  A mouthpiece to our Nation’s lawmakers!

Capitol Hill Trip
LDAC establishes an “appraiser presence” in Congress. Organized into Con-

gressional Teams, LDAC participants lobby Capitol Hill and demonstrate that the 
Appraisal Institute is made up of professionals who recognize the importance of 
being actively involved in the political process.

Why Attend?
Ask any LDAC alumni, and they will undeniably tell you that LDAC has been 

one of their most positive experiences with the Appraisal Institute! Here’s why:
�  LDAC is your springboard for future leadership within the Appraisal Insti-

tute;
�  You get to make a difference in the Appraisal Institute by helping to formulate 

solutions to obstacles and challenges faced by the appraisal industry;
�  You have an opportunity to make your voice heard by members of the Nation’s 

lawmakers;
�  LDAC is your ticket to D.C. in the Spring (cherry blossoms!).

Individuals will be selected based on the following criteria:

1. Work experience (minimum of 3 years real estate experience or have taught 
real estate courses for 3 years);

2. Professional quality of work, demonstrating an outstanding ability in apprais-
ing or related profession;

3. Personal attr ibutes, to be described in letter of recommendation (i.e. an up-
and-coming leader in his/her Chapter, a strong contributor to discussion on a 
sophisticated level);

4. Balance and diversification of the Council.

If you are interested in attending or have questions, please contact John Hillas, 
SRA, at jhillas@sierravaluation.com or 209/569-0450 before Wednesday, January 
22. The Board of Directors will be making recommendations to sponsor interested 
members at their Board Meeting on January 23.

Want to learn more about LDAC? Visit: 
http://www.appraisalinstitute.org/membership/events/LDAC.asp
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Who are You
Going to Call?

Need help understanding the require-
ments for designation or a little nudge 

to get your demo star ted? Confused about 
all of the changes that have occurred since 
you became an associate member? Fear no 
more! Contact the following committee 
chairs for assistance:
MEMBER SHIP DEVELOPMENT & RETENTION

Steve Castellanos, MAI, SRA
209/929-1441      FAX 209/929-1434
scastellanos@bankofstockton.com

ASSOCIATES’ GUIDANCE — GENER AL

Anthony Mills, MAI, SRA
707/938-5083      FAX 707/938-2755
acmills1@msn.com

ASSOCIATES’ GUIDANCE - RESIDENTIAL

Chris Daniel, SRA
831/624-6142      FAX 831/624-6148
ctdaniel@pacbell.net

EXPERIENCE REVIEW - GENER AL

Peggy Darnall, MAI
510/452-4477      FAX 510/452-4230

EXPERIENCE REVIEW – RESIDENTIAL

Dessa Griff ith, SRA
408/746-0544     FAX 408/746-0579
dgrif16142@aol.com

In addition, feel free to contact the 
Member Services Depar tment at  the 
National Office. The professionals who 
staff this department, are experts in helping 
to determine your needs and can help put 
you on the path toward designation.
COMPREHENSIVE EXAM

Carrie Vann
312/335-4189
cvann@appraisalinstitute.org

Katie Powell
312/335-4187
kpowell@appraisalinstitute.org

See “Who to Call ,” page 9

Legislative Update

Join the Chapter’s 
Group Email
Distribution

Email is one of the quickest and 
most effective ways that our chap-

ter members can communicate with 
each other. Have an appraisal-related 
question? Looking for comparable 
information? The chapter’s group 
email serves as a great information 
exchange. Chapter members who do 
not currently belong to the chapter’s 
group email, are encouraged to send 
an email to lisa@norcal-ai.org stat-
ing their intent to join! Best of all 
— it’s f ree!

Question of the Month

Q. I HAVE A QUESTION about a new sales tax on transfers of investment property. 
I have heard about it from a few people locally, but hadn’t seen anything in 

the CAR legislative bulletins or in the newspaper. I am doing an appraisal on the 
sale of a rental house, where the seller has an increase in the sales price if escrow 
closes after 12/31/02, in order to recover this additional cost of sale.

A. THER E IS NO CHANGE TO SALES TAX LAW.  This is an expansion of a 
withholding program on certain real estate sales which has existed for approxi-

mately 10 years, known euphemistically as “CALFIRPTA”. Modeled after federal 
law, existing law requires withholding on certain sales by non-California residents. 
There are a series of exemptions, the most prominent of which is sales of principal 
residences. The withholding rate is 3-1/3 percent of sales price. The new law retains 
almost all of the basic structure, but expands withholding to residents as well. Done 
entirely as part of the budget balancing effort over the summer, the change sup-
posedly raises $285M. There will be an attempt by a variety of real estate groups 
to sunset the expanded withholding program at some point, although the purported 
revenue loss will have to be dealt with.

Mike Belote, California Advocates, lobbyist for the California Chapters of the 
Appraisal Institute provided the answer to this question.

If you have a legislative or regulatory question for this column, please contact 
Carole Laval at claval@pacbell.net

reservation. Reservations received after the 
cut-off date and walk-ins cannot be guaran-
teed. Payment will be collected at the door or 
you can register online at http://www.norcal-
ai.org/html/order.html. We reserve the right 
to substitute speaker(s) under circumstances 
beyond our control.

About the Workshop
Did you know that the changes to the 

Appraisal Institute’s Code of Ethics become 
effective January 1, 2003? Join the Appraisal 
Institute’s Director of Screening, Stephanie 
Coleman, MAI, SRA, to learn more about 
these important changes:

What is the Code of 
Professional Ethics (CPE)?
Changes to the 5 Canons

Why is the CPE Being Changed?
What Are the Changes?

Exceptions to the Ethical Rules
How Will the Changes Affect Me?

Continuing Education Information: Code 
of Ethics is approved for 2-hours of AI and 
SBE CEC; an application for 2-hours of 
OREA has been submitted. Attendees seek-
ing CEC must arrive by the 4:00pm start time 
and should allow 15-working days for the 
processing of CE certificates. Partial credit 
is not available.

Chapter Workshop & Social
Thursday, January 23, 2003

Please fax to 925/932-7754 by Tuesday, January 21

Name   Phone  

P lease mark the appropriate boxes below when registering for the January 
Chapter Workshop & Social :

 I am an/a: ❏  AI Member ❏  Non -member

 I will attend: ❏  Workshop ❏  Social

 Charge my: ❏  MC  ❏  VISA

Account #   Exp  

Signature  

Workshop, from page 3
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News From National  News From National

What Do
YOU Think?

IMHO (In my humble 
opinion) is a 

column in which our members 
have an opportunity to share 
their opinions and ideas. Views 
expressed are those of the writer 
and are not necessarily supported 
by the Appraisal Institute or its 
leadership. Direct any comments 
or if you would like to have 
your thoughts presented in this 
column to lisa@norcal -ai.org.

60-Day Notice Items and Other Board Actions
Board Amends Bylaws

During its meeting in Chicago November 
10-12, the Appraisal Institute’s Board 

of Directors addressed the proposals to 
amend the Bylaws and Regulations as out-
lined in the 60-day notice. The following 
items in the notice were approved:

■ Amend Reg. 8 to a l low chapter 
presidents to serve two consecut ive 
one-year terms, but require the National 
Committee of Regional Chairs to approve 
any additional consecutive terms. (Cur-
rently the NCRC must approve allowing a 
chapter president to hold two consecutive 
terms.)

■ Amend Reg. 8 to recommend that a 
chapter vice president serve as regional 
representative while in that office, if the 
chapter has at least one regional repre-
sentative other than the president.

■ Amend Reg. 7 to provide that the 
Chapter Services Committee report to 
the Nat ional Commit tee of Regional 
Chairs.

■ Amend Regs. 1, 2 and 10 to provide 
members greater f lexibility in completing 
Standards courses requirements given the 
many new and revised offerings.

■ Amend Reg. 1 so that general asso-
ciate members who opt for a mentoring 
review need only select two assignments 
for the review.

■ Amend Reg. 1 to eliminate the require-
ment for a general associate member who 
fails the Comprehensive Exam three or 
more times to attend at least one Level 
II course chosen by the associate member 
and pass the related examination(s).

■ Amend Reg. 2 to provide that resi-
dential associate members who hold a 
bachelor’s or graduate degree from an 
accredited college or university graduate 
or undergraduate program in real estate, 
real property valuation or finance will be 
considered to have met the requirements 
of Level I and II courses and examina-
tions, except for the Standards courses 
and exams.

■ Amend Reg. 7 to provide that the 
International Relations Committee report 
to the National Committee of Regional 
Chairs regarding representation within the 
governance structure of members whose 
offices and/or residences are outside the 
United States.

■ Amend the Appraisal Institute’s Guide 
Notes as recommended by the Appraisal 

Standards Council.

The proposa l to amend Reg. 1 to 
el iminate the addit ional requirements 
SRPA members must fulfi l l to obtain 
the MAI designation was not approved. 
The Board, however, did pass a motion 
that recognizes the professionalism and 
contribution of SRPA members but main-
tains that SRPA members must fulfill the 
requirements to obtain the MAI desig-
nation that were adopted at the time of 
unification 12 years ago.

The Board approved in concept a 
recommendation to reduce the number of 
Regions from ten to five beginning in 2004. 
Evaluation of the impact on committees 
and chapters is under way. Each region 
would continue to have an approximately 
equal number of members. By having fewer 
regions it is estimated the organization 
could save about $200,000. The regions 
would be comprised as follows:

Region I: Alaska, Arizona, California, 
Hawaii, Nevada, Oregon, Washington

Region II: Arkansas, Colorado, Idaho, 
Kansas, Missouri, Montana, Nebraska, New 
Mexico, North Dakota, Oklahoma, South 
Dakota, Texas, Utah, Wyoming

Region III : Illinois, Indiana, Iowa, 
Kentucky, Michigan, Minnesota, Ohio, 
Virginia, West Virginia, Wisconsin

Region IV: Connecticut, Delaware, 
Distr ict of Columbia, Maryland, Massa-
chusetts, Maine, New Hampshire, New 
Jersey, New York, Pennsylvania, Rhode 
Island, Vermont

Region V: Alabama, Florida, Georgia, 
Louisiana, Mississippi, North Carolina, 
Puerto Rico, South Carolina, Tennessee

The Board adopted a Region and Chap-
ter Internal Control Policy and amended 
the Regional Financial Policies and Pro-
cedures Policy.

Highlighting the value of membership, 
the Board approved going forward with 
plans that will lead to a multi-year public 
relations campaign promoting the mem-
bership to various markets. The campaign 
will likely begin in late 2003.

Board Adopts
Antitrust Policy

At its November meeting, the Board of 
Directors adopted “Antitrust Policy 

and Guidelines.” The document is available 
for download at http://www.appraisalinst
itute.org/membership/downloads.asp. The 
national office is urging all members to 
review “The Antitrust “Do’s and Don’ts” 
document which is a simple and easy to 
understand quick reference.

Antitrust laws are designed to insure 
that business is conducted in an open, 
competitive atmosphere and that com-
petition is not unreasonably or unfairly 
restr icted. They prohibit cer tain types of 
agreements, even if they are only implied, 
such as those to fix prices, control or 
l imit production of a service, engage 
in a group boycott or allocate or divide 
markets and/or customers.

Because the Appra isa l Inst itute’s 
members a re compet itors,  the nature 
and extent of the activities of both the 
Appraisal Institute and its members are 
closely scrutinized by the cour ts and 
regulatory agencies. It is the policy of 
the Appraisal Institute to comply str ictly 
with state and federal antitrust laws as well 
as to educate and encourage our members 
to adhere str ictly and in all respects to 
such antitrust laws. Such strict compliance 
is essential to safeguard against possible 
anti-competitive actions that could result 
in substantial costs and damages to both 
the Appraisal Institute and its members 
individually.
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Board Accepts 717 
Report; Work Plan 
Outlines Timetable
The 717 Project Team (named after a 

Board motion from 2001) has com-
pleted the first of a multi-phase project 
to revise the Appraisal Institute’s educa-
tion. In November the Board of Directors 
accepted in concept the proposed work 
plan as outlined by the project team. 
The group must now formulate specific 
detailed proposals for a redesigned Edu-
cation Business Model.

In August 2002, a group of 40 pro-
fessiona ls f rom myr iad backgrounds 
(practicing appraisers, instructors, com-
mittee members, academicians, chapter 
and national staff ) met in Chicago to 
discuss five critical areas:

■ What curricula/education will the 
appraiser need/want in the future

■ What are the optimal delivery sys-
tems to present the curricula identified 
above?;

■ What are the optimal development 
systems to develop the curricula identi-
fied above?;

■ What are optimal business models 
to implement this?;

■ What should the Appraisal Institute’s 
education business model look like?

The consensus of the project team is 
to create for the Appraisal Institute an 
autonomous, centrally controlled, ver-
tically integrated educational delivery 
system that will:

■ Develop and provide pre-licensure 
education offerings;

■ Develop and provide qualifying and 
designation path educational offerings;

■ Develop and provide basic or general 
continuing education offerings;

■ Develop and provide advanced edu-
cational offerings.

Among the next steps are:

1. Identifying and creating the busi-
ness vehicle under which the Appraisal 
Institute’s educational system will thrive. 
This step may require assistance by a 
professional consultant.

2. Identifying and defining the specific 
characteristics of the courses/offerings that 
will comprise our new curricula.

3. Developing or acquiring offerings.

4. Developing, creating and/or renew-
ing relationship(s) with entities or groups 

that will deliver offerings.

Several teams are being formed to 
tackle these next steps. The goal is to 
have the 717 project fulfilled by First 

Quarter 2004. For more on the Project 
Team’s interim plan, go to the Members 
Only section of www.appraisalinstitute.org 
to view a PowerPoint presentation.

Member-Get-A-Member Campaign

Clarifi cation on Changes in Standards of 
Professional Practice (SPP) Courses for 2003
New! Course 400: 7-Hour National USPAP Update

Effective January 1, 2003, real property appraisers must take the seven-hour 
National USPAP Update Course, or its equivalent, at least once every two years 

to maintain their license or certification. This program, developed for The Appraisal 
Foundation by the Appraisal Standards Board and the Foundation’s appraisal sponsors, 
will be presented by Stephanie Coleman, MAI, SRA, Director Screening, Appraisal 
Institute on Wednesday, March 5, in Dublin. This USPAP update is for students 
who have successfully completed the 15-hour National USPAP Course (Appraisal 
Institute Course 410).

Standards of Professional Practice, Part B: Course 420
The introduction of the Appraisal Institute’s new Code of Professional Ethics as 

of January 1, 2003, offers an ideal opportunity to reorganize Course 420. The rewrit-
ten course will still focus on the Code, but will also cover best business practices 
and how they relate to the Appraisal Institute’s standards and ethics requirements. 
It will still contain seven hours of class time and a one-hour exam. The Northern 
California Chapter will present the newly revised Course 420 on April 26 at the 
Petaluma Community Center. The course will be instructed by Sara Schwarzentraub, 
SRA. Don’t want to wait until April to receive an update on the code? Then join 
Stephanie Coleman, MAI, SRA, on Thursday, January 23 for a 2-hour update titled 
“The Code of Professional Ethics.” See page 1 for details.

Course 430 to Be Withdrawn for 2003
Course 430, SPP Part C, will not be available in 2003. Members can take the new 

Course 400 and Course 420 or Course 410 and Course 420 to meet their Appraisal 
Institute SPP continuing education requirements.

Special Six-Month Extension for SPP CE
With the changes in the SPP courses effective January 1, 2003, the Continuing 

Education Committee approved a six-month extension through July 1, 2003, for 
members whose CE cycle end date is 12/31/02 and who have not met their Appraisal 
Institute Standards requirement. This six-month extension will not be given to mem-
bers who must complete the minimum 100-hour requirement but is specifically to 
meet the SPP requirement.

Members with specific questions regarding CE-related matters are encouraged to 
contact Rebecca Hiddle, rhiddle@appraisalinstitute.org or 312/335-4190.

Did you know that members can save 
money on their dues, simply by getting 

a colleague to join the Appraisal Institute 
as a new member? For every new member 
referred to the Appraisal Institute, the 
current member receives 5% off on the 
next year’s dues (up to 20%). February 
Recruitment Month is a perfect time to 
introduce chapter members to this easy, 
money-saving opportunity.

How does it work? Simply log on to 
the Members Only section of www.appra
isalinstitute.org and click on “Sponsor a 

Member.” Once the prospect’s information 
is entered, the current member receives 
an automatic 5% discount on 2004 dues 
if that member was the first to submit 
the prospect and the prospect becomes a 
member in 2003.

Members who participate in the cam-
paign also will be sent a 2004 Appraisal 
Institute calendar at the end of the year, and 
they will be automatically entered in any 
related recruitment or retention campaigns 
sponsored throughout the year.

News From National  News From NationalMore
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President
from page 1

Toronto’s the 
Place to be
This Summer
Join the Appraisal Institute and Appraisal 

Inst itute of Canada for the 2003 
Summer Conference: Your “Passport to 
Professional Success,” June 12-15 at the 
Westin Harbour Castle in Toronto. The 
conference, will offer innovative educa-
tional programming and the opportunity 
to earn continuing education credits while 
renewing f r iendships. As a lways, the 
Exhibit Hall is sure to feature the latest 
technological advances, and, of course, 
a variety of social activities are in store 
for all attendees.

The following training sessions will 
be held dur ing the Toronto Summer 
Conference:

�  Chapter Leadership Workshop;

�  Associate Guidance Leadersh ip 
Program;

�  Guidance/Experience Training;

�  General Demo Report Graders 
Training.

Contact Lauren Powers at 312/335-
4154 or lpowers@appraisalinstitute.org 
for more information on these training 
schedules.

Attendees also have the opportunity 
to get acquainted with colleagues north 
of the border as well as the vibrant city 
of Toronto. The city’s waterfront provides 
a scenic backdrop for many popular and 
enter taining attractions including Har-
bourfront, SkyDome and the CN Tower. 
The award-winning Harbourfront Centre 
is the site of ar t galleries, theatres, craft 
boutiques, restaurants, off ices, hotels 
and mar inas f ronted by a waterside 
promenade. SkyDome, famous for its 
retractable roof, is home to the Toronto 
Blue Jays baseball team. The CN Tower, 
the city’s most recognizable landmark, 
features glass f loor observation decks 
and a revolving restaurant. Downtown 
Toronto offers museums and ar t galler-
ies including The Royal Ontario Museum, 
Canada’s largest museum; the Art Gallery 
of Ontario, Canada’s oldest ar t gallery 
and home to more than 15,000 paintings; 
and the Ontario Science Centre.

Sign up now to receive complete con-
ference information as soon as it becomes 
available: http://www.appraisalinstitute.
org/summer/

To be alive at this particular time in 
this special place (one of the most beauti-
ful and dynamic regions of the greatest 
country on the planet) is truly amazing 
to me. I am continually reminded that 
most of ear th’s inhabitants are painfully 
so much less fortunate.

Beyond family and friends, one of the 
things that are very important to me in 
my own life is giving back — the personal 
satisfaction that I get from making my 
own small contributions to the greater 
good. While this applies in all areas of 
my life, on the business side it translates 
into being a professional.

My Soap Box

I truly believe that, while anyone can 
make a living, professionals make a 

difference. The services that we provide as 
real estate professionals are important and 
meaningful contributions to society. What 
we do matters in people’s lives. Knowing 
this, it is very important to me to perform 
at a high level in my own practice — to 
give my best efforts and provide a level 
of service that I can take pride in.

There is no joy in being just good 
enough — the reward comes from setting, 
and clearing, a higher bar. I am thankful to 
have the opportunity, as I earn a living and 
provide for my family, to also experience 
the satisfaction of being a professional. 
I know that most all of you share these 
feelings, but it still seems fitting to put 
them in writing at this time of year.

State of the Chapter
I’m pleased to report that Northern 

Cal i fornia Chapter is ext remely wel l 
positioned to support and assist you in 
creating your own professional successes 
this coming year. Nearly 800 members 
strong, we are one of the larger Chapters 
within the Appraisal Institute, and we 
are nationally respected. In our Chapter 
planning, our focus has been directed to 
continual enhancement of services, begin-
ning with our most ambitious education 
schedule ever. An amazing total of 23 
courses and 13 seminars have already 
been planned and scheduled for 2003, 
in addition to the highly successful Fall 
Conference (which had 430 registrants this 
past November) and a recently revived 
tradition: the Valley Seminar.

We have implemented many improve-
ments to our Chapter website, and now 

offer course and seminar brochures as well 
as on-line registration including accep-
tance of credit card payments (handled 
through a secure third-party server). Many 
more upgrades are planned, including a 
redesign that will update the look and 
feel of our website. I look forward to 
sharing more specifics on this topic in 
future ar ticles.

Four quarterly Chapter meetings (each 
preceded by a 2-hour workshop) have 

already been scheduled for 2003 in the East 
Bay area, where nearly one third of our 
total membership is located. In addition, 
your Chapter leaders have also committed 
to find new ways that the Chapter can 
successfully support other localized meet-
ings to serve the other two-thirds of our 
geographically diverse membership. As a 
part of that effort, the Board of Directors 
is currently studying ways to revise the 
current Branch Chapter system in order 
to enhance member services.

Our Chapter celebrated 43 new members 
and 13 new designations this past year, 
and membership development and reten-
tion continue to be among our highest 
priorities. We are currently formulating 
plans for an expanded guidance & support 
program to assist our Associate members 
in achieving the Appraisal Inst itute’s 
coveted designations, and monies have 
been allocated in our 2003 budget to 
implement those plans. After a hiatus, 
we will also soon be producing a new 
Chapter Roster so please make sure that 
the Chapter records accurately ref lect 
your correct current information.

On December 3rd, your Board of Direc-
tors held a daylong planning retreat during 
which we reviewed our Chapter’s Mission 
Statement, goals and the issues and oppor-
tunities facing our Chapter. We refined 
our goals, and commenced the on-going 
process of setting the action steps that 
will make up our Forward (Long Range) 
Plan to achieve those goals.

Again, I look forward to sharing more 
on this topic in future articles but for 

now, I hope I have conveyed some sense 
of the State of the Chapter and why I am 
so excited about the coming year.

If you have not yet submitted a com-
mittee preference form for 2003, it is not 
too late. Contact the Chapter Office at 
925/932-7753 or pat@norcal-ai.org.

Happy New Year — it’s going to be 
a great one!

All best wishes,
Neil A. Lefmann, MAI, SRA
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E D U C A T I O N ✍
Upcoming Educational Offerings

❏  Yes, please provide me with registration information on the above 
checked education programs.

Name                                       Phone                                 

FAX                                   Email                                       

There are three ways to receive advanced notification of these upcom-
ing education offerings: � visit our website at www.norcal-ai.org; 

� call us at 925/932-7753; or, � fax this page back to 925/932-7754.

We reserve the right to cancel or substitute dates, locations and/or instruc-
tors as necessary. Interested attendees are encouraged to register at least 

one month prior to the offering to help avoid possible cancellation.

❏  The Code of Professional Ethics (CPE) Workshop              January 23
    Instructor:   Stephanie Coleman, MAI, SRA
      Location:   Four Points Sheraton, Pleasanton

❏  Scope of Work Seminar                                                       January 24
    Instructor:   Stephanie Coleman, MAI, SRA
      Location:   Four Points Sheraton, Pleasanton

❏  Course 540: Report Writing                                            February 2 - 8
   Instructors:   Nelson Bowes, MAI, & Alan Blankenship, PhD
      Location:   Hyatt San Jose

❏  Appraisal Consulting                                                          February 6
    Instructor:   Craig Harrington, SRA 
      Location:   Carr America Conference Center, Pleasanton

❏  Ugly House Seminar                                                           February 7
    Instructor:   Craig Harrington, SRA
      Location:   Carr America Conference Center

❏  Counting the Cost Seminar                                                 February 7
    Instructor:   Craig Harrington, SRA
      Location:   Carr America Conference Center

❏  Course 120: Appraisal Procedures                   February 24 – March 1
   Instructors:   Dawn Molitor, SRA, & Craig Owyang, MAI
      Location:   Holiday Inn, Concord

❏  Course 400: Standards 7-hour Update                                    March 5
    Instructor:   Stephanie Coleman, MAI, SRA
      Location:   Monarch Hotel, Dublin

❏  Course 700: The Appraiser as an Expert Witness               March 6 -7
   Instructors:   Rosco Shiplett, MAI, & Steve Matonis, MAI
      Location:   Monarch Hotel, Dublin

❏  Course 210: Residential Case Study                                March 24 -29
   Instructors:   Dawn Molitor, SRA, and Maggie Hambleton, SRA
      Location:   Monarch Hotel, Dublin

Time is Running Out: Computer Training for Just $50
For a limited time, the chapter will be selling CompUSA computer-training vouchers 

for just $50. Really, just $50. Training courses are valued at $195. If you have been 
thinking about increasing your computer skills, there is no better time than now.

For a complete list of trainings in your local area visit www.compusa.com. Choose 
from Word, WordPerfect, Excel, PowerPoint, Palm Pilot, Web Site Design, Access, 
ACT, and Quicken to name just a few. Contact the Chapter Office at 925/932-7753 
for more details or send your check payable to: Appraisal Institute, 1243 Alpine 
Road, Suite 102, Walnut Creek, CA 94596 for $50 per class. Classes are conducted 
at CompUSA Training Centers nationwide.

confidence in their cost analysis and also 
using depreciated cost techniques in the 
market grid. Students learn the basics and 
then take on more difficult assignments 
such as a class six mansion. This is a 
great seminar on using Marshall and Swift 
for the trainee to the highly experienced 
residential appraiser.

How to Recognize and Evaluate:
The Ugly House – February 7

Craig Harrington, SRA, the seminar 
developer and presenter bel ieves 

appraisers have a unique perspective on 
house design and functionality because 
they see the market’s reaction to what 
designers and builders think is perfec-
tion… at least it looked that way to them 
on paper! For a number of years build-
ers and designers have come to Craig’s 
seminar on computer-aided design. Mr. 
Harrington uses this background to address 
such topics as the ten fundamentals of 
ugly, the Feng Shui controversy and how 
real estate professionals can recognize 
classic design problems.

Visit  www.norca l-a i.org for more 
information on any of these informative 
seminars. Previous offerings around the 
country have SOLD OUT early — don’t 
delay, register today!

Seminars
from page 1

Attention,
Residential 
Appraisers

FHA Seminar
March 21 — Fresno
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Getting the Word Out 
With Yellow Pages 
Advertising

As some things change, others stay 
the same…and that is very true for 

the power of advertising in the classic 
Yellow Pages. Studies have shown that 
when consumers have a decision to make, 
nearly 80% will use the Yellow Pages as 
a resource without having a name of par-
ticular appraiser in mind. So if you aren’t 
advertising in the local Yellow Pages, you 
are missing out on business opportunities 
every time a prospective buyer opens their 
telephone directory!

To help members promote their busi-
ness and aff i l iat ion with a premiere 
associat ion, the Appra isa l Inst itute 
has partnered with Ketchum Directory 
Advertising (KDA) to offer coordinated 
advertising opportunities. Appraisers may 
advertise with a tradename listing, which 
includes the member’s name, address and 
telephone number OR collaborate with 
fellow members to purchase a trademark 
listing at a reduced rate, which includes 
the Appraisal Institute logo and a complete 
listing of members in the area. Watch for 
more information in early 2003.

Two Informative
Workshops

Thursday, March 20
Pleasanton

• How to Train a Trainee 
and Still Make Money

• How to Become a
Real Estate Appraiser

Coming Soon

It’s A Deal that’s Practically A Steal!
Hotel Brokers International (HBI), the world’s leading hotel real estate brokerage 

organization, is recognized as the nation’s foremost resource for hotel sales compa-
rable information. For over a decade, HBI has provided the hospitality industry access 
to market research, sales data and industry trends through its publication TransActions 
Recap. The 2002 edition of the desktop reference features vital analysis on 2001 hotel 
transactions with brand, location and segment charts; summary of all HBI transac-
tions conducted in 1997 through 2001; national and regional transaction statistics with 
financing and operating data; and, HBI’s 2002 hospitality financing survey.

HBI is offering a special discount to Appraisal Institute members. Place an order 
today and members receive a copy of the 2002 edition of TransActions Recap for $69, 
a more than 20% savings over the cover list price. Or, reap the greatest savings by 
ordering the TransActions Subscription Service. With this valuable service, receive 
the 2002 edition of TransActions Recap and three custom searches of the databases 
of HBI’s Information Services Division over the next year for the discounted price of 
$267.50, a 50% savings compared to the current list price. This promotion will also 
apply to the 2003 edition of TransActions Recap, with an anticipated release date of 
Spring 2003. Contact the HBI executive office to reserve your advance copy of the 
2003 TransActions Recap at the same discounted price.

To order, call 816/505-4315. Individuals should be sure to identify themselves as 
Appraisal Institute members and be prepared to provide their member account number 
to receive these discounts.

2003 Offi cers,
Directors and Branch 
Chapter Chairs
PRESIDENT

Neil A. Lefmann, MAI, SRA
neil@nalefmann.com

VICE PRESIDENT

John Hillas, SRA
jhil las@sierravaluation.com

TREASURER

Bruce A. Hahn, SRA
bruce@landmarkvaluation.com

SECRETARY

Claudia Carleton, MAI
claudia@hulberg.com

EX- OFFICIO

Karen Mann, SRA
karen@mannappraisal.com

DIRECTOR S

Bill Bambas, MAI
bambow@sbcglobal.net
Jeff Enright, MAI
jeff@enright.com
Mitch Dunshee, MAI
mdunshee@worldnet.at t.net
Siobhan Stoddard, MAI
siobhan@sempleappraisal.com
Greg Rinehart, MAI
gdr62@pacbell.net
Jan Kleczewski, MAI
jkleczewski@irr.com
Dana Burwell, MAI
danaburwell@aol.com
Joe Napoliello, MAI
JNapoliello@co.sanmateo.ca.us
Carole Laval, SRA
claval@pacbell.net

GOLDEN GATE/WEST BR ANCH CHAPTER

Joe Napoliello, MAI
JNapoliello@co.sanmateo.ca.us

SIERR A BR ANCH CHAPTER

Christina Way
cway@arrival.net

CENTR AL CAL BR ANCH CHAPTER

Larry Hopper, MAI, SRA
ldhopper@rpaappraisal.com

EAST BR ANCH CHAPTER

Rob Hensley, MAI
rob@hulberg.com

SILICON VALLEY BR ANCH CHAPTER

Vacant – Chair Needed
MONTEREY BAY BR ANCH CHAPTER

Vacant – Chair Needed
NORTH BAY BR ANCH CHAPTER

Dana Burwell, MAI
danaburwell@aol.com

Congratulations 
Newly Designated 
Members

Sara A. Cohn, MAI
Carneghi-Bautovich & Partners, Inc.
250 Montgomery Street, Ste 210
San Francisco, CA 94104
415/398-2666x112  FAX 415/399-8910
scohn@cbpappraisal.com

Joel D. Ehrlich, MAI
CB Richard Ellis Group
350 Sansome Street, Suite 840
San Francisco, CA 94104-1313
415/986-7394   FAX 415/986-6862
jehrlich@cbre.com

Robin J. Erdmann, MAI
The Robin Erdmann Group
8 Harbor Point Drive, Ste 111
Mill Valley, CA 94941-3269
415/381-6916   FAX 415/381-6917
robinerdmann@attbi.com

Russell A. Peterson, MAI
Luther Burbank Savings
1050 Fourth Street
San Rafael, CA 94901
415/257-3706   FAX 415/457-4919
rpeterson@lbsavings.com

Attention Newly Designated Members!
New members are reminded to send their “Member Profile” to the Chapter Office, 

c/o Lisa Estes, lisa@norcal-ai.org upon notification of receiving your designa-
tion. In addition, a professional quality photo should accompany your submission.

All profiles are printed on a first come, first printed basis. Isn’t it time that you 
are recognized for your achievement? Submit your profile today!
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Agenda for Associates
George and 
Alberta Stauss 
Scholarship
Application Deadline is 
February 15

George Stauss (1913-2002) was a 
longtime member of the Northern 

California Chapter and a former instructor 
of real estate courses. He obtained his 
MAI designation in 1966. His teaching 
career in the real estate program at San 
Jose State University spanned 20 years, 
including leading the Rho Epsilon real 
estate fraternity. Dr. Stauss was a promi-
nent broker with the real estate firm of 
Coldwell Banker (known today as CB) 
from 1957 – 1993.

Having been a member of the Appraisal 
Institute and proudly holding the MAI 
designation for over 30 years, Dr. Stauss 
and his wife have generously granted funds 
to the Appraisal Institute Education Trust 
for the purpose of establishing a scholar-
ship fund to assist:

■ Associate members of the North-
ern California Chapter of the Appraisal 
Institute seeking the MAI designation, 
students or instructors in the field of real 
estate appraisal, real estate counseling, 
or real estate economics;

■ Individuals who contribute valuable 
writings or publications in the field of 
real estate appraising, counsel ing, or 
economics;

■ Individuals deserving financial support 
for the advancement of their educational 
career in real estate appraisal, real estate 
economics, real estate counseling, or indi-
viduals who have made a specific educational 
contribution to the field of professional real 
estate appraising, real estate counseling, 
or real estate economics.

Preference in the awarding scholar-
ships of $500 to $1,000 will be given to 
recipients specializing in the commercial 
(general) real estate rather than residential 
(single family homes). At the discretion 
of the Appraisal Institute Education Trust 
(with the input and advice of the Northern 
California Chapter) the amounts may be 
larger or smaller than the above stated 
amounts in any given year.

For additional award cr iter ia or to 
request an application form, contact the 
Chapter Office at pat@norcal-ai.org or 
925/932-7753. Completed applications must 
be received by February 15, 2003.

Getting Proactive 
With Associates
The National Associate Member Guidance 

Subcommittee (AGS), together with the 
National General Admissions Committee 
(GAC) and National General Appraiser 
Council (GC), will be implementing the 
Admissions Committee Calling Project 
in 2003. Associates who are either near 
designation or have been inactive for an 
extended period will receive a personal 
phone call and e-mail from committee 
members providing encouragement, per-
sonal counseling and direction.

On the local level, Steve Castellanos, 
MAI, SRA, the Nor thern Cal i forn ia 
Chapter’s Membership Development & 
Retention Chair wil l a lso be promot-
ing an aggressive contact program for 
Associate Members. He will be avail-
able at the January 23, Chapter Meeting 
at the Sheraton Four Points in Pleasan-
ton to answer questions and personally 
find out how the chapter can best serve 
our associate members who are eager 
to receive their MAI or SRA designa-
tions. If you can’t make the meeting, but 
have questions, please contact Steve at 
scastellanos@bankofstockton.com

Demonstration 
Appraisal Report 
Writing Seminar
Attendance th is seminar is h ighly 

recommended for associate mem-
bers preparing to write a demonstration 
appraisal report, and it is PROVEN to 
increase first-time success. This seminar 
is also required for any associate member 
who has never taken it and needs to revise 
and resubmit a report.

The next General Demonstration Report 
Writing Seminar will be presented:

■ May 16 in Hudson, OH. Contact: 
Anne Firca at 440/937-9505

Changes to the February 
Comprehensive Exam
The next General Comprehensive Exam will be held on Monday and Tuesday, 

February 24-25 at the Oakland Hilton on Hegenberger Road.

The time slots for the modules have changed, as well as the time allotted for 
Modules III & IV. Examinees will now have 3 1/2 hours to write Modules I & II and 
4 hours to write Modules III & IV. Module I will be administered in the morning 
session and Module III will be administered in the afternoon session on Monday, 
February 24. Module II will be administered in the morning session and Module IV 
will be administered in the afternoon session on Tuesday, February 25. Effectively, 
Modules II and III have switched slots. This enables the last exams of both days 
(Module III and IV) to have an additional half hour, since examinees have been 
having trouble finishing these exams in the 3 1/2 hour time limit.

Need more informat ion regarding the Comprehensive Exam? Visit 
http://www.appraisalinstitute.org/membership/downloads.asp or contact Carrie Vann 
at cvann@appraisalinstitute.org or 312/335-4189.

Course 540:

Report Writing & 
Valuation Analysis
February 2-8
Hyatt San Jose

ASSOCIATE RECORDS

Dorothy Williams
312/335-4172
dwilliams@appraisalinstitute.org

EXPERIENCE REVIEW

Marilyn Moore
312/335-4173
mmoore@appraisalinstitute.org

Harriet Kudlacik
312/335-4157
hkudlacik@appraisalinstitute.org

STATUS/DEMO REPORTS

Nancy Morales
312/335-4177
nmorales@appraisalinstitute.org

Margaret Latimore
312/335-4174
mlatimore@appraisalinstitute.org

Who to Call?
from page 3
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Attention All Members: Keep Us Posted
If you have recently moved, received a new phone, fax or e-mail, please submit your 

updated information in writing to the Chapter Office. Your assistance in helping 
us keep your mailing and phone information up-to-date is greatly appreciated, plus 
it allows us to help others get in touch with you. When making an address change, 
please indicate if the update represents your business or home address and whether 
it is your preferred mailing address.

Did you know that you can update your address information with the National Office 
online? Simply visit the Members Only section at www.appraisalinstitute.org.

Looking Ahead

2003 Chapter Officers
PRESIDENT

Neil A. Lefmann, MAI, SRA
N.A. Lefmann Associates
1626 West Campbell Avenue
Campbell, CA 95008
408/379-3100      FAX 408/379-3602
neil@nalefmann.com

VICE PRESIDENT

John Hillas, SRA
Sierra Valuation Consultants
1300 – Tenth Street, Suite G
Modesto, CA 95354
209/569-0450     FAX 209/569-0451
jhillas@sierravaluation.com

CHAP TER WEBSITE

Estes Moore
TREASURER

Bruce Hahn, SRA
Landmark Valuation
2081 Stratton Road
Walnut Creek, CA 94598-2353
925/932-4044     FAX 925/932-4844
bruce@landmarkvaluation.com

SECRETARY

Claudia Carleton, MAI
Hulberg & Associates
One Almaden Boulevard, Suite 700
San Jose, CA 95113
408/279-1520      408/279-3428
claudia@hulberg.com

CHAP TER OFFICE
1243 Alpine Road, Suite 102
Walnut Creek, CA 94596
925/932-7753 FAX 925/932-7754
www.norcal-ai.org
Executive Director
   Lisa M. Estes
   l isa@norcal-ai.org

Administrat ive Assistant
   Pat Moore
   pat@norcal-ai.org

Library Hours by Appointment

Appraisers Wanted
Washington Mutual Bank ranks as one of the top 10 largest banks and one of the leading lenders in the U.S. 

Several positions available in Oakland, Costa Mesa, Sacramento and San Jose. Responsible for ordering and 
reviewing appraisals of offi ce, retail, industrial apartment properties, as well as other commercial real estate. 
The position will also be responsible for counseling loan offi cers on valuation, and ensuring compliance with 
appraisal standards. Requirements include at least 5 years of commercial narrative report writing experi-
ence, general state certifi cation and MAI designation or advanced candidacy preferred. Washington Mutual 
offers an outstanding compensation package comprised of: competitive salaries, bonus opportunities and 
generous vacation, sick and holiday pay. For qualifi ed positions, we also offer comprehensive health benefi ts 
including medical, dental and life insurance as well as retirement benefi ts, including a 401(k) program and 
Employee Stock Purchase Program. Washington Mutual is an Equal Opportunity Employer. To apply for this 
position, please email your resume to milisa.whalen@wamu.net citing the reference number MWH199653 
in the subject line.

Experienced Commercial Review Position. Comerica Bank is currently seeking a Staff Review Appraiser for 
its Northern California offi ce located in Walnut Creek. Qualifi ed candidates must have 5-10 years of com-
mercial appraisal/review experience, be a Certifi ed General appraiser in California, and have successfully 
completed the majority of education requirements for the MAI designation. Competitive salary and benefi t 
package available based upon background and experience. Please send your resume and appropriate informa-
tion to Lanning Bryant at Lanning_Bryant@comerica.com or fax to 925/941-1990.

Commercial Appraiser position available at a growing commercial fi rm. Must be thorough, detail oriented, 
motivate, computer literate and have strong writing skills. State License required. Minimum of three years 
experience. MAI or actively seeking designation. Send resume to: Jeffrey W. Fillmore, MAI, 1062 Willow 
Street, San Jose, CA 95125, 408/299-0444, 408/299-0449 FAX, jfillmore@fillmoregroup.com

The Reitman Group has openings for mid-level appraisers and appraiser trainees in our Palo Alto offi ce. 
Responsibilities include dealing with institutional clients in the areas of litigation, eminent domain, rent 
arbitration and consulting, as well as traditional lending. No previous fi nancial or real estate experience is 
required for the trainee position. If you are interested in working in a dynamic environment, please fax your 
resume to 650/843-0742, or call us at 650/843-0740, and ask for Richard Labagh.

Northern California Come Join the LandSafe team! Looking for fi eld appraisers with 3-5 years of experi-
ence, currently holds appropriate state licensing/certifi cation, and knowledge of 1-4 residential units. This 
is an excellent opportunity for growth and stability. Submit resume to david_lin@countrywide.com or fax 
to 626/927-4659.

Classified Guidelines & Deadlines

The newsletter submission deadline is noon on the 5th of the preceding month. All 
submissions for the February 2003 issue must be received by noon on January 

5. We reserve the right to reject or edit classified ads. Ads are limited to 40 words. 
A $40 publishing fee must accompany submission from non-affiliates. Advertising 
is complimentary for AI members and affiliates. Ads will be printed on a space 
available basis. The Appraisal Institute assumes no responsibility for the reliability 
of ads other than to publish them.

Jan 23        Code of Ethics Workshop
— Pleasanton

Jan 24        Scope of Work Seminar
— Pleasanton

Feb 2-8      Course 540: 
Report Writing
— San Jose

Feb 6          Appraisal Consulting
— Pleasanton

Feb 7          Ugly House Seminar
— Pleasanton

Feb 7          Counting Cost Seminar
— Pleasanton

Feb 24-25   General Comp Exam
— Oakland

Feb 24-March 1  Course 120: Procedures
— Concord

March 5      Course 400: Standards 
7-hour Update
— Dublin

March 6-7   Course 700: The 
Appraiser as an Expert 
Witness
— Dublin

March 24-29 Course 210: Residen-
tial Case Study
— Dublin

2003 Annual Fall Conference Planning Is Starting Now
The first meeting of the 2003 Fall Conference Committee will be held Wednesday, 

January 29, 3:00 pm to 6:00 pm (hopefully shorter) at the University of Cali-
fornia, 1111 Broadway, Suite 1400 in Oakland. The meeting location is conveniently 
located at the 12th Street BART station.

If you are interested in getting involved in Northern California’s premiere 
one-day appraisal conference, please plan to attend.  Can’t attend but have some 
ideas for speakers or breakout sessions? Please contact Robin Erdmann, MAI, at 
robinerdmann@attbi.com.


