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February Member
Recruitment Month

Associate
Membership
Application Fee
Is Being Waived.:
Save $125

he Appraisal Institute is waiving the appli-

cation fees for new Associate members
who join during the month of February! Until
February 29, all new recruits will have the
$125 associate membership fee waived.
[Note: No portion of the 2004 dues will be
waived.] To find out more about Associate
membership in the Appraisal Institute or to
join today visit http://www.appraisalinstit
ute.org/join/default.asp#associate
Just Entering the Appraisal Profession?
Find out Which Membership Option is
Just Right for You:
Associate Membership

Associate membership is open to appraisers
who are performing work governed by the
Uniform Standards of Professional Appraisal
Practice
(USPAP),

» Membership, Page 6

John A. Hillas, SRA

reetings everyone! | hope the holiday/winter cobwebs are getting

worked out and you are all ready for the spring that will soon be in
the air. As we near the middle of February, its still hard for me to believe
that its 2004.

The New Year is looking to shape up nicely with numerous events
throughout the calendar. Please view the Education/Events tab on our
web page http://www.norcal-ai.org/event.html for a summary of the
many upcoming opportunities available to you. We are all quite fortunate
that so many events are right here in our NorCal backyard. Be sure to
mark the Valley Conference on May 21 at the University of Pacific in
Stockton and the 54th Annual Fall Conference on October 22 at the SF
Hyatt on your schedules now!

Ahh, the first of the year always brings such promise. | don’t know
about you, but | always make a resolution or two for the New Year. One
of my goals this year is to keep a daily log of phone calls, inspections,
and other things that would be nice to be able to refer to later. After the
awesome workshop in January entitled “The Appraiser’s Workfile,” | also
decided to make a stronger effort of maintaining a “cleaner” workfile for
each assignment | complete, and to really pay attention to organizing now
to save time later. | will also start taking more photographs of everything.
As was said at the workshop, photographs are great “notes.”

Some additional thoughts for starting the year right:

B Review 2004 USPAP (available to Al members free of charge through
Chicago —call 312/335-4469 to
request your copy today).

» President’s Message, Page 9

Analyzing Commercial Lease Clauses:
Implications for Property Value and Marketability

Friday, February 20, 2004
— San Jose

oin Ted Anglyn, MAI, CCIM, at

the Doubletree Hotel in San Jose
on Friday, February 20 when he will
present an intermediate level one-day
seminar titled “Analyzing Commercial
Lease Clauses: Implications for Prop-
erty Value and Marketability.”

Diversify your practice with this
comprehensive educational program.
This seminar will cover the intricate
relationship between leases, key lease

clauses and commercial property value.
By enhancing your understanding of
the significant impact leases have on
both property value and marketability,
you will be able to prepare more accu-
rate and responsive value forecasts.
Through real-life case application,
you will gain insights on expense
reimbursement methods and on the
importance of space measurement.
You will also learn how to calculate
for certain items, for example, gross-
up lease clauses.

This seminar is approved for 7-hours

of Appraisal Institute and OREA CEC
(#02754C674). An application for 7-
hours of SBE CEC has been submitted.
Tuition is $165 for Appraisal Institute
Members and $195 for Nonmembers.
For additional details and registration
information on this offering, please visit
http://www.norcal-ai.org/brochure/
lease-022004.pdf

Analyzing Commercial Lease
Clauses sold out the last time it
was offered in the Bay Area. Be
sure to register early to guarantee
your space.
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Branch Chapter / Local Meeting
Group Events

SIERRA BRANCH CHAPTER
SociAL/LocAL MEETING

Join us for a local networking social.
Nonmembers are welcome and encouraged to attend

THURSDAY, FEBRUARY 26

Location: Red Lion Hotel
1612 Sisk Road
(Hwy 99 at Briggsmore exit)
Modesto, CA
Directions: www.redlionmodesto.com or

209/521-1612

Time: 5:00pm

Price: Al Members Nonmembers

Social Only: $30 $35
*Attendance is complimentary for those attending
the Technology Tips Seminar*
Reservations:

About the Social: This social provides an opportunity for those who work
in the San Joaquin Valley to network and to welcome those from outside the
area. Mark your calendar and join us for wine and hors d’oeuvres.

Reservations & Payment: Advanced reservations are required. Simply fax
a completed copy of the form below to the Chapter Office at 925/932-7754
by Friday, February 20. Cancellations without penalty must be received by
12 noon on Monday, February 23. Cancellations received after 12 noon on
Monday, February 23, and “no shows” will be charged unless we are able
to re-sell your reservation. Reservations received after the cut-off date and
walk-ins cannot be guaranteed. Payment can be made at the door or you
can prepay online at http://www.norcal-ai.org/event.html.
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“Sierra Branch Chapter Social / Local Meeting”
Thursday, February 26, 2004
Please fax to 925/932-7754 by February 20 * Kindly observe the registration deadline

Name Phone

I am an/a: O Al Member ($30) O Non-member ($35)
| am also attending the Technology Tips Seminar: 1 Yes d No

Charge my: O VISA O MasterCard

Account # Exp Date /

| |
| |
| I
: Email: :
| |
| |
| |
| I

Signature

S |


http://www.redlionmodesto.com
http://www.norcal-ai.org/event.html
http://www.norcal-ai.org/event.html
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Branch Chapter / Local Meeting
Group Events

CHAPTER WORKSHOPS AND
NETWORKING SOCIAL

THURSDAY, MARCH 18

Location: Sheraton Four Points
5115 Hopyard Road, Pleasanton
Directions: 925/460-8000 or
www.fourpoints.com
Parking: Complimentary
Workshops: Select from one of two
simultaneous offerings
How to Become a
Real Estate Appraiser
3:00pm — 6:00pm
The Financing of
Affordable Housing
4:00pm — 6:00pm
Social: 6:00pm (includes wine and hors
d‘oeuvres)
Price: Al Members Non-Members
Workshop
Only: $30 $35
Social Only: $30 $35
Workshop &
Social: $30 $35

Watch for more details in the
March issue of Appraisal News

MONTEREY BAY
BRANCH CHAPTER WORKSHOP &
NETWORKING SOCIAL

THURSDAY, APRIL 8

Location: Monterey
Workshop: Common Misconceptions
About USPAP
Presenter: Stephanie Coleman, MAI, SRA

Director of Screening
Appraisal Institute

Time: 4:00pm
Watch for more details in the
March issue of Appraisal News

CENTRAL CAL MARKET UPDATE
FRIDAY, MAY 14

Location: LaRyan Event Center
Fresno
Panelists: Rick Baldonado, Meyers Group

Watch for more details in the
March issue of Appraisal News

Additional panelists to be announced

2004 VALLEY APPRAISAL AND
VALUATION CONFERENCE

FRIDAY, MAY 21

Location: University of the Pacific
Stockton

Mike Belote, Lobbyist,
California Advocates

Henry Claussen, VP,
Bank of Stockton

Mike Zagaris

Additional panelists to be announced
Critical Documents

USPAP Review

Capital and Real Property Markets
Legislative Update

The Future in the Central Valley
Watch for more details in the

March issue of Appraisal News

Panelists:

Topics:

SILICON VALLEY BRANCH
CHAPTER

There is strong interest in reviving the Silicon Valley
Branch activities.

Please email Jim Gavin at james_gavin@sandp.com

with the following:

1) Confirmation of your interest in being on a contact/
mailing list for Silicon Valley Branch Chapter / Local
Meeting Group Events

2) Any ideas that you may have for workshop topics

2004 Silicon Valley Branch Chapter Chair Jim Gavin,

MAI, will collect the responses and begin to take action in
coordinating events so South Bay appraisers can network
and simply gather to talk about our business.

IMPORTANT REMINDER
ABouT USPAP

f you are a licensed/certified appraiser
in California and you renew on or after
1/1/04, be sure to read the important

announcement from OREA on the new USPAP
requirements at: http://www.orea.ca.gov/html/
NewUSPAPReqmts.shtml.

If you find yourself needing a National USPAP
offering to fulfill your renewal requirements,
see page 8.



http://www.fourpoints.com
mailto:james_gavin@sandp.com
http://www.orea.ca.gov/html/NewUSPAPReqmts.shtml
http://www.orea.ca.gov/html/NewUSPAPReqmts.shtml
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Members Page

2004 Education Scholarships:
Applications Available
Deadline for Submission is February 15

Northern California Chapter Scholarships

he Northern California Chapter is currently accepting applications for the

George and Alberta Stauss and Northern California Chapter Residential
Education Scholarships. Whether you are just starting a career as a real
estate appraiser or nearing completion of your designation requirements, one
of these scholarships may be just right for you.

The Stauss Scholarship gives preference to those seeking the MAI desig-
nation while the Northern California Residential Education Scholarship gives
preference to those specializing in residential real estate rather than com-
mercial (general).

To request an application, contact the Chapter Office at 925/932-7753 or
scholarships@norcal-ai.org. Please be sure to specify which scholarship
application you wish to receive. Applications for either the Stauss or Resi-
dential Scholarships must be received by February 15, 2004.

Appraisal Institute National Scholarships

In addition, the Appraisal Institute Education Trust is proud to offer a variety
of national scholarships.

W Appraisal Institute Education Trust Scholarship
H® Minority and Women Scholarships

W Education Scholarship

B Regional Matching Education Scholarship

For more information on the national scholarships listed above, visit http:
/Iwww.appraisalinstitute.org/education/scolarshp.asp

‘In Memoriam
Yohn “Gyerry” Gyerence (sidre, Jr., SRA

On January 23, 2004 John “Terry” Terence Gidre, Jr. passed away peacefully in
his sleep while on a fishing trip in Brookings, OR at the age of 67. The day

before he had caught his limit of Steelhead, and had dinner with his fishing bud-
dies.

He was born in Stockton, grew up in Santa Cruz and resided in Moraga for the
past 42 years. Terry, a Real Estate Appraiser and Mortgage Broker in Walnut Creek,
was the proprietor of Bay Cities Mortgage. He was also an active member of St.
Perpetua Church, an alumnus of Bellarmine College Preparatory, and the past presi-
dent of the East Bay Chapter (1984).

Terry is survived by his beloved wife Marie of 46 years; daughter Diane McK-
enna of Woodinville, WA; son Jeff Gidre of Lafayette; brother Richard Gidre; and
grandchildren Kaitlin and Megan McKenna, and Jack and Sarah Gidre.

A Memorial Mass was held at St. Perpetua Catholic Church in Lafayette on
Friday, January 30th. In lieu of flowers, the family has requested that

donations be sent to your favorite charity.

2004 Offcers,
Directors and
Branch Chapter
Chairs

PRESIDENT
John A. Hillas, SRA
jhillas@sierravaluation.com
VICE PRESIDENT
Bruce A. Hahn, SRA
bruce@landmarkvaluation.com
TREASURER
Claudia Carleton, MAI
claudia@hulberg.com
SECRETARY
Robin J. Erdmann, MAI
robinerdmann@comcast.net
Ex-OFFICIO
Neil A. Lefmann, MAI, SRA
neil@nalefmman.com
DIRECTORS
Bill Bambas, MAI
bambow@sbcglobal.net
Jeff Enright, MAI
jeff@enrightco.com
Mitch Dunshee, MAI
mdunshee @sbcglobal.net
Greg Rinehart, MAI
gdré62@pacbell.net
Joe Napoliello, MAI
JNapoliello@sanbrunocable.com
Carole Laval, SRA
claval@pacbell.net
Chris Daniel, SRA
ctdaniel @sbcglobal.com
Anthony Mills, MAI, SRA
acmillsl@msn.com
Steve Castellanos, MAI, SRA
scastellanos@bankofstockton.com
GOLDEN GATE/MEETING GROUP
Volunteers Needed
SIERRA BRANCH CHAPTER
Christina Way
cway@arrival.net
CENTRAL CAL BRANCH CHAPTER
Larry Hopper, MAI, SRA
Idhopper@rpaappraisal.com
Kelly Stevens
kellystevens@attbi.com
EAST BRANCH CHAPTER
Rob Hensley, MAI
Robert.Hensley @CBRE.com
MONTEREY BAY BRANCH CHAPTER
Chris Daniel, SRA
ctdaniel @sbcglobal.net
NORTH BAY BRANCH CHAPTER
Volunteers Needed
SILICON VALLEY BRANCH CHAPTER
Jim Gavin, MAI
James_Gavin@standardandpoors.com
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2004 Committee
Chairs

Arrangements

Siobhan Semple Stoddard, MAI
Membership Development
Steve Castellanos, MAI, SRA
Associates’ Guidance
— General

Anthony Mills, MAI, SRA
Associates’ Guidance
— Residential

Chris Daniel, SRA
Experience Review

— General

Peggy Darnall, MAI
Experience Review

— Residential

Michael Dambacher, SRA
Finance

Claudia Carleton, MAI
Government Relations
Carole Laval, SRA
Courses

Steve Kuhnhoff, MAI
Seminars

Frank Schmidt, SRA
Fall Conference

Peter Overton, MAI
Public Relations

Joe Napoliello, MAI
Technology

Karen Mann, SRA
Newsletter

Sara Cohn, MAI

Melissa Bach, MAI
Nominating

Neil Lefmann, MAI, SRA
Examinations

Art Lombard, MAI
Workshops

John Hillas, SRA
Melissa Bach, MAI

Rob Hensley, MAI

Rick Smith, MAI

New Email Addresses

David Hamilton, MAI
dhamil2n@earthlink.net

Michael G. Herwood, MAI, SRA
herwood@herwood.com

Member on the Move

Robert Hensley, MAI

CB Richard Ellis, Inc.

350 Sansome Street, Suite 840
San Francisco, California 94104
415/986-7940 FAX 415/986-6862
Robert.Hensley @ CBRE.com

Members
In the News

pecial thanks to Fred Arredondo

and Rob Denton, MAI, for assisting
with registration for our SRO Janu-
ary workshop titled “The Appraiser’s
Workfile”. Kudos to Stephanie Cole-
man, MAI, Jan Kleczewski, MAI,
and Claudia Gaglione for sharing
their expert knowledge. Nearly 100
appraisers packed the room to find
out what should and should not be
contained in their workfiles. Did you
miss this informative presentation?
Watch for a repeat performance at
the 54th Annual Fall Conference on
Friday, October 22.

Elaine Luker and Tim O’Reagan,
MALI, rose early to help register another
sell-out crowd at the January 16th
presentation of “Residential Sales
Comparison Seminar.” The seminar
was presented by Dawn Molitor,
SRA, in Pleasanton.

At the first chapter meeting of the
year, the following members were
elected to serve on the 2004 Nomi-
nating Committee: Neil A. Lefmann,
MAI, SRA - Chair, Neal Lacativo,
SRA, Janis Lassner, SRA, Lena
Garland, SRA, Arlen C. Mills, MAI,
SRA, Bruce Willmette, MAI, Dave
Hamilton, MAI, and Ann O’Rourke,
MAI, SRA. This group of distinguished
members will be responsible for slat-
ing the 2005 Officers, Directors and
Regional Representatives.

Karen Mann, SRA, was recently
quoted in an article titled Assigning
Value a Daunting Task for Appraisers
that appeared in the Saturday, January
17,2004 edition of The Washington Post
(page F03). Toread the full article visit
http://www.appraisalinstitute.org/about/
inthenews/washpost0l1604.asp.

he following members of the

Northern California Chapter of the
Appraisal Institute were quoted in a
recent newspaper article in the San
Francisco Chronicle (Friday, February
6): Bruce Hahn, SRA, Rob Denton,
MAI and Joe Napoliello, MAI. The
article, “Appraisals Being Sent Abroad”
can be found at: http://sfgate.com/
cgi-bin/article.cgi?f=/c/a/2004/02/
06/BUGMD4Q9TRI.DTL.

Volunteer

Chapter Service:

An In-Depth Look at the
Arrangements Committee

S ervice on this committee is flexible,
painless, has specific instructions
and requires a minimum amount of time.
Members of the Arrangement Committee
are called upon as needed to register
people for chapter events, meetings,
workshops, seminars and courses.
The committee members are asked
to donate a minimal amount of time
usually two or three times per year,
with service based on your geographic
location, time availability and whether
you are attending the event. The more
people on the committee the less often
each member serves.

If you agree to do registration for
an event you are asked to come to
the event location 30 to 60 minutes
before the event starts. You will be
given specific instructions on registration
procedure, handouts and a referral
person for questions or problems.
You register people for the event as
they arrive, and provide them with any
handouts or last minute instructions.
When the event starts you either attend
the event if you are registered, or you
can leave.

This committee is a great way to
start matching names with faces. You
get to meet a lot of people in a short
amount of time, and increase your
recognition with other members in
the appraisal profession.

A quote from a satisfied past
Arrangements Committee Member:
‘Just a few extra minutes to help
out for an event that you are already
attending! Get there early and get a

good parking space!”
— Carole Laval, SRA

2004 Arrangements
Committee Members Include:

Siobhan Semple Stoddard, MAI
— Chair

Rob Denton, MAI
Francoise E. Fielding
Mary Gates, MAI
David Henschel
Marian Huntoon, SRA
[Your Name Here]

Want to join this committee? Simply
send an email to lisa@norcal-ai.org.
Please be sure to include your current
contact information.


http://www.appraisalinstitute.org/about/inthenews/washpost011604.asp
http://www.appraisalinstitute.org/about/inthenews/washpost011604.asp
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mailto:herwood@herwood.com
mailto:lisa@norcal-ai.org
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Find a Role In Appraising?
Find Commitment First

Want a Job?

uring a recent Board of Director’s

meeting, the subject came up about
“trainees” having a hard time finding a
jobin our profession. A worthy subject,
especially since | had just run an ad
in the newsletter searching for new
talent. But it got me to thinking: What
am | really looking for in a new hire? |
look at the resumes, and there are a
lot of talented people out there.

One of my observations is that our
profession is being flooded by refu-
gees from the “Hi Tech” and dot.gone
industries. One question I’ve wondered
about is whether these people are just
jumping from one industry bubble to
another, looking for a “quick buck” for
a year or three. For me, it’s a question
of commitment: What are you willing
to do to learn this craft and contribute
to this profession?

One does not become an appraiser
overnight, or take a course or two at a
proprietary school. | suppose it serves
to help many qualify to take the state’s
“trainee” exam, but it doesn’t qualify
you to get a job, at least with me. |
have no idea what is being taught in
these type of courses. However, if
you take Appraisal Institute courses,
| have a much better idea of knowing
what you know or don’t know.

My Advice

Many people seeking a job from
me, or entry into the profession get
this advice from me: (1) take as many
Appraisal Institute courses as you can
as quickly as you can; (2) become an
associate member of the Appraisal Insti-
tute and actively work towards your
professional designation; (3) attend
the chapter’s seminars, workshops
and networking socials, and (4) get
involved with a chapter committee and
volunteer your time. Why?

My training in real estate, and how
| came to appraising is unique (as is
most everyone’s in this profession).
| started out by obtaining a master’s
degree in real estate appraisal and
investment analysis. For two years,
| went through the equivalent of real
estate boot camp. Most don’t have this
luxury. And then, for 2.5 years, | was
a real estate consultant working on
a national level. However, when the
time came in my career that | focused
primarily on appraising, | realized that
for me to be successful, | had to know

what the local appraisers knew, and
how they approached issues and
marketed their services. My graduate
school training was different in some
respects than what is taught by the
Appraisal Institute. Despite having
a top-flight education at the number
one real estate graduate program in
the country, | still needed to go back
to school to learn what my newfound
colleagues knew. And it wasn’t a bad
review in many instances. It also put
me in touch with others in the same
position. Moreover, | volunteered to
serve on the Fall Conference committee.
During one instance of my career, | had
been involved in conference planning,
and it seemed a natural fit by which |
could lend a hand.

Talk to the People

What much of this did for me was to
go out and meet people and network,
to find out who the “movers and shak-
ers” were, and to be able to market
myself. Now to be sure, my graduate
training and consulting experience
propelled me along quite quickly, but
| still needed to learn “Who’s Who” and
“What’'s What”. Heck, before | started
in this business, | knew more about
what was happening in Texas than San
Francisco. So, | had a lot of catching
up to do. | took all the courses, went
to all the social functions, and took a
lot a questions about when was | ever
going to get around to finishing my
MAI designation requirements.

The point is this: once | started
in this profession, | committed lock,
stock and barrel. | jumped through all
the hoops with the usual whining and
complaining, but | learned a lot along
the way (and still am, of course), and
have met some terrific people. There
were times | had second thoughts, but
once | was here, | gave it everything
| had.

Signs of Commitment

Of the people who have contacted
me about a job, some have taken my
advice and taken the Appraisal Institute
courses, and taken the opportunity to
introduce themselves at the networking
socials. Some have not. Some have
also become “associates”. This tells
me that they are committed.

If you aren’t committed to this profes-
sion, why should | commit to you?

— Robin J. Erdmann, MAI

Do You Have
An Opinion?
MHO (In my humble opinion) is a
column in which our members have
an opportunity to share their opinions
and ideas. Views expressed are those
of the writer and are not necessarily
supported by the Appraisal Institute
or its leadership. Direct any com-
ments or if would like to have your
thoughts presented in this column to
lisa@norcal-ai.org.

Membership

from page 1

and may be pursuing the Appraisal
Institute’s prestigious MAI and SRA
designations. As an associate member of
the Appraisal Institute, you demonstrate
to your clients that you are educating
yourself beyond the level necessary
for state certification — you are on
your way to reaching the pinnacle of
the valuation profession.

Affliate Membership

Affiliate membership is open to
individuals who are interested in the
Appraisal Institute and the appraisal
profession, but are not performing
any work governed by the Uniform
Standards of Professional Appraisal
Practice (USPAP).

Student Affiliate members can
jump-start their careers by joining
the Appraisal Institute at a significant
discount. Student affiliates receive all
the same benefits as other members,
including the opportunity to learn and
network with seasoned professionals at
national and chapter meetings. To be
eligible, the student affiliate member
must be enrolled in six or more credit
hours in a degree program relative to
real estate appraisal, finance and/or
economics, and must show proof of
student status annually.

If you have any questions regard-
ing recruitment month, please contact
Wendy Woodburn, Manager, Member-
ship Services at 312/335-4191 or by
email at wwoodburn@appraisalins
titute.org.


mailto:lisa@norcal-ai.org
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Technology Tips for Today’s Appraiser
Thursday, February 26, 2004 - Modesto

oin moderator Tim Mann, Kishiyama

Consulting, as heis joined by panel-
ists Rich Paddock, Paddock Appraisal
Service; Darren O’Neill, Accu-Image,
Inc.; Karen Mann, SRA, Mann & Associ-
ates; Eric P. Griffin, MAI, E. Griffin &
Associates; and John A. Hillas, SRA,
Sierra Valuation Consultants at the Red
Lionin Modesto on Thursday, February
26. Together this experienced group
of panelists will bring you up to date
on all that is changing in the world
of technology. You don’t have time to
research each new innovation, so let

our selected group of panelists provide
you with an update so when you return
to your office focusing on real estate
appraisals, you can implement and
upgrade to increase your productivity
and ultimately your bottom line!

Topics include:

« What’s new in the technology
arena: desktops, SATA, laptops,
Centrino and beyond

* Wired vs. Wireless

« Extending your office into the
field

What Does Membership in the
Appraisal Institute Offer?

ach month we will highlight some of

the benefits available to Appraisal
Institute members. To view a complete
list, visit http://www.appraisalinstitu
te.org/membership/benefits.asp

ata: As an Appraisal Institute

member, you may participate in
programs that use non-downloadable
software to access a variety of real
estate and real estate appraisal data-
bases, including the following:

Find an Appraiser

Appraisal Institute members are
added to the Find an Appraiser data-
base. Individuals looking for qualified
appraisers can quickly find them by
using the Find an Appraiser search
utility that references a database of
Appraisal Institute designated and
associate members. Searches may be
performed using various geographic
and practice area criteria. Members
can also use Find an Appraiser to
network with other members. See
http://www.appraisalinstitute.org/
search.asp.

Al Residential Database

The Appraisal Institute Residential
Database (Al Residential Database) is
the first national, Web-based source of
residential property data by, of and for
appraisers. Al Residential Database’s
data, built around a core of records
supplied by licensed/certified real
estate appraisers is backed by more
than 17 years of data-management

expertise. For more information, go
to http://www.fncinc.com.

Appraisal Institute
Commercial Database

The Appraisal Institute Commercial
Database offers a national databank
of appraiser-verified commercial real
estate comparable information and a
suite of tools to assist the appraisal
process, providing access to sale,
lease and expense data. Benefits for
Appraisal Institute members who con-
tribute to the database include:

B Continuing ownership of the data
published, which can leverage
M&Sconnect as a new market-
ing and distribution channel for
their data; and

B Arevenue-sharing royalty of 20 to
75 percent of the record’s value
every time the record is sold. For
more information, go to http://
www.mandsconnect.com.

TWR Select/TortoWheaton
Research

Appraisal Institute members can
access the world’s largest office and
industrial building-by-building database
at a great discount. TWR Select pro-
vides 13 years of market information
covering 240,000 office and industrial
properties in 72 metropolitan areas
nationwide and 1,500 submarkets.
Members receive a discounted sub-
scription rate. For more information,
log in to the Members Only section of
www.appraisalinstitute.org.

* A new way of “writing”
» GPS Software

* What Windows has coming after
XP

* Disto Pro: Can it benefit your
office?

» Electronic Document Storage

« Commercial Narrative Report
Review

* Exceland MS Word Tips & Short-
cuts

This seminar is approved for 4-hours
of Appraisal Institute and SBE CEC.
An application for 4-hours of OREA
CEC has been submitted. Tuition is $60
for Appraisal Institute Members and
$70 for Nonmembers. For additional
details and registration information
on this offering please visit http:
/Iwww.norcal-ai.org/event.html.

Special bonus: Tuition fee includes
attendance at the Sierra Branch Chapter
Networking Social immediately fol-
lowing the seminar which will feature
complimentary beverages and hors
d’ oeuvres.

g

R , G
FEoming 00!
Vine;/m”d Valuation IV
Kirkland Ranch
W'lnelfx, NAPA
Moy 7, 2004
Watch for
reeitration
detail~ laterthi
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Appraisal
Consulting:
A Solutions
Approach for

Professionals

Vineyard Creek Hotel,
Spa and
Conference Center

Friday, March 12, 2004
Santa Rosa

Clients are becoming increasingly
sophisticated and demanding

services that often go beyond tradi-
tional valuation. Are you equipped to
provide this new level of professional
counsel? Recent changes to USPAP
give appraisers much greater flexibil-
ity in resolving client problems than
any time in the past. Are you aware
of the differences between appraisal
consulting that includes a valuation
component and consulting that does
not come under USPAP? At this semi-
nar, instructor Dawn Molitor, SRA, will
show you how to develop new outlets
for business.

You are sitting on a wealth of
knowledge that clients are willing to
pay for! At this dynamic seminar, you
will learn how to develop new sKkills
outside the traditional valuation meth-
ods. If you desire a consulting practice
you must begin now to implement a
strategic plan.

This seminaris approved for 7-hours
of Appraisal Institute and OREA CEC
(#02754C706). An application for 7-
hours of SBE CEC has been submitted.
Tuition is $165 for Appraisal Institute
Members and $195 for Nonmembers.
For additional details and registration
information on this offering please visit
http://www.norcal-ai.org/brochure/
cons-031204.pdf.

If you did not get into the 2003 Bay
Area sold out offering of Appraisal
Consulting, don’t get caught short
again in 2004. Be sure to make your
reservation today!

Education &5

Upcoming Educational Offerings

1 Analyzing Commercial Lease Clauses Seminar Feb 20
Instructor: Ted Anglyn, MAI, CCIM
Location: Doubletree Hotel, San Jose
1 Technology Tips Seminar Feb 26
Instructor: Panelists
Location: Red Lion, Modesto
1 Course 400: National USP2A~ _pdate (7-hour) Feb 27
Instructor: Stephanic_~ @@@ T, SRA
Location: Red Lion © R
[ Course 705: Litigation Appraising March 4-5
Instructor: Steve Roach, MAI
Location: Hyatt San Jose, San Jose
[ Appraisal Consulting Seminar March 12

Instructor: Dawn Molitor, SRA
Location: Vineyard Creek Hotel, Santa Rosa

(1 Course 210: Residential Case Study March 18-20 & 22-24
Instructor: Dawn Molitor, SRA
Location: Hilton Garden Inn, Fairfield

(1 Course 520: Highest and Best Use Analysis March 22-27
Instructors: Gary DeWeese, MAI, and Dan Swango, MAI, SRA
Location: Hyatt San Jose, San Jose

(1 Course 110: Appraisal Principles March 25-27 & 29-31

Instructor: Arlen C. Mills, MAI, SRA
Location: University of Phoenix, San Jose
[ Course 410: 15-Hour National USPAP
Instructor: Arlen C. Mills, MAI, SRA
Location: Radisson Hotel, Dublin
(1 Course 420: Business Practices and Ethics May 1
Instructors: Arlen C. Mills, MAI, SRA, & Jim Bautovich, MAI, SRA
Location: Radisson Hotel, Dublin
(1 Course 400: National USPAP Update (7-hour) May 24
Instructor: Stephanie Coleman, MAI, SRA
Location: Hyatt San Jose, San Jose
[ Vineyard Valuation Seminar

Instructor: Panelists TBA
Location: Kirkland Ranch Winery, Napa

April 29-30

May 7

1 Yes, please provide me with registration information
on the above checked education programs.

Name Phone

FAX Email

here are three ways to receive advanced notification of

these upcoming education offerings: @ visit our website at
www.norcal-ai.org; @ call us at 925/932-7753; or, @ fax this
page back to 925/932-7754. We reserve the right to cancel or
substitute dates, locations and/or instructors as necessary.
Interested attendees are encouraged to register at least one
month prior to the offering to help avoid possible cancellation.
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Agenda for Associates

President’s
Message

from page 1

B Proof read your Certification
to make sure itis current and
correct.

B Read your stock comments
or “boilerplate” and edit as
needed.

B In your reports, make sure
you reference The Appraisal
of Real Estate, 12th Edition
and The Dictionary of Real
Estate Appraisal, 4th Edition
and not the prior editions. You
need these new texts. If you
don’t have them, | encour-
age you to order them via
http://www.norcal-ai.org/
book.html

B Plan ahead so you are not
scrambling for CE hours at
the last minute.

A Couple More Thoughts:

Consider that in these days,
letters are being replaced by
emails. Proofread emails before
hitting “send” and don’t use “chat-
speak”. Emails often become part
of file documentation and they can
memorialize your professionalism
or lack thereof.

Learn some new skills and use
them. | know some of you who
own digital cameras and don’t use
them, yet. There are some who still
cannot deliver assignment reports
electronically. Let the Chapter help
you. We have a 4-hour Technol-
ogy Tips for Today’s Appraiser
seminar coming to Modesto on
February 26 http://www.norcal-
ai.org/brochure.html. There is not
one of us who could not benefit
from attending.

Look for more great workshops
throughout the year. | hope to see
many of you at them. Remember,
It's Your Chapter of Your Appraisal
Institute. Take ownership of it. Get
involved.

Who Are You Going to Call?

N eed help understanding the require-
ments for designation or a little
nudge to get your demo started? Con-
fused about all of the changes that
have occurred since you became an
associate member? Fear no more!
Contact the following committee chairs
for assistance:

Membership Development &
Retention

Steve Castellanos, MAI, SRA
209/929-1441 FAX 209/929-1394
scastellanos@bankofstockton.com
Associates’ Guidance
— General
Anthony Mills, MAI, SRA
707/765-6246 FAX 707/765-9634
acmillsi@msn.com

Associates’ Guidance
— Residential
Chris Daniel, SRA
831/624-6142 FAX 831/624-6148
ctdaniel@sbcglobal.net
Experience Review - General
Peggy Darnall, MAI
510/452-4477 FAX 510/452-4230
Experience Review
— Residential
Michael Dambacher, SRA
209/532-8833 FAX 209/532-8634
dambacher@mlode.com

n addition, feel free to contact the

Member Services Department at the
National Office. The professionals who
staff this department, are experts in
helping to determine your needs and
can help put you on the path toward
designation.

Comprehensive Exam
Carrie Vann
312/335-4189
cvann@appraisalinstitute.org
Katie Powell
312/335-4187
kpowell@appraisalinstitute.org

Associate Records

Dorothy Williams

312/335-4172

dwilliams @appraisalinstitute.org
Experience Review

Marilyn Moore

312/335-4173

mmoore@appraisalinstitute.org

Harriet Kudlacik

312/335-4157

hkudlacik@appraisalinstitute.org
Status/Demo Reports

Nancy Morales

312/335-4177

nmorales@appraisalinstitute.org

Margaret Latimore

312/335-4174

mlatimore @appraisalinstitute.org

Demonstration Report Writing Seminars

he Associates’ Guidance Committee is considering presenting the Demon-

stration Report Writing Seminars for both MAlI and SRA associates in 2004.
However, we need to hear from interested associates who would like to attend
this seminar in Northern California. Please contact the Associates’ Guidance
Chairs (Anthony Mills, MAI, SRA, 707/765-6246; acmillsl@msn.com or Chris
Daniel, SRA, Chris Daniel, SRA, 831/624-6142; ctdaniel@sbcglobal.net) if
you would like this seminar to be offered by the Northern California Chapter.
At this time, this seminar is not scheduled for any locations in the western or
mid-western states. If you need this seminar to complete your demonstration
appraisal report, you owe it to yourself to let us know ASAP.

February General
Comp Exam

he February General Comprehensive

Exam will take place February 23-24
at the Oakland Hilton, One Hegenberger
Road. For registration information visit http:
/Iwww.appraisalinstitute.org/membership/
members_downloads/guidebook.pdf

Associate
Member Update

George A. Comitos
Washington Mutual

1 Kaiser Plaza, Suite 785
Oakland, CA 94612
510/208-8109
George.Comitos@wamu.net
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News From National

Appraisal Institute and
Appraisal Institute of Canada
Summer Conference:

“A Passport To Professional
Success” - Toronto, Ontario

Learn How You
Can Apply

To the VA
Appraiser
Roster

I n an effort to improve its customer
service for its users and the gen-
eral public, the Home Loan Guarantee
Services division of the U.S. Depart-
ment of Veterans Affairs has recently
announced it intends to increase the
number of appraisers on its roster. It
hopes that doing this will help ensure
timeliness and general quality. Its goal
is to add over 2,000 appraisers to its
approved roster over the next one to
two years. The VA says the amount
of 2,000 is not a hard cap, and if the
Department can add more than 2,000,
it will take that possibility into serious
consideration.

If you’'ve been interested in the
past in applying to the roster, now is
your chance! The VA encourages all
qualified, active residential appraisers
to apply.

For an application for the VA fee panel,
visithttp://homeloans.va.gov/cav.htm.
The application is two pages in length
and can be submitted online for your
convenience. Applications are automati-
cally sent to the appropriate regional
loan center depending upon the state
in which you work/reside.

If you have any questions, call Bill
Garber, Director of Government Affairs
in the Appraisal Institute Washington
office, at 202/298-5586 or bgarber
@appraisalinstitute.org.

-

ticket to success through wide-

ranging and innovative educational
sessions and exhibit showcases will be
offered during the Appraisal Institute
and the Appraisal Institute of Canada
Annual Summer Conference. The joint
conference, “Passport to Professional
Success,” will take place in Toronto,
Ontario, at the Westin Harbour Castle
Hotel, from Thursday, June 24, through
Sunday, June 27, 2004. This marks
the first time the two organizations
will co-host such a conference. The
event will bring together real estate

appraisers from throughout the United
States and Canada and will include
informative educational sessions, top-
notch exhibits and a host of exciting
social events.

For the latest information regarding
the Summer Conference or to register
online, visit the Appraisal Institute’s
Web site at www.appraisalinstitute.org.
Early registration ends May 14. For
additional information, contact Gianna
Mavros at 312/335-4224 or e-mail
toronto04@appraisalinstitute.org.

Member-Sponsor-a-Member
Program

ational is offering the member who has sponsored the most members from

October 2003 (Membership Appreciation Month) to April 2004 and his or
her spouse a free hotel stay and full registration to the summer conference
in Toronto, Ontario, Canada, June 24-27, 2004.

Full member registration includes up to 16.5 hours of continuing education,
President’s Reception, President’s Banquet, Welcome Reception, breakfast
and breaks. Spouse registration includes President’s Reception, President’s
Banquet, Welcome Reception, breakfast and breaks. Hotel stay is for three
nights and four days at the Westin Harbour Castle, Toronto, Ontario. For more
details, contact Wendy Woodburn, Manager, Membership Services at 312/335-
4191 or by email at wwoodburn@appraisalinstitute.org.

Attention All Members: Keep Us Posted

fyou have recently moved or changed your phone, fax or e-mail, please submit
your updated information in writing to the Chapter Office. Your assistance
in helping us keep your mailing and phone information up-to-date is greatly
appreciated, plus it allows us to help others get in touch with you. When making
an address change, please indicate if the update represents your business or
home address and whether it is your preferred mailing address.
Did you know that you can update your address information with
the National Office online? Simply visit the Members Only section at:
www.appraisalinstitute.org.

Join the Chapter’s Group Email Distribution

mail is one of the quickest and most effective ways that our chapter

members can communicate with each other. Have an appraisal related
question? Looking for comparable information? The chapter’s group email
serves as a great information exchange. Chapter members who do not cur-
rently belong to the chapter’s group email, are encouraged to send an email
to lisa@norcal-ai.org stating their intent to join! Best of all — it's free!
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Looking Ahead

Feb 20 Commercial Lease

Clauses

— San Jose

Technology Tips

Seminar

— Modesto

Networking Social

— Modesto

Course 400:

7-Hr. USP g O°

— Modestu

Course 705: Litigation

— San Jose

Appraisal Consulting

— Santa Rosa

Workshops/Networking

— Pleasanton

Mar 18-20 & 22-24
Res Case Study
— Fairfield

Apr 8 Workshop/Social
— Monterey

Apr 29-30 Course 410:
15-Hour USPAP
— Dublin

May 1 Course 420: Ethics
— Dublin

Feb 26

Feb 26

Feb 27

Mar 4-5

Mar 12

Mar 18

Course 210:

2004 Chapter Officers

PRESIDENT
John Hillas, SRA
Sierra Valuation Consultants
1300 — Tenth Street, Suite G
Modesto, CA 95354
209/569-0450 FAX 209/569-0451
jhillas@sierravaluation.com
VICE PRESIDENT
Bruce Hahn, SRA
Landmark Valuation
2081 Stratton Road
Walnut Creek, CA 94598-2353
925/932-4044 FAX 925/932-4844
bruce@landmarkvaluation.com
TREASURER
Claudia Carleton, MAI
Hulberg & Associates
One Almaden Boulevard, Suite 700
San Jose, CA 95113
408/279-1520 408/279-3428
claudia@hulberg.com
SECRETARY
Robin J. Erdmann, MAI
The Robin Erdmann Group
8 Harbor Point Drive, Suite 111
Mill Valley, CA 94941
415/381-6916 FAX 415/381-6917
robinerdmann@comcast.net

CHAPTER OFFICE
1243 Alpine Road, Suite 102
Walnut Creek, CA 94596
925/932-7753 FAX 925/932-7754
www.norcal-ai.org
Executive Director
Lisa M. Estes
lisa@norcal-ai.org
Administrative Assistant
Pat Moore
pat@norcal-ai.org

Library Hours by Appointment

Appraisers Wanted

East Bay Appraisal Firm is seeking a Commercial Appraiser with a minimum of three years experi-
ence and state license. Must be a self-motivated, detail oriented, computer literate individual with
good communication and strong writing skills. MAI or actively seeking MAI designation, competitive
fee split and pension plan. Contact Michael E. Dunn, MAI, CCIM, at 1647 N. California Boulevard,
Suite 208, Walnut Creek, CA 94596, 925/472-5853, FAX 925/472-5855 or email qualifications to
mikedunn@pacbell.net.

Orange County, CA. Fremont Investment & Loan is currently seeking a Senior Commercial Review
Appraiser to prepare technical appraisal reviews on a wide variety of highly complex real estate invest-
ments. The position will also involve consultation with the bank’s lending officers and asset managers
on valuation issues, appraisal policy development and appraisal management. Thorough knowledge
of current banking regulations and experience in a regulated banking environment is required as well
as a current general certification and a minimum of 10 to 12 years experience appraising and review-
ing a wide variety of property types, preferably nationwide. Please forward your resume and salary
requirements to Fremont Investment and Loan at resume @ fmtinv.com.

Real Property Agent Il or lll- RP II - Salary $3,563- $5,013/mthly, RP Ill — Salary $3,949 - $5,556,
DOE + Excellent Benefits. Experience in the following is highly desirable -Acquisitions, appraisals
and relocation assistance for public projects. For more information and qualifications, visit our website
at www.cityofsacramento.org/personnel or contact the City of Sacramento, Personnel Office at
921 10" St., Sacramento, CA 95814 916/808-5726. Applications available 2/2/04. Filing Deadline
2/27/04, 5pm. EOE.

Sacramento Area. Commercial Appraiser position available at a growing commercial firm. Must be thor-
ough, timely, detail-oriented, motivated, self-starter, computer literate. State licensed, actively seeking
MAI destination or MAI preferred. Please send qualifications to Brent Christierson at 11344 Coloma
Rd., Ste 740, Gold River, CA 95670, FAX 916/636-1860 or email to brentc@becappraisal.com.

Appraisers Available

| am currently seeking a position with a San Jose or other Bay Area firm as a Trainee Appraiser,
and as an Affiliate Member of the Appraisal Institute | would like to pursue a higher-level designation.
| received my Trainee License in mid- August of last year, and | do have some experience. | can be
contacted at 408/781-8753.

Classified Guidelines & Deadlines

The newsletter submission deadline is noon on the 5th of the preceding month. All submissions for the
April 2004 issue must be received by noon on March 5. We reserve the right to reject or edit classified
ads. Ads are limited to 40 words. A $40 publishing fee must accompany submission from non-affiliates.
Advertising is complimentary for Al members and affiliates. Ads will be printed on a space available
basis. The Appraisal Institute assumes no responsibility for the reliability of ads other than to publish
them. Submit ads to lisa@norcal-ai.org.

Questions of the Month

Q. As AN APPRAISAL INSTITUTE MEMBER, DO | HAVE TO TAKE THE
NATIONAL USPAP COURSES FROM THE APPRAISAL INSTITUTE?
A . Appraisal Institute members must attend a USPAP offer-
ing that is sponsored by an Appraisal Foundation sponsor
(Appraisal Institute, ASFMRA, ASA, IAAO, IRWA, NAIFA,
or the Massachusetts Board of Real Estate Apprais-
ers) to receive credit toward their Standard requirements.

While Appraisal Institute members will receive continuing education
hours by attending a Standards offering that is not given by one of
the Appraisal Foundation sponsors, itis important to note that these
offerings will not meet the Appraisal Institute Standards requirement.

Q.I'Mm A DESIGNATED MEMBER AND NEED TO ORDER THE MOST
CURRENT VERSION OF MY DESIGNATION PIN. How Do | Go
ABOUT ORDERING ONE?

A. GotoMembers Only on the national website http://www.appraisal
institute.org/, then under the left side bar that says PR Resources,
select designation emblem, then “to order designation pins.”
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