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WALNUT CREEK

Workshops & Networking Social
Thursday, March 20

Non-members are always encouraged
and welcome to at tend!

         Location: Crowne Plaza Pleasanton
11950 Dublin Canyon Road,
Pleasanton

       Directions: 925/847- 6000
www.pleasantonca.crowneplaza.com

            Parking: Complimentary
  Workshop #1: How to Become A Real Estate 

Appraiser
                         2:00pm – 5:00pm
        Panelists: Representatives from the OREA, an 

assessor ’s of f ice, a lending institu -
t ion, and independent residential 
and commercial f irms

  Workshop #2: Training the Trainee
2:00pm – 5:00pm

        Panelists: Wayne Prescott, MAI, CCIM, 
– The Schmidt - Prescott Group

                         Jef f Enright, MAI 
— Enright & Company

                         Jan Kleczewski, MAI
— Integra Realty Resources

                         Karen Mann, SRA 
— Mann & Associates

                         Christina Way 
— Way and Associates

                         Julie Will iams 
— Williams Appraisal

        Social: 5:00pm – 6:30pm
               Price: AI  Non-

Members Members
   Workshop Only: $30  $35
    Social Only: $30  $35
   W/S & Social: $30  $35
Reservations & Payment: Advanced reservations are 
required to ensure adequate seat ing and workshop 
materials. Simply fax a completed copy of the form on 
page 2 to the Chapter Of f ice at 925/932-7754 by Friday, 
March 14. Cancellations without penalty must be received 
by 12 noon on March 14. Cancellations received af ter 
12 noon on March 14, and “no shows” will be charged 
unless we are able to re -sell your reservation. Reserva-
tions received af ter the cut - of f date and walk- ins cannot 
be guaranteed. Payment will be collected at the door or 
you can register online at http : / /www.norcal - ai.org /
order.html. We reserve the right to substitute speaker(s) 
under circumstances beyond our control.

About Workshop #1:
How to Become a Real Estate Appraiser

Are you looking for a new professional career? Do 
you have an interest in real estate but selling is not your 
game? Have you ever 
thought, “What does it See “Workshops,” page 2

More Specifics:
The Forward Plan

Hello, f r iends. Wow, 
it ’s March already! 

The promise of spring 
is just around the corner 
and 2003 now has some 
“legs” under it. Writing this 
in February I have been 
mindful of the increased 
uncertainties and stresses 
in our lives, and sincerely 
hope this message f inds 
you in a good place, able 
to find balance in your life 
and truly appreciate your 
many blessings.

I can tell you that 2003 is 
shaping up to be another very 
successful year for Nor thern 
California Chapter thanks to our 
superb Executive Director, Lisa 
Estes; to Administrative Assis -
tant, Pat Moore; and to countless 
individual professional contribu-
tions by our members. It is most 

satisfying to see our Chapter 
steadily progress, successfully 
implementing its Forward Plan 
to continue reaching new goals. 
Special thanks once again to 
all of you who have contributed 
to our success – I could never 
name you all in this brief space 
but you know who you are!

Nor thern Cali fornia Chapter  of  the Appraisal  Inst i tute

FHA Appraisal Inspection 
from the Ground Up: What 
Every Appraiser Should Know
Friday, March 21 - LaRyan Event Center, Fresno

This intermediate level seminar is a follow-up to the successful 
FHA and the Appraisal Process program (still available via 

the Appraisal Institute’s online education program). In this one-
day seminar, participants learn how to implement an organized 
appraisal observation process that meets HUD’s requirements. 
Important dif ferences between the appraisal observation process 
and the home inspection process are addressed, and the specif ic 
language appraisers should use when reporting on deficiencies 
and explaining repair require -
ments is identif ied. Attendees 

Appraisal Institute National President Alan E. 
Hummel, SRA, left, with Northern California 
Chapter President Neil A Lefmann, MAI, SRA.

See “Forward Plan,” page 4

See “FHA Seminar,” page 5

http://www.pleasantonca.crowneplaza.com
http://www.norcal-ai.org/order.html
http://www.norcal-ai.org/order.html


2  Newsletter of the Northern California Chapter of the Appraisal Institute March 2003  3

                     I am an/a:    AI Member   Non-member

                 I will attend:    Workshop #1 – How to Become
                                       Workshop #2 – Training the Trainee
                                       Networking Social

                Charge my:    MC    VISA

Account #  Exp  

Signature  

                                           

P lease mark the appropriate boxes below when registering for 
the March Chapter Workshops & Social.

Please carefully check all that apply:

Chapter Workshops & Social
Thursday, March 20, 2003

Please fax to 925/932-7754 by Friday, March 14

Name   

Phone  

2003 Officers,
Directors and 
Branch Chapter 
Chairs
PRESIDENT

Neil A. Lefmann, MAI, SRA
nei l@ nalefmann.com

VICE PRESIDENT

John Hillas, SRA
jh i l las@sierravaluat ion.com

TREASURER

Bruce A. Hahn, SRA
bruce @landmarkvaluat ion.com

SECRETARY

Claudia Carleton, MAI
claudia@ hulberg.com

EX- OFFICIO

Karen Mann, SRA
karen@ mannappraisal .com

DIRECTORS

Bill Bambas, MAI

bambow@sbcglobal .net

Jeff Enright, MAI

je f f@enright .com

Mitch Dunshee, MAI

mdunshee @worldnet .at t .net

Siobhan Stoddard, MAI

siobhan@sempleappraisal .com

Greg Rinehart, MAI

gdr62@ pacbel l .net

Jan Kleczewski, MAI

jk leczewski@ irr.com

Dana Burwell, MAI

danaburwell@ear thl ink .net

Joe Napoliello, MAI

JNapolie l lo @ sanbrunocable .com

Carole Laval, SRA

claval@ pacbel l .net

GOLDEN GATE/WEST BRANCH CHAPTER

Joe Napoliello, MAI
JNapolie l lo @ sanbrunocable .com

SIERRA BRANCH CHAPTER

Christina Way
cway@ arrival .net

CENTRAL CAL BRANCH CHAPTER

Larry Hopper, MAI, SRA
ldhopper@rpaappraisal .com

EAST BRANCH CHAPTER

Rob Hensley, MAI
rob@hulberg.com

SILICON VALLEY BRANCH CHAPTER

Vacant – Chair Needed

MONTEREY BAY BRANCH CHAPTER

Vacant – Chair Needed

NORTH BAY BRANCH CHAPTER

Dana Burwell, MAI
danaburwell@ear thl ink .net

take to become a real estate appraiser? ” If 
you answered “yes” to any of these ques -
tions, be sure to join us for an informative 
3 -hour workshop on March 20. Our panel -
ists include representatives from a local 
assessors of f ice, independent appraisal 
f irms, the Of f ice of Real Estate Appraisers 
(OREA - the state licensing board), and 
a f inancial institution. They will outline 
the skil ls and experience requirements 
potential employers look for when hir ing 
entry- level real estate appraisers.

Topics to be discussed
include:
 What does a real estate appraiser 

really do?
 Who do real estate appraisers work 

for? Who are their clients?
 How do you get star ted in this indus-

try? Tips of the trade
 What are potential employers looking 

for in a trainee?
 Education, background experience, 

work habits
 What makes a good real  estate 

appraiser?
 Where to f ind a potential trainer
 Role of the OREA
 Role of Appraisal Institute
 What can or does a trainee do?
 What income can entry level real 

estate appraisers expect?

Educat ion credi t  is not avai lab le 
for th is of fer ing. The workshop wi l l 
al low for Q&A. At tendees are encour-
aged to email questions in advance to
scastellanos@bankofstockton.com.

But wait, there is more! Don’t rush into 
traf f ic when the workshop ends at 5:00pm. 
Plan to stay for our networking social that 
will include at tendees from our “Training 
the Trainee” workshop that will conclude 
simultaneously. Simply complete the reg -

istration form below or register online at 
ht tp:/ /www.norcal -ai.org /event.html

About Workshop #2:
Training the Trainee

“Prepare Yourself for Two Decades 
of Worker Gap” declared a recent Guest 
Comment in the editor ial pages of several 
edit ions of the American City Business 
Journals. The commentary went on to state 
as fact: from 1980 to 2000, 26.7 mill ion 
U.S. born workers, age 25 to 54, were 
added to the U.S. labor force. The forecast 
from now through 2021: ZERO. Weren’t we 
warned of an impending shor tage, at least 
f ive years ago, when we had to change 
the name of the Appraisal  Inst i tu te’s 
Young Advisory Council (YAC) because 
there were not enough delegates for the 
group who were age - qualif ied?

Who is training the designated people 
of the future? Who will run your practice 
when you retire? Who will help you keep 
pace, and your business prof itable, during 
busy real estate cycles like the one we 
are currently experiencing? Do you feel 
l ike you are too busy to take the time to 
train someone? Or, do you know you need 
to hire someone but are unsure of what is 
required of you as a trainer by law?

To star t, our panelists will address the 
following:
  Selecting qualif ied candidates: 

What are you looking for in a 
candidate? Where are they? What 
characteristics do they possess?

  The “Training Your Competitor ” 
Syndrome

  Set ting up a compensation 
package

  Turn’em loose vs. a structured 
learning program

  Liability issues: Independent con -
tractor, subcontractor, employee

  Where do you stand with OREA 
regarding being able to train a 
trainee?

The session will allow for Q&A. Attend-
ees are encouraged to email questions 

Workshops
from page 1

in advance to wprescott@valuationcons
ultant.net.

Applications for 3 -hours of OREA and 
Appraisal Institute CEC have been sub -
mit ted. SBE CEC is not available for this 
of f fer ing. At tendees seeking CEC must 
arr ive by the 2:00pm star t t ime and should 
allow a minimum of 30 -working days for 
the processing of CE cer tif icates. Par tial 
credit is not available.

mailto:neil@nalefmann.com
mailto:jhillas@sierravaluation.co
bruce@landmarkvaluation.com
mailto:claudia@hulberg.com
mailto:karen@mannappraisal.com
mailto:bambow@sbcglobal.net
mailto:jeff@enright.com
mailto:mdunshee@worldnet.att.net
mailto:siobhan@sempleappraisal.com
mailto:siobhan@sempleappraisal.com
mailto:siobhan@sempleappraisal.com
mailto:gdr62@pacbell.net
mailto:jkleczewski@irr.co
mailto:danaburwell@earthlink.net
mailto:JNapoliello@sanbrunocable.com
mailto:claval@pacbell.net
mailto:claval@pacbell.net
mailto:JNapoliello@sanbrunocable.com
mailto:cway@arrival.net
mailto:ldhopper@rpaappraisal.com
mailto:rob@hulberg.com
mailto:danaburwell@earthlink.net
mailto:scastellanos@bankofstockton.com
mailto:scastellanos@bankofstockton.com
http://www.norcal-ai.org/event.html
mailto:wprescott@valuationconsultant.net
mailto:wprescott@valuationconsultant.net
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Join the Chapter’s 
Group Email Distribution

Email is one of the quickest 
and most ef fective ways that 

our chapter members can com -
municate with each other. Have an 
appraisal - related question? Look-
ing for comparable information? 
The chapter’s group email serves 
as a great information exchange. 
Chapter members who do not cur-
rently belong to the chapter’s group 
email, are encouraged to send an 
email to l isa@norcal - ai .org stat-
ing their intent to join! Best of all 
— it ’s free!

2003 Committee 
Chairs

Arrangements

 Janis Lassner, SRA

Membership Development

 Steve Castellanos, MAI, SRA

Associates’ Guidance – General

 Anthony Mills, MAI, SRA

Associates’ Guidance 
     – Residential

 Chris Daniel, SRA

Experience Review – General

 Peggy Darnall, MAI

Experience Review 
      – Residential

 Dessa Grif f ith, SRA

Finance

 Bruce Hahn, SRA

Government Relations

 Carole Laval, SRA

Courses

 Jef f Enright, MAI

Seminars

 Greg Rinehar t, MAI

Fall Conference

 Robin Erdmann, MAI

Public Relations

 Karen Mann, SRA

Technology

 Rick Betts, MAI

Newsletter

 Sara Cohn, MAI

 Melissa Bach, MAI

Examinations

 Chris Bell, MAI

Members In the News

The Northern California Chapter will be well represented at the Leadership 
Development and Advisory Council Meetings to be held March 31 – April 

2 in Washington, DC. The chapter has recommended four delegates: Robin 
Erdmann, MAI, Steve Castellanos, MAI, SRA, Dana Burwell, MAI, and 
Chris Daniel, SRA . In addition to taking a tr ip to Capitol Hill to meet with 
local representatives they will par ticipate in discussion groups that are sure 
to shape the future of the Appraisal Institute and the real estate appraisal 
profession. Watch for their repor ts in a future issue of Appraisal News.

Special thanks to the following members who served as proctors for the 
February General Comprehensive Examination: Art Lombard, MAI, Frank 
Schmidt, MAI, SRA , Nathan Peruman, MAI, John Scott, MAI, Dave Hardy, 
MAI, Pete Doherty, MAI and Peter Overton, MAI.

Attention Newly 
Designated Members!

New members are reminded to 
send their “Member Prof ile” to 

the Chapter Off ice, c /o Lisa Estes, 
l isa@norcal - ai .org upon notif ication 
of receiving your designation. In addi -
tion, a professional quality photo should 
accompany your submission.

All prof iles are printed on a f irst 
come, f irst printed basis. Isn’t it time 
that you are recognized for your achieve-
ment? Submit your prof ile today!

Members on the Move
William B. Buenzli, MAI
Metropolitan Appraisal Group
746 Anna Place
El Dorado Hills, CA 95762
916/941-7840 FAX 916/941- 6669
Metroapp@attbi.com

James R. Free, MAI, SRA
21 North Harrison Avenue,
Suite 200
Campbell, CA 95008 -1535
408/370 -2200 FAX 408/379 -7583
jamesf733@aol.com

Harry L. Andrews, 
MAI, Life-Retired

Harry L. Andrews, age 79, was born 
on April 19, 1923, in Dinuba, CA, and 
passed away on February 24, 2003, in 
Fresno, CA.

Harr y was a self - employed real 
estate broker and appraiser for 54 
years. He attended Fresno State Col -
lege and he was a long- time member 
of the Kappa Sigma Fraternity. Harr y 
was a proud and brave man. He served 
his country during WWII as a f ighter 
pilot and was involved in the Asiatic 
Pacif ic Conf lict. He was awarded the 
Asiatic Pacif ic Service Ribbon Air 
Medal with seven Oak Leaf Clusters 
and was credited with shooting down 
two Japanese Zeros. He was strong, 
steady and faithful in all he did.

Harr y is survived by his wife Paula, 
sons, Phillip and his fr iend Diane, 
Peter and his wife Julie, daughter Ellen 
Andrews-Blankenship and her husband 
Rudy, seven wonderful grandchildren, 
Gretchen, Paige, Nicole, Patr ick, Jaime, 
Annie and Katherine and his golden 
retr iever, Dolly.

Remembrances may be made to the 
Central Valley SPCA, 103 S. Hughes, 
Fresno, CA 93706.

Private family services were held 
with militar y honors.

Leadership Positions 
Available for 2004

Do you have an interest in serving 

the Northern California Chapter 

and char ting its future? If so, the 2003 

Nominating Committee will be meet-

ing in early March to set the slate of 

Off icers, Directors and Regional Rep -

resentatives for 2004.

If you would like to be consid -

ered for one of these positions or 

would like to recommend someone 

else, please contact 2003 Nomi -

nating Chair, Karen Mann, SRA, at 

Karen@mannappraisal .com.

New Email Addresses
Chris Carneghi, MAI
carneghi@cbpappraisal .com

Dana Coggin, SRA
dtcoggin@earthlink .net

Chris Daniel, SRA
ctdaniel@sbcglobal.net

Dana Burwell, MAI
danaburwell@earthlink .net

Joe Napoliello, MAI
Jnapoliello@sanbrunocable.net

mailto:lisa@norcal-ai.org
mailto:lisa@norcal-ai.org
mailto:Metroapp@attbi.com
mailto:jamesf733@aol.com
mailto:Karen@mannappraisal.com
mailto:Karen@mannappraisal.com
mailto:carneghi@cbpappraisal.com
mailto: dtcoggin@earthlink.net
mailto:ctdaniel@sbcglobal.net
mailto:danaburwell@earthlink.net
mailto: Jnapoliello@sanbrunocable.net
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The Forward Plan

I brief ly mentioned the Forward Plan 
in the January newsletter, and want 

to take the oppor tunity here to f ill in 
some additional details. Nothing exhaus-
tive – just a few more specif ics to 
help explain how we are working to 
serve your interest and, hopefully, to 
get your own creative juices running. 
Please remember as you review the 
following that your chapter leaders wel-
come and actively solicit your ideas, 
requests, comments and participation. 
We’ve signed on to plan and lead the 
march, but it ’s your parade — please 
join in. We are most interested in your 
par ticipation as well as knowing just 
where it is that you the members 
would like to go.

Generally, the Forward Plan targets 
several major areas that are all related 
to the prime function of our chapter: 
namely, services.

Member Services
First and foremost, the Northern 

California Chapter exists to directly 
serve its members in achieving and 
continually strengthening their profes-
sional success. Thus, the Forward Plan 
focuses on: (1) execution as related to 
the provision of existing services, and; 
(2) expansion of services in number, 
scope and geographic location.

The Plan recognizes that each of 
the three categories of Appraisal Insti -
tute membership has specif ic service 
needs, in addition to those that are 
common to all members.

Designated Members, for example, 
have service needs that include con-
tinuing education (with advanced & 
specialty topics); peer-to-peer network-
ing oppor tunities; public relations and 
image projection; governmental repre-
sentation; “big picture” environmental 
scanning, etc.

Associate Members are typically 
pursuing a designat ion, and have 
service needs that include the core 
“designation path” education; career 
guidance; individual support and men-
toring, work product and experience 
review, etc. These members are also 
interested in networking opportunities. 
Environmental scanning targeting evolu-
tion of the profession may be of even 
greater significance to associate mem-
bers than to designated members since 
they may, on average, have a longer 

career path ahead.

Af f iliate Members are not per form-
ing work that is subject to USPAP, yet 
have still chosen to associate with the 
Appraisal Institute for a variety of rea-
sons. The Plan recognizes that these 
members have consciously chosen to 
suppor t and align themselves with the 
Appraisal Institute and, saluting that 
choice, focuses on ways that the 
Chapter can create added value to 
their membership.

Over the past few years, the Northern 
California Chapter has emerged as a 
nationally prominent education provider 
in the west, and the Forward Plan seeks 
to continue to expand and enhance 
that function. Plan goals are to not 
only serve an ever-broader geographic 
market but also to of fer a wider range 
of educational opportunities, from more 
advanced or specialized topics on the 
one hand (serving seasoned career 
members) to more broadly applicable 
basic education on the other (that will 
give the Appraisal Institute relevance 
to the many thousands of appraisers 
who are not currently af f iliated).

The Plan seeks to expand member 
par t ic ipat ion at al l  levels, but 

especial ly in the area of peer- to -
peer networking events throughout 
the various geographic regions. The 
Plan recognizes that just as real estate 
is primarily local, so is the need for 
many vital chapter services. Perhaps 
one of the greatest challenges and 
oppor tunities that the Plan addresses 
is this provision of meaningful local 
services to a geographically diverse 
membership.

Most importantly, the Plan seeks 
to distinctly expand the guidance and 
support services provided to Associate 
Members, and to more effectively assist 
those Associate Members who seek 
the AI designations. The Forward Plan 
recognizes that Associate Members are 
the future of the Appraisal Institute, 
and seeks to proactively suppor t their 
success while also encouraging their 
full, active par ticipation at all chapter 
levels.

Services to the Public
Another often overlooked yet sig -

nif icant area of chapter services is 
those provided to non-members: to 
users of appraisal services and to 
the public at large. Maintaining a 
permanent physical of f ice and staf f, 
the Northern California Chapter serves 
as a highly visible point- of-presence 
that serves a far greater constituency 
than solely its own members.

Our professional staf f,  chapter 

website, educational of fer ings and 
indeed this newsletter are accessible 
to all interested par ties and provide 
an extremely valuable public service. 
Our traditional Fall Conference and 
the newly redesigned Valley Appraisal 
and Valuation Conference serve many 
members, but play a larger role in 
public relations and service to the 
larger real estate industry.

We serve the public interest through 
our expanding public relations 

program that seeks to enhance our 
identity with corporate America; our 
exposure to college and university 
real estate programs; and our media 
exposure. Also by providing periodic 
comment in the media, such as my letter 
to the editor that was published in the 
February 9 San Francisco Chronicle 
(see page 6) in response to a series 
of Robert Bruss columns that reflected 
unfavorably on appraisers.

Importantly, our chapter also pro -
vides a valuable public service to the 
many non-members who are consider-
ing appraisal as a career. Each and 
every month, chapter of f icers, direc -
tors and staf f assist a large number 
of prospective future appraisers by 
personally responding to their ques-
tions and inquiries through emails and 
telephone contact. This investment of 
time and other resources is viewed 
as a public service that benefits us 
all, and that will undoubtedly result in 
some prospective appraisers making 
the decision to take the professional 
high road by joining the Appraisal 
Institute.

Lastly, the Forward Plan addresses 
the continued provision of public ser-
vices and seeks to monitor the changes 
that continue to transform our pro -
fession, in order to assure that our 
Chapter will always be blessed with 
suf f icient resources to serve all of its 
constituencies.

The Future
Like each of us, the Chapter ’s 

For ward Plan is not stagnant but 
rather steadily evolving in response 
to new oppor tunities, challenges and 
environmental inf luences. Change is 
a principle we can readily identify 
with as appraisers. Our challenge is 
to adapt to change in a positive way. 
Our reward is in savoring the experi -
ence of our continued success.

Professionals Make a Dif ference.

Best personal regards,
Neil A. Lefmann, MAI, SRA

Forward Plan
from page 1
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E D U C A T I O N 
Upcoming Educational Offerings

 Yes, please provide me with registration information on 
the above checked education programs.

Name                                       Phone                        

FAX                                   Email                               

There are three ways to receive advanced notif ication of 
these upcoming education of ferings: u visit our website at 
www.norcal - ai .org ; v call us at 925/932-7753; or, w fax this 
page back to 925/932-7754. We reserve the right to cancel or 
substitute dates, locations and/or instructors as necessary. Inter-
ested attendees are encouraged to register at least one month 
prior to the of fering to help avoid possible cancellation.

wi l l  develop rel iable methods for 
questioning property owners and for 
translating that information into the 
appraisal analysis and report.

Topics include:
  Why are FHA appraisers facing 

new pressures under the new HUD 
program?

  What is the dif ference between 
the appraisal observation process and 
what a home inspector does during a 
building inspection?

  What types of questions should 
the appraiser ask a property owner?

  How should the appraiser identify 
deficiencies and repair requirements?

FHA Seminar
from page 1

  Case Studies in Limited Partnership Seminar                     March 13 -14
   Instructor:   Dennis Webb, MAI, ASA 
    Location:   Carr America Conference Center, Pleasanton

  FHA Appraisal Inspection Seminar                                          March 21
   Instructor:   Gary Crabtree, SRA
    Location:   LaRyan Event Center, Fresno

  Course 210: Residential Case Study                                  March 24 -29
 Instructors:   Dawn Molitor, SRA, & Maggie Hambleton, SRA
    Location:   Monarch Hotel, Dublin

  Course 110: Appraisal Principles                                            April 7-12
 Instructors:   Craig Owyang, MAI, and Dawn Molitor, SRA
    Location:   Monarch Hotel, Dublin

  Courses 410/420: 15 -hour USPAP / Ethics                          April 24 -26
   Instructor:   Sara Schwarzentraub, SRA
    Location:   Petaluma Community Center, Petaluma

  Evaluating Commercial Construction                           April 30 – May 1
   Instructor:   James Canestrero, AI, AICP
    Location:   Preservation Park, Oakland

  Residential Construction                                                              May 2
   Instructor:   James Canestero, AI, AICP
    Location:   Carr America Conference Center, Pleasanton

  2003 Valley Appraisal and Valuation Conference                        May 2
   Instructor:   Panelists
    Location:   University of Pacif ic, Stockton

Case Studies in 
Limited Partner-
ship and Common 
Tenancy Valuation 
Seminar

March 13-14 – Carr America
Conference Center, Pleasanton

Broaden your appraisal practice 
with the valuat ion of par tner-

ships and common tenancy interests. 
For those who have taken the Partial 
Interest—Undivided Seminar or who 
have a background in business valu-
ation, this program offers an excellent 
advanced treatment. This seminar uses 
an in -depth case study valuation of a 
minority interest in a real estate limited 
partnership that holds an office property 
and then a common tenancy interest 
in the same property. The seminar 
provides real estate appraisers the 
tools to specialize in these valuations. 
It also of fers business appraisers an 
intimate understanding of the ef fect 
real property assets have on value.

Join Dennis Webb, MAI, ASA, 
instructor and seminar developer on 
Thursday and Friday, March 13 -14 at 
the Carr America Conference Center 
in Pleasanton. The tuition fee is $310 
for Appraisal Institute members and 
$410 for non-members. This seminar 
is approved for 14 -hours of Appraisal 
Institute, OREA (#02754C693) and 
SBE continuing education credit. To 
download a copy of the seminar bro -
chure or to register online visit http :
/ /www.norcal - ai .org /event .html

  What is the FHA appraiser look-
ing for at the property, and how can 
these issues be recognized?

  What specific language should be 
used in explaining a repair requirement 
or reporting on a deficiency?

Gary Crabtree, SRA, will instruct 
this program on Friday, March 21 at 
the LaRyan Event Center in Fresno. 
The tuition fee is $155 for Appraisal 
Institute members and $195 for non-
members. This seminar is approved 
for 7-hours of Appraisal Institute and 
OREA (#00754C594) continuing edu-
cation credit. An application for SBE 

CEC is being submitted. To download 
a copy of the seminar brochure or to 
register online visit http: //www.norcal -
ai .org /event .html

Coming This Summer

Case Studies in
Eminent Domain

Presentation Park, 
Oakland
June 18

http://www.norcal-ai.org
http://www.norcal-ai.org/event.html
http://www.norcal-ai.org/event.html
http://www.norcal-ai.org/event.html
http://www.norcal-ai.org/event.html
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Do You Hold a
Real Estate
Broker’s License?

The Nor thern Cali fornia Chapter 
is trying to determine if of fering 

Depar tment of Real Estate Credit 
(DRE) is a value-added service that 
we can provide to our members. If you 
require DRE CEC hours, please send 
an email to l isa@norcal - ai .org.

Attention All 
Members:
Keep Us Posted

I f you have recently moved, received 
a new phone, fax or e -mail, please 

submit your updated information in 
writing to the Chapter Off ice. Your 
assistance in helping us keep your 
mailing and phone information up -
to -date is greatly appreciated, plus it 
allows us to help others get in touch 
with you. When making an address 
change, please indicate if the update 
represents your business or home 
address and whether it is your pre -
ferred mailing address.

Did you know that you can update 
your address information with the 
Nat ional Of f ice online? Simply 
visit the Members Only section at 

http : / /www.appraisalinstitute.org.

What Do YOU Think?
IMHO (In my humble opinion) is a column in which our 

members have an opportunity to share their opinions 
and ideas. Views expressed are those of the writer and are not nec-
essarily supported by the Appraisal Institute or its leadership. Direct 
any comments or if you would like to have your thoughts presented 
in this column to lisa@norcal -ai.org.

Below is the response that Presi -
dent Neil Lefmann, MAI, SRA, 

submit ted to the San Francisco 
Chronicle in response to a Febru-
ary 2 Robert Bruss column titled 
“Appraisal is the weakest link in 
mortgage loan process.”

I enjoy reading your columns and 
compliment you for providing a 

tremendous resource of real estate 
information to the general public. Still, 
I must admit to serious discomfort 
when the topic involves appraisers, as 
the questions most commonly involve 
horror stories and bad actors.

By way of background, I chose 
to pursue appraisal as a profession 
more than 30 years ago. Although I 
have also been a licensed Real Estate 
Broker for about three decades now, 
appraisal has been my true passion 
and profession for my entire career. 
I hold the MAI and SRA designa-
tions in addition to a California State 
General Appraiser Certif ication and 
currently serve as president of the 
Northern California Chapter of the 
Appraisal Institute.

During my career I have witnessed 
numerous market cycles and tremen-
dous changes throughout the entire 
real estate industry. One constant, in 
my view, has been a degradation and 
indeed trivialization of the appraisal 
function as a respected professional 
real estate service.

You have pointed out (Feb 2nd) 
that an appraisal is essentially no 
more than an opinion of value and 
I would agree. To have credibility, 
the opinion must be based on expe-
rienced, unbiased & knowledgeable 
analysis of appropriate market data. 
Yet still, the appraisal is essentially 
an opinion — anyone can have one. 
Unfor tunately, it seems the State 
Licensing system that grew out of 
the S&L debacle has only lowered 
the bar and legitimized far too many 
marginal, unprofessional performers. 

Due mainly to economics, the State of 
California has thus far demonstrated 
a painfully limited ability to police its 
nearly 12,000 licensed and certif ied 
appraisers.

There are many professional ser-
vices (think of surgery for example) 
where historically the prime deter-
minant in the select ion process 
has been the perceived quality of 
professional per formance. Sadly, 
we can observe that the “natural 
selection” process is being eroded 
in all professions by economic con-
siderations. This is especially true in 
the appraisal profession, where the 
prime consideration is far too often 
something other than quality. That 
sad fact is disheartening to the many 
professional appraisers who aspire to 
provide the highest level of services. 
Worse still, it represents a golden 
opportunity to countless others who 
see the provision of appraisal services 
as nothing more than a quick-buck 
business opportunity.

I wish that I could agree with your 
(Jan 19th) statement that “thanks to 

computers, appraisals are becoming 
more accurate....” From my perspec-
tive, increased data availability and 
the fail -safe mathematical routines of 
computer programs have the potential 
to quickly and economically solve 
many routine appraisal problems. 
However, this sword has two edges: 
many, many appraisal problems con-
tinue to be anything but routine, yet 
vir tually anyone with a computer and 
a little initiative can now fill appraisal 
forms with data and “analysis”. It is 
instances where the users of such 
services either don’t know or don’t 
care that result in the horror stories 
such as that related by Evan H. in 
your February 2nd column.

Neil A. Lefmann, MAI, SRA

President, Northern California 
Chapter of the Appraisal Institute

Mr. Lefmann’s response
was printed on February 9.

Coming Soon
Two Seminars 

On Construction
 Residential Construction 

– May 2   Pleasanton

 Evaluating Commercial 
Construction 
– April 30 -May 1
Preservation Park, Oakland

A complete introduction to site
and building improvements for

commercial buildings.
Illustrates the site, structure, 

envelope, enclosure,
and mechanical systems 

components of commercial 
construction, old and new.

mailto:lisa@norcal-ai.org
http://www.appraisalinstitute.org
http://www.appraisalinstitute.org
mailto:lisa@norcal-ai.org
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Legislative Update: Gramm-Leach-Bliley Revisited
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The Gramm-Leach-Bliley Act (GLB) is 
a federal law that applies to f inan-

cial institutions, and it was intended 
to do the following:

 specify how non-public informa-
tion is used

 give one the ability to opt-out of 
sharing non-public information

 inst i tut ions must send annual 
notices to regular customers

Appraisers are defined as a class 
of f inancial institutions under existing 
federal law (the Bank Holding Act of 
1956), and we are impacted by GLB 
notice requirements.

If an appraisal assignment comes 
from a company that is already giving 
the customer a pr ivacy disclosure 
notice, then we do not need to give 
an additional notice.

If, however, the assignment is placed 
directly by an individual (for example, 
a appraisal per formed for estate pur-
poses), then we must provide the 
customer privacy notices.

The Appraisal Institute website, 
www.appra isa l inst i tute .org  has a 
great deal of information about the 
Gramm-Leach-Bliley Act (see the Gov-
ernment Affairs section), and there are 
several printable documents, including 
the accompanying chart.

You should also know that the GLB 
allows the states to fur ther modify 
and restrict provisions of the act. In 
California, SB 1 has been introduced 
this year to do just that (SB 1 is this 
session’s version of last session’s SB 
773). SB1 will contain language from 
SB 773 that exempts appraisers from 
the GLB privacy notice requirements. 
To date, there have been only infor-
mational hearings on this bill.

An Additional Item of Interest

The Governor’s Budget Summary, 
which appeared in the Business, 
Transpor tation and Housing repor t 
inc luded the fol lowing comments 
about OREA.

“Consistent with federal requirements, 
the Off ice of Real Estate Appraisers 

licenses and regulates persons who 
conduct appraisals of property. The 
2003 - 04 Governor’s Budget proposes 
to transfer this program, which expends 
$3.3 million for this purpose and is 
comprised of 28 personnel years, to 
the Department of Corporations. This 
consolidation will allow for savings 
of $150,000 and 1 personnel year in 

2003 - 04 and is expected to provide 
opportunities for future program and 
operational ef f iciencies.”

If you have a legislative or regulatory 
question for this column, please contact 
Carole Laval at claval@pacbell .net

 — Carole Laval, SRA – California State 
Government Relations Subcommittee

http://www.appraisalinstitute.org
mailto:claval@pacbell.net
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Agenda for Associates
Demonstration 
Appraisal Report
Writing Seminars

Attendance at one of these semi -
nars is highly recommended for 

associate members preparing to write 
a demonstration appraisal report, and 
they are PROVEN to increase f irst-
time success. This seminar is also 
required for any associate member 
who has never taken it and needs to 
revise and resubmit a report.

The General Demonstration Report 
Writing Seminars will be presented:

 March 14 in Austin, TX    
Contact: Maranda Olson
512/280 -3303

 April 11 in Atlanta, GA      
Contact: Suzanne Brockway
770/803 - 0024

 May 16 in Hudson, OH      
Contact: Anne Firca
440/937-9505

Who Are You Going to Call?

Need help understanding the require-
ments for designation or a lit tle 

nudge to get your demo star ted? Con-
fused about all of the changes that 
have occurred since you became an 
associate member? Fear no more! 
Contact the following committee chairs 
for assistance:

Membership Development & 
Retention

Steve Castellanos, MAI, SRA
209/929 -1441  FAX 209/929 -1434
scastellanos@bankofstockton.com

Associates’ Guidance
 - General

Anthony Mills, MAI, SRA
707/938 -5083  FAX 707/938 -2755
acmills1@msn.com

Associates’ Guidance
 - Residential

Chris Daniel, SRA
831/624 - 6142  FAX 831/624 - 6148
ctdaniel@sbcglobal.net

Experience Review - General

Peggy Darnall, MAI
510/452- 4477  FAX 510/452- 4230

Experience Review
 – Residential

Dessa Griffith, SRA
408/746-0544  FAX 408/746-0579
dgrif16142@aol.com

In addition, feel free to contact the 
Member Services Department at the 

National Office. The professionals who 
staf f this department, are experts in 
helping to determine your needs and 
can help put you on the path toward 
designation.

Comprehensive Exam
Carrie Vann
312/335 - 4189
cvann@appraisalinstitute.org

Katie Powell
312/335 - 4187
kpowell@appraisalinstitute.org

Associate Records

Dorothy Williams
312/335 - 4172
dwill iams@appraisalinstitute.org

Experience Review

Marilyn Moore

312/335 - 4173
mmoore@appraisalinstitute.org

Harriet Kudlacik
312/335 - 4157
hkudlacik@appraisalinstitute.org

Status/Demo Reports

Nancy Morales
312/335 - 4177
nmorales@appraisalinstitute.org

Margaret Latimore
312/335 - 4174
mlatimore@appraisalinstitute.org

A Special Opportunity
Would you be interested?

The Chicago Chapter would like to 
host a 3 - 4 day workshop for gen-

eral associate members who have 
already selected a subject property 
and gathered most of the necessary 
data to write their demo.

Please Note: This program would not 
be an introduction to the demo repor t 
process/requirements. If you don’t have 
your subject proper ty inspected and 
most of your data gathered, then this 
event is most likely not for you.

Facilitators
The facilitators will be members of 

the Appraisal Institute’s Demo Grading 
Committee, providing you with valuable 
assistance and direction throughout 
the day. There will be large blocks of 
t ime for you to write your repor t.

Cost
The cost of this program would be 

nominal. The most impor tant thing is 
that you write your demo. We want to 
assist you in getting your designation. 
Hotels are approximately $140 a night 
in Chicago.

When
Fall 2003

I f you would be interested, please 
e -mail your name and number to 

Executive Director L.A. Anderson at 
laanderson@ccai.org or call the Chicago 
Chapter of f ice at 312/616 -9400.

Central California Market Update
Fresno, Tulare, Merced, Madera, and Kings Counties
LaRyan Event Center, Fresno           Friday, May 16

Lunch – 11 : 30am    Workshop – 12 : 30pm – 4 : 30pm

Markets covered will include
Single - family     Retail / Industrial 

Agricultural      Office
For more information or to register online visit 

ht tp : //www.norcal- ai .org/event .html

mailto:scastellanos@bankofstockton.com
mailto:acmills1@msn.com
mailto:ctdaniel@sbcglobal.net
mailto:dgrif16142@aol.com
mailto:cvann@appraisalinstitute.or
mailto:kpowell@appraisalinstitute.or
mailto:dwilliams@appraisalinstitute.or
mailto:mmoore@appraisalinstitute.org
mailto:hkudlacik@appraisalinstitute.org
mailto:nmorales@appraisalinstitute.org
mailto:mlatimore@appraisalinstitute.org
mailto:laanderson@ccai.org
mailto:laanderson@ccai.org
http://www.norcal-ai.org/event.html
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Time is Running 
Out: Computer 
Training for
Just $50

For a limited time, the chapter will be 

selling CompUSA computer- train -

ing vouchers for just $50. Really, just 

$50. Training courses are valued at 

$195. If you have been thinking about 

increasing your computer skills, there 

is no better time than now.

For a complete list of trainings in 

your local area visit www.compusa.com. 

Choose from Word, WordPerfect, Excel, 

PowerPoint, Palm Pilot, Web Site Design, 

Access, ACT, and Quicken to name 

just a few. Contact the Chapter Off ice 

at 925/932-7753 for more details or 

send your check payable to: Appraisal 

Institute, 1243 Alpine Road, Suite 102, 

Walnut Creek, CA 94596 for $50 per 

class. Credit cards are also accepted. 

Classes are conducted at CompUSA 

Training Centers nationwide.

Membership in the Appraisal Institute

As rapidly as the profession is 
changing, appraisers today need 

to prepare for the future. But it ’s tough 
to keep up on your own. With the 
Appraisal Institute, your membership 
opens the door for you to share in the 
collective wisdom and experience of 
more than 18,000 members who are 
working together to build a stronger 
future for the profession.

The Appraisal Inst i tute has the 
reputat ion, technology, educat ion, 
publicat ions, communicat ions and 
representation to help you build mar-
keting advantages for your career and 
business.

Consider what membership in the 
Appraisal Institute can do for you:

• Equip you for today’s most chal -
lenging assignments through premier 
educational programs and publica -
tions.

• Connect you to clients through 
public relations, advertising and mar-
keting ef for ts that advance the value 
of your designation and membership 
in the Appraisal Institute.

• Represent you and your concerns 
in Washington, D.C., and promote leg-
islative and regulatory initiatives on 
your behalf.

• Provide you with a nationwide 
network of peers who can serve as 
resources for information and new 
business.

• Keep you continually informed via 
leading-edge communications includ-
ing our award-winning Web site.

• Channel new business your way 
through outlets such as AI Direct Con-
nection, the Residential Database, and 
the Commercial Database.

By becoming a member of the 
Appraisal Institute, you will continue 
to grow as a professional while enjoy-
ing benefits and privileges available 
only to members including:

• DISCOUNTS up to $100 on the 
highest quality education available, with 
instruction by highly skilled faculty.

• SAVINGS on text books from the 
world’s largest publisher of appraisal 
literature—the Appraisal Institute.

• FREE subscr ipt ions to The 
Appraisal Journal  and Valuation 
Insights & Perspectives.

•  FREE premier research services 
at no charge through the Lum Library 
(value up to $25 per search).

• FREE guidance on professional 
practice issues through the Appraisal 
Institute’s Ethics & Counseling.

• SPECIAL RATES on professional 
liability (E&O) insurance and group life/ 
health insurance.

• DISCOUNTED RATES on MBNA 
Amer ica Bank credit cards, Avis 
Rent-A-Car and the Residential and 
Commercial database.

Membership Options
Affiliate Membership

Af f i l iate membership is open to 
individuals who are interested in the 
Appraisal Institute and the appraisal 
profession, but are not per forming 
any work governed by the Uniform 
Standards of Professional Appraisal 
Practice (USPAP).

Student Affiliate Membership
Student members can jump-star t 

their careers by joining the Appraisal 
Inst i tute at a signif icant discount. 
Student af f iliates receive all the same 
benefits as other members, including 
the opportunity to learn and network 
with seasoned professionals at national 
and chapter meetings. To be eligible, 
the student af f iliate member must be 
enrolled in six or more credit hours in a 
degree program relative to real estate 
appraisal, f inance and/or economics, 
and must show proof of student status 
annually.

Associate Membership
Associate membership is open to 

appraisers who are per forming work 
governed by the Uniform Standards 
of Professional Appraisal Pract ice 
(USPAP), and may be pursuing the 
Appraisal Institute’s prestigious MAI 
and SRA designations. As an associate 
member of the Appraisal Institute, you 
demonstrate to your clients that you 
are educating yourself beyond the level 
necessary for state certif ication—you 
are on your way to reaching the pin-
nacle of the valuation profession.

Obtaining the MAI or SRA desig-
nation of the Appraisal Institute will 
elevate you into the upper echelon of 
valuation experts. These designations 
have long been recognized by courts of 
law, governmental agencies, f inancial 
institutions and investors as marks of 
excellence in the f ield of real estate 
valuation and analysis. With an MAI 

or SRA behind your name, you will 
be immediately recognized for your 
knowledge, experience and integrity.

For more information on joining 
the Appraisal Inst i tute visi t  ht tp :
/ /www.appraisa l inst i tute .org / jo in /
default .asp.

As Chair of the 2003 Membership 
Development and Retention Committee, 
together with members of my committee, 
we welcome questions relating to mem-
bership in the Appraisal Institute –  
scastellanos@bankofstockton.com.

Steve Castellanos, MAI, SRA
Chair, Membership Development 

and Retention Committee

2003 Valley
Appraisal and

Valuation Conference
University of Pacific

Stockton

Friday, May 2

http://www.compusa.com
http://www.appraisalinstitute.org/join/default.asp
http://www.appraisalinstitute.org/join/default.asp
http://www.appraisalinstitute.org/join/default.asp
mailto:scastellanos@bankofstockton.com
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Looking Ahead

2003 Chapter Officers
PRESIDENT

Neil A. Lefmann, MAI, SRA
N.A. Lefmann Associates
1626 West Campbell Avenue
Campbell, CA 95008
408/379 -3100   FAX 408/379 -3602
nei l@ nalefmann.com

VICE PRESIDENT

John Hillas, SRA
Sierra Valuation Consultants
1300 – Tenth Street, Suite G
Modesto, CA 95354
209/569 - 0450   FAX 209/569 - 0451
jh i l las@sierravaluat ion.com

TREASURER

Bruce Hahn, SRA
Landmark Valuation
2081 Stratton Road
Walnut Creek, CA 94598 -2353
925/932- 4044   FAX 925/932- 4844
bruce @landmarkvaluat ion.com

SECRETARY

Claudia Carleton, MAI
Hulberg & Associates
One Almaden Boulevard, Suite 700
San Jose, CA 95113
408/279 -1520   408/279 -3428
claudia@ hulberg.com

CHAPTER OFFICE
1243 Alpine Road, Suite 102
Walnut Creek, CA 94596
925/932-7753 FAX 925/932-7754
www.norcal - ai .org
Executive Director
   Lisa M. Estes
   l i sa@ norcal - ai .org
Administrative Assistant
   Pat Moore
   pat @ norcal - ai .org

Library Hours by Appointment

March 13 -14 Limited Partnerships
— Pleasanton

March 20    Workshops & Social
— Pleasanton

March 21    FHA Seminar
— Fresno

March 24 -29  Course 210: 
Res Case Study
— Dublin

April 7-12   Course 110: Principles
— Dublin

April 24 -26 Courses 410/420

                 USPAP / Ethics
— Petaluma

April 30 -May 1
Commercial Construction
— Oakland

May 2         Residential Construction
— Pleasanton

May 2         Valley Conference
— Stockton

May 16       Central Cal Market Update
— Fresno

Appraisers Wanted

Commercial Appraiser position available with established Sacramento area appraisal firm. Seek-
ing state certified appraiser (general). Excellent opportunity for those pursuing the MAI designation. 
E-mail or fax your resume to P. Richard Seevers, MAI rseevers@seevers.com, 916/782-3113 or FAX 
916/782-0482.

Experienced Senior Level Commercial Appraisers. It’s great to have a good job; it’s even better to try 
something new. If you’re looking for more challenges, high profile assignments, and more money, give 
us a call. We’re expanding and we have opportunities in all our Northern California/Pacific Northwest 
Region offices for experienced senior level commercial appraisers. Once you hear the facts about 
CB Richard Ellis Valuation & Advisory Services, we think you’ll be intrigued. Call or email Nancy H. 
Welsh, MAI, at 415/986-7257 or nwelsh@cbre.com.

Northern CA - Washington Mutual Bank seeks Commercial Production Appraisers. Ideal candidate 
will have 4+ years of commercial appraising experience in multi-family, income, producing properties; 
state certified general appraisal license required. Excellent compensation package including com-
petitive salary and bonus opportunities, health benefits, retirement, 401K, employee stock purchase 
plan, generous vacation, sick and holiday pay. Please apply to Milisa.whalen@wamu.net or fax to 
206/490-5660. Washington Mutual is an Equal Opportunity Employer. Anyone needing accommoda-
tion to complete the interview process should notify the recruiter.

Hornsby Levy Appraisal Group is seeking a commercial appraiser with at least three years of expe-
rience for narrative work primarily within Sonoma County. Ability to communicate, knowledge of 
market, software and appraisal fundamentals a must. Congenial and relaxed working environment. 
All applications are kept confidential. Please email to hl@sonic.net.

Pleasant Hill, CA - Bank of America seeks commercial real estate appraisers to join its real estate 
consulting team. Responsibilities include the procurement of appraisal services, quality assurance 
reviews and other consultative services. The ideal candidate will have 5+ years of commercial field 
appraisal experience demonstrating increasing levels of complexity. 1-2 years review experience pre-
ferred. Requirements include: computer proficiency; strong written/verbal communication skills; Certified 
General license. Competitive salary and benefits package. Send resumes to: rera@bankofamerica.com, 
or fax: 703/935-8806.

Larsson & Associates is seeking Commercial Appraisers on a sub contractor basis. Qualifications 
include minimum 1 year experience and Certified General Appraisal license. Appraisers must be 
capable of producing reports from beginning to end and have strong computer skills. We are located 
in Central Contra Costa and work throughout the Bay Area. Competitive fee split depending upon 
background and experience. Please send resume to lslincca@aol.com or fax to 925/279-1188.

Fremont Investment & Loan. The Oakland office has a Loan Administration position for an individual 
with the working knowledge of commercial real estate loans. The candidate must analyze loan applica-
tions, appraisals, legal documents, title matters and entity formations documents. The individual must 
be a communicator, problem solver, work independently and have excellent organizational skills with 
an attention to detail. Must interact and coordinate information with all parties involved in a transac-
tion. Please submit resumes to Audrey Green, Human Resources Dept. Fremont Investment & Loan, 
175 North Riverview Drive, Anaheim, CA 92808, 714/283-6491.

Experienced Commercial Review Position. Comerica Bank is currently seeking a Staff Review 
Appraiser for its Northern California office located in Walnut Creek. Qualified candidates must have 
5-10 years of commercial appraisal/review experience, be a Certified General appraiser in California, 
and have successfully completed the majority of education requirements for the MAI designation. 
Competitive salary and benefit package available based upon background and experience. Please 
send your resume and appropriate information to Lanning Bryant at Lanning_Bryant@comerica.com 
or fax to 925/941-1990.

Classified Guidelines & Deadlines

The newsletter submission deadline is noon on the 5th of the preceding month. All submissions for 
the April 2003 issue must be received by noon on March 5. We reserve the right to reject or edit 
classified ads. Ads are limited to 40 words. A $40 publishing fee must accompany submission from 
non-affiliates. Advertising is complimentary for AI members and affiliates. Ads will be printed on a 
space available basis. The Appraisal Institute assumes no responsibility for the reliability of ads other 
than to publish them.

Appraisal Institute of Canada – Appraisal Institute
Summer Conference

Passport to Professional Success
Westin Harbour Castle, Toronto, Ontario, Canada

Early bird rates still available
June 12-15

http : / /www.appraisalinstitute.org /summer/default .asp

mailto:neil@nalefmann.com
mailto:jhillas@sierravaluation.com
mailto:bruce@landmarkvaluation.com
mailto:claudia@hulberg.com
http://www.norcal-ai.org
mailto:lisa@norcal-ai.org
mailto:pat@norcal-ai.org
mailto:rseevers@seevers.com
mailto:nwelsh@cbre.com
mailto:Milisa.whalen@wamu.net
mailto:hl@sonic.net
mailto:rera@bankofamerica.com
mailto:lslincca@aol.com
mailto:Lanning_Bryant@comerica.com
http://www.appraisalinstitute.org/summer/default.asp

