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WALNUT CREEK

Nor thern Cali fornia Chapter  of  the Appraisal  Inst i tute

Case Studies in California Eminent
Domain Valuation Seminar

June 18 – Presevation Park, Oakland

Court rulings and legislation 
continually influence eminent 

domain valuation procedures. 
This seminar will interest any 
appraiser currently practicing or 
interested in the eminent domain 
(condemnation) field. The objec-
tive of this seminar is to highlight 
recent rulings, legal precedents, 
and evolving valuation proce-
dures, which could transform 
the eminent domain appraisal 
practice. Prominent attorneys in 
the f ield will present interpreta-
tions of recent California court 
rulings as well as their views 

on applying case law in the 
appraisal practice of eminent 
domain. Similarly, appraisers 
active in this f ield will present 
case studies of complex valu -
ation issues, which are unique 
to eminent domain appraisal 
assignments. This will be an 
interactive seminar. The analysis 
of the presented case studies 
and legal interpretations will be 
open to audience participation. 
Discussion, debate, and criti -
cal responses are encouraged. 
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Hello friends — I hope 
you are enjoying 

this summer season! How I love 
those warm, long days! I had 
not originally planned a June 
President’s Message, but some 
pending chapter business is on 
the horizon that I want to share 
with you.

Welcome New Members!
First of all, we continue to 

grow. Northern California Chap-
ter now has over 845 members, 
having welcomed more than 70 
new members just since the 
beginning of the year. I salute 
each of you who have joined our 
chapter, and encourage you to 
take full advantage of the mul -
titude of member services that 
are available to you.

The chapter also welcomes 
and in fact solicits your active 
par t ic ipat ion on our var ious 
committees. We are a member-

driven organization and you will 
f ind that there is no better way 
to make new friends than by 
becoming involved. Committee 
service typically involves only 
one or two small, “bite -sized” 
tasks and is a great way to 
develop an instant feeling of 
being “one of us”.

It won’t be long before 2004 
President- elect John Hillas, 
SRA , will be sending out next 
year ’s commit tee preference 
forms, but you don’t need to 
wait – just contact me, our 
chapter of f ice, or any of f icer 
or director and become a part 
of the team right now!

Our Chapter Jurisdiction
Northern California Chapter 

encompasses a vast area that 
extends from south of Fresno 
to the Oregon border: some 
28 counties in all. Discussing 
our forward plan in the March 
newsletter, I shared that perhaps 

 President, page 7

CHAPTER WORKSHOP &
NETWORKING SOCIAL

THURSDAY, JULY 31
Non-members are always encouraged and

welcome to attend!
        Location:   Sheraton Four Points Hotel – 

5115 Hopyard Road, Pleasanton
     Directions:   925/460 - 8000 or 

www.fourpoints.com
          Parking:   Complimentary
  Registration:   3:45pm
      Workshop:   4:00pm – 6:00pm
            Social:   6:00pm (includes wine and

hors d’oeuvres)
             Topic:   “Understanding the Assessment 

Appeal Process”
     Presenters:   Claudia Carleton, MAI

Hulberg & Associates
Robert McKibbin,
Santa Clara Co. Assessor’s Off ice

             Price:   AI Members  Non-Members
Workshop Only: $30            $35
   Social Only:  $30           $35
   Workshop &
            Social: $30            $35

About the Workshop: If your client’s property has 
declined in value, than there is a good chance the assessed 
value is excessive. Reducing the assessed value of your 
client’s property translates into lower property taxes and 
increased net operating income. This two-hour workshop 
will help appraisers understand the assessment appeal 
process for both commercial and residential properties. 
Topics will include discussions of Propositions 8 & 13, 
assessment appeal deadlines, dealing with the Assessor’s 
Office as an expert witness, and presenting a case to 
the Assessment Appeals Board. The workshop will be 
beneficial to appraisers who currently handle property 
tax appeals or those who want to expand their expertise. 
The property tax world can help make you recession 
proof. The presenters will include an appraiser and a 
representative from a local assessor’s office.

Continuing Education Information: This workshop 
has been submitted for 2-hours of Appraisal Institute, 
OREA and SBE CEC. Attendees seeking CEC must arrive 
by the 4:00pm start time and should allow 15-working 
days for the processing of CE certificates. Partial credit 
is not available.

Reservations & Payment: Advanced reservations are 
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Sold Out

http://www.fourpoints.com
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2003 Officers,
Directors and 
Branch Chapter 
Chairs

Neil A. Lefmann, MAI, SRA

John Hillas, SRA

Bruce A. Hahn, SRA

Claudia Carleton, MAI

Karen Mann, SRA

Bill Bambas, MAI

Jeff Enright, MAI

Mitch Dunshee, MAI

Siobhan Stoddard, MAI

Greg Rinehart, MAI

Jan Kleczewski, MAI

Dana Burwell, MAI

Joe Napoliello, MAI

Carole Laval, SRA

Joe Napoliello, MAI

Christina Way

Larry Hopper, MAI, SRA

Rob Hensley, MAI

Vacant – Chair Needed

Chris Daniel, SRA

Dana Burwell, MAI

required to ensure adequate seating and workshop materials. Simply fax a completed 
copy of this form to the Chapter Office at 925/932-7754 by Friday, July 25. Cancella-
tions without penalty must be received by 12 noon on Monday, July 28. Cancellations 
received after 12 noon on Monday, July 28, and “no shows” will be charged unless 
we are able to re-sell your reservation. Reservations received after the cut-off date 
and walk-ins cannot be guaranteed. Payment can be made at the door or you can 
register online at . We reserve the right to substitute speakers 
under circumstances beyond our control.

“Understanding the Assessment Appeal Process”
Thursday, July 31, 2003

Please fax to 925/932-7754 by July 25  Kindly observe the registration deadline

Name:                                            Phone                           

Email:                                                                               

    I am a /an: AI Member  Non- Member

    I will attend: Assessment Workshop Networking Social

 Charge my: VISA        MasterCard

Account #                                                                      

Exp Date         /         Signature                                                         

Workshop & Networking Social
from page 1

Issues and case studies will include, 
among others, the following:

Inverse Condemnation
(Klopping)
Larger Parcel Issues
California Law V. Federal Rules
Eminent Domain V. Police Power
Assertion of Public Trust
Date of Value Determination
Transfer Crossing
Goodwill V. Leasehold Value
Dedication or “Porterville” 
Issues
Across the Fence Valuation

Panelists include:

Pamela Schock Mintzer, Esq., 
Wendel, Rosen, Black & Dean

Natalie West,
McDonough,Holland, & Allen

Mike Harrington, Esq.,
California Department of 
Transportation (Caltrans)

Bart Hechtman, Esq.,
Matteoni, Saxe & O’Laughlin

Kevin Lally, Esq.,
Greenam, Peffer, Sallander & 
Lally

Thomas W. Ryland, SR/WA
Patrick Idiart, MAI,

Pat Idiar t & Associates, Inc.
Roland Burchard, MAI,

Burchard & Rinehart 
Chris Carneghi, MAI,

Carneghi-Bautovich & Partners, 
Inc.

Kurt L. Reitman, MAI, – Moderator
The Reitman Group

This seminar has been submitted for 
7-hours of Appraisal Institute, OREA 
and SBE CEC. The tuition fee is $185 
for Appraisal Institute members and 
$225 for non-members.

For more information on this offer-
ing or to register online visit 

.

Eminent Domain
from page 1
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Attention All 
Members:
Keep Us Posted

I f you have recently moved, changed 
your phone, fax or e -mail, please 

submit your updated information in 
writing to the Chapter Off ice. Your 
assistance in helping us keep your 
mailing and phone information up -
to -date is greatly appreciated, plus it 
allows us to help others get in touch 
with you. When making an address 
change, please indicate if the update 
represents your business or home 
address and whether it is your pre -
ferred mailing address.

Did you know that you can update 
your address information with the 
Nat ional Of f ice online? Simply 
visit the Members Only section at 

Join the Chapter’s 
Group Email Distribution

Email is one of the quickest 
and most ef fective ways that 

our chapter members can com -
municate with each other. Have an 
appraisal - related question? Look-
ing for comparable information? 
The chapter’s group email serves 
as a great information exchange. 
Chapter members who do not cur-
rently belong to the chapter’s group 
email, are encouraged to send an 
email to  stat-
ing their intent to join! Best of all 
— it ’s free!

2003 Committee Chairs
Arrangements

 Janis Lassner, SRA

Membership Development

 Steve Castellanos, MAI, SRA

Associates’ Guidance – General

 Anthony Mills, MAI, SRA

Associates’ Guidance 
     – Residential

 Chris Daniel, SRA

Experience Review – General

 Peggy Darnall, MAI

Experience Review 
      – Residential

 Dessa Grif f ith, SRA

Finance

 Bruce Hahn, SRA

Government Relations

 Carole Laval, SRA

Courses

 Jef f Enright, MAI

Seminars

 Greg Rinehar t, MAI

Fall Conference

 Robin Erdmann, MAI

Public Relations

 Karen Mann, SRA

Technology

 Rick Betts, MAI

Newsletter

 Sara Cohn, MAI

 Melissa Bach, MAI

Examinations

 Chris Bell, MAI

Members in the News

Thank you to Roland Burchard, MAI, Norm Hulberg, MAI, and Gary 
DeWeese, MAI, for once again serving on the George and Alberta Stauss 

Scholarship Committee. They proudly awarded $3,000 in tuition scholarships 
at the May Chapter Meeting.

Paul Talmage, MAI, had a feature ar ticle titled “Cross-examination at a 
Jury Trial” published in The Appraisal Journal, April 2003 issue. Mr. Talmage 
is president of Dana Property Analysis, with appraisal of f ices in the Phoenix 
area since 1986 and in the San Francisco Bay area since 1974. He special -
izes in complex litigation assignments as an expert witness and litigation 
consultant, particularly in eminent domain matters.

Two members of the Northern California Chapter Elected as National 
Directors: At the recent Region I Meeting in Seattle, WA, Eric Griffin, MAI, 
was elected as Vice Chair of Region I and will serve as Chair in 2005. Craig 
Owyang, MAI, was elected as a Regional Director. Congratulations Eric and 
Craig!

May was another banner month for local education. Many thanks to John 
Hillas, SRA, Tina Way, Rich Paddock, and Steve Castellanos, MAI, SRA, for 
all of their ef for ts on a very well - received and attended 2003 Valley Appraisal 
and Valuation Conference. Plans are already in the works for the 2004 Valley 
Conference! Kudos also to Larry Hopper, MAI, Carole Laval, SRA , and 
Mitch Dunshee, MAI, for their contributions to the Central California Market 
Update. This Fresno of fering was of interest not only to local area appraisers, 
but also attracted non-members from over 3 -hours away!

d d
d d d

http://www.appraisalinstitute.org
http://www.appraisalinstitute.org
mailto:lisa@norcal-ai.org
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News From National
Real Estate Appraisers 
Training Program: 
Mentors Wanted
How would you like to help shape 

the careers of the next genera-
tion of appraisers by providing them 
with the necessary knowledge, skills, 
encouragement and guidance to get 
star ted in the real estate appraisal 
profession? The Appraisal Institute 
is looking for a few good mentors 
to employ promising new profession-
als under its Real Estate Appraisers 
Training Program.

Developed by the Membership 
Diversity Committee, the Real Estate 
Appraisers Training Program is part of 
the Appraisal Institute’s commitment to 
create a progressive environment for 
those interested in pursuing a career 
as a professional real estate appraiser 
and in joining our organization. The 
program is designed to match begin-
ners with designated members to learn 
about appraising in the real world and 
to network with real estate appraisal 
professionals. Designated members will 
have the opportunity to act as mentors 
to these aspiring professionals, coach-
ing them toward a successful career. 
Additionally, participants will have the 
chance to begin working on their own 
SRA and/or MAI designation.

We strongly encourage minorities 
and women to apply and take advan-
tage of this program. Diversity, in any 
setting, encompasses strength in new 
approaches, new ideas and new experi-
ences. We are committed to fostering 
participation by all – within the orga-
nization and throughout the industry. 
Greater diversity within the Appraisal 
Institute will allow us to remain com-
petitive and stay at the forefront of 
the appraisal industry.

Among the criteria the member must 
meet to participate as a mentor are:

Be a designated member of the 
Appraisal Institute.

Provide trainee with at least 30 
hours of paid work weekly (pay-
ment must not be less than the 
minimum hourly wage required 
by law).

Provide trainee with responsi -
bilities that include market /data 

Powers and Pugh
Announced
Candidates for
2004 Vice President

Richard D. Powers, MAI, SRA, and R. 
Wayne Pugh, SRPA, CRE, are the 

announced candidates for the position 
of 2004 vice president of the Appraisal 
Institute. The national Nominating Com-
mittee will meet in June in Chicago to 
make its recommendation for the office 
to the Board of Directors, which will 
vote on the nomination in November. 
The 2004 vice president will succeed 
to the of f ice of president elect in 2005 
and president in 2006.

Powers is president and owner of 
Powers & Associates, Inc., in Keene, 
N.H., providing both commercial and 
residential appraisal and consulting 
services. He has been a real estate 
appraiser since 1978 and received the 
SRA designation in 1992 and the MAI 
designation in 2000.

Powers has been act ive at the 
chapter, regional and national levels 
of the organization. He was elected 
president of the New Hampshire 
Chapter in 1995 and served as chair 
of Region IV in 2000, 2002 and in 2003. 
Beginning in 1998 he has served two 
consecutive three-year terms on the 
national Board of Directors and in 2001 
and 2002 also was a member of the 
national Executive Committee. He is 
currently the project leader for the 2003 
Governance Restructure Project Team 

research, data entry, f ield /site 
inspections and other aspects 
of the appraisal process.

Maintain and submit semi-annual 
trainee progress reports to the 
trainee, Appraisal Institute national 
off ice and the Membership Diver-
sity Committee.

Some of the requirements for pro -
spective trainees are:

Be at least 18 years old and 
eligible to work in the U.S.

Have a high school diploma or 
equivalent (a four-year college 
degree or enrollment in a col -
lege real estate - related degree 
program is preferred).

Three letters of recommendation, 
as well as a 500-word essay stating 
reasons for wanting to participate 
in the program.

Aside from the rewarding feeling 
of making a dif ference in someone’s 
professional l i fe, mentors will also 
reap addit ional rewards. Both the 
trainee and mentor will also receive 
a $200.00 voucher to go towards future 
Appraisal Institute education, national 
conferences or dues.

Those interested in assist ing 
as mentors should contact Shei la 
Barnes, Vice President of Human 
Resources, at 312 /335 - 4121 or 

.  Vice Presidents, page 5
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News From NationalMore

and also sits on the national Finance 
Committee and the National Commit-
tee of Regional Chairs.

Pugh is CEO and founder of R. 
Wayne Pugh and Company in Baton 
Rouge, LA, a real estate consulting 
and appraisal f irm operating since 
1975. He is also CEO and founder 
of Real Estate Data Services, Inc., a 
publisher of commercial real estate 
t ransfers and public records, and 
founder of Software for Real Estate 
Professionals, a real estate software 
publishing f irm. He is a graduate of 
Louisiana State University, with a B.S. 
in Business Administration, Curriculum 
of Real Estate.

Within the Appraisal Institute, Pugh 
has served as chair of Region IX in 
1999 and 2000, as a member of the 
Board Directors from Region IX from 
1998-2001, as the chair of the National 
Committee of Regional Chairs in 2001, 
as a member of the Executive Commit-
tee in 2001 and the Finance Committee 
from 1999 -2002. He was president of 
the Louisiana Chapter of the Appraisal 
Institute in 1993. He has also been 
an active member of the Baton Rouge 
Board of Realtors and is a member of 
the Counselors of Real Estate, holding 
its CRE designation.

For complete biographical information 
on both candidates as well as their posi-
tion statements on issues affecting the 
profession, log into the Members Only 
area of .

Groups Sign Memorandum
Of Understanding
The Appraisal Institute, American Society of Appraisers, American Society 

of Farm Managers and Rural Appraisers and Appraisal Institute of Canada 
have signed a Memorandum of Understanding that sets for th areas in which 
the organizations would engage in cooperative ef for ts.

The organizations have agreed to “work together and build a strong rela -
tionship in order to promote and enhance the development of the real estate 
valuation profession; recognize the need for open communication on matters 
of mutual interest, to ensure an accurate, consistent and reliable working envi -
ronment; and work together where appropriate when dealing with government 
and other entities on issues that af fect the organizations.”

“We are very pleased that this agreement has been made, and we are 
honored to have an opportunity to work with these distinguished organiza-
tions on issues, policies and projects that are important to our members and 
the valuation profession at large,” said Appraisal Institute President Alan E. 
Hummel, SRA.

The memorandum of understanding is intended to encourage and fur ther 
extend dialog and cooperation between the organizations on matters of interest 
to all of the organizations, including supporting the work of the International 
Valuation Standards Committee, the newly formed World Association of Valu-
ation Organizations, and the Centre for Advanced Property Economics. In 
addition the groups pledge to explore areas in which the organizations can 
work together to eliminate duplication and to enhance the quality of the pro -
fession, such as education, member services, conferences and professional 
services.

“This memorandum does not create a partnership, joint venture or agency 
relationship between the organizations, nor does it limit any of the participants 
from exercising full authority with respect to their own members,” Hummel 
stated. “What this agreement does do is create a wonderful opportunity for 
our organizations to work together, providing a strong voice in the valuation 
and valuation consulting industry.”

Share Your 
Knowledge With 
Other Appraisers

Do you know about an appraisal 
topic that others should know 

about too? Why not write an ar ticle 
for The Appraisal Journal ? As a 
practicing appraiser, everyday you 
encounter interesting and new appraisal 
issues. The Appraisal Journal hopes 
that you will share your knowledge, 
insights, and experiences with other 
appraisers by writing for the Journal. 
If you have any questions about writ -
ing for the Journal, please contact 
Nancy Bannon, Senior Editor, at

.

New Book Coming Soon
Convenience Stores and Retail Fuel
Properties: Essential Appraisal Issues,
by Robert E. Bainbridge, MAI, SRA

Convenience Stores and Retail Fuel Proper ties: Essential Appraisal Issues is the 
most comprehensive work available on the appraisal of convenience stores and 

gas stations. Any appraiser who has valued a convenience store can tell you that 
there is more to these properties than meets the eye. It takes specialized knowl-
edge and skills to value convenience store/gas station operations and a great deal 
of industry information. Convenience stores are ubiquitous, carpeting the American 
landscape and occupying every possible rural, urban and suburban roadside loca-
tion. More than 120,000 convenience stores are operating in the United States 
today and each depends on the proper mix of a desirable location and a streamlined 
business operation.

For appraisers who regularly value these properties or others who will face 
this challenge in the future, this long-awaited text is a new and exciting resource. 
It provides readers with an overview of the physical characteristics of c -stores 
and recent development trends as well as a working vocabulary of the specialized 
language of the convenience store business. Building on this foundation, the text 
demonstrates practical techniques that appraisers can use to collect property data, 
analyze local markets, and value both proposed and existing properties in the ever-
changing convenience store industry.

Through September 15, 2003, members can purchase a single copy of Convenience 
Stores for $24. The regular member price is $30 and for nonmembers, $35. Request 
Stock No. 0692M. To order, visit  (select publications).

Vice Presidents, from page 4
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2003 Annual Fall Conference
Exhibitor & Career Fair

Our 53rd Annual Fall Conference will be held on 
Tuesday, October 21, at the San Francisco Hilton. 

The Appraisal Institute’s 2003 National President, 
Alan Hummel, SRA, will be the opening speaker.

Below is a brief look at three of the 16 informative 
breakout sessions that will be presented:

East Bay – I-680 Corridor Office 
and Industrial Market Update

Has the high tech implosion af fected the East Bay 
and I - 680 Corridor? To what extent? Are there 

variances from sub -market to sub -market? What are 
these and what is driving them? What types of ten -
ants are moving in? Will the “For Rent” and “Available 
for sublease” signs ever come down? Where have 
rents and vacancies gone and where are they going? 
These and other questions will be analyzed in this 
session covering the of f ice and industr ial markets 
in the East Bay and I - 680 Corridor markets. Our 
panel of experienced of f ice/industr ial brokers will 
of fer insight into what is driving these markets and 
how deep the impact is being felt. Topics covered 
will be vacancy, rental rates, cap rates, absorption, 
construction activity, and investment in the of f ice 
and industr ial proper ties in the East Bay and the 
I - 680 markets, along with the trends in these mar-
kets. This session is essential for appraisers and 
real estate professionals whose business includes 
these geographic areas and who want to get the 
latest perspective as to what is going on in these 
markets.

AVM’s, Models, and Technology; 
Cutting the Mystique

In a changing world there are challenges as well as 
oppor tunities. Commercial and residential apprais -

ers can respond to this market challenge. AVM’s 
are a response to a market need. This need can 
be f il led by appraisers, either by using an AVM, or 
by providing a superior solution. This presentation 
provides an overview debunking the mystique of the 
AVM, while recognizing its usefulness. Appraisers 
can capitalize on the same data analysis technol -
ogy. Simple but power ful statistical models can f il l 
market needs. Appraiser knowledge of markets 
combined with modern tools is unbeatable. This is 
a preview of coming attractions in the AI curriculum. 
A case example of a price - indexing application will 
be presented.

Capital Markets

This session will help appraisers understand how 
the broader capital markets are currently af fecting 

investment real estate. The panel will explore how 
yield rates for real estate are af fected by changes in 
the stock and bond markets. We will examine which 
types of investors are playing crit ical roles in deter-
mining capital inf lows to real estate and why. The 
panel will discuss national and local market trends 
and emerging issues that might af fect investment real 
estate, and the role of appraisers, longer term.

16 Breakout Topics Include:

• Capital Markets • Black Mold • GIS Applications • 

 • Development Feasibility • Avoiding Fraud • 

 • Appraising Outside the Box • 

 • Litigation: Exchange & Deposition • 

 • Arbitration • East Bay Market Update • 

 • Silicon Valley Market Update • Internet Research • 

 • Internet Marketing • Residential Market Trends •

Early and group registration discounts will be available.
Watch for the official registration brochure in August.
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one of the greatest challenges and 
opportunities that the Plan addresses 
is the provision of meaningful local 
services to our geographically diverse 
membership. I mentioned our goal of 
expanding member participation and 
services throughout all the chapter’s 
geographic regions: a daunting task. 
Still, we recognize that just as real 
estate is primarily local, so is the need 
for meaningful local services.

In developing and implementing our 
Forward Plan the officers and directors 

have aggressively sought out opportu-
nities to “extend our reach” throughout 
the widest geographic area possible. 
One example of this philosophy is the 
scheduling of multiple courses that will 
soon be coming to the Central Valley 
area. Planning is also underway for 
seminars and other continuing educa-
tion of ferings in locations outside the 
nine Bay Area counties, and you can 
expect more such ef for ts in the future. 
We actively seek opportunities to part-
ner with interested chapter members in 
of fering local meetings and continuing 
education in each of our seven distinct 
geographic regions, and are always 
on the lookout for new ideas to create 
value for our members.

Proposed Bylaws Changes 
(Branch Chapters)

I reported in the January newsletter that 
the Board of Directors has been study-

ing ways to revise the existing Branch 
Chapter system (which is not functioning 
as well as originally intended) to better 
serve our members. The initial work 
on this topic actually dates to last fall 
when an ad hoc committee chaired by 
Bruce Hahn, SRA , began its work. The 
bulk of the various geographic regions 
were represented on Bruce’s committee, 
whose members included Bill Bambas, 
MAI; Larry Hopper, MAI, SRA; Mitch 
Dunshee, MAI; Karen Mann, SRA; 
Claudia Carleton, MAI; John Hillas, 
SRA; Executive Director Lisa Estes; 
and myself.

Our current Bylaws specify seven 
Branch Chapters (one for each of our 
geographic regions), and state that 
the leadership of each branch chapter 
“shall consist at a minimum of a Chair 
and Vice Chair and should include an 
Advisory Board consisting of a minimum 
of three (3) members”. Each Branch 
Chair is to be the preceding year’s Vice 
Chair, who was appointed to service by 
the Chair and approved by the Chapter 
Board of Directors. The Advisory Board 
is to be elected annually by Branch 
Chapter membership.

Each Branch Chapter Chair and Vice 
Chair is encouraged and invited but not 
required to attend all Chapter Board of 
Director meetings (a former requirement 
for BOD attendance was dropped with 
the July, 2001 amendment). Also, each 
Branch Chapter “shall hold a minimum 
of two (2) regular meetings a year.”

Our current Branch Chapter system 
is something of a legacy, having grown 

out of the several mergers that created 
the current chapter. In recent years, the 
branch system has not truly functioned 
as specif ied in our bylaws. Moreover, 
review of National’s Model Chapter 
Bylaws (available in the downloads 
section of the members - only area 
of the national website) reveals that 
many of our seven Branch Chapters 
are not in conformity with National’s 
more stringent requirements.

The Chapter Board of Directors has 
held considerable discussion relative to 
Branch issues, member representation, 
localized meetings, and other local ser-
vice issues. The Board appears to be 
nearing a consensus that the existing 
Branch Chapter structure no longer best 
serves member’s needs, and should be 
replaced by a new structure that will 
likely take the form of Local Meeting 
Groups functioning within the committee 
system. These proposed changes will be 
memorialized in draft amended Chapter 
Bylaws that cannot replace our existing 
bylaws until they have been approved 
by a majority of our membership as 
well as by the national of f ice.

At this time, we envision the Local 
Meeting Groups to serve the same 

roll as the Branch Chapters; that is to 
provide local workshops and network-
ing opportunities but without having 
to conform to minimum meeting and 
reporting requirements. The intent of 
the Local Meeting Groups is not take 
away service or leadership opportu-
nities, rather we are looking at the 

President
from page 7

George and Alberta Stauss Scholarships Awarded

 “President,” page 11

At the May Chapter Meeting the 
George & Alberta Stauss Scholar-

ships for 2003 were awarded to Kristin 
Davidson, Becky Gattey, Jodie Hawley, 
Dave Holt, Bill Spriggs and Scott Wells. 
Recipients were each awarded $500 to 
further their appraisal education. Con-
gratulations to this year’s winners!



e
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Legislative Update

A Call to Action:

There is a bill being sponsored 
by Representative Adam Smith 

that proposes to do away with the 
VA Administration process of ran-
domly selecting appraisers for VA 
home loans. The bill would have 
the borrower, or real estate agent, 
shop for his/her own appraiser, 
thereby increasing the incidence 
of inappropriate client pressure 
on the appraiser.

President Alan Hummel has 
already sent a let ter to Con-
gressman Smith addressing this 
issue, but we are in a position 
to make a dif ference by sending 
your own letter in opposition of 
this H.R. 1500.

At right is a sample letter.

As your Regional Govern-
ment Relations Representative, 
I encourage you to copy the fol -
lowing onto your own letterhead 
and mail it of f today.

Allen N. Safer, MAI

Region I, Government 
Relations Chair

The Honorable Adam SmithU.S. House of Representatives227 Cannon House Off ice BuildingWashington, D.C. 20515

Dear Representative Smith,
I am writing to express my concern with House Resolution 1500, the 

Veteransô Appraiser Choice Act of 2003. As a member of the Appraisal 
Institute, I am writing this let ter in opposition and urge you to with-
draw your sponsorship of this bill.I understand there have been complaints from realty agents and 
lenders about Department of Veterans Af fairs (VA) appraisal timeli -
ness and VA Fee Panel appraiser performance. It appears that H.R. 
1500 is intended to address these issues by allowing the veteran to 
choose the VA appraiser, as opposed to the appraiser being rotation-
ally assigned by the VA.

I appreciate your concern about the quality of real estate appraisals. 
The independence of the appraisal process is a fundamental principle 
that assures participants in a mortgage transaction that the value of 
a home held as collateral will ref lect the market value. This protects 
both the lender and the buyer.However, H.R. 1500 would needlessly jeopardize the independence 
of the real estate appraiser by inserting a party with a vested inter-
est in the loan into the appraiser selection process. The key benef it 
of selecting appraisers by rotation and away from lenders, brokers, 
realty agents or prospective borrowers is to ensure the independence 
of the appraiser, whose primary responsibility is to provide the VA 
with an unbiased opinion of value on the property being f inanced. 
The VA Fee Panel is more ef fective in reducing instances of inappro -
priate client pressure than other federal housing programs such as 
the FHA Single Family Housing loan program, which allows the lender 
to choose the appraiser (Lender Select). H.R. 1500 would create ñde 
factoò Lender Select and increase appraiser exposure to inappropriate 
client pressure.

If VA approved-appraisers are performing VA appraisals assignments 
slower than local market standards, the problem may be that there are 
not enough approved appraisers on the VA panel. Or, if poorly-perform-

ing appraisers are continuing to receive VA appraisal assignments, 
perhaps VA should be required to recertify appraisers on the VA 
panel and/or provide adequate oversight.Unlike allowing veterans to select the appraiser, these sugges-

tions would not turn the VA appraisal ordering process upside -down 
and jeopardize the independence of the real estate appraiser. I urge 
you to explore these options before advancing H.R. 1500.
Sincerely,

VA Appraiser Selection Bill Creates Problems
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Education
Upcoming Educational Offerings

 Yes, please provide me with registration information
on the above checked education programs.

Name                                       Phone                        

FAX                                   Email                               

There are three ways to receive advanced notif ication of 
these upcoming education of ferings: u visit our website at 

; v call us at 925/932-7753; or, w fax this 
page back to 925/932-7754. We reserve the right to cancel or 
substitute dates, locations and/or instructors as necessary. 
Interested attendees are encouraged to register at least one 
month prior to the of fering to help avoid possible cancellation.

 Case Studies in California Eminent Domain   June 18
 Instructors:   Panelists
    Location:   Preservation Park, Oakland

 Course 410: 15 -Hour National USPAP Update July 17-18
   Instructor:   Sara Schwarzentraub, SRA
    Location:   Fort Mason Center, San Francisco

 Course 420: Business Practices and Ethics    July 19
   Instructor:   Sara Schwarzentraub, SRA
    Location:   Fort Mason Center, San Francisco

 Course 110: Appraisal Principles         July 24 -26 and

   Instructor:   Craig Owyang, MAI  July 31 – Aug 2
    Location:   Red Lion, Modesto

 Course 530: Adv. Sales Comparison & Cost Approaches 
                                                                  August 4 -9

 Instructors:   Nelson Bowes, MAI, and Craig Owyang, MAI
    Location:   Holiday Inn, Concord

 Leasehold Valuation Seminar                      August 11
   Instructor:   Nelson Bowes, MAI
    Location:   Fort Mason Center, San Francisco

 Course 120: Appraisal Procedures  August 14 -16 and

   Instructor:   Craig Owyang, MAI 21-23
    Location:   University of Phoenix, Lathrop

 Appraising the Tough Ones                   September 19
   Instructor:   Dawn Molitor, SRA
    Location:   TBA

Course 500: Adv Residential and
    Narrative Report Writing                       Sept 28 -Oct 4

 Instructors:   Dawn Molitor, SRA and
                     Maggie Hambleton, SRA
    Location:   Monarch Hotel, Dublin

Course 400: USPAP Update 2003               October 16
   Instructor:   Stephanie Coleman, MAI, SRA
    Location:   Monarch Hotel, Dublin

Course 420: Business Practices and Ethics     Oct 17
   Instructor:   Stephanie Coleman, MAI, SRA
    Location:   Monarch Hotel, Dublin

Still Looking
For a Few 
More Hours?
Have you found yourself needing 

a few more hours to meet your 
continuing education requirements? 
Now is the time to review the list of 
upcoming education programs at right 
and register! Don’t get caught short.

If your renewal cycle is about to 
come due, don’t wait to star t gather-
ing your attendance certif icates and 
getting all of your continuing education 
records in order. The Chapter Off ice 
only maintains records for seminars and 
workshops, while the National Off ice 
maintains the records for courses 
(regardless if the course was sponsored 
by a local chapter). For course tran-
scripts contact the Appraisal Institute’s 
Information Center at 312/335 - 4140 or 

.

To request a duplicate attendance 
certif icate for a seminar or workshop 
of fered by the Nor thern Cali fornia 
Chapter, submit your request to the 
Chapter Of f ice in wr i t ing. Due to 
the volume of requests, only writ ten 
requests/faxes can be handled. Be sure 
to include the date (month/year) and 
the name of the program. As much 
of the back-up documentation is now 
stored in archives, allow a minimum 
of three weeks for your request to be 
processed.

Non - af f i l iates of the Nor thern 
California Chapter should include a 
$15 processing fee with their writ ten 
request. This research will be provided 
to members of the Northern California 
Chapter at no charge.

http://www.norcal-ai.org
mailto:info@appraisalinstitute.org
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Agenda for Associates
Associates’ Guidance
Program Coming this 
September

All associate members of the Northern 
California Chapter are encouraged 

to save Thursday, September 18 and 
should plan to attend our 2003 Asso-
ciates’ Guidance Program. Members 
of the Membership Development and 
Retention Committee are hard at work 
f inalizing the agenda and speakers to 
provide you with up-to-date information 
on designation track requirements includ-
ing experience review, demonstration 
appraisal reports, and the comprehen-
sive examination. If there are specif ic 
areas that you would like to see covered 
in this program, please contact 2003 
MDRC Steve Castellanos, MAI, SRA, 
at 209/929-1441, FAX 209/929-1434 or 

.

Changing SPP 
Requirements for 
Associate Members

As of January 1, 2003, Course 
430, Standards of Professional Prac -
tice, Part C, was dropped from the 
Appraisal Institute curriculum. Associ -
ate members are now required to meet 
their SPP requirement by completing 
the Appraisal Institute’s Course 410 
(15 -Hour National USPAP) plus Course 
420 (Business Practices & Ethics).

However, any associate member who 
had previously completed Course 410 
(or equivalents) can meet their SPP 
requirement by completing Course 400 
(7-Hour National USPAP Update) instead 
of the 15 -hour Course 410 and also 
complete Course 420.

Course 420 must be completed 
whether the associate member com-
pletes Course 410 or Course 400.

Associate member SPP options:
Course 410 plus Course 420

- OR -
Course 400 (if eligible) plus 

Course 420.
REMINDER: The Associate Member 

SPP requirement is found on the indi -
vidual’s Associate Status Report that 
may be downloaded from the Appraisal 
Institute’s Web site Members Only page. 
The associate member must have cre -
ated a user ID and password to access 
the Members Only sections.

Who Are You Going to Call?
Need help understanding the 

requirements for designat ion 
or a lit tle nudge to get your demo 
star ted? Confused about all of the 
changes that have occurred since 
you became an associate member? 
Fear no more! Contact the following 
committee chairs for assistance:

Membership Development & 
Retention

Steve Castellanos, MAI, SRA
209/929 -1441  FAX 209/929 -1434

Associates’ Guidance
 — General

Anthony Mills, MAI, SRA
707/938 -5083  FAX 707/938 -2755

Associates’ Guidance
 — Residential

Chris Daniel, SRA
831/624 - 6142  FAX 831/624 - 6148

Experience Review - General

Peggy Darnall, MAI
510/452- 4477  FAX 510/452- 4230

Experience Review
 — Residential

Dessa Griffith, SRA
408/746-0544  FAX 408/746-0579

In addition, feel free to contact the 
Member Services Department at the 

National Office. The professionals who 
staf f this department, are experts in 
helping to determine your needs and 
can help put you on the path toward 
designation.

Comprehensive Exam
Carrie Vann
312/335 - 4189

Katie Powell
312/335 - 4187

Associate Records

Dorothy Williams
312/335 - 4172

Experience Review

Marilyn Moore
312/335 - 4173

Harriet Kudlacik
312/335 - 4157

Status/Demo Reports

Nancy Morales
312/335 - 4177

Margaret Latimore
312/335 - 4174

Another 
MAI Designation 
Track Offering

Coming this Fall
Course 550:

Advanced Applications
Carr America

Conference Center
November 3 - 8

mailto:scastellanos@bankofstockton.com
mailto:scastellanos@bankofstockton.com
mailto:acmills1@msn.com
mailto:ctdaniel@sbcglobal.net
mailto:dgrif16142@aol.com
mailto:cvann@appraisalinstitute.org
mailto:kpowell@appraisalinstitute.org
mailto:dwilliams@appraisalinstitute.org
mailto:mmoore@appraisalinstitute.org
mailto:hkudlacik@appraisalinstitute.org
mailto:nmorales@appraisalinstitute.org
mailto:mlatimore@appraisalinstitute.org
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Looking Ahead

2003 Chapter Officers

Neil A. Lefmann, MAI, SRA
N.A. Lefmann Associates
1626 West Campbell Avenue
Campbell, CA 95008
408/379 -3100   FAX 408/379 -3602

John Hillas, SRA
Sierra Valuation Consultants
1300 – Tenth Street, Suite G
Modesto, CA 95354
209/569 - 0450   FAX 209/569 - 0451

Bruce Hahn, SRA
Landmark Valuation
2081 Stratton Road
Walnut Creek, CA 94598 -2353
925/932- 4044   FAX 925/932- 4844

Claudia Carleton, MAI
Hulberg & Associates
One Almaden Boulevard, Suite 700
San Jose, CA 95113
408/279 -1520   408/279 -3428

1243 Alpine Road, Suite 102
Walnut Creek, CA 94596
925/932-7753 FAX 925/932-7754

Executive Director
   Lisa M. Estes
   
Administrative Assistant
   Pat Moore
   

Appraisers Wanted

Carneghi-Bautovich & Partners, a commercial appraisal firm, has openings for researchers and 
appraiser trainees in our San Francisco office. Requirements include computer literacy, strong 
research, analytical and writing skills and motivation. Work experience in appraisal or related real 
estate fields or introductory courses in appraisal are preferred. Please email cover letter and resume 
to  or fax to 408/535-0909.

Appraisal Enhancement Services. What does your future look like? Would you like to be an integral 
part of one of the largest and most successful companies for residential appraisals, reviews, and 
risk collateral assessment? Then FNIS-Appraisal Enhancement Services is the place for you. We 
are looking for highly motivated, organized, and experienced review appraisers to join our Fortune 
500 organization that values Integrity, Respect for associates, Exceptional customer satisfaction, 
Accountability/responsibility on all levels, Bias for Action, Proficiency at all levels, and Helping our 
customers grow “their business faster and safer”. As a licensed full-time staff employee, you will be 
working out of your home conducting the full range of FNIS-AES products including Desk & Field 
Reviews and Valuations. You will find yourself supported by some of the best and brightest in the 
industry providing you with leading-edge technology, marketing, quality control, industry expertise, and 
client service. Innovation is one of the keys to our company’s success in its services, products, and 
employee benefits. Select from an array of competitive compensation plans; full medical/dental/vision; 
401K, vacation/holiday/sick pay, data, educational assistance and more. You’ll find our website at 

. Please email your resume to Human Resources at  
or fax to 425/928-6592.

Licensed & Certified Real Estate Appraisers Needed. Are You Serious About an Appraisal Career? 
World Savings and Loan, recently voted the nation’s most admired mortgage services company by 
FORTUNE magazine, is looking for licensed fulltime Staff Appraisers and independent contractors 
throughout California. These positions require self-motivated, organized individuals with proven 
appraisal and computer skills, as well as two to three years of appraisal experience. Your license 
must be in good standing with the State of California. Compensation includes a competitive salary, 
plus bonus and a comprehensive benefits package including extensive training, the use of a company 
car, laptop computer and digital camera. World Savings and Loan is one of the largest employers of 
Staff Appraisers in the nation. It would be worth your time to send in a resume and inquire regarding 
a great career move. To apply please send your resume to the World Savings Appraisal Department 
by emailing or by faxing 510/464-8844. EOE.

Assessment Appeals Board. City and Co. of San Francisco seeking qualified applicants who are San 
Francisco residents. Applicants must have a minimum of five years professional experience in the 
state of California as one of the following: Certified Public Accountant or Public Accountant; Licensed 
Real Estate Broker; Attorney; Property appraiser accredited by a nationally recognized professional 
organization, or certified by the Office of Real Estate Appraisers. Application deadline is August 1. 
For more information including an application contact Dawn P. Duran, Administrator, 415/554-6778 
or .

Classified Guidelines & Deadlines

The newsletter submission deadline is noon on the 5th of the preceding month. All submissions for 
the September 2003 issue must be received by noon on August 5. We reserve the right to reject or 
edit classified ads. Ads are limited to 40 words. A $40 publishing fee must accompany submission 
from non-members. Advertising is complimentary for AI members. Ads will be printed on a space 
available basis. The Appraisal Institute assumes no responsibility for the reliability of ads other than 
to publish them.

June 18     Eminent Domain
— Oakland

July 17-18  Course 410:
USPAP 15 -Hour
— San Francisco

July 19      Course 420: Ethics
— San Francisco

July 24 -26 & July 31-Aug 2     
Course 110: Principles
— Modesto

July 31      Board Meeting
— Pleasanton

July 31      Assessment Appeal 
Workshop
— Pleasanton

July 31      Networking Social
— Pleasanton

Aug 4 -9     Course 530:
Adv Sales Comp
— Concord

Aug 11       Leasehold Valuation
— San Francisco

Aug 14 -16 & 21-23                  
Course 120: Procedures
— Lathrop

proposed new structure as a way to 
enhance local services.

I expect that the Board of Directors 
will approve draft bylaws at its July 

meeting, and that these bylaws will 
be submitted to a vote of the Chap-
ter membership later this summer. I 
therefore encourage you to make your 
voice heard now if you are interested 

in this topic. If you have comments, 
ideas, suggestions or any other input 
please take a moment right now to com-
municate your thoughts. I encourage 
you to email the Chapter’s Board of 
Directors through the Chapter’s website 
at  or see page 2 
of this newsletter. 

In the meant ime, have a great 
summer!

Best personal regards,
Neil A. Lefmann, MAI, SRA

President
concluded from page 7

mailto:neil@nalefmann.com
mailto:jhillas@sierravaluation.com
mailto:bruce@landmarkvaluation.com
mailto:claudia@hulberg.com
http://www.norcal-ai.org
mailto:lisa@norcal-ai.org
mailto:pat@norcal-ai.org
mailto:ewessels@cbpappraisal.com
http://www.ousleyinc.com
mailto:Opportunities@ousleyinc.com
mailto:bhuffman553@worldsavings.com
mailto:AAB@sfgov.org
http://www.norcal-ai.org

