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What’s the Price of Success? $295?

  Now Under $125!
That’s the lower cost of 

Appraisal Institute Associate Membership!
Isn’t it time you joined the 

Northern California Chapter?

Join Today!
http://www.appraisalinstitute.org/membership/join.aspx

✩

Congratulations!
Newly Designated■■

Toni T. Newman, SRA
ASAP Appraisal
2769 Audrey Lane
Bishop, CA 93514
760/872-3199 FAX 760/874-9999
asap@schat .com

Member on 
the Move

Claudia Carleton, MAI
The Carleton Group 
560 S. Winchester Blvd., Ste 500
San Jose, CA 95128
408/236-7530 FAX 408/223-2172
cbcarleton@yahoo.com

President
from page 1

Being a thought ful, conscientious, 
and dil igent appraiser, I inspected 
this f loor thoroughly (inter ior photo 
not allowed).

I was born in “THE CITY,” raised 
in Santa Clara and set t led in the 
Central Valley in 1977. I have lived 
in sleepy Escalon for 32 years, hap-
pily marr ied with three grown kids, 
and four grandkids plus one in the 
oven. In my spare time I enjoy sipping 
good red wine, relaxing in the great 
outdoors, or traveling our wonder ful 
state, country, and the world.

I am blessed to be associated with so 
many talented and giving appraisers. 

I am honored to serve as President 
of the Nor thern California Chapter 
of the Appraisal Institute. One of my 
goals is to promote the profession-
alism within our ranks and increase 
public awareness as to why experi -
ence, educat ion, and professional 
af f i l iat ion matters.

Members in the News

NO!

Developing Online 
Offerings
General associate member Hardeep 

Luthra has been busy working 
behind the scenes. He has been 
instrumental in the development of 
several of the Appraisal Institute’s new 
GIS-related online of ferings – http://
www.appraisalinstitute.org/education/
on l ine - educat ion -v iew_ programs .
aspx . Specif ically, he participated in 
reviewing the following:

1. GIS: The Building Case Study
2. GIS: The Executive Overview
3. GIS: The Novice Case Study
Hardeep has also served as an 

active member of the Fall Conference 
Committee. Way to go, Hardeep!

Congratulations, 
Scholarship Winner

Another scholarship winner! Asso-
ciate member Melissa LaFountain is 
a recipient of the Appraisal Institute’s 
Women and Minorities Scholarship. She 
is planning to use the $250 award to 
attend Advanced Applications in the 
fall! Congratulations, Melissa!

http://www.appraisalinstitute.org/membership/join.aspx
mailto:asap@schat.com 
mailto:cbcarleton@yahoo.com
http://www.appraisalinstitute.org/education/online-education-view_programs.aspx
http://www.appraisalinstitute.org/education/online-education-view_programs.aspx
http://www.appraisalinstitute.org/education/online-education-view_programs.aspx
http://www.appraisalinstitute.org/education/online-education-view_programs.aspx
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Branches Offer 
Quality Programs
Join us for the af fordable, quality education and net-

working programs you’ve come to expect from the 
Appraisal Institute throughout the geographic areas within 
our chapter’s boundaries. Take a quick peek at what’s 
coming to a city near you!

August 18 East Bay Branch Chapter 
Workshop & Networking 
Social/Dinner
Tools of the Trade
Presenter(s): Panelists
Spenger’s, Berkeley

August 25 Central California Branch 
Chapter
Manufactured Housing: Current 
Appraisal Requirements
Presenter(s): Andy Anderson
Fort Washington Country Club, 
Fresno

September 29 Central California Branch 
Chapter
HVCC and AMC’s from the  
Users Perspective
Presenter(s): Lender Panel
Fort Washington Country Club, 
Fresno

Available seating is very limited in some locations. 
Learn more about the programs you are interested in and 
register today at http://www.norcal-ai .org/event .html.

Do you have an idea for a workshop that would be 
of value in your local area? Contact your local Branch 
Chapter Chair (see list on page 8).

Branch Chapter 
Happenings Reasons to Join the 

Appraisal Institute Now
For less than $125, you can enjoy the full suite of 

member benefits for the remainder of 2009!
Appraise yourself: Are you doing all you can to stay 
informed, enhance your value, and connect with others 
who can help you succeed in uncertain times?

In today’s rapidly changing market, it is critical to align 
yourself with your industry. Stay abreast of the changes 
coming our way and know – in advance – what you need 
to survive, and thrive, 5 to 10 years down the road.
The Appraisal Institute Can Help

As a member, you can leverage the power of the indus-
try’s thought leaders to chart your way through uncertain 
times.

Network with the best■■

Connect with leading appraisal and valuation professionals 
through online forums and local chapter meetings.
Keep current on legislative issues and industry ■■

trends
Your membership dues suppor t the advocates who 
support you at the national and state levels. We help 
you stay informed and prepared to make necessary 
adjustments in your business and face the changes 
that lie ahead.
Get – and keep – a leading edge■■

Take advantage of more than 1,000 educational of fer-
ings and seminars as well as the Appraisal Institute’s 
extensive Lum Library.
Access powerful professional advice■■

Appraisal Institute member counselors and the profes-
sional practice hotline help you with any questions you 
might have in your day-to-day operations, including how 
to meet USPAP requirements.
Stay visible■■

By being part of the Appraisal Institute’s online direc-
tory, you are letting clients know you’re part of the 
industry’s most credible and professional elite. At a 
time when housing values are more uncertain than 
ever, membership designations and af f iliations give 
consumers added assurance that they’re getting the 
best value for the most important purchase they are 
likely ever to make.

Questions?

Contact the Appraisal Institute Service Center to 
talk one-on-one with a membership counselor at 888-

7JOINAI or click here for more information.
PS — It’s never been easier to conduct your Appraisal 

Institute business online. Once you’re a member, we 
make it easy to review your educational history, register for 
new courses, purchase publications and pay your annual 
dues in the “My Appraisal Institute” section of our Web 
site. Visit www.appraisalinstitute.org/join to become a 
member today – and jump-star t the next chapter of your 
career!

Apply Today!

2009 Scholarship 
Applications AvailAble

www.norcal-ai.org

Deadline is 
September 15

http://www.norcal-ai.org/event.html
http://www.appraisalinstitute.org/membership/associate_mem.aspx
http://www.appraisalinstitute.org/join
http://www.norcal-ai.org
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Legislative Update
CSGRSC Monitoring Bills Affecting 
AMCs and Mortgage Origination

Carole Laval, SRA, Fresno, is the 
Government Relations Committee Chair 
for the Northern California Chapter and 
she has filed the following repor t:

The next scheduled meet ing of 
our statewide government rela-

tions committee will be October 31, in 
Sacramento. The CSGRSC is always 
monitoring and providing examples and 
opinions on any proposed or enacted 
legislation or policies that af fect our 
profession. I don’t need to discuss the 
absolute chaos that has resulted from 
the implementation of the HVCC. We 
have all heard these stories and seen 
the news articles and blogs. From the 
outset, we expressed our concerns 
about the explosion of AMCs, at pres-
ent an entirely unregulated business 

entity. We have an AMC registration bill 
making its way through the California 
state legislature, SB 237 (Calderon). 
This bill would require appraisal man-
agement companies, as defined, to 
register with the Off ice of Real Estate 
Appraisers, and would subject those 
entities to the provisions of the Real 
Estate Appraisers’ Licensing and Cer-
tif ication Law.

There is another interesting proposal 
in the legislature: AB 919 (Nava) Mort-
gages: information and recordation. 
This bill would require a mortgage or 
deed of trust that is secured by resi-
dential real property, as defined, to 
have an attached Residential Mortgage 
Participant Rider form, as set for th, 
that identif ies by name any appraiser, 

lender, loan originator, and real estate 
broker, as defined, who were involved 
in the origination of the mortgage or 
deed of trust and his or her profes-
sional license number, if any.

You can read these bills in their 
entirety on the California Advocates 
website.

Go to: http://caladvocates.com
Choose: Client Only Services
Choose: California State Govern-
ment Relations Subcommittee of 
the Appraisal Institute
User name: ai
Password: 208
Go to: Active Legislation Report
You are welcome to e-mail your 

questions or concerns to me at any-
time: claval@comcast .net

California State Senator Dave Cogdill, MAI, RM, 
Leads Efforts to Inventory, Sell State-Owned Property
As California scrambles for much 

needed revenue, State Sen. Dave 
Cogdill, Sr., MAI, RM, is leading a com-
mittee that will inventory surplus state 
property and determine a streamlined 
way to sell it. As a seasoned real estate 
appraiser, Cogdill brings a great deal 
of expertise to the table. However, 
compiling an inventory won’t be an 

easy task considering the volume of 
property the state owns.

To accomplish the objective, Cogdill, 
a Republican from Modesto, recruited a 
bipartisan mix of senators to serve on 
the Senate Select Committee on Surplus 
Property, which has been schedule to 
have a two-year duration. Because of the 
tight time span, Cogdill doesn’t expect 

the project will be completed once the 
commit tee disbands. Nonetheless, 
Cogdill points out that the committee 
should be instrumental in developing 
a system to identify unused property 
as well as determining a standardized 
method for selling them at fair market 
value, providing the state with a steady, 
long-term revenue stream.

Education
Sign up for Classes – Sooner Rather than Later
My third year as the Education 

Chair of the Northern California 
Chapter of the Appraisal Institute, is 
quite dif ferent from two years ago. 
Whereas a couple of years ago we had 
plenty of people signing up in advance 
for courses, particularly the new AQB 
courses; now, fewer people are signing 
up for courses and people are waiting 
until the last minute to sign up.

It occurs to me that while many of us 
volunteering and working on the educa-
tion of fered by the Northern California 
Chapter know the requirements of the 
national registration system (OLRS), 
most members probably do not know 

how far in advance we need students 
to sign up.

In general, two weeks before a course, 
the on-line registration is closed. It is 
at this point we consider whether the 
class is a “go” or “no go.” We know 
that many appraisers are working on 
short deadlines and may not know if 
they will be able to take a class until 
a week or two before the event.

Preparation for our courses requires 
considerable amount of materials be 
produced and delivered in a timely 
manner to allow for student prep time. 

Classes: Sign Up, page 12➤➤

You benefit by 
registering early. 

In addition to receiving 
course materials in 

advance of an offering*, 
you can also take 
advantage of our 

new 3-tiered tuition 
structure. The earlier 

you register, 
the more you save!

http://caladvocates.com
mailto:claval@comcast.net
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AI Responds 
to NAR’s 
Assessment 
of Appraisals 
“Stalling 
Transactions”
In a June 23 release, the National 

Association of Realtors’ chief econo-
mist Lawrence Yun blamed “poor 
appraisals [for] stalling transactions.” 
He attributed May’s less-than-expected 
sales increase (see related story below) 
on the fact that “some contracts are 
falling through from faulty valuations 
that keep buyers from getting a loan.” 
In a same-day statement, Bill Garber, 
Appraisal Institute Director of Govern-
ment and External Relations, said: “We 
take of fense with the notion that the 
appraisal is only good if it happens 
to come in at the sales price. That 
mentality helped cause the mortgage 
meltdown to begin with. The fact that 
the appraisal does not match the sales 
price is not the fault of the appraisal 
but a fault of the market today.”

NAR’s remarks came in a June 23 
CNN/Money story, which outlined the 
struggles for home sellers – such as 
competing against a growing number 
of bargain-priced foreclosures, buyers 
paying higher mortgage rates, and the 
new Home Valuation Code of Conduct 
rules for property appraisers – all of 
which are delaying or scuttling many 
deals.

Since the rules took ef fect May 1, 
real estate agents and mortgage brokers 
say a number of appraisals are coming 
in surprisingly low. NAR is pressing 
regulators to put an 18-month hold on 
the code, arguing in a June 22 letter 
to regulators that it is “hampering the 
housing market’s recovery.”

Chris Heller, agent-owner of Keller 
Williams Realty in northern San Diego, 
told CNN that in recent weeks problems 
with the appraisal process have caused 
about a third of his transactions to fall 
apart. Yun adds that they “have just 
been f looded with e-mails, telephone 

Although foreclosed commercial prop-
erty holdings have been relatively 

few, problems are expected to build 
as large amounts of debt come due 
amid constrained liquidity and tighter 
lending terms, and after steep price 
drops have pushed many properties 
into f inancial turmoil, according to a 
July 1 American Banker story. In gen-
eral, lenders are less anxious to get 
involved with failing businesses that 
are associated with complex issues. 
However, growing weaknesses in the 
commercial property sector could become 
an “operating albatross” for banks who 
become “accidental landlords.”

Such arrangements often include 
lawsuits and public relations issues. 
For example, after receiving millions of 
dollars in federal bailout funds, Bank 
of America and Wells Fargo obtained 
unwanted publicity when their roles as 
creditors for the failing manufacturers 
Hartmarx Corp. and Republic Windows 
and Doors drew national headlines.

Many lenders that are confronted 
with distressed commercial proper-
ties therefore avoid foreclosure by 

selling the loans before they become 
problematic. “Lenders are generally 
not in the foreclosure mode because 
it ’s time consuming, it ’s expensive, 
and then they obtain the proper ty 
and have to manage it, run it, lease 
it, sell it,” Jef frey Lenobel, a partner 
with Schulte Roth & Zabel LLP, told 
American Banker. “They have to hire 
a managing agent. They have to deal 
with the economics of the property. 
If it ’s an of f ice building, they have 
to lease it. …If it ’s a hotel, you have 
to enter into a franchise or operating 
arrangement.”

Conversely, other lenders are reluc-
tant to sell distressed commercial real 
estate loans because taking such hits 
at current market rates could ruin them. 
The desire to hold a property until the 
market rebounds provides an economic 
incentive to retain certain holdings. 
However, when banks do foreclose, 
many of ten put the collateral in a 
special-purpose, bankruptcy remote 
entity to avoid exposure to liability 
issues associated with operating a 
business.

AI Responds, page 7➤➤

Bank-Owned Commercial Property 
Presents Unique Challenges

Take Note: News Worth Knowing

AMC Competence, Fee Issues 
Debated in Latest ASB Q&A
In its June Uniform Standards of Professional Appraisal Practice Q&A, the 

Appraisal Standards Board noted that when the appraiser is collecting a fee 
from the prospective borrower, on behalf of an appraisal management company, 
the appraiser must disclose the fee if the fee was part of the compensation to 
procure the assignment. It also addressed whether or not it is permissible for 
an appraiser to accept a valuation assignment from an AMC when the subject 
property is located outside the appraiser’s primary market.

Citing USPAP’s Management section which states, “Disclosure of fees, 
commissions, or things of value connected to the procurement of an assign-
ment must appear in the certif ication and in any transmittal letter in which 
conclusions are stated,” the ASB concluded that if an appraiser did not pay 
a fee to procure the assignment, then no disclosure is necessary. Simply 
collecting funds from one party on behalf of another party is not, in and of 
itself, representative of paying a fee for procurement of the assignment, they 
reasoned. The ASB noted, however, that if the specif ic facts of the appraisal 
engagement agreement with the client led the appraiser or others to believe 
a fee was paid for procurement of the assignment, disclosure that a fee was 
paid is required in the certif ication as well 
as any transmittal let ter in which the Debate: Fee Issues, page 7➤➤

More News Worth Knowing, pages 6 & 7
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Sensational 
Summer Savings!

Save even more by 
redeeming your one-time 
$50 Education Voucher*

Click below to 
Join the Appraisal Institute Today

Put the benef its of Appraisal Institute 
membership to work for you

Northern California Chapter members in good standing 
will be notif ied of voucher promo codes 

in future email announcements

*One-time use vouchers are only valid for  
Northern California Chapter members 

in good standing. They are redeemable on select offer ings 
sponsored by the Northern California Chapter through 12/31/09.

Vouchers are non-transferable and have no cash value.

Professional Affiliation among 
Freddie Mac’s New Appraisal 
“Best Practices”

Dodd, Frank 
Urge  
Regulators to 
Investigate 
Second 
Mortgage 
Valuation 
Practices
Senate Banking Committee Chairman 

Chris Dodd, D-Conn., and House 
Financial Services Chairman Barney 
Frank, D-Mass., recently sent a letter to 
regulatory agencies across the country 
requesting that they investigate banks 
to determine if lenders are inf lating 
the value of second mor tgages, a 
practice that severely hampers loan 
modif ication ef for ts.

As real estate values continue to 
fall, many homeowners are f inding 
that their mortgages are larger than 
the value of their homes. Instead of 
assisting homeowners who may be 
facing foreclosure, some lenders are 
opting not to readjust home values 
on their balance sheets to ref lect the 
lower values. This makes the mortgage 
holder ineligible to take advantage of 
the HOPE for Homeowners program 
and the Helping Families Save Their 
Homes Act.

The letter was generated in an effort 
to make available refinancing opportu-
nities for struggling homeowners who 
are currently not eligible for mortgage 
modif ications because their loans do 
not ref lect current market values.

To read the letter in its entirety, visit 
www.house.gov/apps/list/press/f inan-
cialsvcs_dem/press_071009.shtml.

Among Freddie Mac’s newly revised 
guidelines for mortgage lenders is 

an emphasis on the use of qualified 
and experienced real estate appraisers, 
including language that advocates hiring 
professionally affiliated valuation profes-
sionals. According to revised Freddie 
Mac guidelines, “Sellers should consider 
membership in a professional appraisal 
organization as a qualification criterion.”

Such language is seen as a victory 
by professional appraisal organizations, 
who for years have been asking for 
greater emphasis on the qualif ica-
tions of appraisers and policies that 
promote the use of highly qualif ied 
and experienced appraisers.

“We applaud Freddie Mac for address-
ing this important requirement that will 
have a positive ef fect on millions of 
home buyers and sellers,” said Jim 
Amorin, MAI, SRA, president of the 
Appraisal Institute.

Amorin said the recognition of pro-
fessionally designated appraisers has 
been a missing component in mortgage 
reform, particularly as banks look to 
mitigate their lending risks. “These 
new guidelines are the right long-term 
solution for consumers and apprais-
ers and will instill confidence in the 
safety and soundness of the mortgage 

lending process,” he said.
Freddie’s revised guidelines are 

simi lar to the regulat ions already 
employed by Fannie Mae. According 
to Fannie’s guidelines, “Professional 
appraisal designations can be helpful 
in evaluating an appraiser’s qualif ica-
tions, particularly when the designation 
is from a nationally recognized orga-
nization that has formal experience, 
education and ethics requirements that 
are strongly administered.”

In addition to promoting profes-
sionally affiliated appraisers, Freddie’s 
revised guidelines also require that an 
appraiser must be “ familiar with the 
local market” in which the properties 
they are valuing are located; must 
choose “appropriate comparable sales”; 
and must certify those comparables 
as the “most similar” to the property 
being appraised.

Freddie Mac issued the appraisal 
bulletin to lenders last week amid indus-
try criticism that the Home Valuation 
Code of Conduct has had unintended 
consequences for the home buying 
and selling process.

To access Freddie Mac’s newly 
revised guidelines, visit www.fred-
diemac.com/sell/guide/bulletins/pdf/
bll0918.pdf.

Chapter Office

1243 Alpine Road, Suite 102 
Walnut Creek, CA 94596 
925/932-7753 FAX 925/932-7754
www.norcal-ai .org
Executive Director 
 Lisa M. Estes 
 l isa@norcal-ai .org
Administrative Assistant 
 Pat Moore 
 pat@norcal-ai .org

Library Hours by Appointment

http://www.appraisalinstitute.org
http://www.house.gov/apps/list/press/financialsvcs_dem/press_071009.shtml
http://www.house.gov/apps/list/press/financialsvcs_dem/press_071009.shtml
http://www.freddiemac.com/sell/guide/bulletins/pdf/bll0918.pdf
http://www.freddiemac.com/sell/guide/bulletins/pdf/bll0918.pdf
http://www.freddiemac.com/sell/guide/bulletins/pdf/bll0918.pdf
http://www.norcal-ai.org
mailto:lisa@norcal-ai.org
mailto:pat@norcal-ai.org
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appraiser’s conclusions are stated.
In another AMC-related question, the 

ASB said that if an appraiser believes 
he or she lacks the proper familiar-
ity with the subject area, then that 
appraiser is not competent to complete 
the assignment. The appraiser therefore 
must either decline the assignment, 
or the client must be notif ied and the 
appraiser must take the necessary 
steps to become competent (and dis-
close such steps in the assignment 
report).

The ASB went on to note that the 
issue of geographic competency is also 
addressed by the Scope of Work Rule in 
USPAP, which states the following:

“For each appraisal, appraisal review, 
and appraisal consulting assignment, 

Debate: 
Fee Issues
from page 5

Northern California Chapter 
Presents

2009 Annual Fall Conference
Care e r and Exhibi tor F air

Mark your calendars now 
and plan to celebrate a 

59-year tradition with us this Fall

Early and Group registration discounts available 

Monday, November 2
San Francisco Hilton

16 Informative Breakouts Including
Economic Update

Retail Market Update
Real Capital Analytics

Green Building Valuation
Loan Underwriting Standards

Using Technology in Appraisals
Retail Properties: Valuation Issues

Return on Cost & Entrepreneurial Profit
Expanding Your Residential Appraisal Practice

Hot Topics:  HVCC, AMCs & More!
Introduction to Expert Witness

Valuing Failed Subdivisions
Industrial Market Update
Housing Market Update
Residential Land: HBU
Office Market Update

925/932-7753 
www.norcal-ai.org

FRIDAY, NOVEMBER 2–SAN FRANCISCO HILTON

Opening Speaker: Lew Wolff, Wolff Urban Management
“What Really Creates Value from a Developer’s Perspective”

Choose from 16 Informative and Timely Breakout Sessions:
• Housing Market Update • Real Estate Capital Markets Update • Regs, Rules & Laws You Need to Know •
• Retail Property Analysis & HBU Considerations • Strategies for Success: Planning for Today & Tomorrow •

• Political and Developmental Issues with Military Base Reuse • Construction Defects: Finding Fault from the Ground Up •
• Unique Homes: Caves, Castles & Teutonic Influences • Real Estate Valuation in the Next Decade •

• Legislation Protecting the Appraiser • Green Buildings: Valuation Issues •
• Commercial Market Update: San Jose & Silicon Valley • Commercial Market Update: East Bay Office & Industrial •

• Market Update: North Bay - Marin & Sonoma Counties • Commercial Market Update: San Francisco •
• What is that "Million Dollar" View Really Worth? •

2007 ANNUAL FALL CONFERENCE
EXHIBITOR & CAREER FAIR

57th annual one-day continuing education program designed for the real estate appraisal community, including

Appraisal Institute Members, State Licensed/Certified Real Estate Appraisers, Property Tax Appraisers and

other allied Real Estate professionals. Visit vendor & career fair exhibits that will be open throughout the day.

The Northern California Chapter of the Appraisal Institute Presents...

Applications for 6-hours of Appraisal Institute, OREA

and California SBE CEC have been submitted.

Approval requests for states outside of 

California may also be submitted. 

Contact us for more details.

Early Registration Discounts Available
www.norcal-ai.org
925-932-7753    

925-932-7754 (fax)
info@norcal-ai.org

calls on the appraisal problems.”
Garber agreed that the new rules 

are not ideal, but that appraisers are 
not to blame for a market where prices 
are falling rapidly since “appraisers 
only repor t what ’s going on in the 
market.”

To that end, Garber added, “In a 
typical real estate transaction [such as 
a buyer seeking a loan], our clients are 
the lenders. Appraisers provide lend-
ers with information that protects them 
from making questionable loans and 
investments and helps them minimize 
risk. However, that should not suggest a 
bias toward lower valuation. Appraisers 
reflect the market, and sometimes, the 
markets don’t act like we want them 
to or hope they will. Nonetheless, 
competent and professional appraisers 
understand this and develop credible 
est imates of value that ul t imately 
ensure that lenders loan the proper 
amount, buyers don’t pay too much 
and sellers get a fair price.”

Find out more about what Garber has 
to say about this and other important 
issues that af fect professional real 
estate appraisers on November 2, 
when he will be one of the panelists 
at the Northern California Chapter’s 
2009 Annual Fall Conference in San 
Francisco.

AI Responds
from page 5

an appraiser must:
Ident i f y  the prob lem to be 1.	
solved
Determine and perform the scope 2.	
of work necessary to develop 
credible assignment results
Disclose the scope of work in 3.	
the report.”

The ASB noted that its USPAP Q&A 

may not represent the only possible 
solution to these issues, nor may the 
advice provided be applied equally 
to seemingly similar situations. The 
USPAP Q&A, available each month 
at  w w w.appr a i s a l foundat ion .org , 
does not establish new standards 
or interpret existing standards and 
is not par t of USPAP.

http://www.appraisalfoundation.org
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2009 Officers 
and Directors
President

Steve Castellanos, MAI, SRA
scastellanos@bankofstockton.com

Vice President
Jeff Enright, MAI

jef f@enrightco.com
Treasurer

Larry Hopper, MAI
ldhopper@rpaappraisal .com

Secretary

Melissa Bach, MAI
mbach@cbpappraisal .com

ExOfficio / Immediate Past President
Greg Rinehart, MAI

greg@burchardandrinehar t .com
National Director

Claudia Carleton, MAI
cbcarleton@yahoo.com

Directors
Sara Cohn, MAI

scohn@cbpappraisal .com
Pete Cooper, MAI

peter.cooper@sbcglobal .net
R. Scott Jura, SRA

sjura@giura .com
Brad MacLane, MAI

bradford@maclaneandcompany.com
Winnie Farwell, MAI

wfarwell@nylim.com
Kelly Stevens

Kelly0056@sbcglobal .net
Kathryn Sturgis-Bright

ksb@sturgisbright .com
Robert Hensley, MAI (2011)

Robert .Hensley@cbre.com
Josh Fronen, MAI

josh@hulberg.com

2009 Branch Chapter 
Leadership
Central California

Carole Laval, SRA – Chair
claval@comcast .net

Kelly Stevens – Vice Chair
Kelly0056@sbcglobal .net

East Bay
Marian Huntoon, SRA – Chair

marianhuntoon@yahoo.com
Nancy Townsend, SRA – Vice Chair

nancyt .townsend@gmail .com
Silicon Valley

Janis Lassner, SRA – Chair
janis@hulberg.com

Fred Arredondo, MAI – Vice Chair
fred@enrightco.com

Monterey Bay
Kyle Brown – Co-Chair (Monterey Area)

kyle@sba-realestate.com
Brian Nicholson, SRA – Co Chair 

(Santa Cruz Area)
brian1@nicholsonco.com

North Bay
Bill Hafner, MAI

bil lhafner@pon.net
Golden Gate

Cherin Mooradian, MAI
cherin.mooradian@ duffandphelps.com

Sierra
John Hillas, SRA, Chair

jhi l las@hulberg.com
Richard Taylor - Vice Chair

r taylor@hulberg.com

2009 Committee Chairs
Membership Development 
and Recruitment

Darin Polsley, MAI
925/933-5000

darin@polsley.com
Experience Review – General

Susan Burnett , MAI
510/336-0052

susanburnett@grai .net
Experience Review – Residential

Peggy Darnall, MAI, SRA
510/542-4477 FAX 510/452-4230

mjd1154@sbcglobal .net
Finance

Larry Hopper, MAI
559/261-9136

ldhopper@rpaappraisal .com
Government Relations

Carole Laval, SRA
559/435-4043 FAX 559/435-4043

claval@comcast .net
Education

Kathryn Sturgis-Bright
510/367-9702

ksb@sturgisbright.com
Education – Courses

Brian Grey, SRA – Co-Chair
650/355-7400 FAX 650/355-8346

bgrey94044@yahoo.com
Lori Horn, SRA – Co-Chair
650/348-4100 FAX 650/348-1050

l l -horn@pacbell .net

Education – Seminars
George Comitos, MAI
925/ 938-2600x102

gcomitos@irr.com
Fall Conference

Josh Fronen, MAI
408/279-1520 x 113 FAX 408/279-3428

josh@hulberg.com
Spring Conference

John Hillas, SRA
209/569-0450x301   FAX 209/569-0451

jhi l las@hulberg.com
Public Relations

TBA
Newsletter

Matt Carriere – Co-Chair
650/853-1638

matt .carriere@yahoo.com
Marlene Deason – Co-Chair
209/604-7276  FAX 925/228-2767

marlenepacheco@sbcglobal .net
Nominating

Greg Rinehart, MAI
925/935-9200

greg@burchardandrinehar t .com
Workshops

Nancy Townsend, SRA – Co-Chair
510/524-6469   FAX 510/ 527-6409

nancyt .townsend@gmail .com
Brad MacLane, MAI – Co-Chair
707/746-0500

bradford@maclaneandcompany.com
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Advertise With Us
Here is a fabulous opportunity to get your 

name, company, products or services in front 
of over 3,700 appraisers and real estate related 
professionals. Simply send us a PDF of your ad 
designed to f it one of the formats in the table 
below. Fonts used in the ad must be embedded 
when the PDF is created; colors used should be 
RGB. Photographs and graphics should be ren-
dered at highest quality.

We also of fer banner ads on our website — for 
just $100! Your ad will be displayed for 30 days.

For  more in format ion,  contact  Lisa Estes at  
925/932-7753 or l isa@norcal-ai .org.

Available Ad Sizes
Full page = $500

10"h x 7.5"w
1/4 page = $150
4.75"h x 3.75"w

1/2 page = $275
4.75"h x 7.5"w

Business Card = $75
2.38"h x 3.75"w

NEW!

Congratulations! 
Newly Designated

William “Bert” Craytor, SRA
Principal
Pacif ic Vista Net
242 Clif ton Rd
Pacif ica, CA 94044
650/355-7220 FAX 650/989-6810
craytor@sbcglobal.net

Marilyn Vicino-Bergerhouse, SRA
Director/Chief Appraiser
Fremont Bank
25151 Clawiter Road
Hayward, CA 94545
510/723-5977 FAX 510/780-0720
Marilyn.Vicino@fremontbank.com

Members Making 
A Mark
The Northern California Chapter was well represented 

at the recent Regional Meetings held last month in San 
Francisco. The following Regional Representatives were 
in attendance: Neal Lacativo, SRA, Jeff Enright, MAI, 
Brad MacLane, MAI, Nancy Townsend, SRA, Marian 
Huntoon, SRA, Kathryn Sturgis-Bright, Winnie Farwell 
and Steve Castellanos, MAI, SRA. Attendees debated the 
most recent 45-day notice material that included topics 
such as requirements for service on LDNC, USPAP Course 
requirements for Associate Members, the structured format 
for the Residential Demonstration Appraisal Report, GMAT 
Alternative for General Associate Members, and New Mem-
bership Categories & Statuses. Three additional members 
of the Northern California Chapter were also present: John 
Hillas, SRA , and Claudia Carleton, MAI, who both serve 
as elected National Directors, and Karen Mann, SRA , who 
gave an LDNC update and an energetic presentation on 
working with and motivating volunteers.

Bill Hafner, MAI, has been elected as the North Bay 
Branch Chapter Chair. Live or work in the North Bay? Want 
to meet & greet with other local appraisers in your area? 
Contact Bill today: billhafner@pon.net . He is actively 
seeking North Bay Advisory Board Members to help plan 
future NB networking and education events.

Attention Chapter Members:

Join Our Email 
Distribution List

Email is one of the quickest and most ef fective ways 
that our chapter members can communicate with each 

other. Have an appraisal related question? Looking for 
comparable information? The chapter’s group email serves 
as a great information exchange. Chapter members who 
do not currently belong to the chapter’s group email are 
encouraged to send an email to l isa@norcal-ai .org stat-
ing their intent to join! Best of all – it ’s free!

Who pays you if you are 
too sick or hurt to work?

I can. Call me to f ind out 
how MassMutual’s disability 
income protection can help 

people through the 
devastating effects of 

a disability.

Christopher S. Hughes
MassMutual 

Financial Group
2121 N. California Blvd 

Suite 395 
Walnut Creek, CA 94596 

(925) 979-2325
chughes@finsvcs.com

l isa@norcal-ai.org

mailto:scastellanos@bankofstockton.com
mailto:jeff@enrightco.com
mailto:ldhopper@rpaappraisal.com
mailto:mbach@cbpappraisal.com
mailto:greg@burchardandrinehart.com
mailto:cbcarleton@yahoo.com
mailto:scohn@cbpappraisal.com
mailto:peter.cooper@sbcglobal.net
mailto:sjura@giura.com
mailto:bradford@maclaneandcompany.com
mailto:wfarwell@nylim.com
mailto:ksb@sturgisbright.com
mailto:Robert.Hensley@cbre.com
mailto:josh@hulberg.com
mailto:claval@comcast.net
mailto:Kelly0056@sbcglobal.net
mailto:nancyt.townsend@gmail.com
mailto:janis@hulberg.com
mailto:fred@enrightco.com
mailto:kyle@sba-realestate.com
mailto:brian1@nicholsonco.com
mailto:billhafner@pon.net
mailto:cherin.mooradian@duffandphelps.com
mailto:jhillas@hulberg.com
mailto:rtaylor@hulberg.com
mailto:darin@polsley.com
mailto:susanburnett@grai.net
mailto:mjd1154@sbcglobal.net 
mailto:ldhopper@rpaappraisal.com
mailto:claval@comcast.net
mailto:ksb@sturgisbright.com
mailto:bgrey94044@yahoo.com
mailto:ll-horn@pacbell.net
mailto:gcomitos@irr.com
mailto:josh@hulberg.com
mailto:jhillas@hulberg.com
mailto:matt.carriere@yahoo.com
mailto:marlenepacheco@sbcglobal.net
mailto:greg@burchardandrinehart.com
mailto:nancyt.townsend@gmail.com
mailto:bradford@maclaneandcompany.com
mailto:lisa@norcal-ai.org
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A Special Message from the National President

National President, page 10➤➤

I t’s officially summertime and, if you 
can believe it, near the halfway point  

 of the year! It ’s been a busy 2009 
and a busy June. Please look below for 
a summary of the Appraisal Institute’s 
activities, as this monthly message is 
designed to keep you abreast of key 
issues we are addressing, as well 
as to remind of you of meetings and 
events that have recently taken place 
or are on the horizon.
Legislative and Regulatory 
Overview Presentation

To keep Appraisal Institute mem-
bers apprised of the latest legislative 
and regulatory activities, and present 
current business opportunities result-
ing from recent government programs 
and initiatives, our Washington of f ice 
recently recorded a Legislative and 
Regulatory Update for the f irst half 
of 2009.

The presentation, which includes 
running commentary and insights in 
conjunction with a PowerPoint pre-
sentation, is delivered by Bill Garber, 
Director of Government and External 
Relations, and Scott DiBiasio, Manager 
of State and Industry Affairs. Bill and 
Scott share their insights on appraisal 
reform legislation pending in Congress, 
as well as provide updates on federal 
agency appraisal policies, the Home 
Valuation Code of Conduct (HVCC) 
and initiatives at the state level that 
impact the appraisal profession.

The Legislat ive and Regulatory 
Update is free for members. To view 
the presentation, please visit www.
appraisal inst itute .org /myappraisal -
institute/govt_update.aspx .
Addressing the United Nations

Recently, I had the great pr ivi -
lege to address the United Nations 
Economic Commission for Europe 
(UNECE) during the organization’s 
meeting in Rome, Italy, with a presen-
tation titled, “Rethinking Real Estate 
Markets.” Speaking to the need for 
transparency and accountabil i ty in 
the worldwide valuation profession, I 
called for uniform valuation standards 
to advance professionalism, especially 
as tough economic conditions strain 
international market activity.

Themed: “Facing the Financial Crisis,” 
the UNECE forum was organized 
in coordination with its Real Estate 
Market Advisory Group with the sup-

port of Tecnoborsa, the organization 
for the Development and Regulation 
of the Real Estate Economy of the 
Italian Chambers of Commerce. The 
goal of bringing together international 
appraisal leaders and government 
representatives was to contribute to 
the development of the “Real Estate 
Market Advisory Checklist,” which is 
a series of principles and guidelines 
designed to assist a sound restruc-
turing of the real estate sector. Our 
organization has been very happy with 
the creation of this “Checklist” and we 
strongly agree that real estate appraisal 
practices, methodologies and standards 
are critical components to a healthy 
global real estate market.

For more information about the 
UNECE forum or to view a copy of the 
developing Real Estate Markets Advisory 
Checklist, please visit www.tecnoborsa.
com/EN/page.aspx?tid=210.

WITHIN THE APPRAISAL 
INSTITUTE…
Customizable Lender Education 
Now Available

It gives me great pride to announce 
that the Appraisal Institute has made the 
first of our many world-class educational 
programs customizable for lenders. Our 
program, titled Commercial Appraisal 
Engagement and Review for Bankers, 
is being of fered as a customizable 
program to assist banks and mortgage 
lenders with appraisal training. By 
working with our instructors, lenders 
and their staf f may learn the latest 
terminology, understand the changing 
regulations, and become familiar with 
proper procedures—and do so accord-
ing to their specif ic needs.

Developed for groups as an on-site 
or live online Webinar program, the 
Commercial Appraisal Engagement 
and Review for Bankers seminar may 
be delivered as a four- or seven-hour 
program. Discussions and explana-
tions covered in the seminar include 
topics such as:

How to  in te r p re t  appra isa l ■■

requirements (appraisals vs. 
“evaluations”)
Appraisal compliance (managing ■■

approved lists, who can order 
and review appraisals within your 
institution)
Apprais■■ al options (the dif ferent 
types of appraisals and when 

they can be ordered)
Understanding appraisal standards ■■

(the Uniform Standards of Profes-
sional Appraisal Practice)
Latest terminology and changing ■■

regulations
What should go into your appraisal ■■

policies and procedures
What to include on your review ■■

form
What should be covered in an ■■

engagement letter
If you work with lenders you believe 

would be interested in customizing the 
Commercial Appraisal Engagement 
and Review for Bankers  seminar, 
please contact Fran Rosenstein at 
frosenstein@appraisal inst itute .org 
or 312/335-4228. For more information 
about Appraisal Institute education 
programs designed for lenders, please 
visit www.appraisalinstitute.org/edu-
cation/lenders.aspx .
2009 Budget Adjustments

As early as last year, we began 
to see a signif icant decline in our 
revenue sources par t icular ly f rom 
education programs, publication sales 
and investment returns. The sharp 
drop in our projected revenues has 
compelled the Finance Commit tee 
and the Executive Committee, at the 
request of the Board of Directors, to 
reduce our overall expenses immedi-
ately, providing long-term savings for 
the Appraisal Institute.

Af ter ser ious consideration, the 
Finance Commit tee and Executive 
Committee decided to implement major 
budget reductions, which include the 
elimination of positions and program 
spending in training and develop-
ment, chapter services, production and 
administrative support. In addition to 
these staf f ing changes, discretionary 
program and administrative expenses, 
including travel, training and confer-
ences, are being reduced to save 
money. Over the next few weeks, we 
will continue to explore other mea-
sures to ensure that our organization 
continues to withstand the economic 
challenges for the remainder of 2009 
and into 2010.

While organizational changes are 
taking place, it is my commitment that 
the high quality of member services 
and support will go unchanged. Expect 

http://www.appraisalinstitute.org/myappraisalinstitute/govt_update.aspx
http://www.appraisalinstitute.org/myappraisalinstitute/govt_update.aspx
http://www.appraisalinstitute.org/myappraisalinstitute/govt_update.aspx
http://www.tecnoborsa.com/EN/page.aspx?tid=210
http://www.tecnoborsa.com/EN/page.aspx?tid=210
mailto:frosenstein@appraisalinstitute.org
http://www.appraisalinstitute.org/education/lenders.aspx
http://www.appraisalinstitute.org/education/lenders.aspx
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National 
President
from page 9

our staf f and leaders to continue to 
serve you to the best of their abilities 
and to provide you with the member 
support and resources that you have 
come to expect from the Appraisal 
Institute.

Finally, it is important for our resi-
dent ial members to know that we 
continue to monitor and take action on 
issues surrounding the HVCC and the 
concerns related to its implementation. 
We have taken a hard stance in favor 
of appraiser independence and those 
particular aspects of the Code. How-
ever, as we have consistently stated, 
we have signif icant concerns regard-
ing certain aspects, or byproducts, of 
the HVCC and its negative impact on 
appraisers and consumers. We continue 
to f ight for meaningful and long-term 
solutions, including those that were 
recently passed overwhelmingly by the 
House of Representatives in H.R. 1728, 
as well as others. Further, we strive 
to advance our members as solutions 
to many of the problems that exist in 
the marketplace today. Stay tuned for 
more on this topic, as our Government 
Relations Committee embraces this as 
a front-line issue.

Thank you for taking time out of your 
day to keep up-to-date on developments 
concerning the Appraisal Institute. I urge 
you to check regularly the Appraiser 
News Online area of the Appraisal 
Institute Web site (www.appraisalin-
stitute.org/ano/contents.aspx) for the 
latest news and updates, as well as 
for information on what’s happening in 
the industry. I look forward to talking 
with all of you next month.

Best regards,
Jim Amorin, MAI, SRA

2009 Appraisal Institute President

AI Releases Office Property 
Valuation Book
In the Appraisal Institute’s newest book, The Valuation of Office Proper ties: 

A Contemporary Perspective, author Barrett A. Slade, MAI, PhD, discusses 
the terminology, concepts, principles and analytical techniques needed to 
value complex, multi-tenant of f ice buildings.

This new text covers: the history of the of f ice building, character ist ic 
at tr ibutes of dif ferent types of of f ice buildings, site and improvement inspec-
tion and analysis, and industry measurement cr iter ia. Real-world examples 
and an in-depth case study examine of f ice leases, the forecasting of cash 
f lows, and the estimation of rents, vacancies and operating expenses. Cost 
is $40 for members, $50 for non-members plus shipping and handling. To 
order, visit www.appraisalinstitute.org/store/p-162-the-valuation-of-of f ice-
properties.aspx .

Appraisal Institute to Host 
Residential “Green” Webinar
Valuing High Performance Residential 

Proper ties will teach participants 
to recognize green features in new 
construction and rehabbed homes and 
understand how to make justifiable adjust-
ments. Attendees will gain insights from 
seeing real examples of how appraisers 
deal with these special “green” features 
in their appraisal reports.

This new webinar will cover topics 
including: incorporating green fea-
tures in appraisal reports, supporting 
adjustments when data is not readily 
available in the market, how the second-
ary market views green adjustments, 
Freddie Mac’s directions on green 
homes, insights about the HVCC’s 
impact on how lenders wil l select 
qualif ied appraisers and the dif fer-
ences between competing standards 

for measuring green.
Speakers include Jacqueline Doty, 

Collateral Policy Director, Freddie 
Mac; Dave Porter, NAHB Built Green 
Subcommittee, PorterWorks; Sandra 
Adomot is, SR A, Owner, Adomat is 
Appraisal Service; and Taylor Watkins, 
Principal, Watkins & Associates. They 
will discuss the factors that make the 
valuation of homes with energy efficient 
improvements dif ferent.

The 60-minute webinar will be pre-
sented at 1 p.m. CDT on Wednesday, 
August 12. This webinar is approved for 
one hour of Appraisal Institute continu-
ing education credit. The cost is $50 
for members; $75 for non-members.

For more information, visit www.
appr a i s a l i n s t i t u te .org /educat ion /
more_info.aspx?id=14448.

Save the Date: Day on the Greens Returns in 2009
Final details for 

our popular Day 
on the Greens: A 
Unique Golf Outing 
and Seminar are 
underway. Be pre-

pared to pack your 
golf bag and to join 
us  on  M onday, 
October 19 at the 
beautiful Eagle Ridge 
Golf Course for an 

in fo r mat i ve  and 
fun day. Watch for 
more details coming 
soon - http://www.
norcal-ai.org/event.
html.

http://www.appraisalinstitute.org/ano/contents.aspx
http://www.appraisalinstitute.org/ano/contents.aspx
http://www.appraisalinstitute.org/store/p-162-the-valuation-of-office-properties.aspx
http://www.appraisalinstitute.org/store/p-162-the-valuation-of-office-properties.aspx
http://www.appraisalinstitute.org/education/more_info.aspx?id=14448
http://www.appraisalinstitute.org/education/more_info.aspx?id=14448
http://www.appraisalinstitute.org/education/more_info.aspx?id=14448
http://www.norcal-ai.org/event.html
http://www.norcal-ai.org/event.html
http://www.norcal-ai.org/event.html
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Appraisal Institute Contemplates Offering 
Appraisal Review Designations

News from National

Let Your Colleagues Know 
About the Value of Membership

Proposed amendments to the Appraisal 
Institute Bylaws and Regulations that 

would create general and residential 
appraisal review designations, as well 
as the requirements for such designa-
tions, will be taken up by the Appraisal 
Institute Board of Directors at its August 
22-23 meeting in Chicago.

According to the proposal’s ratio-
nale, the requirements for the MAI and 
SRA designations might be impracti-
cal for review appraisers, since they 
are directed toward f ield appraisers. 
Thus, the proposed designations and 
designation requirements would provide 
Associate Members involved in appraisal 
review a direct route to Appraisal 
Institute designation. MAI, SRPA and 
SRA designated members also could 
seek the review designations.

Among the proposed requirements 
for the general review appraiser are a 
four-year undergraduate college degree; 
4,500 hours of Specialized Experience 
as descr ibed in Regulation No. 1, 
including at least 1,000 hours of work 
that meets Standard 3 requirement; 
passing a general appraisal review 
comprehensive examination; and suc-

cessful completion of numerous core 
Appraisal Institute courses.

Among the proposed requirements for 
the residential review appraiser include 
an Associate degree, or higher, from 
an accredited college, junior college, 
community college or university – or 
passing 21 hours of collegiate subject 
matter in specif ically identif ied sub-
ject areas; credit for 3,000 hours of 
Residential Experience as described 
in Regulation No. 2, including at least 
1,000 hours of review work that meets 
Standard 3 requirements; passing a 
residential appraisal review compre-
hensive examination; and successful 
completion of numerous core Appraisal 
Institute courses.

If the Board of Directors adopts the 
proposed appraisal review designations 
and requirements as set forth in this 
notice, the specialized review courses 
and examinations will be developed, 
and other star t-up actions deemed 
necessary and appropriate by the Board 
will be taken. Upon completion of such 
development and actions, the proposed 
Bylaws and Regulation changes would 
become effective and members could 

begin to seek the appraisal review 
designations.

The full text of the proposed changes, 
including a fuller list of requirements, is 
available on the “My Appraisal Institute” 
page of the Appraisal Institute’s Web 
site at www.appraisalinstitute.org, by 
entering a username and password on 
the home page. The full text is also 
available upon request to the National 
Of f ice by e-mailing 45daynotice@
appraisalinstitute.org.

Members wishing to submit comments 
on the proposed changes should con-
tact their elected Directors and/or send 
comments via e-mail to 45daynotice@
appraisalinstitute.org. Comments sent 
to this e-mail address will be compiled 
for distribution to the Board of Directors 
prior to the Board meeting.

Reap the rewards!

Appraisers know the value of a 
referral. So, as part of our ongo-

ing national recruitment campaign, we 
want to reward every member who 
brings in a new member.

These are challenging times for 
our country and our profession. Yet, 
despite the economic uncer tainty, 
the real estate appraisal profession 
is positioned to play a vital role as 
our economy recovers. Regardless 
of the economic downturn, we added 
nearly 4,000 members in 2008 – a 
record! And this year, our goal is just 
as aggressive. That’s why we need 
your help to succeed.

Through September 30, you can 
receive up to 20% savings* on 2010 
national dues. You’ll receive a 5% 
discount for every member that joins 

in your name, up to 4 members. [*Does 
not apply to Chapter Dues.]
Here’s how it works:

Step 1:■■  Download the Member 
Referral cards and f ill in your f irst 
name, last name and phone number 
on each card.
Step 2:■■  Hand out your referral cards 
to potential new members.
Step 3:■■  When a new member enters 
your name as the referring member 
in the membership application form, 
you’ll earn 5% off your 2010 National 
Dues.
For more information about the 

referral program, visit www.appraisa-
linstitute.org/referral.

Questions? Contact the AI Service 
Center at 888-7JOINAI or aiservice@
appraisalinstitute.org.

Appraisal 
Institute 
Education Trust 
Unveils New 
Web Site
In an effort to raise the visibility of 

its charitable efforts, and solicit the 
ongoing funds to sustain them, the 
Appraisal Institute Education Trust has 
launched a new Web site. The site, 
located at www.aiedtrust.org, outlines 
the organization’s efforts in terms of 
its scholarship offerings, its outreach 
to women and minority, and the Y.T. 
and Louise Lee Lum Library.

The AIET, a not-for-profit charitable 
organization, was created to further 
the Appraisal Institute members’ phil-
anthropic mission to promote, support 
and advance the appraisal profes-
sion. The AIET is supported through 
contributions received from Appraisal 
Institute members and others, monies 
that benefit all appraisers by funding 
scholarships, research projects, intern-
ships and the Lum Library.

To learn more about the Appraisal 
Institute Education Trust, or make a 
contribution, visit www.aiedtrust .org, 
call 312/335-4133, or e-mail Education-
Trust@appraisalinstitute.org.

mailto:45daynotice@appraisalinstitute.org
mailto:45daynotice@appraisalinstitute.org
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mailto:aiservice@appraisalinstitute.org
http://www.aiedtrust.org
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The Appraisal Institute has the course 
materials professionally produced and 
they require a cer tain lead t ime. At 
that point we check to see if we have 
adequate number of students to hold the 
class and make a decision about pos-
sible cancellation. Again, we realize the 
timing constraints from the appraiser’s 
stand point (since we are all appraisers) 
and also know the need for allowing 
adequate time for material production and 
advanced determination and notif ication 
regarding possible cancellation.

The Northern California Chapter has 
had to cancel three scheduled courses 
during the f irst couple of months of 
2009. I know this was a disappoint-
ment to those people who signed up in 
advance. We are very sensitive to the 
hardship caused by canceling a course 
once a student has scheduled the time 
and transportation. Please know that 
we do not cancel classes lightly. We 
usually have many discussions about 
the registration levels with the Courses 

Committee or the Seminar Committee, 
depending on if it is a multi-day course 
or a one-day seminar. And sometimes 
we go ahead with a course, even with 
a projected loss, for the benefit of our 
members who need the education. In 
recognition of changes in the economy, 
courses we had of fered several times 
a year in the past, we have reduced 
to once a year.

I want to encourage you to continue to 
take courses, seminars, and workshops 
from the Northern California Chapter. 
Licensed and certif ied appraisers are 
required to take on-going continuing 
education each year. We appreciate 
your choosing the quality education that 
is of fered by the Appraisal Institute. In 
an ef for t to accommodate our mem-
bers, all of the education committees; 
Courses, Seminars and Workshops, 
have been working on scheduling a 
wide variety of topics, at a range of 
locations and event times.

Keep in mind that the sooner you 
register for a course you are interested 
in taking, the less likely it is that we 
will need to cancel because everyone 
is waiting until the last minute. You 
benefit by registering early. In addi-
tion to receiving course materials in 

advance of an of fering*, you can also 
take advantage of our new 3-tiered 
tuition structure. The earlier you reg-
ister, the more you save!

[*Subject to when registration is 
received.]

Also, I would like to extend an of fer 
to anyone interested in helping with 
the Education Committees. As you 
may know, we all work on a volunteer 
basis and have a passion for delivering 
not only required education but also 
seminars and workshops on timely 
new topics, immediately relevant to 
your appraisal work today. Likewise, 
if there are topics you are interested 
in investigating and have taught as 
a workshop or seminar, the Northern 
California Chapter wants to hear from 
you. The Northern California Chapter 
is known for its chapter-developed 
seminars and workshops, besides offer-
ing the Nationally-developed courses 
and seminars.

We look forward to seeing you at an 
event during this year. Please check out 
the new CE workshops being of fered 
in your local branch area.

— Kathryn Sturgis-Bright,  
Northern California Education Chair 

and Reg I Education Liaison

Classes: 
Sign Up
from page 4

Great New Ways for Members to Save
Discounts on Office Max Products■■

Here are just some of the special of fers and services 
you’ll receive from Off ice Max:

Save 20-70% on 12,000+ items■■

Next-day delivery on orders placed before 4 p.m. ■■

in most markets
Free shipping on orders over $50 (excluding fur-■■

niture)
Highly competitive pricing on a “Total Solution” for ■■

your company on of f ice products, toners, paper, 
furniture and print services
Member pricing at Off ice Max Retail Stores■■

Member pricing on Print & Document services from ■■

ImPress, located in Off ice Max stores
Getting Star ted is Easy!■■

Visit www.appraisal inst itute.org /of f icemax to view 
the username and password you need to order Off ice 
Max products online with your Appraisal Institute members 
only discount.

Save on Shipping with FedEx■■

Appraisal Institute Members Save BIG on FedEx® ship-
ping services! As an AI member, you are now eligible to 
receive valuable discounts of up to 26%* on select FedEx 
shipping services, including:

FedEx Express■■ ®: Save 15 -26% on select ser-
vices

FedEx Ground■■ ®: Save 4-12% on select services

Go to www.appraisa l inst i tute .org / fedex  for more 
information and your discount passcode for FedEx® ship-
ping services. *FedEx shipping discounts are of f standard 
list rates and cannot be combined with other of fers or 
discounts. Shipping discounts are exclusive of any FedEx 
surcharges, premiums or special handling fees and are 
not available to package consolidators. Eligibility for dis-
counts subject to FedEx credit approval. Eligible services 
subject to change. Base discounts on FedEx Express® 
are 15%-21%. An additional 5% discount is available for 
eligible FedEx Express shipments when you ship online 
at fedex.com. Discounts are subject to change.

Convenient Membership Cards Now Available!■■

Login to My Appraisal Institute and download your mem-
bership card today! The card is the size of a traditional 
business card and already has your name and account 
number imprinted on it. You can also write down your Web 
site login and store this convenient card in your wallet. 
To download, login to My Appraisal Institute and click My 
Membership Card in the lef t-hand toolbar.

And . . . More Member Benefits■■

To review all the member benefits available to you 
visit: ht tp: //www.appraisa l inst i tute .org /membership/
benef its.aspx .

Should you have any questions regarding your benefits, 
please contact Hope Atuel at 312/335-4476 or hatuel@
appraisalinstitute.org.

Education

http://www.appraisalinstitute.org/officemax
http://www.appraisalinstitute.org/fedex
http://www.fedex.com
http://www.appraisalinstitute.org/membership/benefits.aspx
http://www.appraisalinstitute.org/membership/benefits.aspx
mailto:hatuel@appraisalinstitute.org
mailto:hatuel@appraisalinstitute.org
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International Valuation Congress 
November 11-13, 2009

Fiesta Americana Condesa Hotel
Cancún, Mexico

Click below to

Register Now!

Looking for the professional education and connections that will 
help you with your international valuation assignments? Join us for 

the International Valuation Congress in scenic Cancún, Mexico:

Network with international clients and associates.��

Gain fresh perspectives on dif ferent cultures, laws and points ��
of view that af fect our global marketplace.

Combine attendance at Regional meetings, national programs ��
and international activit ies into one convenient package.

Come away with the tools you need to be successful in ��
today’s global markets.

Increase your knowledge of international practice, theories ��
and business building.

Explore products and services in our exhibit hall and ��
increase your productivity by leaps and bounds.

MAI and SRA 
Designations

Need a way to dif feren-

tiate and distinguish 

yourself in this highly com-

petitive marketplace? The 

Appraisal Institute offers the 

most prestigious designations 

in the appraisal profession. 

For more information on 

designations, visit http: //

www.appraisal inst itute.org /

about /designations.asp

Membership 
Pays: 
Read Your 
Emails and 
Save an 
Extra $50!
Have you noticed the “Save 

an extra $50” promos on 
our E-mail announcements?

Take advantage of this oppor-
tunity to save up to $50 to attend 
a Chapter of fering through the 
end of 2009. The Chapter Board 
of Directors extends this offer in 
appreciation for your continued 
membership, and to share the 
benefits of the Chapter’s suc-
cessful educational of ferings of 
previous years.

Going forward, we hope you 
will consider the voucher as 
one of the many benef its of 
membership.

Specific voucher promo codes 
appear in the E-mail blasts 
sent to current members in 
good standing of the Northern 
California Chapter. Simply enter 
the promo code when register-
ing online to take advantage of 
this one-time savings.

If you are not already a 
member, the $50 voucher can be 
available to you upon comple-
tion of your 2009 membership 
application. Given that Asso-
ciate Membership dues are 
now less than $125, members 
receive course discounts up 
to $100 on most offerings, add 
in the $50 education voucher 
and the numerous other AI 
membership benefits – it all 
adds up. Quite simply – it is 
an investment in yourself that 
pays for itself.

Another benefit...
of Appraisal Institute 

Membership

http://www.appraisalinstitute.org/membership/iac.aspx
http://www.appraisalinstitute.org/about/designations.asp
http://www.appraisalinstitute.org/about/designations.asp
http://www.appraisalinstitute.org/about/designations.asp
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Question of the Month

Agenda for Associates

Q. What happens if I let my general associate membership lapse? 
If I let it lapse, and rejoin, will I be required to take the new 
advanced education courses and meet the new designation 
requirements?

A. When someone is readmitted to membership, they fall under the current 
requirements, as of that day. So, if you were on an old path, that perhaps 
did not have current education, you would be required to comply with the 
new requirements. However, all of our Level II education courses have 
equivalencies and will have them in the future. Therefore, it is really 
situation-specif ic, depending on when you let your membership lapse 
and if you had taken an equivalency courses within the last 10-years at 
time of re-application.

Let Us Pay for Your Courses:
2009 Scholarship Deadline Fast Approaching

The Northern California Chapter is currently accepting applications for 
the George and Alberta Stauss Scholarship, and the Northern California 

Chapter Residential Education Scholarship. Whether you are just star ting a 
career as a real estate appraiser or nearing completion of your designation 
requirements, one of these scholarships may be just right for you.

The Stauss Scholarship gives preference to those seeking the MAI desig-
nation while the Northern California Residential Education Scholarship gives 
preference to those specializing in residential real estate rather than com-
mercial (general).

Applications are available on the download section of our website. Act 
Now! The application deadline is September 15, 2009.

Food for Thought: 
How I Got My 
Career Rolling
I got into the real estate appraisal 

profession because of people I met 
at the Fall Conference. I met Guido Vil-
lanueva (Hulberg and Associates), had 
lunch with him and he gave me some 
names of appraisers to call. Dennis 
Smith, MAI, was one of them. When I 
f irst contacted Dennis, he didn’t have 
anything for me at the time, but I kept 
in contact with him and it eventually 
worked out!

— Matt Carriere
[Editor ’s Note:  Mat t is an act ive 
general associate member with the 
Northern California Chapter. He has 
taken nearly all of his coursework 
through the Appraisal Institute, has 
assisted with onsite registration for 
chapter workshops and currently serves 
the newsletter co-chair.]

Comprehensive 
Exam Schedule 
and Registration 
Update
General assoc iate members in 

good standing, who have met 
the MAI college degree requirement, 
and have passed all MAI educational 
requirements are eligible to take the 
General Comprehensive Exam. Associ-
ate members can view their remaining 
designation requirements by logging into 
“My Appraisal Institute” on our home 
page. All of the exam requirements 
referenced above must be met by the 
associate member prior to submitting 
an application.

To learn more about the General 
Comprehensive Exam, please refer 
to the General Comprehensive Exam 
Guidebook. The guide provides infor-
mation about the exam and access to 
the application form. Once an applicant 
is confirmed as eligible, the Appraisal 
Institute wil l e-mail the member a 
confirmation number and instructions 
on how to schedule the exam through 
Pearson VUE Testing Centers.

Although the testing centers of fer 
more exam locations for associate 
members to choose from, be advised 
that space is limited. Associate mem-
bers are encouraged to apply for the 
exam as soon as they become eligible 
for the of fering they are interesting 
in taking.

Applications for the final 2009 offering 
of the General Comprehensive Exam 
are available from www.appraisalin-
stitute.org - October 28-29, 2009.

If you have questions about the 
General Comprehensive Exam or other 
designation requirements, e-mail the 
Associate Member Service Center 
or call 312/335-4111.

Considering 
a Career in 
Real Estate 
Appraising?
Did you know that the Appraisal 

Institute has developed several 
new resources to help answer ques-
tions you might have about how to 
become an appraiser.

Be sure to visit our Web page at 
ht tp: //www.appraisa l inst i tute .org /
education/start_career.aspx to f ind 
useful resources about the real estate 
appraisal profession and star ting your 
career. In addition, be sure to listen 
to our podcast “How to Become an 
Appraiser.”

Looking for face-to-face interac-
tion? Get out and network. Plan to 
meet up with us at one of our upcom-
ing networking socials – http://www.
norcal-ai .org/event .html

http://www.appraisalinstitute.org
http://www.appraisalinstitute.org
mailto:associate@appraisalinstitute.org
http://www.appraisalinstitute.org/education/start_career.aspx
http://www.appraisalinstitute.org/education/start_career.aspx
http://www.norcal-ai.org/event.html
http://www.norcal-ai.org/event.html
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Education
Upcoming Educational Offerings

 	 Yes, please provide me with pre-registration information 
on the above checked education programs.

Name                                     Phone                        

FAX                                    Email                            

There are three ways to receive advanced notif ication of these 
upcoming education of ferings: u visit our website at www.
norcal-ai .org; v call us at 925/932-7753; or, w fax this page 
back to 925/932-7754. We reserve the right to cancel or 
substitute dates, locations and/or instructors as neces-
sary. Interested attendees are encouraged to register at 
least one month prior to the offering to help avoid possible 
cancellation.

Coming Soon
2010 Education 

Survey
✔ 	Need certain 

offerings?

✔ 	Want education 
close to home?

Let us know. 
We need to hear 

from you!

Requesting a 
Duplicate 
Attendance 
Certificate
I f your renewal cycle is about to come 

due, don’t wait to start gathering your 
attendance certif icates and getting all 
of your continuing education records in 
order. The Chapter Office only maintains 
records for seminars and workshops, 
while the National Off ice maintains 
the records for courses (regardless if 
the course was sponsored by a local 
chapter). For course transcripts contact 
the Appraisal Institute’s Information 
Center at ht tp: //www.appra isa l in -
s t i tu te .org /educat ion /downloads /
Certi f icate_Request_Form.PDF or 
312/335-4140.

To request a duplicate attendance 
certif icate for a conference, seminar 
or workshop of fered by the Northern 
California Chapter, submit your request 
to the Chapter Off ice in writing. Due 
to the volume of requests, only written 
requests/faxes can be handled. Be 
sure to include the date (month/year) 
and the name of the program. As much 
of the back-up documentation is now 
stored in archives, allow a minimum 
of three weeks for your request to 
be processed. Non-members of the 
Nor thern California Chapter should 
include a $15 processing fee with 
their writ ten request. This research 
will be provided to members of the 
Northern California Chapter at no 
charge.

Course: General Sales Comparison Approach Aug 3-6❑❑

 Instructors: Gary S. DeWeese, MAI, CRE and 
  Harry Holzhauer, MAI, SRA
 Location: University of Phoenix, Livermore
Course: National USPAP Update (7-Hour) Sept 18❑❑

 Instructor: Dawn Molitor-Gennrich, SRA
 Location: Carr America Conference Center, Pleasanton
Course: Gen Site Val & Cost Approach Sept 22-25❑❑

 Instructor: Arlen C. Mills, MAI, SRA
 Location: University of Phoenix, Livermore
Course: Res Report Writing & Case Studies Oct 5-6❑❑

 Instructor: Arlen C. Mills, MAI, SRA
 Location: University of Phoenix, Livermore
Seminar: Day on the Greens Oct 19❑❑

 Presenters: Panelists
 Location: Eagle Ridge Golf Course, Gilroy
Course: Gen Market Analysis/HBU Oct 21-24❑❑

 Instructor: Gary S. DeWeese, MAI, CRE
 Location: University of Phoenix, Fremont
2009 Annual Fall Conference Nov 2❑❑

 Location: SF Hilton
Course: Advanced Applications Nov 11-14 & 16-17❑❑

 Instructor: Gary S. DeWeese, MAI, CRE
 Location: University of Phoenix, Fremont
Course: National USPAP Update (7-Hour) Jan 22❑❑

 Instructor: Sara Schwarzentraub, SRA
 Location: San Jose
Course: Basic Appraisal Principles Jan 27-30❑❑

 Instructors: Arlen C. Mills, MAI, SRA and
  Marian Huntoon, SRA
 Location: Oakland
Course: Basic Appraisal Procedures Mar 3-6❑❑

 Instructors: Dawn Molitor-Gennrich, SRA and
  Christina Way, MAI
 Location: Oakland

http://www.norcal-ai.org
http://www.norcal-ai.org
http://www.appraisalinstitute.org/education/downloads/Certificate_Request_Form.PDF
http://www.appraisalinstitute.org/education/downloads/Certificate_Request_Form.PDF
http://www.appraisalinstitute.org/education/downloads/Certificate_Request_Form.PDF
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“My Appraisal Institute Membership includes that, too?”

WOW! 

That’s 

Great!

Need a Reason 

to Read Your E-mails?

Membership Pays!
Pays? Hint: See page 18

Appraisal Institute 
Membership Benefits

Why did you join the Appraisal Institute? Professional 
recognit ion? Personal growth? Career advance-

ment? Networking opportunities? Discounts on education 
and services? The Appraisal Institute of fers a variety of 
membership benefits that are sure to help in many areas 
of your real estate appraisal career.

Each month we will highlight some of the benefits avail-
able to Appraisal Institute members. We encourage you 
to take full advantage of the following member services 
available to you:
Errors & Omissions Insurance

To help safeguard your practice, obtain errors and 
omissions insurance through the Appraisers Liabil i ty 
Insurance Program.

For more information, contact: 
Liability Insurance Administrators (LIA), P.O. Box 1319, 

Santa Barbara, CA 93102. Phone: 800/334-0652. Web 
site: www.liabil ity.com
Comprehensive Protection Plans and Medical Insur-
ance Services

A wide selection of protection plans as well as medical 
insurance services are available to members through the Real 
Estate Appraisers Group Insurance Trust (REAGIT). 

Major and Limited Medical Insurance Services. 
Without guidance, choosing a medical insurance plan can 
be time-consuming and dif f icult, even if you know what 
you are looking for. That’s where Augeo Benefits licensed 
counselors come into play. Based on your specif ic needs, 
they can help you sort through all the options and walk 
you step-by-step through the process – all over the phone! 
You can also visit Augeo’s customized Web site and get 
a quote online.

10-Year Level Term-Life Insurance. Ample life insur-
ance is a must to protect your family. Ensure the future 
health and well-being of your family by securing 10-Year 
Level Term Life Insurance. Underwritten by New York 
Life, one of the top insurance companies in the country, 
this plan is designed to protect you and your family from 

unnecessary f inancial burdens for a 10-year period. All 
AI members, eligible spouses and dependent children 
under 65 can apply.

Disability Income Protection Insurance. What would 
happen if you suddenly became too sick or injured? Without 
an income, years of hard-earned savings could evaporate 
in a matter of months, even weeks. Help protect your 
income and your family’s f inancial security with Disability 
Income Protection insurance.

Professional Overhead Expense Plan. Since you 
are one of the most important assets to your business, a 
disabling illness or injury could be f inancially devastat-
ing to your professional practice. Why risk leaving your 
business unprotected? Professional Overhead Expense 
insurance helps you keep a disability from disrupting your 
professional life.

Employment Practices Liability PLUS+® Insurance. 
Employment Practices Liability PLUS+® from Travelers 
Bond offers cutting-edge coverage for employment-related 
lawsuits. Specif ically designed to meet the needs of today’s 
employers, Employment Practices Liability PLUS+® combines 
comprehensive coverage features, expert claims handling 
and state-of-the-art risk management services.

Dental Insurance Plan. Now there’s a lot more to smile 
about! Dental insurance provides the following features: 
choice of two af fordable plans, freedom to choose your 
dentist, day-one coverage for preventive care, no deductible 
for preventive care, broad range of benefits, economical 
group rates and easy enrollment.

Questions? For information regarding REAGIT pro-
grams, contact: 

REAGIT Group Insurance Off ice
300 South Wacker Drive, Suite 700
Chicago, IL 60606
800/222-9958    www.REAGIT.com

To review all the member benefits available 
to you, click here.

Please note, the benef its discussed in the program(s) above are for informational purposes only and may be subject to separate terms and conditions ef fective 
at the time the member signs up to par ticipate with the company administering the respective program(s). Members may be required to agree to separate terms 
and conditions by the company administering the respective program(s) prior to par ticipating in the program.

http://www.liability.com
http://www.augeobenefits.com/
http://www.REAGIT.com
http://www.appraisalinstitute.org/membership/benefits.aspx
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FREE Copy 
of USPAP

Appraisal Inst i tute members 
may receive a complimentary 

copy of USPAP sent directly to 
them from the National Of f ice. 
Appraisal Institute members may 
call 312/335-4469 or email uspap@
appraisalinstitute.org to request 
their free copy.

Another benefit... .
of Appraisal Institute 

Membership

       

Tech Tips: 
AI Communities 
of Practice
As a way to provide our readers with 

more hands-on, practical informa-
tion, the Nor thern California Chapter 
is interested in implementing an ongo-
ing section in the newsletter called 
“Tech Tips.” Any tech suggestions, 
shor tcuts, new software, equipment, 
etc. are great star ting ideas to get 
this column rolling. Submissions don’t 
have to be long, just whatever you are 
able to contribute. We think this would 
be a great addition to our newsletter 
and very helpful to our members who 
may struggle with technology issues. 
Please forward “ tips” to matt .carriere 
@yahoo.com

As members of the Appraisal 
Institute, we are entitled to power-

ful, exclusive resources. In this spirit 
you will soon have access through the 
Institute website, to a software program 
currently being designed and tested by 
the Appraisal Institute. Communities 
of Practice (CoP) will allow members 
to participate in Internet based com-
munication between members.

The program was first announced to 
the membership last year while in the 
pre-development phase, then released 
to the Nor thern California Chapter 
Board of Directors in late 2008 for 
beta testing. Our Chapter was one of 
a few selected to study the program’s 
benefits and overall design structure 
and currently has the Chapter Board 
of Directors, Chapter Branch Leader-
ship, and the Networking & Technology 
Committee using the inter face for the 

purposes of communication, and plan-
ning Chapter events.
Program Benefits

The benefits of the program will 
be immediate and valuable. It wil l 
provide you the ability to participate in 
a secure environment for discussions 
related to appraisal issues, event plan-
ning and notif ication, and document 
exchange. It will be accessible from 
the “My AI Account” section of the 
Appraisal Institute website. Members 
will be provided the ability to; post 
and reply to discussions similar to a 
bulletin board; upload and download 
documents, including f iles created by 
conventional software programs such 
as Word and Excel; follow Appraisal 
Institute events on a community calendar, 
as well as post and keep a separate, 
a personal schedule; and of fer links to 
other sites or pages located elsewhere 
on the Internet.

Additionally, Communities of Practice 
will include a live chat function; the 
ability to create and track polls; and 
both send and receive email, either 
publicly or privately.

Furthermore, separate Communities 
will be able to be created specif ic to 
members' areas of interest, such that 
our Chapter might design one for the 
entirety of its membership base; a 
Branch might create a separate Com-
munity for its local discussions and 
activities; and an even smaller group 
might create one for a unique subject 
such as “condemnation appraising” or 
“historic home valuation.” Members 
will have the opportunity to decide 
which Communities are of interest to 
their practices and/or activities, and 
subscribe accordingly.
Social Networking

The program is similar to the mul-
t itude of bulletin board and social 
networking sites currently available 
on the Internet. The main dif ference 
being that it was designed, developed, 
and is currently tested by appraisers, 
for appraisers. With the described 
features in one location, Communities 
of Practice is unique in comparison to 
services of fered publicly via the Inter-
net, or those run by other appraisal 
organizations.
A Secure Environment

The ability to participate in a secure 
environment for discussions related to 
any number of appraisal issues is a 
benefit membership should take full 
advantage of. Jef f Enright, MAI, of 
Enright & Company is a volunteer on 
the Chapter’s Networking and Tech-
nology Committee and was involved 

with the program’s beta testing. “ I 
imagine that a signif icant number of 
separate Communities could evolve 
within a Chapter such as Northern 
California, considering the diversity 
of our membership and the multitude 
of subjects that pertain to our profes-
sion,” Enright says. “The fact that the 
system is being designed solely for 
our members' use is also a benefit, 
in that the general public will not be 
able to access Communities of Prac-
tice, and thus communication will be 
able to take place in a more secure 
environment.”
Documentation to Follow Testing

A date has not been announced for 
the formal release, but beta testing is 
expected to conclude soon. Once beta 
testing is complete, and Communities 
of Practice is made available to the 
general membership, it is also expected 
that the Appraisal Institute will release 
extensive documentation concerning 
the use of the system.
Questions?

For any questions concerning Com-
munities of Practice, feel free to contact 
Jef f Enright at 650/357-1619, or the 
Chapter Off ice, to be put in touch with 
another of the Networking & Technol-
ogy Committee volunteers.

Appraisers Wanted
We have a job opening in Sacramento■■ . We 
are the Appraisal Services Directorate, US 
Department of the Interior. We are looking for 
an experienced appraiser who will primarily do 
contracting and review work for four Depart-
ment of the Interior bureaus. Applicants must 
be familiar with Yellow Book assignments. 
Telecommuting is allowed. A complete duty 
description, including salary, is in the official job 
announcement which may be found on www.
jobsearch.usajobs.gov. (Announcement No. 
WHRM0270243NM). Applicants must apply by 
the date in the announcement. Please call Alex 
Glade at 916/870-0944 with questions.

Advertising Guidelines 
& Deadlines

The newsletter submission deadline■■  is noon 
on the 5th of the preceding month. All submis-
sions for the October 2009 issue must be received 
by noon on September 5. We reserve the right to 
reject or edit advertisements submitted for publi-
cation. Classified ads are limited to 40 words and 
a $40 publishing fee must accompany submis-
sions from non-affiliates. Classified advertising 
is complimentary for AI members. All ads will be 
printed on a space available basis. The Appraisal 
Institute does not endorse any of the ads that 
appear and assumes no responsibility for the reli-
ability of ads other than to publish them. Submit 
ads via email to lisa@norcal-ai.org

mailto:uspap@appraisalinstitute.org
mailto:uspap@appraisalinstitute.org
mailto:matt.carriere@yahoo.com
mailto:matt.carriere@yahoo.com
http://www.jobsearch.usajobs.gov
http://www.jobsearch.usajobs.gov
mailto:lisa@norcal-ai.org
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Northern California Chapter’s Mission Statement
“To serve our members through education, professional development, and support in 
achieving their professional designations.”

Chapter Members to Receive 
$50 Education Voucher

Members in good standing of the Northern California Chapter can take advantage 
of our special one-time “Member Giveback” and save $50 when registering for 

most Chapter-sponsored education offerings when registering online through OLRS.

SAVE 
$50

SAVE $50

Upcoming Programs & Events at a Glance
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Sun Mon Tue Wed Thu Fri Sat
AUG 2 3 4 5 6 7 8

Gen Sales Comparison— Livermore

9 10 11 12 13 14 15

16 17 18 19 20 21 22

EBBC  
Workshop, 
Social & Dinner 
— Berkeley

23 24 25 26 27 28 29

CCBC Work-
shop & Social 
— Fresno

30 31 SEP 1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

BOD Meeting 
Workshop & 
Social 
— Pleasanton

USPAP Update 
— Pleasanton

20 21 22 23 24 25 26

Gen Site Val & Cost — Livermore

27 28 29 30 OCT 1 2 3

CCBC Work-
shop & Social 
— Fresno

4 5 6 7 8 9 10

Res Repor t Writ ing — Livermore

http://norcal-ai.org/event.html

