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Northern California Chapter’s Mission Statement
“To serve our members through education, professional development, 

and support in achieving their professional designations.”

Presidential Tapas
Much like the residential and commercial 

tapas seminars of fered over the past 
couple of years, this ar ticle will touch on a wide variety 
of small topics that should be of interest to all members 
of the Northern California Chapter.
Regional Meeting

It was my honor to represent the Northern California 
Chapter at the Multi-Regional Meeting held on August 14th 
in Las Vegas. The meeting took place at the beginning of the 
week-long Annual Meeting of the Appraisal Institute, which 
featured three days of continuing education opportunities 

Workshop, Chapter Meeting, and Networking Social
Northern California Retail Market Overview

Thursday, November 17, 2011 * Four Points by Sheraton, 
5115 Hopyard Road  (at Gibraltar), Pleasanton 

Registration: 2:45pm: Workshop | 3:00pm: Chapter Meeting/
Networking Social: 6:00pm

  Interested in how build-
to -suit and anchor lease 
transactions are negotiated?
  Find out how brokers help 
tenants select a particular 
site

 	 Gain an overview of current 
capital market conditions, cap 
and discount rates
 	 Get detailed rent, vacancy 
and absorpt ion data and 
projections

Earn 3-hours of Continuing Education Credit | Don’t Delay – Register Today!
Presenters:	  
 Matt Holmes, Retail West, Inc.
 Mike Federle, Nor thmarq
 Brian Landes, Grubb & Ellis
Price:	 Fee Includes complementary 
 Appet izers. Beverages are 
 no-host.
AI Members........ $45
Non-Members..... $55
Directions: 925/460-8800
 www.fourpoints.com
Parking: Onsite parking is ample 
and complementary at the hotel

I f any of these topics spark your interest, 
then plan to join us for a workshop that wil l 

feature three of the retail industry’s best talents 
in these specialt ies.
Our presenters wil l provide you with the latest 
market stats and a f irst-hand overview of current 
market condit ions from one of the best sources 
for retail rental, vacancy and absorption rates 
in the business. Presenters include some of the 
region’s top brokers sharing their experience 
structuring lease and investment sale of ferings. 
Additional panelists will dig into the stats behind 
retail market trends.

along with the Regional and National Board of Directors’ 
meetings.

At the Regional Meeting, we were informed of the current 
state of the Appraisal Institute, along with the basics of 
the strategic plan that will take our organization from a 
“professional association” to a “professional society”. 
This ar ticle is an attempt to share with you much of the 
information that was communicated to us.
National Membership Census

As of June 30, 2011, the Appraisal Institute had 23,786 
members of whom 11,812 were MAI and SRA designated 
members, 11,305 were associate members and 669 were 
affiliate members. The overall median age of the membership 
is 53, but the median age of the designated members is 
60. Eighty-three percent have at least a 4-year college 
degree, 18 percent are 
female, 7 percent are ethnic ➤➤ President’s Message, page 16
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Congratulations 
Newly Designated

Kenneth W. Blakemore, MAI
San Joaquin County
Assessor, Recorder, County Clerk
Off ice of Assessor, Recorder, 
County Clerk
44 North San Joaquin St., Ste. 230
Stockton, CA 95202-3273
209/468-2649  FAX 209/468-0422
kblakemore@sjgov.org

Dr. J. Andrew Hansz, MAI
Gazarian Real Estate Center
Director/Professor
Department of Finance & 
Business Law
Craig School of Business
California State University, Fresno
5245 N. Backer Avenue PB7 
Fresno, CA 93740-8001
559/325-4732
hansz@gazarian.info

Members on the Move
Michael Lockard, MAI
Commercial & Right of Way 
Appraiser
1239 S. Highland Avenue
Ripon, CA 95366
O: 209/645-2341
mlockard.val@gmail .com

Kelly L. Royer, SRA
Smyers Appraisal, Inc.
1547 Palos Verde Mall, #113
Walnut Creek, CA 94597
O: 925/947-1140 C: 925/989-1899
kellyr@smyersappraisal .com
kelroyer@comcast .net

Ron Simmons, SRA
Chief Appraiser / Director of 
Valuation Services
Axis Appraisal Management 
Solutions
San Rafael, CA
ron.simmons@sbcglobal.net

Bruce Thorvig, MAI
Comptroller of the Currency
One Front Street, Suite 1000
San Francisco, CA 94111
415/291-7225 x268
C: 415/298-7464
Bruce.Thorvig@occ.treas.gov

New Email Address
Howard R. Levy, MAI
howard@howardlevyappraisal .
com
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Members in the News

Ap p r a i s e r s  Wh o L i k e 
T o T a l k

• 	 The Northern California Chapter of the 
Appraisal Institute frequently receives media 
and speaker requests.

•	The Northern California Chapter Board of 
Directors has asked that we set up a Speakers 
Bureau that would contain a list of local member 
experts that are comfortable discussing appraisal 
issues with the media or speaking before other 
professional groups.

•	If you would l ike to be added to the 
Speakers Bureau, please provide the following 
information:

Name
Contact number
Areas of interest or expertise
Any additional comments.

Send to: lisa@norcal-ai.org or 
             Rich@PaddockAppraisal.net

W a n t e d

■■ Are you following the 
Northern California 
Chapter?

■■ Are you taking advantage 
of these FREE PR 
resources to help promote 
yourself and your business?

Our sites are open to all wanting to 
participate and are easily accessible 

from each page of our website –  
www.norcal-ai .org/index.php.

Don’t Miss Out
Are you get t ing the 

i m p o r t a n t  n e w s 
you need to manage 
your business in these 
challenging times? Are 
your peers and clients able 
to contact you – easily? 
Are you taking advantage of the many 
discounts sent to you via email?

Members are encouraged to keep 
their email addresses up to date.

Simply log into www.appraisalinstitute.
org/myappraisalinstitute and click the 
“Manage My Account” tab.
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mailto:mlockard.val@gmail.com
mailto:kellyr@smyersappraisal.com
mailto:kelroyer@comcast.net
mailto:ron.simmons@sbcglobal.net
mailto:Bruce.Thorvig@occ.treas.gov
mailto:howard@howardlevyappraisal.com
mailto:howard@howardlevyappraisal.com
mailto:lisa@norcal-ai.org
mailto:Rich@PaddockAppraisal.net
http://www.norcal-ai.org/index.php
http://www.facebook.com/AINorCal
http://www.twitter.com/#!/AINorCal
http://www.linkedin.com/groups/Northern-California-Chapter-Appraisal-Institute-1439607?gid=1439607&trk=myg_ugrp_ovr
www.appraisalinstitute.org/myappraisalinstitute
www.appraisalinstitute.org/myappraisalinstitute


In Memoriam
Judy Brooke-Green

Retired SRA
Family and fr iends lost an amazing wife, mother, sister, daughter and dear fr iend 
when Judith Brooke-Green passed away on Monday, October 3, 2011. Surrounded 
by family, she succumbed to pancreatic cancer. Judy lived life to the fullest and 
was a constant source of strength and courage to all around her.

Judy was born in Phoenix AZ, on April 16, 1951 to Rober t and Francis Wilcox. 
She graduated from Central High School in 1969, and from Arizona State Uni-
versity in 1973, with a BS in German. She spent her Senior year in high school 
in Germany as an exchange student through the International Christian Youth 
Exchange.

Judy studied in Germany the summer after her junior year in college which 
included her f irst experience as a host for the Olympics that were held in 
Munich in 1972. This led to a long time association with the Olympic games. 
Her f luency in German, French, Spanish and Italian, made her invaluable as a 
host at 7 Olympic games; Munich, Lake Placid, Los Angeles, Atlanta, Salt Lake, 
Turin, and most recently Vancouver, the last three as personal assistant to Renee 
Fasel, President of the International Ice Hockey Federation.

Judy began her professional career as a loan off icer for Wells Fargo Bank in 
Orange County, CA. She transferred to Carmel, CA three years later which began 
a life-long love of the Monterey Peninsula. She rose to the level of manager of 
the Carmel Branch of First Interstate Bank. Mid-career she changed directions 
and became a real estate appraiser, establishing her successful business, Judith 
Brooke-Green Appraisal. Judy served as the 1995 President of the former Mon-
terey Bay Chapter of the Appraisal Institute. She was appointed by the State 
Controller as Probate Referee of the Monterey County, a position she retained 
until her diagnosis.

Judy was an accomplished photographer, a hobby she learned from her father - a 
professional photographer. She was an avid amateur ski racer, competing with 
the Carmel Ski Club in Truckee, CA. She was well-known for her love of unique 
cats and red sports cars.

She marr ied Michael Green in 1989. Together with him and his daughters Nicole 
and Kallista, she spent many years hiking, biking, camping and traveling in 
North and South America and Europe. With Michael, travels to Afr ica, China, 
Polynesia, Europe and Asia were treasured adventures and opportunities to 
explore the world’s vast cultures and gifts. They enjoyed the Monterey and New 
Orleans blues festivals, Monterey Jazz festivals, Symphony, Knights of the Vine 
events and other regional activities. Judy was a member and past President of 
the Carmel Soroptimist organization and helped launch their breast cancer fund-
raising initiative.

Since Judy’s diagnosis in late April, she and Michael have welcomed their 
daughter Nicole and son-in-law Ryan’s new daughter Isabelle into this world 
in mid-July; celebrated her Dad’s 90th bir thday in late July and rejoiced in the 
marr iage of daughter Kallista to Scott Boeckmann in early August. It was a very 
busy but cherished time with family.

Surviving family members include her husband, Michael, daughter Nicole (Ryan 
Arr ington) of Newbury Park, CA, daughter Kallista (Scott Boeckman) of Sparks, 
MD, father Rober t and mother Francis of Phoenix, AZ, sister Becky (Mack 
Wilberg) of Salt Lake City, UT, granddaughters (Nicole & Ryan) Katelyn and 
Isabelle.

A celebration of Judy’s life was celebrated on Fr iday, October 7th.

In lieu of f lowers, the family has requested that memorial contr ibutions 
be made to Pancreatic Cancer Action Network, www.pancan.org, in memory of 

Judy Brooke-Green.

Robert Bartay Wilson
Retired MAI

Bob Wilson, 92, of Fresno died 
on August 22. Private services were 
held. Condolences are extended to 
his family and friends.

Rene Maroten, SRA
It is with regret that we inform you 

of the passing of Rene Martoen, SRA, 
of San Rafael. He passed away in mid-
August to the surprise of many who 
spoke with him at our July Chapter 
Workshop and Networking Social. 
Sympathies are extended to his wife 
and surviving family members.

Contributions in 
Memory of Claudia 
Carleton, MAI

Many of you have contacted the 
chapter wanting to make a donation in 
the memory of Past Chapter President, 
Regional and National Director, Claudia 
B. Car leton, MAI. Her family has 
requested that donations be made to:

VMC Foundation
2400 Moorpark Avenue, Suite 207
San Jose, CA 95128

Please note “Claudia Bartleson Carleton” 
in the memo line of your check.

In Memorium

Valuation of 
Conservation 
Easements

The Northern California 

Chapter is considering an 

offering of this informative 

5-day course in Q1/Q2 

2012.

Please let us know if 

you have a preferred time 

or location to attend.
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Member Profile
Brady Barbier, MAI
Since 1996, Brady Barbier has been in the real estate 

appraising profession. He star ted as a researcher for 
a small f irm in Dallas. After a year of working there, he 
became bored being a researcher and moved back to his 
hometown of Kansas City. There, he got a job with a local 
f irm as a staf f appraiser. However, the lure of the east 
coast took him to Boston in 1998, where he worked for 
a national f irm. It was during that time he met his wife, 
who talked him into moving to the west coast. He settled 
in San Francisco in 2004 and went to work for Integra 
Realty Resources. Brady began his career at Integra as 
an analyst. He worked his way up to Director and in 2010 
became a partner.

Brady states he always enjoyed writing and liked the 
analytical aspects of valuation, so commercial real estate 
appraisal was a natural f it for him.

He graduated from Southern Methodist University in 
Dallas, Texas in 1996 with a degree is psychology. Real 
estate appraising and psychology are very dif ferent career 
paths.

With the bir th of Brady’s f irst son, Jack, he felt the MAI 
designation was crucial to his career advancement in the 

real estate appraising career path. He worked diligently to 
get the needed experience, took the required classes and 
passed the comprehensive examination. The impending 
fatherhood was his incentive to write his demonstration 
report. In 2008, he was awarded the MAI designation.

Brady specializes in appraising institutional-grade office, 
industrial and R&D buildings. He states he likes anything 
with a lot of writing and a lot of tenants as he is an Argus 
junkie. The most memorable assignment for Brady was a 
dilapidated, former Coco Palms resort in Kauai, Hawaii, 
made famous by Elvis Presley, who f ilmed Blue Hawaii 
there in 1961. The locals state that the resort in haunted 
by the King…

Brady has settled into living in San Francisco with his 
wife and two sons, and appreciating the accomplishments 
behind him in pursuing his MAI designation. When not 
working, he enjoys traveling, hiking, camping, snowboarding, 
and extreme gardening. Maybe he will set up a vegetable 
stand at one of our Appraisal Institute sessions?

You can reach Brady Barbier at 925/588-7638 or 
bbarbier@irr.com.

Interviewed by Kelly Royer, SRA

LDAC 2011: A Great Experience
For over 40 years, the Appraisal 

Institute has held an annual Leadership 
Development and Advisory Council 
(LDAC) conference in Washington 
D.C. The event runs for three days 
and is attended by members of the 
Appraisal Institute across the nation, 
and even some international members. 
Participants come together to discuss 
issues and legislative changes related 
to the appraisal profession. Together 
with Kelly Stevens and Scott Jura, 
SRA, I attended this year ’s LDAC, 
which was held from July 26 to July 28, 
2011, at the Hyatt Regency Washington 
on Capitol Hill. This was my f irst year 
to the event and was also my f irst 
t ime to Washington D.C. It was a 
great experience and I would highly 
recommend others to attend next year.

The main purpose of LDAC is to lobby 
on Capitol Hill. LDAC participants are 
organized into teams, representing the 
Appraisal Institute, to show Congress 
that our organization is a reliable 
resource for matters relating to the 
appraisal profession. Each year, the 
topics presented to Congress vary, 
depending on the political climate and 
what current issues have an impact 

on Appraisal Institute members. The 
two issues this year were (1) opposing 
H.R.1755, the Home Construction Lending 
Regulatory Improvement Act of 2011; 

and (2) supporting the “SAVE” Act. The 
f irst is a home builder bailout bill that 
would dictate the appraisal process by 
disqualifying the use of distressed sales 
in an appraisal. It can potentially set 
up another banking crisis by forcing 
banks to underwrite loans at the “as 
completed” value rather than the “as 
is” value. The second issue would 
require hiring appraisers with higher 
competency to appraise proper ties 
with energy ef f icient features, as it is 
considered a complex appraisal. It would 

also require that certain information 
(plans, specs, ratings, etc.) be provided 
to appraisers. The lobbying process 
was new to me, and I am privileged to 
have experienced it because it gave 
me a better understanding of how 
government operates and how our 
voices can be heard.

The other main part of LDAC is the 
discussion topics with other participants. 
This year’s topics were titled (1) “You, 
Me, Us & Them: A Growing Presence 
in a Shrinking World”; (2) “Sharpening 
our Skills Beyond Point-in-Time Real 
Estate Apprais ing: Where Do We 
Grow Now?”; (3) “Appraisal Institute 
Education in 2020: What Will it Look 
Like and How Do We Get There?”; and 
(4) “Could AI be the home for Non-
Real Estate Appraisers? If so, is its 

...it gave me a better 
understanding of how 
government operates 

and how our voices can 
be heard.

LDAC 2011

➤➤ LDAC 2011, page 10
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2012 Annual 
Spring 

Conference
Monday, March 19
Doubletree Hotel 

Modesto
❖ Residential 
❖ Commercial 
❖ Agricultural

Return to page 1

Legislative Update
Governor Signs SB 706 (Price): 
Real Estate Broker and 
Appraiser Discipline
I t is impor tant to understand the 

development of the recently signed 
bill, SB 706 (Price) and the role of 
the California Government Relations 
Subcommittee of the Appraisal Institute 
in the bill. The purpose of this piece is 
to clarify the issues raised by the bill 
and describe how our Subcommittee was 
successful in achieving amendments 
to it.

SB 706 was originally introduced 
in February, 2011. In April, the bill 
was amended to abolish the Off ice of 
Real Estate Appraisers and transfer 
the regulatory authority over appraiser 
licensees to the Depar tment of Real 
Estate. Our Subcommittee took the 
position that the “merger” would produce 
no tangible benef it for the public. 
Additionally, although the bill would 
have required “ f irewalls” in order to 
meet federal FIRREA requirements, 
we argued that a merger would send 
an inappropriate message that real 
estate regulators have oversight of 
appraisers.

At our request, language requir ing 
the merger was deleted from SB 706 
on May 31, 2011. Our Subcommittee 
a lso worked co l laborat ive ly  w i th 
representatives of the Senate Business 
and Professions Committee on a number 
of other elements in the bill, including 
repor ting to OREA of criminal arrests 
and convictions, clarif ication of OREA 
“cite and f ine” authority, and more.

There were questions about the 
requirement in SB 706 that OREA 
publish on its website certain disciplinary 
information, including “accusations” by 
the Office against licensed appraisers. 
California members of the Appraisal 
Institute should be aware of the following:

An “accusation” is a legal term 
of ar t in California, referring to the 
commencement of an action by OREA, 
pursuant to the Administrative Procedures 
Act, seeking revocation of a license. 
An “accusation” does not include any 
complaint made by a client. Rather, it 
is a legal action that has been fully 
investigated by OREA and determined 
to be of suf f icient gravity to warrant 
revocation. In this regard, it is roughly 
analogous to an indictment brought 
in a criminal cour t. Although not yet 
adjudicated, an accusation comes 
only af ter ef for ts have been made 
by the state to eliminate baseless 
claims by clients, including dissatisfied 
proper ty owners, lenders, borrowers, 
and others who have a problem with 
their appraised value;

All other licensed groups in California 
with whom we are aware already require 
website publication of accusations, 
inc luding cont rac tors,  arch i tec ts , 
accountants, dentists, etc.) pursuant 
to Business and Professions Code 
Section 27, and others within individual 

licensing laws. SB 706 subjects real 
estate brokers and appraisers to the 
same standard as the others;

The Legislature believes strongly 
that an action seeking revocation of 
a professional license is of suf f icient 
gravity that the public should be made 
aware of the matter;

Although all professional licensees 
have due process rights to notice, 
oppor tunity to defend, a fair hearing 
process, and appeal, there is no due 
process right to secrecy of a pending 
revocation accusation.

The Subcommittee was in continuous 
discussion with the Legislature over the 
provisions of SB 706. We concluded 
that we would not be successful arguing 
that appraisers should be treated 
dif ferently than all other professional 
groups on this issue. We did succeed 
in removing vague language referring 
to “other related enforcement actions” 
from SB 706 as it relates to appraisers, 
to clarify that citations need not be 
posted. We also worked to incorporate 
the language directly in our licensing 
law, rather than in the general Business 
and Professions Code, so that future 
changes in the general statute do 
not inadver tently af fect appraisers. 
On balance, we determined to not 
oppose the bill.

SB 706 was passed by the Legislature 
on September 16, sent to the Governor, 
and signed into law on October 9.

— Carole Laval, SRA
claval@comcast .net

California Government 
Relations Subcommittee

name still suitable?” The discussions 
were related to growing membership 
in the Appraisal Institute, expanding 
appraisal businesses to include consulting 
assignments, and improving appraisal 
education, among others. The sessions 
were informative and allowed us to 
express our concerns and opinions on 
each of the issues. After the discussion 
sessions, the results were presented to 
the leaders of the Appraisal Institute 
at the f inal session/closing luncheon. 
It also gave attendees an opportunity 
to bring up any issues with the leaders 
of the Appraisal Institute.

Before I knew it, my f irst year at 
LDAC was over. Overall, it was a 

positive experience for me. It gave me 
the opportunity to meet and network with 
some of the most talented members of 
our profession. I enjoyed sharing my 
thoughts and opinions to our leaders. 
I lef t having a better of understanding 
of the Appraisal Institute, and why 
it is the leading organization in our 
profession. The event is designed to 
be attended for three years, so I am 
looking forward to two more years at 
LDAC. I hope more of you will consider 
participating in the future. Next year’s 
conference is scheduled for May 22 
to May 24.

— Sunny Tong

LDAC 2011
from page 9
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Feature Article: Technology – What’s Hot? What’s Not?

Return to page 1

Some Computer 
Technology Can 
Be Useful for 
Any Size Office
As an IT professional turned commercial 

appraiser, I am always interested 
in hearing how appraisers are using 
technology in their practice. There 
are some good – and some not so 
good – software packages to help both 
residential and commercial appraisers 
automate the report generation process 
but ultimately their use and benefit 
really seems to come down to personal 
preference. And Twit ter, Facebook, 
Foursquare and all the other social 
media sites are st i l l  bet ter suited 
to sharing vacation photos and cat 
videos than to marketing and running 
your appraisal of f ice. There are some 
uses of technology, though, that can 
be useful for any appraisal of f ice, 
regardless of size.
Set up a server

I t  doesn’t have to be any thing 
expensive or fancy but even a 1-person 
office benefits from having a dedicated 

separate computer that stores f iles, 
databases and any other critical software. 
And having all of your electronic work 
f iles stored in a single secure, backed 
up location makes USPAP compliance 
at least a *lit tle* easier.
Learn how to create 
and use macros

This tip is more applicable to commercial 
appraisers who don’t have the benefit 
of forms software, but it can still be 
useful to residential appraisers too. 
For the most part, a lot of the same 
actions are repeated in every appraisal. 
(How many “Subject – View From 
Front” photographs have you inserted 
into an appraisal report?) If you make 
a macro for the process once, every 
time you do it in the future you just 
have to click a button.
Learn how to use your software

I can’t count how many times I’ve 
heard someone say, “Wow, I didn’t 
know Excel could do that!” Commercial 
office software packages like Microsoft’s 
Word and Excel have thousands of 
features and, since most people only 
use about a dozen of them, they are 
not always obvious or easy to f ind. But 
spending a lit tle time learning how to 

use the features and shortcuts that 
are there can save you hours every 
month. (How many of you knew that 
pressing Ctrl-Shift-$ in Excel will format 
the selected cell in dollars and cents 
or that Ctrl-Shif t-% will format it as a 
percentage?)

These are just a few suggestions 
on how to use technology to improve 
the speed, ef f iciency, reliability and 
accuracy of your appraisal practice.

To keep it brief, and save the reader’s 
sanity, I tried not to get too detailed but 
if you have any questions, feel free to 
email Benjamin Gregg, MAI at ben@
hutchval.com. And if you are still using 
a dictaphone and an HP 12-C to do your 
appraisals, Hutchinson Valuation offers 
comprehensive technology consulting, 
too. (www.hutchval.com)

Appraisal Institute’s New Book Helps Real Estate 
Appraisers Detect and Prevent Fraud
Real estate appraisers who are 

able to detect fraud can avoid 
inaccurate informat ion that  could 
compromise the valuation analysis, 
according to a new book from the 
nation’s largest professional association 
of real estate appraisers.

“Fraud Prevention for Commercial  
Real  Estate Valuat ion”  descr ibes 
common methods of deception used in 
fraudulent schemes involving commercial 
proper ties and land. Author Vernon 
Mar t in, Cer t i f ied Fraud Examiner, 
writes that by thinking cr it ically and 
challenging assumptions, commercial 
appraisers can keep out of trouble, 
whether it is trouble for themselves 
or for others who rely on their work. 
The book presents various situations 
and conf licts of interest that have 
the potential to exploit the appraisal 
process for dishonest purposes.

“Appraisers who are prepared to 
detect and prevent real estate fraud 
can protect their  businesses and 

their professional 
r e p u t a t i o n s , ” 
Appraisal Institute 
President Joseph 
C. Magdziarz, MAI, 
SRA, wrote in the 
book’s foreword. 
“ The bes t  way 
fo r  rea l  es ta te 
p r o f e s s i o n a l s 
to deal with the 
problem of real 
estate fraud is to 

learn more about it .”
Suspicious Activity Repor t f i l ings 

relating to commercial real estate fraud 
nearly tripled between 2007 and 2010, 
according to the Financial Cr imes 
Enforcement Net work ’s “Adv isor y 
on Activit ies Potentially Related to 
Commercial Real Estate Fraud” issued 
in March 2011. The U.S. Depar tment 
of the Treasury established FinCEN in 
1990 to provide a government-wide, 
mult i -source f inanc ial  inte l l igence 

and analysis network.
Of the f i lers who repor ted dollar 

amounts  i nvo l ved ,  t he  g rea tes t 
concentration (45 percent), repor ted 
suspected fraud in transactions valued 
less than $1 mill ion. Nine percent 
of transactions were valued at $10 
mill ion or more. Approximately half of 
the repor ts named subjects located in 
f ive states: Georgia, I l l inois, Flor ida, 
New York and California. The top four 
reported categories of commercial real 
estate fraud were: false documents, 
misappropriation of funds, collusion-
bank insider and false statements.

“Fraud Prevention for Commercial 
Real Estate Valuation” (ISBN: 978-
1-935328-22-3) is a 122-page sof t 
cover book available for $45 ($35 
for Appraisal Institute members) at 
ht tp: //www.appraisa l inst i tute .org /
store/p -283- fraud-prevent ion- for-
commercial-real-estate-valuation.aspx 
or by call ing 888-756-4624 between 
8 a.m. and 7 p.m. EDT.

Spending a little time 
learning how to use the 
features and shortcuts 
that are there can save 

you hours every month.

mailto:ben@hutchval.com
mailto:ben@hutchval.com
www.hutchval.com
http://www.appraisalinstitute.org/store/p-283-fraud-prevention-for-commercial-real-estate-valuation.aspx
http://www.appraisalinstitute.org/store/p-283-fraud-prevention-for-commercial-real-estate-valuation.aspx
http://www.appraisalinstitute.org/store/p-283-fraud-prevention-for-commercial-real-estate-valuation.aspx
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➤➤ News Worth Noting, page 13

News Worth Noting
Residential and 
General Appraisal 
Curriculum 
Overview Courses 
Phase Out

AI Members will want to take note of 
the phase-out of the Residential 

and General Appraisal Curr iculum 
Overview Courses (ACO Courses). 
Current options for members still in 
need of meeting their ACO requirements 
include:

Taking the online ACO Courses until 
the Appraisal Institute can of fer two 
(2) online Professional Development 
Programs

 — or —
Take a classroom of fer ing ACO 

Courses before December 31, 2011.
Watch for several professional 

development of ferings coming to the 
Bay Area in 2012 including The Appraiser 
as an Exper t Witness, Valuation of 
Conservation Easements and Historic 
Preservation Easements. View our 2012 
calendar of events for more details.

New Address: 
National Office

200 W. Madison St., Suite 1500 
Chicago, IL 60606

All phone numbers and email 
addresses will remain the same.

Questions? Contact the AI 
Service Center at aiservice@
appraisalinstitute.org or call  

888-7 JOIN AI (888-756-4624)

2012-13 USPAP Now 
Available!

WASHINGTON, DC—The Appraisal 
Foundation, announced that the 2012-
13 edition of the Uniform Standards 
of Professional Appraisal Pract ice 
(USPAP) has been released. USPAP 
is the generally accepted standards of 
practice for the appraisal profession 
in the United States.

The 2012-13 edition of USPAP will 
be valid for two years, effective January 
1, 2012 through December 31, 2013. As 
with the prior edition, the new edition 

includes the standards of professional 
practice for all appraisal disciplines as 
well as guidance from the Appraisal 
Standards Board (ASB) in the form of 
USPAP Advisory Opinions and USPAP 
Frequently Asked Questions (FAQs).

Changes to the document include:
■■ Revisions to DEFINITIONS of 

“Client,” “Extraordinary Assumptions,” 
and “Hypothetical Condition,” as well 
as a new definition of “Exposure Time”

■■ Creat ion of a new RECORD 
KEEPING RULE and related edits to 
the Conduct Section of the ETHICS 
RULE

■■ Revisions to Advisory Opinion 
21, USPAP Compliance

■■ Revisions to STANDARDS 7 & 8: 
PERSONAL PROPERTY APPRAISAL, 
DEVELOPMENT & REPORTING

While the ef fective date for this 
publication is January 1, 2012, The 
Appraisal Foundation is encouraging 
appraisers to familiarize themselves 
with the changes now.

Copies of  the 2012-13 edi t ion 
of  USPAP are now avai lab le fo r 
purchase via the Foundation Store at  

kiddermathews.com

mailto:aiservice@appraisalinstitute.org
mailto:aiservice@appraisalinstitute.org
http://www.kiddermathews.com
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News Worth Noting

www.appraisal foundat ion.org. The 
2012-13 edition of USPAP is available in 
printed, spiral bound copy for $75 and 
the electronic PDF download for $60.

Coming Soon!  USPAP wi l l  be 
available in Flipbook format and for 
eReaders including the iPad, Kindle, 
Nook and the Sony Reader.

To help you star t the new year of f 
right, the Northern California Chapter 
has scheduled two of ferings of the 
newly revised National USPAP Update 
7-Hour Course planned for January:

January 12 
– San Jose

Instructor: Stephanie 
Coleman, MAI, SRA

January 20 
– Pleasanton

Instructor: Rich 
Heyn, SRA

HURRY! Make your reservations 
today. Seats for these of ferings are 
going FAST. BONUS: In addition, to 
having the opportunity to ask questions 
of these knowledgeable, highly-rated 
instructors, “ l ive” of fer ings do not 
have a required exam component. 
[Accepted onl ine versions require 
successful completion of the rigorous 
online USPAP Update exam.]

Bank of America 
No Longer Nation’s 
Largest Residential 
Mortgage Lender

Bank of America, once the nation’s 
largest residential mortgage lender, fell 
to third place behind Wells Fargo and 
JPMorgan Chase, American Banker 
reported Oct. 19.

Bank of America’s total market share 
for residential mortgage originations 
fell to 11 percent in the third quarter 
of 2011, from a high of 25 percent in 
2007. Meanwhile, Wells Fargo’s market 
share increased to 29 percent at the end 
of the third quarter from a 15 percent 
share at the close of 2007. JPMorgan 
Chase held a 12 percent share of the 
market, American Banker reported.

According to third quarter earnings 
reports published by American Banker, 
Wells’  home mor tgage or iginat ion 

revenue rose 39 percent between 
June 30 and Sept. 30 to $89 billion, 
while JPMorgan Chase’s revenue rose 
10 percent during the same period 
to $36.8 billion. Meanwhile, Bank of 
America’s revenue dropped 18 percent 
to $33 billion. Citigroup’s mortgage 
lending fell by 9 percent to $17 billion.

American Banker reported that Bank 
of America’s fall was especially notable 
because when it took over Countrywide 
Financial Corp. three years ago, it 
intended on dominating the nation’s 
residential mortgage market. Instead, 
the bank lost billions of dollars due 
to bad home loans and associated 
legal liabilit ies.

“The most important thing to B of 
A is capital r ight now,” Brian Foran, 
a regional bank analyst at Nomura 
Securities International, told American 
Banker. “They’re in capital preservation 
mode, and one way is to shrink the 
mortgage business.”

Bank of America recently announced 
that it would eliminate its wholesale and 
correspondent lending, which accounts 
for half its mortgage business. The 
bank also ceased of fering lending in 
low-volume states, including Alabama, 
Alaska, Montana, Nebraska, Wisconsin 
and Wyoming.

Bank of America’s Chief Executive 
Officer Brian Moynihan claimed that the 
bank is no longer interested in market 
share but instead is focused on offering 
mortgage and home equity loans to 
existing customers, which number 58 
million. Foran told American Banker 
that move could cause the bank’s 
mortgage market share to drop into 
the single digits in 2012.

Even as banks big and small gain 
market share in the wake of Bank of 
America’s troubles, none are immune to 
mortgage-related problems, American 
Banker noted. Banks face a backlog 
of foreclosures as well as ongoing 
losses on por t folios of mortgage and 
home equity loans. As the economy 
continues to limp along, the industry 
has experienced the lowest demand 
for new home loans since 1996.

Banks have also faced additional 
pressures f rom federal and state 
regulators who have scrutinized foreclosure 
documentat ion pract ices and from 
securities investors and government 
agencies that have ramped up demands 
that banks repurchase mortgages they 
sold before the f inancial crisis.

Amer ican Banker repor ted that 
the nation’s top four banks have all 
complained about the increased buyback 
requests from Fannie Mae and Freddie 
Mac, which have been spurred by a 
Federal Housing Finance Agency report 
released in September indicating that 
the government-sponsored enterprises 
needed to do a better job of sampling 
loans that went delinquent after three 
to f ive years.

Foran told American Banker that 
litigation and foreclosure troubles have 
cost the banking industry around $10 
billion per quarter.

Revamped Refinance 
Program Gives 
Underwater 
Borrowers More Aid

The Federal Housing Finance Agency 
announced significant modifications to 
the Home Affordable Refinance Program 
on Oct. 24 that would make it easier 
for borrowers with negative equity to 
move into lower-rate mortgages.

HARP was developed in 2009 to 
assist Fannie Mae and Freddie Mac 
borrowers with underwater mortgages 
( loan- to -value rat ios between 80 
percent and 125 percent) to ref inance. 
Since its inception, HARP has helped 
nearly 900,000 borrowers, well below 
expectations.

“We know that there are many 
homeowners who are e l ig ib le to 
ref inance under HARP, and those are 
the borrowers we want to reach,” FHFA 
Acting Director Edward J. DeMarco 
said in an accompanying news release. 
“Building on the industry’s experience 
with HARP over the last two years, we 
have identif ied several changes that 
will make the program accessible to 
more borrowers with mortgages owned 
or guaranteed by the Enterpr ises. 
Our goal in pursuing these changes 
is to create ref inancing opportunities 
for these borrowers while reducing 
risk for Fannie Mae and Freddie Mac 
and bringing a measure of stability to 
housing markets.”

The program’s most signi f icant 
modif ications, which were made with 

News Worth 
Noting
from page 12
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What is 
the Appraisal Institute?

The Appraisal  Inst i tute 
is a global membership 

association of professional 
real estate appraisers, with 
more than 24,000 members 
and 91 chapters throughout 
the world. Its mission is to 
advance professionalism and 
et hics,  global  st andards, 
methodologies, and practices 
t hrough t he professional 
development  of  proper t y 
economics worldwide. Organized 
in 1932, the Appraisal Institute 

advocates equal opportunity 
and nondiscrimination in the 
appraisal  profession and 
conduct s i t s act ivit ies in 
accordance with applicable 
federal, state and local laws. 
Members of the Appraisal 
Institute benefit from an array 
of professional education and 
advocacy programs, and may 
hold the prestigious MAI, SRPA 
and SRA designations. Learn 
more at www.appraisalinstitute.
org.

input from lenders, mortgage insurers 
and other industry participants, include:

■■ Eliminating the need for a new 
property appraisal where these is a 
reliable automated valuation model 
estimate provided by Fannie Mae and 
Freddie Mac;

■■ Eliminating cer tain r isk-based 
fees for borrowers who ref inance into 
shorter-term mortgages and lowering 
fees for other borrowers;

■■ Removing the current 125 percent 
loan-to-value ceil ing for f ixed-rate 
mortgages backed by Fannie Mae and 
Freddie Mac;

■■ Waiving certain representations 
and warranties that lenders commit to 
in making loans owned or guaranteed 
by Fannie Mae and Freddie Mac; and

■■ Extending the end date for HARP 
until Dec. 31, 2013, for loans originally 
sold to Fannie Mae and Freddie Mac 
on or before May 31, 2009.

The FHFA did not specify the number 
of borrowers it expected the revamped 
program to help, but said that “ the best 
estimate is that by the end of 2013, 
HARP refinances may roughly double 
or more from their current amount but 
such forward-looking projections are 
inherently uncertain.”

Fannie and Freddie will release 
more specif ic operational details for 
services and lenders by Nov. 15. See 
the announcement, fact sheet and 
FAQ at: www.fhfa.gov/webfiles/22721/
HARP_release_102411_Final .pdf

AppraiserLoft Owes 
Millions in Unpaid 
Appraisal Invoices

Appraisers hired by now-defunct 
AppraiserLoft are owed more than 

$3 mill ion for proper ty valuations that 
they invoiced, HousingWire repor ted 
Oct 20.

The San Diego-based AMC closed 
its doors Oct. 10 and is currently in 
talks with the real estate set t lement 
firm, SettlementOne, to acquire certain 
assets of the company, but not its 
liabilities. SettlementOne Chief Operating 

News Worth 
Noting
from page 13

AQB and APB Seek Feedback
The Appraiser Qualifications Board (AQB) has issued the following 
Exposure Draft:
Fifth Exposure Draft of Proposed Revisions to the Real Property 
Appraiser Qualification Criteria

Link: https: //appraisal foundation.sharef i le .com/d/s37bad6cf5694643b
Issued on October 27, 2011
Written comments requested by December 5, 2011
Send Comments to AQBComments@appraisalfoundation.org
Questions? Please contact Magdalene Vasquez, Qualifications Administrator, 
at magdalene@appraisal foundation.org.

The Appraisal Practices Board (APB) has issued the following 
Exposure Draft:
First Exposure Draft - Residential Appraising in a Declining Market

Link: https://appraisalfoundation.sharefile.com/d/sbdb218d49bc48c6a
Issued on November 3, 2011
Written comments requested by December 5, 2011
Send Comments to APBcomments@appraisal foundation.org
Quest ions? Please contac t  Stac i  Steward at  202- 624/3052 or 
staci@appraisal foundation.org.

Of f icer Bil l Thompson conf irmed to 
HousingWire that talks wil l l ikely be 
f inalized shor tly.

“Additionally, SettlementOne is working 
with AppraiserLoft’s customers to ensure 
their new business going forward will be 
managed,” Thompson told HousingWire. 
“While our discussions do not include 
the assumption of any current debt or 
obligations, SettlementOne is confident 
we can provide a seamless transit ion 
for AppraiserLof t ’s customers to be 
serviced by our world class team.”

HousingWire repor ted that lenders 
who commissioned AppraiserLof t for 

appraisals may be liable for the f irm’s 
accounts payable, despite already 
paying the former AMC for the service.

http://www.appraisalinstitute.org
http://www.appraisalinstitute.org
www.fhfa.gov/webfiles/22721/HARP_release_102411_Final.pdf
www.fhfa.gov/webfiles/22721/HARP_release_102411_Final.pdf
https://appraisalfoundation.sharefile.com/d/s37bad6cf5694643b
mailto:magdalene@appraisalfoundation.org
https://appraisalfoundation.sharefile.com/d/sbdb218d49bc48c6a
mailto:APBcomments@appraisalfoundation.org
mailto:staci@appraisalfoundation.org
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Education

 	 Yes, please provide me with pre-registration information 
on the above checked education programs.

Name                                     Phone               

FAX                                    Email                   

There are three ways to receive advanced notif ication of 
these upcoming education of ferings: u visit our website at 
www.norcal-ai .org; v call us at 925/932-7753; or, w fax this 
page back to 925/932-7754.
We reserve the right to cancel or substitute dates, locations 
and/or instructors as necessary. Interested attendees are 
encouraged to register at least one month prior to the of fering 
to help avoid possible cancellation.

➤➤ New Course, page 17

Upcoming Educational Offerings
❑❑ Workshop: Northern California Retail Market  Nov 17

Instructor(s): Panelists
 Location: Four Points by Sheraton, Pleasanton

❑❑ Workshop: What’s the Value of a Name?  Dec 1
Instructor(s): Panelists
 Location: Pyramid Alehouse, Berkeley

❑❑ Course: 2012-13 National USPAP Update (7-Hour) Jan 12
Instructor(s): Stephanie Coleman, MAI, SRA
 Location: University of Phoenix, San Jose

❑❑ Course: Business Practices & Ethics Jan 13
Instructor(s): Stephanie Coleman, MAI, SRA
 Location: University of Phoenix, San Jose

❑❑ Course: 2012-13 National USPAP Update (7-Hour) Jan 20
Instructor(s): Rich Heyn, SRA
 Location: Carr America Conference Center, Pleasanton

❑❑ Course: Gen Appraiser Income / Part I Jan 23-26
Instructor(s): Gary S. DeWeese, MAI, CRE
 Location: Carr America Conference Center, Pleasanton

❑❑ Course: AE Advanced Income Cap Jan 30-Feb 3
Instructor(s): Gary S. DeWeese, MAI, CRE
 Location: Carr America Conference Center, Pleasanton

Change in 
Approved Hours 
for “Business 
Practices and 
Ethics”
After a review from the AQB’s Course 

Approval Program, the classroom 
“Business Practices and Ethics” course 
was renewed for four hours rather than 
the f ive hours previously granted. This 
is due to some of the course content 
being specific to the Appraisal Institute; 
therefore, that content is ineligible for 
state credit.

Need BPE in the near future? You 
are in luck! Sign-up today for our 
January 13th of fering in San Jose. 
The sooner you register, the more 
you save! Registration star ts at $185.

NEW Course! 
Coming to the Bay 
Area in March

Fundamentals of Separating 
Real Property, Personal 
Property, and Intangible 
Business Assets

This timely new course provides the 
theoretical and analytical framework 

for separating the tangible and intangible 
assets of operating properties. Through 
discussion, lecture, readings, and 
case studies, participants will apply 
the theory of the f irm and the concept 
of economic prof it to the solution of 
problems related to ad valorem taxation, 
eminent domain, loan underwriting, and 
transaction price allocation.

An overview of business valuation 
procedures, and a c lar i f icat ion of 
real estate and business valuation 
terminology will be provided. Finally, 
participants will learn about allocating 
real estate, personal proper ty, and 
intangible asset values.

Upon completion of the course, 
participants will be able to:

■■ Recognize operating properties as 
distinct from pure space properties.

■■ Recognize when the scope of 
work requires the separation of 
various kinds of assets to produce 
a credible appraisal.

Requesting a Duplicate Attendance Certificate

I f your renewal cycle is about to come 
due, don’t wait to start gathering your 

attendance certif icates and getting all 
of your continuing education records in 
order. The Chapter Office only maintains 
records for seminars and workshops, 
while the National Off ice maintains 
the records for courses (regardless if 
the course was sponsored by a local 
chapter). For course transcripts contact 
the Appraisal Institute’s Information 
Center at:

http://www.appraisalinstitute.org/
educat ion/downloads/Cer t i f icate_
Request_Form.PDF or 312/335-4140.

To request a duplicate attendance 
certif icate for a conference, seminar 

or workshop of fered by the Northern 
California Chapter, submit your request 
to the Chapter Off ice in writing. Due 
to the volume of requests, only written 
requests/faxes can be handled. Be sure 
to include the date (month/year) and 
the name of the program. As much 
of the back-up documentation is now 
stored in archives, allow a minimum 
of three weeks for your request to be 
processed. 

Non-members of  the Nor thern 
California Chapter should include a 
$15 processing fee with their writ ten 
request. This research will be provided 
to members of the Nor thern California 
Chapter at no charge.

http://www.norcal-ai.org
http://www.appraisalinstitute.org/education/downloads/Certificate_Request_Form.PDF
http://www.appraisalinstitute.org/myappraisalinstitute/downloads/education/education_forms/Certificate_Request_Form.pdf
http://www.appraisalinstitute.org/education/downloads/Certificate_Request_Form.PDF
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Calendar at a Glance
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NOV 13 14 15 16 17 18 19

BOD Meeting

Workshop,
Chapter 
Meeting
—Pleasanton

20 21 22 23 24 25 26

27 28 29 30 DEC 1 2 3

Workshop & 
Networking
— Berkeley

Online Education: Learn at your own pace anytime, anywhere.

Top-notch Appraisal Institute courses and seminars come straight to your desktop 
with online education! Learn from any computer anywhere, whenever you have time.

It ’s easy, convenient and a great way to get the education you want.

Check out the current course listing now!

	
  

Appraisers 
Wanted
from page 23

Advertising 
Guidelines & 

Deadlines
■■ The newsletter submission deadline is 
noon on the 5th of the preceding month. 
All submissions for the Jan/Feb issue must be 
received by noon on December 5. We reserve the 
right to reject or edit advertisements submitted 
for publication. Classified ads are limited to 40 
words and a $40 publishing fee must accompany 
submissions from non-affiliates. Classified 
advertising is complimentary for AI members. All 
ads will be printed on a space available basis. The 
Appraisal Institute does not endorse any of the 
ads that appear and assumes no responsibility 
for the reliability of ads other than to publish 
them. Submit ads via email to lisa@norcal-ai.org

■■ Kidder Mathews www.kiddermathews.com is 
real estate services firm that originated in the 
Pacific Northwest. Over the past five years, Kidder 
Mathews has successfully expanded brokerage 
services into the Bay Area with offices in San 
Francisco, Redwood Shores and San Jose. We 
are looking to develop a best of class real estate 
valuation practice similar to our operations in the 
Pacific Northwest http://kiddermathews.com/
services/valuation-advisory.php in support of 
these offices. Kidder Mathews offers the best 
fee splits in the area and a comprehensive 
employee benefits package. Profit sharing 
and shareholder ownership opportunities are 
available. A testament to our platform is employee 
retention and an extraordinarily high ratio of 
MAI’s to associates. We are about quality, not 
production. We are looking for entrepreneurial 
and energetic senior level MAI’s to build a Bay 
Area firm. Send resumes in confidence to: 
Peter K. Shorett, MAI, CRE, FRICS, Executive 
Vice President, Valuation Advisory Services, 
KIDDER MATHEWS, 601 Union Street, Suite 
4720, Seattle, WA 98101, T 206.205.0201 l F 
206.205.0220 pshorett@kiddermathews.com, 
kiddermathews.com (10/03)

■■ Ribacchi & Associates is seeking a motivated 
individual to fill the position of Appraisal Trainee 
for the Sacramento office. The ideal candidate 
will possess a four year degree in Finance, 
Accounting, Business Administration, or Urban 
Land Planning. They will also have strong 
verbal and communication skills, as well as 
a working knowledge of Microsoft Word and 
Excel. Compensation is commensurate with 
level of experience. Send cover letter, resume 
marked confidential to Richard Ribacchi, MAI , 
10301 Placer Lane Suite 100, Sacramento, CA, 
95827 e-mail to: Richard@ribacchi.com (09/23)

■■ Ribacchi & Associates is seeking a motivated 
Commercial Appraiser for the Sacramento office. 
The requirements include a California State 
Certified General Appraisal license, strong verbal 
and communication skills, as well as a working 
knowledge of Microsoft Word and Excel. The 
majority of assignments involve commercial and 
industrial properties throughout the Sacramento 
and Central Valley regions. Fee split is available 
and commensurate with level of experience. 
Send cover letter, resume marked confidential 
to Richard Ribacchi, MAI , 10301 Placer Lane 
Suite 100, Sacramento, CA, 95827 e-mail to: 
Richard@ribacchi.com. (09/23)

■■ California Bank & Trust (CB&T) is seeking 
a senior level commerc ia l real estate 
appraiser/reviewer for Northern California. 
The responsibility of this position involves 
managing the workflow of incoming appraisal 
assignments from the lending units, developing 
the scope of work for each assignment, securing 
competitive bids, drafting engagement contracts 
and completing technical or compliance reviews. 
The successful candidate shall have a minimum 
of 6 years of commercial appraisal experience. 
Appraisal review experience with a bank is a 
plus.  CB&T is a major lender on a variety of 
property types:  apartments, affordable housing, 
retail centers, offices, special purpose and with 
a concentration in residential subdivisions. 
Strong analytical abilities as well as excellent 
communication skills are necessary and 
important attributes. Proficiency in MS Word, 

Excel and good computer technology aptitude 
are required. A college degree is required, 
preferably in business, economics or real 
estate. The candidate must have a California 
State certified general appraisal license in 
good standing. Appraisal or review experience 
in subdivision appraisal is highly desirable. 
Professional designation is preferred. Interested 
candidates can submit a resume to Steve Chan, 
MAI via email: steven.chan@calbt.com, or apply 
directly at www.calbanktrust.com/careers (job 
position no. 007524).

http://www.appraisalinstitute.org/education/online-education-view_programs.aspx
http://www.appraisalinstitute.org/education/online-education-view_programs.aspx
http://appraisalinstitute.org/online
mailto:lisa@norcal-ai.org
http://www.kiddermathews.com
http://kiddermathews.com/services/valuation-advisory.php
http://kiddermathews.com/services/valuation-advisory.php
mailto:pshorett@kiddermathews.com
http://www.kiddermathews.com
mailto:Richard@ribacchi.com
mailto:Richard@ribacchi.com
mailto:steven.chan@calbt.com
http://www.calbanktrust.com/careers



