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'Technology

Update Seminar

December 4, 2003
Instructor: Tim Mann
Modesto

Information on this new
offering will be posted
to our web site soon!

October is
Membership
Appreciation
Month

he Appraisal Institute’s Third Annual

Membership Appreciation Month kicks
off in October, featuring a variety of special
discounts on programs and publications,
along with other bonus offers, all as a way
to say “thank you” to our members for their
continued dedication to our mission.

Online Seminar Discount

During October, members can enjoy a
discount when registering for the online
seminar, Feasibility, Market Value, Invest-
ment Timing: Option Value. Tuition for this
online seminar will be only $75 (not $99)
to members who register between October
1 and October 17, 2003. Online education
programs begin the 1st and 15th of every
month. To register, please contact John
Witham at 312/335-4207.

In this new seminar, appraisers will become
better informed about option value and its
potentially dramatic impact on property
value, especially the value of vacant land.
Participants will discover common-sense
methods to quantify option value and learn
how to make it an integral part of invest-

» Membership Appreciation, page 4

2003 Annual Fall Conference
Exhibitor & Career Fair
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217 At the San Francisco Hilton attending the Northern California Chapter’s
53rd Annual Fall Conference.

Hope you are planning to join us as opening speaker, Alan Hummel,
SRA, Appraisal Institute 2003 National President will jump start the
morning with a presentation on Appraising in the 21st Century: Trends
and Opportunities.

Below is a brief look at 3 of the 16 informative breakout sessions that
will be presented:

AVM’s, Models and Technology — Cutting the Mystique

Part 1 & 11: AVMs are a response to a market need. This need can be
better met by appraisers who are armed with modern analytical tools!

In these two sessions, learn about:

e How do AVMs fit into
USPAP?

Case examples for
adjustments for location,
motivation, time & fore-
casting, using MLS and
commercial data

e \What is an AVM?

e Mark to Market: The $
opportunity in financial °
reporting valuations

® Technology “soft”
tools: spreadsheets,
databases, graphics,
statistical packages

Why have AVMs have been the subject of many recent conferences
and articles in appraisal journals? Because, AVMs are tools that are being
used in the underwriting process by lenders. John Ross, Executive Vice
President of the Appraisal Institute expresses the view that “AVMs are
tools that can fit in the appraisal process and an appraiser should use
the tools that meet his/her client’s requirements” (as cited in an article by
M. Vafaei in the September 2003 issue of Appraisal News). Attend these
two informative breakout sessions and learn about AVMs and technology
tools from an expert in the field. George Dell, MAI, SRA, the speaker,
performs residential and commercial valuations using these tools, and
consults firms on AVM development, and appraisal applications. He is a
co-author of the Appraisal Institute book, Appraisal Valuation Modeling,
and other articles. Appraisal Institute National President, Alan Hummel,
SRA, will provide an introduction to this topic, and will also be available
for questions.

Liability, Error, Omissions, & Fraud: Limiting Your Liability
Rarely does a week pass in the life of a fee appraiser without a request

for a copy of the Errors & Omissions insur-
ance policy. Routinely, an appraiser will

® Fall Conference, page 3
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2004 Officers., Directors and

Regional Representatives
To be Installed

lan to join the following 2004 Officers, Directors and Regional
Representatives as they are installed at the 2004 Holiday Party/
Installation Celebration on Saturday, December 6 at Scott’s Jack London
Square:

2004 Officers
PRESIDENT - John A. Hillas, SRA — Modesto
VICE PRESIDENT - Bruce M. Hahn, SRA — Walnut Creek
TREASURER - Claudia B. Carleton, MAI — San Jose
SECRETARY - Robin J. Erdmann, MAT — Mill Valley
EX-OFFricio - Neil A. Lefmann, MAI, SRA — Campbell

Directors
Dana Burwell, MAT (2004) — Healdsburg
Bill Bambas, MAI (2004) — Stockton
Mitch Dunshee, MAI (2004) — Fresno
Carole Laval, SRA (2005) — Fresno
Greg Rinehart, MAT (2005) — Walnut Creek
Jeff Enright, MAT (2005) — San Mateo
Joe Napoliello, MAT (2006) — Redwood City
Chris Daniel, SRA (2006) — Carmel
Steve Castellanos, MAI, SRA (2006) - Stockton

2004 Regional Representatives
John A. Hillas, SRA (2004) — Modesto
Bruce M. Hahn, SRA (2004) — Walnut Creek
Claudia B. Carleton, MAI (2004) — San Jose
Robin J. Erdmann, MAT (2004) — Mill Valley
Steve Castellanos, MAI, SRA (2004) — Stockton
Scott Rurik, MAT (2004) — Fresno
Bill Bambas, MAT (2004) — Stockton
Steve Kuhnhoff, MAT (2005) — San Ramon
Chris Daniel, SRA (2005) — Carmel
Frank Schmidt, MAI, SRA (2005) — Fremont

2004 Regional Representative Alternates
Joseph Napoliello, MAT — Redwood City
Carole Laval, SRA — Fresno
Jeff Enright, MAT — San Mateo
Dana Burwell, MAT — Healdsburg
Greg Rinehart, MAI — Walnut Creek

Reserve the date now to join us
for a festive evening featuring
Cocktails * Appetizers * Dinner * Dancing

Register by November 6th and save!

Visit http://www.norcal-ai.org/event.html

for the registration brochure.

=

2003 Officers,
Directors and
Branch Chapter
Chairs

PRESIDENT
Neil A. Lefmann, MAI, SRA
neil@nalefmann.com
VICE PRESIDENT
John Hillas, SRA
jhillas@sierravaluation.com
TREASURER
Bruce A. Hahn, SRA
bruce@landmarkvaluation.com
SECRETARY
Claudia Carleton, MAI
claudia@hulberg.com
Ex-OFFICIO
Karen Mann, SRA
karen@mannappraisal.com
DIRECTORS
Bill Bambas, MAI
bambow@sbcglobal.net
Jeff Enright, MAI
jeff@enrightco.com
Mitch Dunshee, MAI
mdunshee@sbcglobal.net
Siobhan Stoddard, MAI
siobhan@sempleappraisal.com
Greg Rinehart, MAI
gdré62@pacbell.net
Jan Kleczewski, MAI
jkleczewski@irr.com
Dana Burwell, MAI
danaburwell@earthlink.net
Joe Napoliello, MAI
JNapoliello@sanbrunocable.com
Carole Laval, SRA
claval@pacbell.net
GOLDEN GATE/WEST BRANCH CHAPTER
Joe Napoliello, MAI
JNapoliello@sanbrunocable.com
SIERRA BRANCH CHAPTER
Christina Way
cway@arrival.net
CENTRAL CAL BRANCH CHAPTER
Larry Hopper, MAI, SRA
Idhopper@rpaappraisal.com
EAST BRANCH CHAPTER
Rob Hensley, MAI
rob@hulberg.com
SILICON VALLEY BRANCH CHAPTER
Vacant — Chair Needed

MONTEREY BAY BRANCH CHAPTER
Chris Daniel, SRA
ctdaniel@sbcglobal.net

NORTH BAY BRANCH CHAPTER
Dana Burwell, MAI
danaburwell@earthlink.net
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Fall Conference

from page 1

forward a copy with little regard to the
exposure the appraiser may have on
the appraisal assignment. This session
will analyze and explain the day-to-day
issues in appraiser’s liability exposure,
how to limit the exposure, how to spot
risk situations, and how to avoid and
eliminate high-risk clients.

Topics include:

e Liability, Errors, Omissions,
Fraud

e Limiting Your Liability

e How to Spot High Risk
Appraisals

e Being Proactive: Avoiding
Flips, Straw Buyers & Preda-
tory Lenders

The appraiser has the opportunity

to be proactive in developing a cus-
tomized engagement letter and limiting
conditions that will greatly reduce the
appraiser’s exposure. The session will
highlight current high risk areas, both
assignment type and geographical. It
will also explain actions an appraiser
can take if a client or third party files
a complaint against the appraiser. Pan-
elists will discuss proven methods to
keep appraisers inspecting properties
and out of court.

How to Use Internet
Marketing to Diversify
Your Appraisal Business

he Internet has changed the way

business is conducted, and apprais-
ing is no exception.

This session explores how to match
your website and Internet use to the
sort of practice you want to have.
Learn how to obtain more profitable,
stable work and project a professional
image.

Topics include:

e Do you really need a website?

e Design your website so that it
is “searchable” by the popular
search engines

e Find the right clients more strate-
gically than by other advertising
methods

e Communicate with existing clients
viathe web, attract new employees,
project a professional image

e Market your firm’'s talents to
clients that will pay more than
simply “low bid”

Do Internet directories really
work?

Plan for the future slowdown with
Internet marketing

e How to hire a web designer
e Maintaining your website

Want more detailed information
about any of the sessions listed
above? View past issues of Appraisal
News (June — September) for detailed
descriptions at http://www.norcal-
ai.org/news.html

CE Credit

Approved for 6-hours of Appraisal
Institute, OREA (#03754C773) and State
Board of Equalization continuing educa-
tion credit. An application for 6-hours
of Nevada continuing education credit
has been submitted. In addition, CE
credit for additional states outside of
California may also be submitted.

Exhibitors at the Conference

The following exhibitors will be on-
site at the Exhibitor and Career Fair

to share information on their products
and services:

Chesapeake Appraisal and
Settlement Services

Liability Insurance Administrators

First American Real Estate
Solutions

Bradford Technologies
Appraiser’s Paradise
Marshall & Swift
World Savings
Appraisal.com
FNC, Inc.

CD-Data
NDCdata.com
@Value Software
eTrac
ACI

Please be sure to stop by their
booths throughout the day and post-
conference reception.

Visit http://www.norcal-ai.org/
brochure.html for official registration
materials. Secure online registration is
available http://www.norcal-ai.org/
fall.html| Questions?

Contact us at FC@norcal-ai.org
or 925/932-7753.

16 Conference Breakout
Topics Include:

 Capital Markets * Black Mold -
e Development Feasibility
* AVMs: Models and Technology °
e Avoiding Fraud -
e Appraising Outside the Box °
e Litigation: Exchange & Deposition °
* Arbitration - East Bay Market Update -
e Silicon Valley Market Update °
* Internet Research -
* Internet Marketing -
* Residential Market Trends -
 SF Office and
Multifamily Market Updates -
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Legislative Update
Legislative Update: SB1, The Privacy Bill Has Passed

This Will
Affect Legislation

SB 1(2003-2004) Financial institu-
tions: nonpublic personal information,
Speier and Burton. This is the legis-
lation that exempts appraisers from
being considered a ‘financial institu-
tion’ and, as such, subject to privacy
disclosures.

Last Action: Chaptered by Secretary
of State. Chapter 241, Statutes of 2003
and becomes effective 7/01/04.

Membership

(2003-08-28)

Digest Summary: Existing law
provides for the regulation of banks,
savings associations, credit unions,
and industrial loan companies by the
Department of Financial Institutions and
by certain federal agencies. This bill
would enact the California Financial
Information Privacy Act, which would
require a financial institution, as defined,
to provide a specified written form to
a consumer relative to the sharing of
the consumer’s nonpublic personal

Appreciation

from page 1
ment analysis and appraisal.

Discount on Books

All members will receive a $5 coupon
inviting them to take advantage of a
discount on the following two books
until December 31, 2003:

* NEW! Convenience Stores and
Retail Fuel Properties; Essential
Appraisal Issues

Appreciation discount price: $25
(regular member price: $30)

* Residential Sales Comparison
Approach: Deriving, Document-
ing, and Defending Your Value
Opinion

Appreciation discount price: $20

(regular member price: $25)

Online Orders: www.appraisalins
titute.org/ecom/publications

Phone Orders: 888/570-4545

Mail Orders: Download an order
form at: www.appraisalinstitut
e.org/publications/downloads/
puborder.pdf

New Membership Benefits

The Appraisal Institute is constantly
looking for great companies to offer their
products and services at discounted rates
to our members. Beginning in October
we will be releasing several new mem-
bership benefit partnerships.

» eTrac is multi-faceted software
that allows complete virtual man-
agement of an appraisal business
(www.myetrac.com). ltreceives, tracks,
notifies and connects clients, staff and
appraisers in real time 24/7. eTrac is
offering Appraisal Institute members a

15 percent discount on their software
package.

* JurisProis anonline directory for
attorneys to search for expert withesses
to retain on cases (www.JurisPro.com).
Users set up a profile that includes
a biography, a picture, an option to
record the user’s voice, as well as
a Web page, background and a CV,
which resembles a full resume. JurisPro
will offer our members a 10 percent
discount to set up a profile.

* Cushman & Wakefield (www.cush
manwakefield.com) will offer Appraisal
Institute members a 25 percent discount
on its MarketBeat Snapshot publication,
which highlights market and submarket
property statistics in the subscriber’s
chosen location.

« IREM. The Appraisal Institute
has teamed up with the Institute of
Real Estate Management to offer
our members a 20 percent discount
on IREM’s Income/Expense Analy-
sis research reports. These reports
provide quality income and expense
data for private-sector office buildings,
multifamily properties, community asso-
ciations, federally assisted properties
and shopping centers in the top met-
ropolitan markets in the United States
and Canada. For more information visit
www.irem.org/appraisal.

information, as defined.

There is currently debate in Con-
gress over updating the federal privacy
legislation (FCRA).

As your chapter representative
on the California State Government
Relations Subcommittee (CSGRS),
I will be attending a meeting of the
(CSGRS) committee meeting in early
November. If you have any questions
or concerns, please e-mail me at
claval@pacbell.net.

— Carole Laval, SRA

Fees/Dues Waived
For Remainder of 2003
For New Members

To welcome new members to the
Appraisal Institute, for the remainder
of 2003 the Appraisal Institute is waiv-
ing certain application and membership
dues. The application fee for Associate
applicants and the prorated 2003 dues
costs for both Associate and Affiliate
applicants are being waived for indi-
viduals who apply for membership
between October 1 and December 31,
2003. Please be aware that accepted
applicants will be invoiced for their full
2004 dues costs.

Affiliate vs. Associate
Membership Defined

AFFILIATE MEMBERSHIP: Affiliate
membership is open to individuals who
are interested in the Appraisal Institute
and the appraisal profession, but are
not performing any work governed by
the Uniform Standards of Professional
Appraisal Practice (USPAP).

ASSOCIATE MEMBERSHIP: Associate
membership is open to appraisers who
are performing work governed by the
Uniform Standards of Professional
Appraisal Practice (USPAP), and may
be pursuing the Appraisal Institute’s
prestigious MAI and SRA designa-
tions. As an associate member of the
Appraisal Institute, you demonstrate
to your clients that you are educating
yourself beyond the level necessary
for state certification—you are on your
way to reaching the pinnacle of the
valuation profession.
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Members Page

2003 Committee Chairs

Arrangements

Janis Lassner, SRA
Membership Development

Steve Castellanos, MAI, SRA
Associates’ Guidance — General

Anthony Mills, MAI, SRA

Associates’ Guidance
— Residential

Chris Daniel, SRA
Experience Review — General
Peggy Darnall, MAI

Experience Review
— Residential

Dessa Griffith, SRA
Finance

Bruce Hahn, SRA
Government Relations

Carole Laval, SRA
Courses

Jeff Enright, MAI
Seminars

Greg Rinehart, MAI
Fall Conference

Robin Erdmann, MAI
Public Relations

Karen Mann, SRA
Technology

Rick Betts, MAI
Newsletter

Sara Cohn, MAI

Melissa Bach, MAI
Examinations

Chris Bell, MAI

Members on the Move |mportant
Di F. Nowak, MAI
e e CompUSA Voucher
and Associates, Inc. Reminder

1840 San Miguel Drive, Suite 101
Walnut Creek, CA 94596
925/974-0330 FAX 925/974-0338
dnowak@blakeglobal.com

f you purchased CompUSA training

vouchers from the Northern California
Chapter you will want to sign up for
computer training classes scheduled
before the end of the year. The vouch-
ers expire December 31, 2003.

New Email Addresses
Bill Bacon, MAI
bilbacon@comcast.net

Kelvin Sheahan, MAI
k.sheahan@comcast.net

A. George Zengel, MAI
gzengel @zengelassoc.com

For a listing of CompUSA com-
puter training classes in your local
area, visit: http://www.compusa.com/
training/default.asp

& Questions of the Month £

Q. WHERE CAN | FIND INFORMATION ON HOW TO CORRECTLY USE THE
APPRAISAL INSTITUTE DESIGNATION EMBLEMS ON MY BUSINESS CARDS
OR LETTERHEAD?

A. Review Regulation 5: Use of Appraisal Institute Logo, Membership
Designations and Emblems, Articles Il and Ill by visiting the Appraisal
Institute website http://www.appraisalinstitute.org/membership/
downloads/Reg5.pdf

Q. How DO | UPDATE MY CONTACT INFORMATION ON THE NATIONAL WEB-
SITE SO OTHER MEMBERS AND PERSPECTIVE CLIENTS CAN FIND ME?

A. Go to http://www.appraisalinstitute.org/membership/default.asp
then enter your name and password in the left side bar. [If you have
never logged on to Members Only, select the Members Only Set Up
an Account option.] Simply select update account information and
type away! Updates will be reflected almost immediately in Find A

Join the Chapter’s
Group Email Distribution

mail is one of the quickest

and most effective ways that
our chapter members can com-
municate with each other. Have an
appraisal-related question? Look-
ing for comparable information?
The chapter’s group email serves
as a great information exchange.
Chapter members who do not cur-
rently belong to the chapter’s group
email, are encouraged to send an
email to lisa@norcal-ai.org stat-
ing their intent to join! Best of all
— it’s free!

Member http://www.appraisalinstitute.org/search.asp

H 1]
OREA Has Moved

Effective October 6, 2003 OREA will be located at:
Office of Real Estate Appraisers
1102 Q Street, Suite 4100
Sacramento, CA 95814

Correspondence sent after October 3rd, 2003 should be addressed to the

new location. The new telephone and fax numbers are not available yet, but
the old main phone number 916/263-0722 will forward to the new office.

Due to an extremely heavy volume of recent applications, the current time
required to process applications has increased significantly. As a result, OREA
staff will focus on processing applications and will be available by telephone
only between the hours of 9:00 to 11:00 am and 1:30 to 3:30 pm.

Since processing time could take up to 90 days, OREA strongly recom-
mends that you comply with their regulations and submit your complete
renewal application at least 90 days prior to the expiration date of your cur-
rent license, in order to avoid a period of time when you are unlicensed.
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IMHO:

Be Disgustingly
Selfish: Attend a
Chapter Meeting

t was nice to see the last Chap-
ter meeting in Pleasanton so well
attended. | think people mostly do what
is in their own best interest, and not
always what is for the “good of the
organization.” Al is a great, worthwhile
organization with a lot of selfless local
leaders, but for those that missed this
great September meeting, here are a
few of the selfish things | got out of
this meeting. Maybe you can get some
of these at the next meeting:
* 2 hours of Continuing Education
credit at a bargain price
* | found out about something | am
doing in my reports that is not fully
USPAP compliant
* Found out about some important
changes coming in State licensing

* Enjoyed a free networking event,
with wine and hors d’oeuvres; chatted
with a lot of nice, old friends.

* | gave another MAl three confirmed
sale comps he needed; I'm sure he’ll
reciprocate in the future

« AMAI gave me a business opera-
tion tip that will likely bring me several
thousand dollars in added profit in the
coming year

Members in the News

hank you to Eric Griffin, MAI, for participating as a panelist in the recent

Conservation Easements Workshop held in Santa Rosa. Nearly 70 apprais-
ers were in attendance for the workshop and networking social. Watch for
more informative programs in the North Bay in the months to come! If you
have an idea for a program that you would like to see offered in the North
Bay, please contact Dana Burwell, MAI, North Bay Branch Chapter Chair
— danaburwell@earthlink.net

September 18 — What a day! Thank you to Steve Castellanos, MAI, Chair
of Membership Development and Retention, Chris Daniel, SRA, Residential
Associates’ Guidance Chair and Anthony Mills, MAI, SRA, General Associates’
Guidance Chair for organizing a spectacular Associates’ Guidance Program.
The standing room only crowd heard from Jan Young, MAI, SRA, Director of
National Experience Review, Scott Robinson, MAI, SRA, Chair Residential
Council, Jim Amorin, MAI, Chair General Demonstration Appraisal Subcom-
mittee, Jan Kleczewski, MAI, and Craig Owyang, MAI, Comprehensive
Examination Committee. The complimentary program for Northern California
Chapter members provided valuable information for associate and affiliate
members just entering the profession as well as those who are nearing the
designation finish line. See page 9 for more on this program.

Thanks to Mitch Dunshee, MAI, for organizing a great panel of present-
ers for our Third Annual State of the Profession Il workshop. Appreciation
is extended to Dawn Molitor, SRA, and Eric Griffin, MAI, for sharing
information relative to USPAP, The Appraisal Foundation and the Appraisal
Institute. Appreciation is also extended to Mike Belote, California Advocates,
Appraisal Institute Lobbyist for his participation. Thank you to Cathi Cordini,
MAI, and Siobhan Semple Stoddard, MAI, for registering over 70 attendees
for this event.

Appraising the Tough Ones was a real winner. Dawn Molitor, SRA, pre-
sented this one-day advanced residential seminar to almost 70 attendees in
Fairfield. Thank you to Lena Garland, SRA, and Jill Zuener for their onsite
assistance. Kudos to Greg Rinehart, MAI, Seminar Chair for placing this
excellent residential seminar on the schedule. Don’t worry if you missed this
seminar this time around, watch for it again in 2004!

Nearly 25 general associate members are better prepared to complete their
general demonstration appraisal reports after attending the recent General
Demonstration Appraisal Report Writing Seminar in Pleasanton. Thank you
to Anthony Mills, MAI, SRA, and Bruce Hahn, SRA, for their assistance
with this program.

* | met three people who want to
become trainees; | am trying to hire a
sharp trainee. These personal meetings
stand out a lot better for me than the
flood of emailed resumes | get these
days.

geographic area
* Kept my face in front of local
leaders of the Appraisal Institute, so
that they will hopefully remember me if
they need to refer a job to someone
Gee, | sure hope my competitors
don’t figure out that attending these
meetings is good for business.
— Norm Hulberg, MAI
Hulberg & Associates

* By my attendance, | sent a mes-
sage to employees of my own firm that
Al participation is good for business

* Referred a good job to another
appraiser, since | do not work in that
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Education

Condemnation Courses Come to S. San Francisco in November

oin Steve Roach, MAI, at the S.

San Francisco Conference Center
November 3-4 and November 5-6 when
he will present Course 710: Condemna-
tion Appraising: Basic Principles and
Applications and Course 720: Condem-
nation Appraising: Advanced Topics
and Applications respectively.

Course 710: Condemnation
Appraising: Basic Principles
and Applications

This two-day course will provide
participants with an understanding
of the eminent domain process, rules
and regulations governing condemna-
tion appraisals, and important issues
unique to this appraisal specialty.
Through the use of lectures, activi-
ties, and extensive problem-solving
exercises, participants will acquire the
tools they need to address issues such
as the various valuation rules used by
different jurisdictions, the identifica-
tion and valuation of the larger parcel
and the estimation of damages and
benefits.

Topics include:

* Appraising properties acquired

by condemnation through emi-
nent domain

* Introduction to the eminent domain
environment

* Role of the appraiser

» Larger parcel issues

» Valuation of the part acquired
and the remainder

* Legal measurements of just com-
pensation

» Analysis of damages and benefits
to the remainder

This course is designed for experi-
enced residential and general appraisers
who have done little condemnation work
but have an interest in condemnation
appraising.

At the end of the course, attendees
will be able to:

* Recognize attorney/appraiserrela-
tions and the appraiser’s role

* Understand how property rights
and land-use regulations impact
the condemnation appraisal pro-
cess

* Determine which property to
appraise in a condemnation
appraisal

* Understand public projects and
their impact on the subject prop-
erty

Course 720: Condemnation
Appraising: Advanced
Topics and Applications

This two-day course builds on
Course 710 and examines advanced
applications of appraisal techniques

2004 Education Scholarships:
Applications Available Late Fall

Watch for information later this fall on the George and Albert Stauss and
Northern California Chapter Residential Education Scholarships. Whether
you are just starting a career as a real estate appraiser or nearing completion
of your designation requirements, one of these scholarships may be just right
for you. The Stauss Scholarship gives preference to those seeking the MAI
designation while the Northern California Residential Education Scholarship
gives preference to those specializing in residential real estate rather than

commercial (general).

In addition, the Appraisal Institute Education Trust is proud to offer a variety

of national scholarships:

O Appraisal Institute Education
Trust Scholarship

0O Minority and Women Scholar-
ships

0O Education Scholarship

O Regional Matching Education
Scholarship

For more information on the national scholarships listed above, visit
http://www.appraisalinstitute.org/education/scolarshp.asp

and problem solving in condemnation
cases. Participants will discover how
courts view various appraisal meth-
odologies, practice preparing exhibits,
assist in the development of a trial
strategy and participate in a mock
trial. A case study is presented to
simulate the adversarial atmosphere
of a condemnation trial.

Topics include:

+ Condemnation blight and
enhancement
* Inverse condemnation
* Larger parcel
+ Demonstrative evidence for
trial
* Measuring damages
* General and special benefits
» Data verification
Course 720 is designed for expe-
rienced residential and commercial
appraisers interested in increasing
their expertise and ability to provide
services in eminent domain litigation
as well as attorneys interested in
effective and efficient integration of
expert valuation testimony into their
trial presentations.
At the end of the course, attendees
will be able to
* Perform competent and admis-
sible appraisals
* Act as an expert witness in a
condemnation trial
* Recognize the appraiser’s role in
inverse condemnation actions
* Describe the appraiser’s role as
a consultant to legal counsel
* Understand the valuation concepts
and rules of law and procedure
typically used in a condemnation
valuation jury trial
Courses 710 and 720 are each
approved for 15-hours of OREA CEC.
Designated members of the Appraisal
Institute can receive up to 16-hours
of Al CEC per course by successfully
completing the course examinations.
Tuition (per course) is $310 for Appraisal
Institute Members and $410 for Non-
members. For additional details and
registration information on these offerings
please visit http://www.norcal-ai.org/
brochure.html
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Still Looking
For a Few
More Hours?

Have you found yourself needing
a few more hours to meet your
continuing education requirements?
Now is the time to review the list of
upcoming education programs at right
and register! Don’t get caught short.

If your renewal cycle is about to
come due, don’t wait to start gathering
your attendance certificates and get-
ting all of your continuing education
records in order. The Chapter Office
only maintains records for seminars and
workshops, while the National Office
maintains the records for courses
(regardless if the course was sponsored
by a local chapter). For course tran-
scripts contact the Appraisal Institute’s
Information Center at 312/335-4140 or
info@appraisalinstitute.org.

To request a duplicate attendance
certificate for a seminar or workshop
offered by the Northern California
Chapter, submit your request to the
Chapter Office in writing. Due to
the volume of requests, only written
requests/faxes can be handled. Be
sure to include the date (month/year)
and the name of the program. As much
of the back-up documentation is now
stored in archives, allow a minimum
of three weeks for your request to be
processed.

Non-affiliates of the Northern
California Chapter should include a
$15 processing fee with their written
request. This research will be provided
to members of the Northern California
Chapter at no charge.

Coming Soon
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Upcoming Educational Offerings

Course 400

Instructor:
Location:

Course 420

Instructor:
Location:

Course 710

Instructor:
Location:

: USPAP Update 2003 g)@@@
Stephanie Coleman, MAI, SRA ©

Monarch Hotel, Dublin

: Business Practices and Ethics October 17
Stephanie Coleman, MAI, SRA
Monarch Hotel, Dublin

: Condemnation Appraising-Basic
Steve Roach, MAI

S. San Francisco Conference Center,
S. San Francisco

Nov 3-4

Course 720: Condemnation Appraising-Advanced Nov 5-6

Instructor:
Location:

Course 550

Instructors:
Location:

NEW! Cours

Instructors
Location

Technology
Instructor
Location

Steve Roach, MAI

S. San Francisco Conference Center,

S. San Francisco

: Advanced Applications November 3-8
Gary DeWeese, MAI, and Peter Finnerty, MAI, SRA
Carr America Conference Center, Pleasanton

e 120: Appraisal Procedures November 17-22
: Craig Owyang, MAI, and Arlen Mills, MAI, SRA

: Best Western Grosvenor Airport Hotel,
S. San Francisco

Update Seminar

: Tim Mann
. TBA

December 4

NEW! Course 310: Basic Income Capitalization Dec 8-13

Instructors: Craig Owyang, MAI, and Gary DeWeese, MAI
Location: Holiday Inn, S. San Francisco
Course 110: Appraisal Principles January TBA
Instructors: Craig Owyang, MAI, and Arlen Mills, MAI, SRA
Location: East Bay
Course 120: Appraisal Procedures February TBA
Instructors: TBA
Location: East Bay
Course 520: Highest and Best Use February TBA
Instructors: TBA
Location: TBA
[l Yes, please provide me with registration information
on the above checked education programs.
Name Phone
FAX Email
here are three ways to receive advanced notification of
these upcoming education offerings: u visit our website at
www.norcal-ai.org; \/ call us at 925/932-7753; or, wfax this
page back to 925/932-7754. We reserve the right to cancel or

substitute dates, locations and/or instructors as necessary.
Interested attendees are encouraged to register at least one
month prior to the offering to help avoid possible cancellation.
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Agenda for Associates

Correction to
2003 Resource
Catalog

I nthe “CE Frequently Asked Questions
about Courses 400, 410, and 420"
article that appeared in the Summer
Update to the 2003 Resource Cata-
log (page 20), one of the questions
dealt with standards requirements for
associate members. Please note the
following revisions:

Q. Which courses do associate
members need to take to satisfy
designation requirements?

A.Course 400 (if eligible) plus
Course/exam 420 OR Course/
exam 410 plus Course/exam
420. Eligibility: the associate
member must have previously
completed Course/Exam 410.
If so, the associate member
may take Course 400 instead
of Course/Exam 410. All asso-
ciate members must complete
Course/Exam 420.

If you have questions about your
eligibility to take Course 400 or
Course/Exam 410, contact Dorothy
Williams, Senior Coordinator (SPP),
at 312/335-4172 or by e-mail,
dwilliams @appraisalinstitute.org.

When Appraisal Review and

Supervisory Work

Qualify as Experience

he Appraisal Institute Experience

Review Staff regularly receives
questions asking what type of review
work qualifies for experience credit.
In general, qualifying appraisal review
assignments are those that are subject
to Standard 3 of USPAP.

Supervisory work by associates is
defined in a number of ways, but
generally includes supervision of the
appraisal, mentoring, and other general
training or oversight of appraisers.

Most supervisory appraisers do not
perform the extent of the appraisal
process or work required to meet
experience criteria — their contribu-
tion typically involves oversight and
mentoring. It is unlikely that many
reports can be used for experience
by both the supervisory appraiser
and the primary appraiser; however,
it is possible.

Many associates erroneously believe
that because they co-sign the appraisal
and have assumed responsibility for
the report and opinions, they will auto-
matically receive credit. Regulations 1
and 2 (Part F, Section 2, Significant
Professional Responsibility) indicate
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that the associate must be able to
show that the appraisal process
was followed and that this resulted
in analysis, opinions and conclusions
that were then incorporated in the
appraisal. In the Experience Review
process, the Screener or Reviewer may
determine that the associate meets
the test of Significant Professional
Responsibility if the associate is the
sole signer of the report or is cited in
the certification as having significant
professional responsibility with disclo-
sure of the extent of the contribution.
While USPAP requires that you take
full responsibility for reports that you
sign, you do not receive experience
credit without contributing significantly
to the report.

he key to obtaining appropriate

credit for appraisal contribution
to an appraisal report is allowing
the Screener to understand who did
what. This allows each participant to
receive credit for what was contributed,
if appropriate. Standards Rule 2-2 (a,
b, and c)(vii) indicates that “When any
portion of the work involves significant
real property appraisal assistance, the
appraiser must summarize the extent
of that assistance.”

The Appraisal Standards Board has
clarified certification and significant
assistance issues (2002 FAQ #108
and a June 2003 Q & A). They note
that anyone who signs any part of
the report must sign the certification
and anyone who does not sign but
has made a significant contribution is
disclosed in the certification. Descrip-
tion of the assistance isn’t required
to be in the certification but must be
in the report. Therefore, it is reason-
able to expect that experience credit
cannot be given for any reports in
which proper disclosure of assistance
provided is not evident.

T O O O L L T
i
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~ Agenda for Associates
Who Are You Going to Call?

eed help understanding the require-

ments for designation or a little
nudge to get your demo started? Con-
fused about all of the changes that
have occurred since you became an
associate member? Fear no more!
Contact the following committee chairs
for assistance:

Membership Development &
Retention

Steve Castellanos, MAI, SRA
209/929-1441 FAX 209/929-1434
scastellanos@bankofstockton.com
Associates’ Guidance
— General
Anthony Mills, MAI, SRA
707/765-6246 FAX 707/765-9634
acmillsl @msn.com

Associates’ Guidance
— Residential

Chris Daniel, SRA
831/624-6142 FAX 831/624-6148
ctdaniel@sbcglobal.net

Experience Review - General

Peggy Darnall, MAI
510/452-4477 FAX 510/452-4230

Experience Review

— Residential
Dessa Griffith, SRA
408/746-0544 FAX 408/746-0579
dgrifl6142@aol.com

n addition, feel free to contact the

Member Services Department at the
National Office. The professionals who
staff this department, are experts in
helping to determine your needs and
can help put you on the path toward
designation.

Comprehensive Exam
Carrie Vann
312/335-4189
cvann@appraisalinstitute.org
Katie Powell
312/335-4187
kpowell@appraisalinstitute.org

Associate Records
Dorothy Williams
312/335-4172
dwilliams@appraisalinstitute.org
Experience Review
Marilyn Moore
312/335-4173
mmoore@appraisalinstitute.org
Harriet Kudlacik
312/335-4157
hkudlacik@appraisalinstitute.org
Status/Demo Reports
Nancy Morales
312/335-4177
nmorales@appraisalinstitute.org
Margaret Latimore
312/335-4174
mlatimore @appraisalinstitute.org

Comprehensive Review Workshop

In the Bay Area?

Are you planning to take the Comprehensive Exam soon? Do you feel you
could benefit from the Comprehensive Exam Workshop that Ted Whitmer,
MAI, presents? The Northern California Chapter is exploring the possibility
of having this program presented in the Bay Area in 2004. However, we can
only proceed with planning if we hear from you.

If you would be interested in attending, please send an email to
lisa@norcal-ai.org and indicate if you are planning to take the General
Comprehensive Exam in February or August of 2004.

|
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Alternative
Requirements
for MAls

To Earn the SRA
Designation

ow that Regulation No. 2 provides

that if a residential associate
member receives credit for a general
demonstration report, this satisfies the
demo report requirement for the SRA
designation, we have received inquiries
from designated MAI members look-
ing to achieve the SRA designation.
In addition to becoming a residential
associate member, below are the
necessary requirements for those
individuals.

The designated MAI must meet

these requirements:

B Copy of general state certification
is needed only if the applicant
must submit proof of completing
a residential course

B Submit the Application for Final

Level Residential Appraisal
Experience (2000 hours and 18
months)

Membership is continuous, therefore, all
courses apply toward requirements.

Designation Track
Courses Planned
For 2004

Course 110: Appraisal Principles
January

Course 120: Appraisal Procedures
January

Course 520: Highest & Best Use
February

Course 210: Residential Case
Study
March 18-20 & 22-24

Course 310: Basic Income
Capitalization
May 13-15 & 17-19
Watch for more details to be
posted to www.norcal-ai.org
soon. Additional course offerings
to be announced.
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News From National

New National
Meeting
Schedule
Planned for 2004

N ext year the Appraisal Institute will
initiate some major changes to its
annual meeting schedule. Beginning in
2004 national committees will meet in
April and November. Also, the annual
Summer Conference will no longer
include committee meetings. There
are, however, a couple of exceptions
to note for next year: National com-
mittees (but NOT the Board) will meet
in Chicago April 15-18, 2004, at the
Westin River North Hotel. The Board will
meet June 27-29, 2004, in conjunction
with the 2004 Summer Conference in
Toronto. This is a one-time exception
to the new meeting structure.

Because the 2003 Summer Confer-
ence was postponed, the governing
bodies of the Appraisal Institute and
the Appraisal Institute of Canada (AIC)
were unable to meet simultaneously.
With the rescheduling of the joint con-
ference, the two governing bodies will
both meet in Toronto in June 2004.
Except for the Board of Directors, no
other Appraisal Institute committees
will meet in Toronto.

The 2004 Summer Conference will
be held at the Westin Harbour Castle
in Toronto from June 24-27, followed
by the Al Board meeting June 27-29.
The 2004 Fall meetings will take place
in Chicago November 4-9 at the Westin
River North.

If you have any questions concerning
the Appraisal Institute national meetings,
please visit the Appraisal Institute’s Web
site Meetings Page or contact Anna
Vogt atavogt@appraisalinstitute.org
or 312/335-4184.

Miscellaneous

Historical Sales Data Books available: CMDC for
Northern Californiaarea- April 1979 to June 1994;
Contra Costa/Delta MLS - 1979 to 1983: SREA
Market Data (apt sales)- Alameda, CCC, San
Mateo, San Francisco Counties-1975 to 1979.
Please contact Sandra Pike, SRA at 510/ 653-
1165 or email sandrapike @appraisenow.com.

New Text on Self-Storage Facilities
Available

he Appraisal Institute’s newest title, Market Analysis and Valuation of Self-

Storage Facilities, by Richard R. Correll, will soon be available. Educating
appraisers and others about the value of existing and proposed self-storage
projects, Market Analysis and Valuation of Self-Storage Facilities will offer
readers insight into the operation of this volatile market segment. While these
properties are found in rural, urban, and suburban areas throughout the United
States, many real estate professionals and market participants simply do not
understand the dynamics of the self-storage market. Market Analysis and
Valuation of Self-Storage Properties provides readers with a reference text
and a framework that establishes a new level of analytical sophistication for
this asset class.

The 75-page text contains current industry information, real-world examples,
and step-by-step instructions that can be applied immediately and are not
available elsewhere. Some of the techniques demonstrated challenge existing
assumptions and explore new ways to look at self-storage projects as busi-
nesses and as investments. Traditional methods of valuation are also applied
and updated here to meet today’s information-intensive market.

With more knowledge and new insights, appraisers and analysts will be
able to provide owners and investors with more refined analyses that will
contribute to better business decisions.

Members can take advantage of the special introductory member price
of $24 for a single copy if ordered by December 31, 2003. Thereafter, the
member price is $30 and the nonmember price is $35.

Online Orders: www.appraisalinstitute.org/ecom/publications
Phone Orders: 888/570-4545 (request Stock Number 0693M).
Mail Orders: Download an order form at:
www.appraisalinstitute.org/publications/downloads/puborder.pdf

Al Direct Connection
Expands Client Base;
Seeks More Participants

| Direct Connection, the Appraisal Institute’s appraisal and valuation ser-

vices company, has recently added clients for medium-size commercial
property appraisals, rural and agricultural appraisals and high-end residential
appraisals and reviews. However, to meet these clients’ needs membership
participation in Al Direct Connection needs to increase and encourages mem-
bers to sign up. There is no charge to sign up — you simply need to go to
https://www.aidirectconnection.com/ss.asp and complete the form.

Al Direct Connection was formed as a joint venture of Al Holdings, a wholly
owned subsidiary of the Appraisal Institute, and Charter One Financial, Inc. to
provide the market with high quality appraisal, valuation and related services.
Thus far assignments through Al Direct Connection have resulted in over a
million dollars in fee income to participating appraisers. Make an investment
in client relations, the Appraisal Institute and the appraisal profession by
signing up today.
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Looking Ahead

Oct 16 Course 400: 20@@

USPA;§ ouR

— Du

Course 420: Ethics
— Dublin

Oct 17

Oct 21
— San Francisco

Course 710:
Condemnation Basic
— S. San Francisco

Course 720:
Condemnation Adv
— S. San Francisco

Course 550: Adv
Applications
— Pleasanton

Nov 3-4

Nov 5-6

Nov 3-8

Dec 4 Technology Seminar
— Modesto

Dec 8-13 Course 310: Basic Inc
Cap
— S. San Francisco

Jan TBA Course 110: Principles

— TBA

Annual Fall Conference

2003 Chapter Officers

PRESIDENT
Neil A. Lefmann, MAI, SRA
N.A. Lefmann Associates
1626 West Campbell Avenue
Campbell, CA 95008
408/379-3100 FAX 408/379-3602
neil@nalefmann.com
VICE PRESIDENT
John Hillas, SRA
Sierra Valuation Consultants
1300 — Tenth Street, Suite G
Modesto, CA 95354
209/569-0450 FAX 209/569-0451
jhillas@sierravaluation.com
TREASURER
Bruce Hahn, SRA
Landmark Valuation
2081 Stratton Road
Walnut Creek, CA 94598-2353
925/932-4044 FAX 925/932-4844
bruce@landmarkvaluation.com
SECRETARY
Claudia Carleton, MAI
Hulberg & Associates
One Almaden Boulevard, Suite 700
San Jose, CA 95113
408/279-1520 408/279-3428
claudia@hulberg.com

CHAPTER OFFICE
1243 Alpine Road, Suite 102
Walnut Creek, CA 94596
925/932-7753 FAX 925/932-7754
www.norcal-ai.org
Executive Director
Lisa M. Estes
lisa@norcal-ai.org
Administrative Assistant
Pat Moore
pat@norcal-ai.org
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Appraisers Wanted

Wells Fargo Bank is looking for a Senior Commercial Appraiser in our San Francisco office. This
is primarily a review appraiser position for commercial properties in Northern California, Oregon,
Washington, Idaho, Nevada and Utah. Also, will provide consultation for loan officers and do short
in-house evaluations. A General Appraiser Certification is required as well as a minimum 10 years
commercial appraisal experience, preferably with some review experience with a lending institution.
Must have good computer and personal communications skills and be able to work in a fast paced
environment. There is a competitive salary with bonus potential and excellent benefits. Contact Victor
Unsinn at 415/396-7717 or zunsinn @wellsfargo.com.

Part-time licensed appraisers wanted! \We encourage working at your own pace and offer administrative/
research resources and flexibility to work from home or in our office — your choice. Competitive split
fees. Please email Ibudlong@hotmail.com.

East Bay Licensed or Certified Appraiser Needed! A small Bay Area appraisal company with an
excellent reputation and large client base is searching for a fee appraiser in the East Bay with a
minimum of two years experience in Alameda & Contra Costa counties. We have a heavy workload
in that area and need someone to help us keep up! Fee split based on background and experience.
WinTotal appraisal software preferred. Please fax resume, license, and cover letter to 415/695-7404
for consideration.

Northern California/Bay Area. Commercial appraiser position available at a growing commercial firm.
Must be thorough, detail oriented, motivated, computer literate, and have strong writing skills. State
License required. Minimum three years experience. MAI or actively seeking designation. Contact:
Jeffrey Fillmore, MAI at 1062 Willow Street, San Jose, CA 95125, Telephone 408/299-0444, Fax
408/299-0449, e-mail your qualifications to: jfillmore @fillmoregroup.com.

Seeking Commercial Appraiser. East Bay firm, specializing in affordable housing, seeks individual with
appraisal experience, analytical skills, an interestin economics and market analysis. Office in the Marina
area of Richmond. Kathryn Sturgis-Bright, fax 510/232-4889, e-mail kathrynsb @earthlink.net.

Commercial Real Estate Appraisal Position Available. National appraisal firm located in Walnut
Creek seeks experienced commercial appraisers to appraise institutional grade properties. Applicants
should have at least two years of commercial appraisal experience. Must have a good understanding
of discounted cash flow analysis and experience with Argus software. Strong analytical skills and
excellent writing ability are also required. Fax your resume to Diane F. Nowak, MAI, Joseph J. Blake
and Associates at 925/974-0338 or email me at dnowak @blakeglobal.com.

HVS International. We are looking for a knowledgeable state certified appraiser for our hotel consulting/
appraisal practice. The San Francisco office of HVS International is seeking a seasoned and committed
commercial appraiser for a salaried full- or part-time supervisory position. We will train the right person
to perform complex hotel analyses and be part of our dynamic team of hospitality specialists. Must be
independent and motivated to be a critical component of a successful and quality-oriented practice.
We perform consulting and appraisal assignments for hotels, casinos, and other lodging facilities all
over the U.S. Some travel is required. Please visit our web site at www.hvsinternational.com. Send
resume to Elaine Sahlins at esahlins @hvsinternational.com

Appraisers Available

You are a busy residential real estate appraiser. You know you could do more, if you had people
that could work WITH you, learn what you have to teach and function as independent members of
the team. | am that AT-level appraiser. | am newly-licensed but not new to real estate. I've been a
writer for the Compliance division of World Savings (RE Lending), I've been a Real Estate Under-
writer (in the 80’s...that was fun!). Now, | am in a career that combines my love of technology (I
have a fully-equipped office with state of the art machinery, the camera, the software, etc.) with my
love of analysis and problem resolution. If you are interested in talking with me, please email me at
jennifer.carlson @sbcglobal.net and | will be happy to meet with you.

Appraiser Trainee Available for Trainee Position. | have applied to take the State Trainee Test. | am
analytical, organized and detail oriented. | have been working in High Tech Operations Management. I'm
looking for a mentor to help me enter the industry. Contact Rebecca Scripps @ beckysuzann @yahoo.com
or 650/964-8952.

How about hiring a trainee who can bring in new business? | have an excellent network in banking
and real estate development and an MBA in marketing. | am adept at writing and financial analysis
on tight deadlines. | am not interested in forming my own firm. Affiliate Member of NorCal, A’s in both
courses at City College in SF. Robin Raborn, 415/730-1976 or robin_raborn@yahoo.com.

Appraiser Trainer Available Immediately. | have worked in eight San Francisco Bay Area coun-
ties. | work quickly and accurately in fast-paced environments. | am well-organized, accurate
and proficient on wintotal. Experienced in data gathering, and analysis. James at 415/424-9035
or Jparhms@aol.com

Guidelines & Deadlines

The newsletter submission deadline is noon on the 5th of the preceding month. All submissions
for the January 2004 issue must be received by noon on December 5. We reserve the right to reject
or edit classified ads. Ads are limited to 40 words. A $40 publishing fee must accompany submission
from non-affiliates. Advertising is complimentary for Al members and affiliates. Ads will be printed
on a space available basis. The Appraisal Institute assumes no responsibility for the reliability of ads
other than to publish them.
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