
Appraising Manufactured Housing
Two Bay Area Offerings in November

Northern California appraisers have 
additional opportunities to take a 

seminar from Rich Heyn, SRA! Rich 
will be presenting two of ferings of 
Appraising Manufactured Housing in 
Northern California this November. Plan 
to join him on November 2 in Modesto 
or November 4 in Fair f ield.

Let’s face it, the appraisal profes-
sion would not exist if it were not for 
change.

Adapting to change is one of life’s 
more interesting challenges, especially 
for residential appraisers. Over the last 
few years, many residential appraisers 
have focused on the profession’s internal 

changes. Changes in licensing, regu-
lations, underwriting guidelines, client 
demands, forms, and professional stan-
dards are just a few of the items with 
which appraisers now contend on a daily 
basis. While it ’s only natural to focus on 
the changes closest to the profession’s 
workloads and wallets, appraisers need 
to remember that the rest of the world 
is changing as well.

The outward appearance of single -
family dwellings has changed little in the 
last 20 or 30 years, or, for that matter, 
in the last 100 years. Houses have, 
for the most part, become larger and 
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2005 Annual Fall Conference
Where will over 425 real estate 

appraisers be on Friday, Octo -
ber 14th? At the San Francisco Hilton, 
of course! Our 2005 lineup may just 
be one of the very best we’ve ever 
assembled.

Are you a real estate appraiser 
seeking cut t ing edge information, 
looking to network with other profes-
sionals or interested in seeing f irst 
hand new products and services 
of fered by companies that serve 
your appraisal needs? Then you too 
will want to be at the San Francisco 
Hilton on Friday, October 14. There is 
still time to register!

Below is a glimpse into 8 of the 
16 sessions that will be presented 
throughout the day.

TECHNOLOGY IN APPRAISING: This 
session is designed for the appraiser 
who wants to use technology and the 
Internet to improve ef f iciency and pro -
ductivity. Whether it is the computer, 
integration of graphic application(s) 
in the word processor or using the 
power of the Internet to collect the 

information necessary for valuing real 
property. Learn practical hints on web 
sites to go to for specif ic problems. 
Skill is required to successfully utilize 
the Internet to get the information you 
want, when you want it.

Developing good skills in technology 
and the Internet can make you more 
profitable. The Site to Do Business is 
a complete, one step site for gathering 
economic analysis for your reports. Key-
hole is not just an aerial imagery tool. 
Did you know that Keyhole’s features 
have been utilized by appraiser(s) in 
Real Property litigations?

RETAIL: WHAT CREATES VALUE?: The 
panelists include Michael Epsteen of 
Epsteen & Associates, and John Wal -
lace of Wallace & Steichen. Both are 
principals of prominent site selection 
firms based in California. Michael Eps-
teen has been providing site selection 
services for over 40 years, and has 
clients that include Starbucks and 
Whole Foods. John Wallace, CRE, 
is a Co-Founder and Principal Wal -
lace & Steichen which was founded 
in 1981. John Wallace has worked on 

hundreds of assignments and evaluated 
thousands of properties during his 25 
years in the real estate industry.

This session will cover the site selec-
tion process from the micro to macro 
levels. The panelists will cover retail 
site market analyses methodologies, 
and leading software available to assist 
in the analysis. Examples of material 
to be covered include how auto and 
pedestrian traf f ic levels impact retail, 
and how corner sites vary in desir-
ability. The panel will go into detail 
on how they define market areas and 
quantify sales potential. Additionally, 
current trends in retail will be covered, 
focusing on how they are af fecting site 
location requirements of major retail -
ers and chains.

SCOPE OF WORK - CLIENT EXPECTATIONS: 
This is a year that will witness major 
changes to the structure and content of 
the Uniform Standard of Professional 
Appraisal Practice (USPAP). This core 
professional document is expected to 
be purged of one of its most visible ele -
ments – The Departure Rule. This Rule 
created the categories of Complete and 
Limited appraisal reports. In its place 
will be an enhanced Scope of Work 
Rule. Many appraisers argue that these 
changes do not represent a signif icant 
change in USPAP. Others see these 
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Kelly Stevens

Volunteers Needed
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Ray Mattison, MAI

Jim Gavin, MAI

Members Page

Join the Chapter’s
Group Email Distribution

Email is one of the quickest and most ef fective ways that our 
chapter members can communicate with each other. Have an 

appraisal related question? Looking for comparable information? 
The chapter ’s group email serves as a great information exchange. 
Chapter members who do not currently belong to the chapter ’s group 
email are encouraged to send an email to  stating 
their intent to join! Best of all — it ’s free!

Members Making a Mark

Thank you to Jeff Enright, MAI, and Wesley Low, MAI, for all of their 
behind the scenes ef for ts on our terrif ic “Arbitration: What You Can’t Learn 

from Books” workshop. Our moderator and panelists delivered an informative 
presentation: Kurt Reitman, MAI, Roland Burchard, MAI, Chris Carneghi, 
MAI, Neil Lefmann, MAI, SRA , and Stan Tish, MAI .

Another great program in Fresno! Thank you to Carole Laval, SRA , and 
Kelly Stevens for bringing together appraisers in the Central Valley last 
month for an informative update on the Copper River Development and an 
evening of socializing and networking. Look for additional programs in the 
Fresno area coming soon!

Members on the Move

Congratulations!
Richard E. Labagh MAI, SRA , has 

just earned his SRA designation.

 Question of the Month
Q. I’M TRYING TO WORK ON MY RESIDENTIAL DEMO REPORT. I HEARD THAT 

THERE IS A CD AVAILABLE THAT CAN ASSIST. IS THAT TRUE? WHERE 
CAN I GET IT?

A. Yes, there is a CD called “Residential Demo Report Writing Info”. It 
has the guide, grading sheets, checklist, and information on the demo 
alternatives. To request a copy contact Nancy Morales at 

.

Bill Hersler, MAI
Integra Realty Resources - SF
101 Montgomery Street
Suite 1800
San Francisco, CA 94104
415/248 -5000
415/248 - 0800 FAX

Jan Kleczewski, MAI
Integra Realty Resources - SF
101 Montgomery Street
Suite 1800
San Francisco, CA 94104
415/248 -5000
415/248 - 0800 FAX

New Email Address
Ron Baum, MAI

mailto:bruce@landmarkvaluation.com
mailto:claudia@hulberg.com
mailto:robinerdmann@comcast.net
mailto:scastellanos@bankofstockton.com
mailto:jhillas@sierravaluation.com
mailto:ldhopper@rpaapraisal.com
mailto:jeff@enrightco.com
mailto:greg@burchardandrinehart.com
mailto:JNapoliello@sanbrunocable.com
mailto:claval@comcast.net
mailto:ctdaniel@sbcglobal.com
mailto:acmills1@msn.com
mailto:acmills1@msn.com
mailto:acmills1@msn.com
mailto:slegardeur@jhancock.com
mailto:wa-tina@fire2wire.com
mailto:kellystevens@attbi.com
mailto:mat2apr3@sonic.net
mailto:James_Gavin@standardandpoors.com
mailto:lisa@norcal-ai.org
mailto:nmorales@appraisalinstitute.org
mailto:nmorales@appraisalinstitute.org
mailto:bhersler@irr.com
http://www.irr.com
mailto:jkleczewski@irr.com
http://www.irr.com
mailto:marinron@comcast.net
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2005 Committee 
Chairs

Siobhan Semple Stoddard, MAI
415/472-7833  FAX 415/472-3047

Anthony Mills, MAI, SRA
707/765 - 6246  FAX 707/765 -9634

Anthony Mills, MAI, SRA
707/765 - 6246  FAX 707/765 -9634

Nancy Townsend, SRA
510/524 - 6469  FAX 510/527- 6409

Rich Labagh, MAI
650/843 - 0740  FAX 650/843 - 0742

Peggy Darnall, MAI, SRA
510/452- 4477  FAX 510/452- 4230

Art Lombard, MAI
415/627- 6392  FAX 415/627- 6164

Robin Erdmann, MAI
707/766 - 8313  FAX 707/766 - 8343

Carole Laval, SRA
559/435 - 4043  FAX 559/435 - 4043

Steve Kuhnhoff, MAI – Chair
925/327-1660 x16  FAX 925/327-1696

Steve Geller, MAI – Vice Chair
925/820 - 4600  FAX 925/838 - 4559

Melissa Bach, MAI
925/256 -1463  FAX 925/256 -1461

Sara Cohn, MAI
415/777-2666  FAX 415/977- 0555

Norm Hulberg, MAI – Chair
408/279 -1520 x142  FAX 408/279 -3428

Yvonne Broszus, MAI – Vice Chair
408/279 -1520 x142  FAX 408/279 -3428

Joe Napoliello, MAI
650/875 -1459  FAX 650/875 -1458

Christina Way, MAI
209/883 -2796  FAX 209/883 -2684

DeeDee Miletich, MAI
831/753 -1844  FAX 831/424 - 5117

John A. Hillas, SRA
209/569 - 0450  FAX 209/569 - 0451

Members PageMore…

What Does Membership in the 
Appraisal Institute Offer?

Each month we will highlight some of the benefits available to Appraisal 
Institute members. To view a complete list, visit 

Office Management Software and Services
eTrac Appraisal Office Management Software. eTrac is multi - faceted software 
that allows complete vir tual management of an appraisal business. It receives, 
tracks, notif ies, and connects clients, staf f, and appraisers in real time 24/7. 
eTrac is of fering Appraisal Institute members a 15 percent discount on their 
sof tware package. For more information visit  or 
contact eTrac at 877/693 - 8722.

Insurance
Liability Insurance Administrators (LIA) Errors and Omissions Insur-
ance. For information regarding the Appraisers Liability Insurance Program 
contact: . Liability Insurance Administrators (LIA), 
P.O. Box 1319, Santa Barbara, CA 93102, 800/334 - 0652.

REAGIT Health, Life and Disabil i ty.  This group of insurance plans, 
including health, life and disability, can provide comprehensive coverage 
for you and your family. For information about specif ic plans and their 
coverage, contact: Real Estate Appraisers Group Insurance Trust 300 S. 
Wacker Drive, 7th Floor, Chicago, IL 60606, 312/922-9350 / 800/222-9958 

.

Directories
JurisPro Online Expert Witness Directory. JurisPro is an online directory 
for attorneys to search for exper t witnesses to retain on legal cases. Users 
set up a prof ile that includes a biography, a picture, an option to record the 
user’s voice, as well as a webpage, background and a CV, which resembles 
a full resume. JurisPro is of fering Appraisal Institute members a 10 percent 
discount on their services. For more information visit  
or contact JurisPro at 888/905 - 4040.

Please note, the benef its discussed in the program(s) above are for informational 
purposes only and may be subject to separate terms and condit ions ef fective at 
the t ime the member signs up to par t icipate with the company administer ing the 
respective program(s). Members may be required to agree to separate terms and 
condit ions by the company administer ing the respective program(s) pr ior to par t ici -
pating in the program.

mailto:siobhan@sempleappraisal.com
mailto:acmills1@msn.com
mailto:acmills1@msn.com
mailto:acmills1@msn.com
mailto:acmills1@msn.com
mailto:acmills1@msn.com
mailto:acmills1@msn.com
mailto:nancy@townsendappraisals.com
mailto:rlabagh@aol.com
mailto:arthur.f.lombard@citigroup.com
mailto:robinerdmann@comcast.net
mailto:claval@comcast.net
mailto:stevenk@hulberg.com
mailto:stevengellermai@comcast.net
mailto:mbach@cbpappraisal.com
mailto:scohn@cbpappraisal.com
mailto:norm@hulberg.com
mailto:Yvonne@hulberg.com
mailto:jnapoliello@sanbrunocable.com
mailto:wa-tina@fire2wire.com
mailto:dmiletich@agloan.com
mailto:jhillas@sierravaluation.com
http://www.appraisalinstitute.org/membership/benefits.asp
http://www.appraisalinstitute.org/membership/benefits.asp
http://www.myetrac.com/
http://www.liability.com/
http://www.reagit.com/
http://www.jurispro.com
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Legislative Update
Government Relations Committee Report

Below is a memo dated September 13 addressed to the California Government Relations Subcommittee of the 
Appraisal Institute from Mike Belote, California Advocates, Inc.

SUBJECT: Meeting with OREA Acting Director Tony Majewski

As promised, last week I met with OREA Acting Direc -
tor Tony Majewski. In order to deliver current information 
to AI members and chapters and prevent misinformation 
and misunderstandings, we agreed that we would meet 
quarterly in the future, and that I would provide brief 
updates to you on the results of each meeting. This memo 
is intended as the f irst of these quarterly reports, for the 
third quarter of 2005.

Fee Reduction: Language to implement the fee reduc-
tion which we discussed with Tony at our last meeting 
has been submitted to the Business, Transportation and 
Housing Agency, along with other more technical changes 
to OREA regulations. He hopes to have the language back 
from Agency this week. They have already approved the 
fee reduction in concept. After approval by Agency, the lan-
guage must be published in the California Regulatory Notice 
Register for a 45 -day period. Individuals and groups will 
then have the opportunity to submit comments and request 
a public hearing if they wish. Obviously it is Tony’s hope 
that any comments may be handled without the necessity 
of a public hearing, which will delay the ef fective date of 
the changes. Assuming no hearing, the hope is to have 
Off ice of Administrative Law approval of the changes in 
time for an ef fective date of January 1, 2006.

The fee reduction basically restores the fees to their 
level before the 45% increase we helped the of f ice obtain 
some years ago. The language is writ ten in such a way 
that the fees will go back up to their current level if the 
Off ice’s operating reserve declines to one year or less.

Personnel : OREA is presently operating with 23 current 
full -time employees. There are two vacancies in the approved 
staf f ing levels, including the permanent Director position 
and one investigator. Tony expects to f ill the investigator 
position in the next 30 - 60 days. He has also executed a 

contract with California State University, Sacramento, for 
temporary help of a general administrative nature.

Processing Times: Recently Tony reported at an edu-
cational event for the Southern California Chapter that 
four-year (CE cycle) renewals were taking 52 days, while 
the of f-year, two-year (USPAP cycle) was at 21 days. As 
of last week, the CE cycle renewal was down to 49 days, 
while the USPAP renewal was up to 42 days. Apparently 
a staf f person handling the USPAP renewals has been of f 
work, slowing the system down somewhat. The employee 
is due back soon as I understand it. Upgrades are taking 
approximately 80 days, and initial issuances are at 85 
days. Tony indicates that the top priority is renewal appli -
cations.

Enforcement: The Office presently has 261 open cases, 
of which 57 have been open for more than 12 months. 
We discussed the role of the Attorney General lawyers 
versus in -house counsel to assist in handling enforce -
ment matters. Tony argues, and frankly I agree, that for 
the annual cost of AG assistance, he could not hope to 
hire suff icient house counsel.

Technology: A retired annuitant recently completed 
a look at OREA and other BTH department technology 
systems and needs. The review suggested that the most 
ef f icient and cost-ef fective change might be to upgrade 
the current platform at OREA, rather than try to change 
platforms in order to be consistent with other departments. 
The analyst did suggest a number of streamlining changes 
which will be evaluated over the next few months.

Please let me know if you have questions or want 
clarif ication on any of these items. Please also advise 
me if there are other issues you would like to see raised 
at my next quarterly meeting with Tony. He will be unable 
to attend our October meeting in Sacramento.

Site To Do Business Pricing Lowered

I f you have not yet signed up to become CCIM Organizational Aff iliate Members, 
of fering access to the CCIM Site To Do Business, now is the time to act. The 

Appraisal Institute has reduced the cost of this service to $200 for the remainder 
of the year (a savings of $150 from the $350 yearly subscription rate).

The online Site To Do Business is a source of comprehensive commer-
cial real estate information and applications. It of fers an integrated market 
analysis system that combines demographic information, mapping technology, 
and repor ting tools for use in appraisal and consulting assignments. The site 
includes market-analysis templates for single - family subdivision, multifam-
ily, retail, of f ice, and industr ial proper ties as well as access to f lood maps, 
aerial photography, and more. It puts crit ical and reliable information in one 
easy location—information that you’d probably have to spend time locat-
ing in a variety of sources otherwise. Enjoy all the services the site has to 
of fer and cut down on your research time. To learn more about the service, 

 or 
contact Todd Anderson in Membership Services at 312/335 - 4154 or e -mail 

.

General
Applications

June 22-24 &
26-28, 2006

University of Phoenix
Concord

Instructor:
Harry Holzhauer, MAI, SRA

http://www.appraisalinstitute.org/membership/stdb.asp?120x90
mailto:tanderson@appraisalinstitute.org
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changes as confusing to appraisers 
and clients, were inadequately debated 
within the profession, and may make 
it easier for unscrupulous appraisers 
to damage the profession and the 
public trust.

Each panel member wil l  br ief ly 
discuss their understanding to the 
2005 -2006 changes to USPAP. Each 
will also be asked to address key 
terms that appraisers and clients will 
be required to understand such as: 
credibility, client reliance, accuracy, 
reliability, intended user and intended 
use and the peer practice standard. 
The panel discussion will explore such 
things as the roles and responsibili -
ties of the appraiser and the client to 
create an adequate scope of work for 
each assignment. What will be required 
to create a credible appraisal report 
and is there one standard for a Self-
Contained report and another for a 
Restricted report? Has there been a 
fundamental change in how the clas-
sic “ three approaches to value” are 
employed in the appraisal process?

Commercial Market Update 
— San Francisco:

The San Francisco Planning Department 
will focus on the extensive Downtown 
Neighborhoods Initiative, af fecting Mis-
sion Bay, China Basin, Rincoln Hill, and 
TransBay Terminal - the most signif icant 
land use change to af fect the City since 
1906. Also summarized will be antici -
pated future land use changes in other 
neighborhoods that could signif icantly 
impact local property values.

Leading brokers from Pacif ic Union 
GMAC will then address the state of 
the of f ice, industrial, and multi - family 
housing markets, including how these 
are being valued in this dynamic and 
changing market environment.

Commercial Market Update 
– Silicon Valley:

Has the bottom been reached? Are 
we in for another boom? What does 
the future hold for Silicon Valley and 
what changes are to take place before 
the market returns? Who are the future 
tenants going to be? Where have rents 
and vacancies gone and where are they 
going? How will the market respond 
as compared to the high interest and 

cap rates of the 1980s?

These and other questions will be 
analyzed in this session covering the 
office and industrial markets in the Sili -
con Valley and Peninsula markets.

Our panel of experienced of f ice/
industrial brokers will of fer insight into 
what is driving these markets and how 
deep the impact is being felt. Topics 
covered will be vacancy, rental rates, 
cap rates, absorption, construction 
activity, and investment in the of f ice 
and industrial properties in the Silicon 
Valley and Peninsula markets, along 
with the trends in these markets.

This session is essential for appraisers 
and real estate professionals whose busi -
ness includes these geographic areas and 
who want to get the latest perspective as 
to what is going on in these markets.

Subdivision Appraising:
Resident ial real estate cont in -

ues to be the leading sector of the 
real estate market, and subdivision 
development is a key component in 
this sector. Knowledge of this market 
from the lenders and developers point 
of view is crucial to writing acceptable 
appraisal reports.

This session will inform the audience 
of what subdivision developers require 
when analyzing potential subdivisions. 
This includes profit margins and costs. 
The audience will receive insight on 
future trends, including the housing 
bubble, costs and increasing develop -
ment fees, and how the typical house 
and building locations may change in the 
future. The session will cover subdivision 
appraisals from a lenders perspective. 
The presentation will elaborate on the 
strengths and weaknesses of the typical 
appraisal report, and what the lender 
would like to see more of.

Other breakout sessions include:

•  Life on a Global Basis: Appraising in 
the International Marketplace

•  Litigation Preparation: Direct and 
Cross Examination

•  Appraising Historic Houses
•  Valuing Large Tracts of Land: 

Larger Land Purchases
•  The Enneagram and the Entre -

preneur
•  Going Concern Value
•  Commercial Market Update: East Bay
•  Current Issues in Residential 

Appraising
Visit  for our reg-

istration brochure featuring a complete 
listing of all breakout sessions. The 
standard conference fee is $275 per 
person for registrations postmarked 

after Friday, September 9.

Market Value and
Building Deficiencies:

This session will take a big picture 
look at building deficiencies with a focus 
on real estate value. The experts on 
this panel will discuss physical and 
functional deficiencies within the real -
ity of market transactions. Learning 
to understand and evaluate building 
deficiencies is an essential step to the 
development of an accurate appraisal. 
Topics will include: Physical deficien-
cies: Why buildings stand up – looking 
at buildings with expert eyes, Func -
tional obsolescence:    How design 
impacts function, feasibility, and market 
appeal, and Market Value: How does 
depreciation and obsolescence impact 
marketability and value?

Residential Market Trends:
The residential market in California is 

very dynamic with home values having 
increased substantially over the past nine 
years. Currently, economists are debating 
whether the California market, particu-
larly in the San Francisco Bay Area, is 
a “bubble” or if these higher prices are 
here to stay. Knowing the latest trends 
and what changes to anticipate as a 
result of this extremely strong market 
is valuable to real estate appraisers.

Individual appraisers tend to know 
what is happening in their immediate 
market area. This session will give a 
more general overview by professionals 
whose job it is to track and forecast 
residential trends.

Come See What’s New
For Appraisers:

Exhibitors are an important par t 
of the conference. They provide our 
attendees with an opportunity to see 
live demonstrations of products and 
services that help them run more ef f i -
cient and profitable appraisal practices. 
A partial list of exhibitors includes:

Fall
Conference
from page 1

• ACI

• Appraiser’s
Paradise

• Bradford
Technology

• Chesapeake 
Appraisal and 
Settlement 
Services, Inc.

• First 
American RE 
Solutions

• FNC

• InterBay
Funding

• Liability 
Insurance 
Administrators

• Mappro, Inc.

• NDCdata

• Washington
Mutual

• Appraisal
Institute

http://www.norcal-ai.org
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better equipped, but the house-buying 
public is simply too conservative and 
traditional to accept radical changes 
in the outward appearance of hous-
ing. However, while appearances have 
changed little, construction technology 
has experienced signif icant changes. 
Builders continually look for more cost-
ef fective construction methods. Years 
ago, most windows, doors, and cabi -
nets were fabricated on site. Today, 
these components are assembled in 
factories and installed on site. Taken 
a few steps fur ther, you may ask the 
question, “Why not simply assemble 
the entire house in a factory and ship 
it directly to the site? ”

Valuation issues are not dramatically 
dif ferent between manufactured homes 
and site -built homes; the principle of 
substitution remains the same. However, 
issues related to property observation, 
report writing, and supplemental stan-
dards may have some rather unique 
components.

Furthermore, a thorough understand-
ing of appraising this type of housing 
may give an appraiser a competit ive 
advantage. The appraisal of manu-
factured housing is evolving into a 
specialty. Fannie Mae now requires 
that lenders “ensure their appraisers 
have the requisite knowledge, experi -
ence and access to data sources that 
will enable them to per form accurate 
valuations” of manufactured homes. 
Supplemental standards are more 
demanding for appraisals involving 
manufactured homes. As the required 
skill set grows, some appraisers with 
limited demand for manufactured home 
appraisals may choose to leave this 
market to others. In shor t, this may 
be a good oppor tunity for appraisers 
who wish to focus on this area as a 
specialty.

Manufactured housing is big business, 
as the following statistics show.

In 2002, 69 companies shipped 
168,489 homes from 263 plants.

Manufactured housing retail sales 
for 2002 were estimated at $8.4 
billion.

According to the U.S. Bureau of 
Census, in 2002:

 More than one of every 10 
single - family housing star ts 
(13.2%) was a manufactured 
house. About one of every f ive 
new single - family homes sold 
(17.7%) was a manufactured 
house.

 About two- thirds of all manu-
factured homes are situated 
on private property.

This is a substantial segment of the 
housing market that merits the atten-
tion of residential appraisers.

Appraising Manufactured Hous -
ing was developed for resident ial 
appraisers who wish to enhance 
their understanding of manufactured 
housing. Its purpose is to provide 
appraisers with an in -depth look at 
manufactured housing that will facili -
tate the application of this information 
in a practical manner. For appraisers 
with limited backgrounds relative to 
manufactured housing, this seminar 
provides a foundation for accurate 
and thorough observation and reporting 
procedures. Appraisers already familiar 
with the topic can utilize the seminar 
as a comprehensive review, as well 
as a means of remaining current with 
the latest terminology and changing 
technology of this industry.

The seminar begins with a historical 
overview of the industry, followed by a 
discussion of proper terminology and 
definitions. The following sections deal 
with building codes and their ef fects on 
the different types of factory-built houses. 
Recognizing differences between site-built 
and factory-built homes is discussed, 
with special emphasis on distinguishing 
between manufactured homes and other 
types of factory-built housing. Quality 
issues are addressed, stressing proper 
observation techniques. Succeeding ses-
sions focus on supplemental standards, 
title issues, valuation, and reporting. 
Par t ic ipat ion by c lass members is 
strongly encouraged, since much can 
be learned from the collective experi -
ences of the participants.

After completing this seminar, par-
ticipants will be better able to:

Obtain a historical perspective of the 
manufactured housing industry.
Differentiate between various types 
of factory-built housing.

Utilize appropriate nomenclature 
and avoid dated terminology.

Assess the impact and implications 
of various building codes.

Determine by observation whether 
a dwelling is site -built or factory-
built.

Distinguish manufactured homes 
from those built to local or state 
codes.

Develop an observation checklist 
cataloging the var ious quali ty 
issues related to l ikely market 
perceptions.

Appreciate the various supplemental 
standards unique to manufactured 
homes.

Be alert to liability issues exclusive 
to manufactured homes.

Recognize dif ferences between 
site -built and manufactured hous-
ing with reference to financing, title, 
valuation, and reporting issues.

Tuition is $165 for Appraisal Institute 
members and $195 for non-members. 
Apprais ing Manufactured Housing 
is approved for 7-hours of Appraisal 
Institute and OREA (# 03754C783). 
An application for SBE CEC is being 
submit ted.  For addi t ional  deta i ls 
v is i t  

.

Education
Manufactured 
Housing
from page 1

Important Reminder
About

USPAP Education

Effective January 1, 2005, the 
15-hour National USPAP Course 

may NOT be used to satisfy the 
7-hour National USPAP Update 
Course cont inuing educat ion 
requirement.

Therefore, only the 7- hour 
National USPAP Update Course 
may be taken to satisfy the continu-
ing education USPAP requirement 
af ter January 1, 2005. If the 15 -
hour National USPAP Course is 
taken on or af ter January 1, 
2005, as continuing education, 
the course can be applied towards 
the overall continuing education 
hours only.

http://www.norcal-ai.org/brochure.html
http://www.norcal-ai.org/brochure.html
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Education

Upcoming Educational Offerings

 Yes, please provide me with registration information
on the above checked education programs.

Name                                  Phone                              

FAX                                   Email                                

There are three ways to receive advanced notif ication of 
these upcoming education of ferings: u visit our website at 

; v call us at 925/932-7753; or, w fax this 
page back to 925/932-7754. We reserve the right to cancel or 
substitute dates, locations and/or instructors as necessary. 
Interested attendees are encouraged to register at least one 
month prior to the of fering to help avoid possible cancellation.

The Professionals 
Guide to the URAR

Final Bay Area Offering — 
November 3

Join presenter Rich Heyn, SR A, 
on November 3 in Fair f ield when 

he presents the Appraisal Institute’s 
seminar he wrote on the new URAR 
forms. This intermediate level seminar 
is designed for residential appraisers 
needing the most up - to -date informa-
tion on changes to the revised Fannie 
Mae 1004 Form and other forms.

It is anticipated that by November 
1st all appraisers will be required to 
use the revised Fannie Mae Forms.

Learn exact ly how the revised 
Fannie Mae 1004 Form will impact you. 
Understand the reasons behind the revi-
sions and how USPAP’s Supplemental 
Standards rule applies. Discuss the sig-
nif icant dif ferences between the prior 
and the revised URAR Form. Explore 
the revised definitions, statement of 
assumptions and limiting conditions 
and the appraiser ’s cer tif ication as 
well as important liability issues.

Keep in mind the value of this semi -
nar goes beyond “how to complete the 
Form.” New appraisers will develop a 
proper understanding of secondary 
market guidelines as well as USPAP 
compliancy issues. For experienced 
appraisers it will provide a compre-
hensive review and ability to hone 
his/her skills. You will also gain a host 
of tips on appropriate level and content 
of information that must be reported to 
ef fectively complete the Form.

This seminar is approved for 
7-hours of Appraisal Institute, SBE and 
OREA (#05754C862). Tuition is $139 
for Appraisal Institute Members and 
$149 for Nonmembers. This seminar 
is expected sell out early. Don’t be lef t 
out – register today.

For additional details and regis -
tration information on this of fer ing 
please visit 

.

 National USPAP Update – 7 Hour                   October 21

   Instructor: Stephanie Coleman, MAI, SRA
    Location: Doubletree Hotel, San Jose

 Business Practices and Ethics                      October 22

   Instructor: Stephanie Coleman, MAI, SRA
    Location: Fair f ield Inn and Suites, San Jose

 Basic Appraisal Procedures                     October 26 -29

 Instructors: Arlen C. Mills, MAI, SRA and Leigh Budlong, MAI
    Location: University of Phoenix, Pleasanton

 Appraising Manufactured Housing               November 2

   Instructor: Richard Heyn, SRA
    Location: Doubletree Hotel, Modesto

 Professional’s Guide to the URAR                November 3

   Instructor: Richard Heyn, SRA
    Location: Hilton Garden Inn, Fair f ield

 Appraising Manufactured Housing                November 4

   Instructor: Richard Heyn, SRA
    Location: Hilton Garden Inn, Fair f ield

 Adv Res Form and Narrative Report Writing      Nov 6 -12

 Instructors: Dawn Molitor, SRA and
                   Alan Blankenship, PhD
    Location: Radisson Hotel, Dublin

 Advanced Sales Comparison & 
 Cost Approaches                                                      TBA

 Instructors: TBA
    Location: TBA

 Basic Appraisal Principles                         January 9 -12

 Instructors: Christina Way, MAI, and
                   Craig Owyang, MAI
    Location: University of Phoenix, Fremont

 Report Writing and Valuation Analysis     January 22-28

 Instructors: Craig Owyang, MAI and
                   Alan Blankenship, PhD
    Location: Radisson Hotel, Dublin

http://www.norcal-ai.org
http://www.norcal-ai.org/event.html
http://www.norcal-ai.org/event.html
http://www.norcal-ai.org/event.html
http://www.norcal-ai.org
http://www.norcal-ai.org
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News From National

Next 45-Day Notice to Propose
CE Changes and New Residential
Demo Alternative

A number of proposals were directed 
by the Board to be brought to the 

membership for feedback in the 45 -day 
notice before its next meeting, which 
will take place November 10 -11, 2005, 
in Chicago. A few of the proposals are 
highlighted below.

Proposed CE Changes:
Two proposals will be directed at 

member continuing education require -
ments. For continuing education cycles 
beginning January 1, 2006, or later, 
a member would need to complete 
125 hours to be “continuing educa-
tion completed.” Members attending 
Appraisal Institute education would 
receive 1.25 credits for every one-
hour taken (either on-site or online). At 
least 70 percent of the 125 hours would 
need to be education, and members 
could receive a specif ied number of 
hours for certain types of community 
service and Appraisal Institute - related 
activities.

A separate proposal would require all 
designated members who do not hold 
“retired” status to take an “Advanced 
Curriculum Overview” course (one-day 
for residential members; two-day for 

general members) . I f  approved, i t 
would be ef fective for anyone whose 
CE cycle star ts January 1, 2007, and 
thereafter.

Proposed Residential Demo 
Alternative: 

Based on a proposal of the Residential 
Admissions Project Team, the Board 

also directed that the notice for the 
November 2005 Board meeting include 
proposed amendments to Regulation 
No. 2 that would provide for another 
alternative to the traditional residential 
demonstration appraisal report. Under 
the proposal, a residential associate 
member could satisfy the residential 
demonstration appraisal report require-
ment by successfully completing a 
“45 - hour educat ion package” that 
would include the 15 -hour Advanced 
Residential Applications and Case Stud-
ies course and a 30 -hour Advanced 
Residential Report Writing course. If 
approved in November, the alterna-
tive would be available to associate 
members pursuing the SRA designation 
as soon as the courses are available 
(tentatively June 2006).

During October, members can enjoy 
a discount when registering for the 

new online seminar, “Market Analysis 
and the Site To Do Business”. This online 
seminar will present a presentation of 
how the STDB works, looking specif i -
cally at a case study of an apartment 
project. After attending this seminar, 
you will understand what the site can 
do and how much data can be col -

lected in a short period of time on a 
real property. The seminar will cover 
market-analysis templates for single -
family subdivision, multifamily, retail 
of f ice, and industrial proper ties as 
well as access to f lood maps, aerial 
photography, and more. It puts critical 
and reliable information in one easy 
location-information you’d probably have 
to spend time locating in a variety of 

sources otherwise. Included with the 
seminar fee is a 30 -day trial access 
to the Site To Do Business. Originally 
marketed at $99, we are of fering it at 
a discounted rate of $85 to Appraisal 
Institute members. Discount registra-
tion is from Oct. 1 through Oct. 31, 
2005. Classes begin November 1st. To 
register, please contact John Witham 
at 312/335 - 4207.

Add the New
URAR Title to
Your Bookshelf

Using Residential Appraisal Repor t 
Forms: URAR 2005 (Form 1004) 

and Exterior Inspection (Form 2055) 
by Mark Rattermann, MAI, SRA, is now 
available. The new book addresses 
the reasons behind the changes to 
the forms and their ramif ications and 
provides up- to -date, relevant instruc -
tion on completing both the Uniform 
Residential Appraisal Report (Form 
1004) and Exterior- Only Inspection 
Residential Appraisal Report (Form 
2055) . Designed for individual or 
c lassroom use, this new guide to 
the single -unit residential appraisal 
report forms can be used as a refer-
ence by experienced appraisers and 
as a training manual for novices. The 
155-page spiral bound book follows the 
layout of the forms with line -by- line 
instructions for completion and includes 
dozens of real -world examples that 
provide context for the instructions. 
The examples focus on strategies for 
achieving best practice and overcoming 
common mistakes made in the f ield, 
providing practitioners with the tools 
they need to per form every residential 
appraisal assignment with confidence 
and competence.

Through October 31, 2005, mem-
bers can purchase a single copy of 
Using Residential Appraisal Repor t 
Forms at the introductory member 
pr ice of $24. The regular member 
price is $30 and nonmembers can 
purchase the book for $35. Request 
Stock number: 0701M. To order, visit 

.

During the Month of October: Online Seminar Discount

http://www.appraisalinstitute.org/ecom/publications/default.asp
http://www.appraisalinstitute.org/ecom/publications/default.asp
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Agenda for Associates

Help! I Have
A Question

Need help understanding the require-
ments for designation or a little nudge 

to get your demo started? Confused about 
all of the changes that have occurred since 
you became an associate member? Fear 
no more! Contact the following committee 
chairs for assistance:

Membership Development & 
Retention

Anthony Mills, MAI, SRA
707/765 - 6246 FAX 707/765 -9634

1
Associates’ Guidance
 — General

Anthony Mills, MAI, SRA
707/765 - 6246 FAX 707/765 -9634

1
Associates’ Guidance
 — Residential

Nancy Townsend, SRA
510/524 - 6469 FAX 510/527- 6409

Experience Review — General
Rich Labagh, MAI
650/843 - 0740 FAX 650/843 - 0742

Experience Review
 — Residential

Peggy Darnall, MAI, SRA
510/452- 4477 FAX 510/452- 4230

In addition, feel free to contact the 
Member Services Department at the 

National Office. The professionals who 
staff this department, are experts in helping 
to determine your needs and can help put 
you on the path toward designation.

Comprehensive Exam
Carrie Vann
312/335 - 4189

Waiver of
Designation Fees

To kick of f our initiative for new 
designated members, the Appraisal 

Institute will be waiving the application 
fee for both the SRA and MAI desig-
nations from October 1st to October 
31, 2005. Any associate member who 
wishes to begin the process toward 
designation will have the fee of $250 
for the MAI and $225 for the SRA 
forgiven. For more details contact 
Wendy Woodburn, Manager, Mem-
bership Services at 312/335 - 4191 or 

.

Appraisers Wanted

National Appraisal firm located in Walnut Creek 
seeks a commercial appraiser with at least two 
years of experience to join a fast-paced, pro-
fessional office where you are given excellent 
technical support and data resources. Qualified 
candidates are quality-oriented and proficient 
in MS Word and Excel (Argus experience 
desirable). Competitive fee splits and benefits 
offered. Please email your resume to Diane 
Nowak, MAI, Joseph J. Blake and Associates 
at .

Integra Realty Resources (IRR) is seeking 
experienced appraisers to join our 53-office 
national commercial appraisal firm. Immediate 
openings in San Francisco. Opportunities for 
South Bay-based appraisers also available. 
Minimum 2 years experience, but must be a 
solid writer with advanced Excel skills. Achieve 
higher production levels by specialization and by 
working with an appraisal assistant, provided to 
qualified appraisers at subsidized cost. Reduce 
report writing time with Marketpoint 2.0, IRR’s 
state-of-the-art narrative report template. Data 
resources include IRR’s web-accessible national 
database, and complete Bay Area access to 
Costar (Comps, Property & Exchange), Real-
Facts, and REIS. Excellent brokerage firm 
relationships for ready access to comparables. 
Congenial professional office setting one block 
from BART. Remote access provided to support 
working at home or on the road. Benefits include 
paid education, license fees/dues, health/dental, 
and 401K. Email resume with letter of interest to 
Jan Kleczewski, MAI at 
More info at . All correspondence 
kept strictly confidential.

Acquisitions Associate/Analyst . Pacif ica 
Companies is a private real estate invest-
ment and development firm that has acquired 
over $1Billion in assets in the past two years, 
with plans to continue that trend. Looking 
for the right person to assist the firm’s VP of 
Acquisitions/MAI with analyzing and locat-
ing potential acquisitions. The right person 
will have strong analytical, communication, 
computer, and organizational skills. Minimum 4 
to 5 years experience analyzing residential and 
commercial property. Please email resume to

.
Are you an experienced commercial appraiser 

with a passion for excellence? Do you have: a 
CGREA license; great communication, writing 
and computer skills; an entrepreneurial approach 
to business; an optimistic attitude and a good 
sense of humor?  If so, then we want to get to know 
you. Curtis-Rosenthal, Inc. is looking for the best 
and brightest to play a key role in the Los Angeles 
office of our expanding California firm. Our rela-
tionship-based clients include Wall Street and 
Life Company lenders, Public Agencies and Law 
Firms. Please send resume, compensation his-
tory and references to: David Rosenthal, MAI,

.
Commercial  Appraisal  Firm with offices in San 

Francisco, San Jose and Walnut Creek seeks 
a researcher for our San Francisco office.  
Applicants must be detail oriented, computer 
proficient, organized, articulate, strong writer and 
analytical. We prefer real estate coursework or 
past real estate work experience.  Please contact 
ewessels@cbpappraisal.com with cover letter 
and resume.

Appraisers Available

Appraisal Trainee. Appraisal Institute associ-
ate member Albert H. Lam seeking mentor in 
the Bay Area. Dedicated, loyal, fast-learner, 
trainee licensed, BA degree, completed 
46 hours of AI education, some assistant 
experience. Email:  
Cell 408/318 -2727. Resume available at 

.
Mentor Wanted. I have a B.S. degree in Account-

ing from San Diego State University, a Certified 
Residential Real Estate Appraiser license, and a 
Real Estate Broker’s license. I am looking for a 
Commercial Appraiser to mentor me. If you are 
seeking a skilled, efficient, reliable person with 
a high degree of accuracy with numbers, who 
has excellent market research and competitive 
analysis skills, has extensive experience in data 
collection and documentation, and has a proven 
record of multi-tasking capabilities with a strong 
ability to plan and manage projects and timelines, 
I will relocate if required, would appreciate an 
opportunity to speak with you. Please contact 
Lawrence L. Ibive at 760/ 631-2220, or by email 
at .

Real Estate Appraiser Trainee Available. 
Pursuing a full time trainee position, in San 
Mateo/Santa Clara counties. Familiar with the 
WinTotal software package, and the appraisal 
development process. Four-year degree in 
electrical engineering. Motivated, organized, 
self-starter with positive attitude. Will commit 
to 4-year stay, with an interested mentor. Please, 
contact Jim Vahid at  or 
call 408/835-0000.

Licensed Trainee Appraiser – Northern Cali-
fornia – East Bay. I am seeking a full or part-time 
position as a Real Estate Appraiser Trainee. I will 
work around any schedule. Home office with high 
speed internet, fax machine and digital camera. I 
am highly motivated, with a strong work ethic and 
the ability to learn and apply new skills quickly 
and effectively. Available immediately. Please 
contact: Steve Swearingen at 925/676-5512 or 

 or FAX 925/691-1366.

Katie Powell
312/335 - 4187

Associate Records
Dorothy Williams
312/335 - 4172

Experience Review
Marilyn Moore
312/335 - 4173

Harriet Kudlacik
312/335 - 4157

Status/Demo Reports
Nancy Morales
312/335 - 4177

Margaret Latimore
312/335 - 4174

mailto:acmills1@msn.com
mailto:acmills1@msn.com
mailto:acmills1@msn.com
mailto:acmills1@msn.com
mailto:acmills1@msn.com
mailto:nancy@townsendappraisals.com
mailto:rlabagh@aol.com
mailto:cvann@appraisalinstitute.org
mailto:wwoodburn@appraisalinstitute.org
mailto:dnowak@blakeglobal.com
mailto:jkleczewski@irr.com
http://www.irr.com
mailto:dnauss@pacificacompanies.com
mailto:drosenthal@curtisrosenthal.com
http://www.curtisrosenthal.com
mailto:ewessels@cbpappraisal.com
mailto:FSC100@yahoo.com
http://www.alberthlam.com
mailto:thelawrencegroup@cox.net
mailto:j_vahid@yahoo.com
mailto:s.a.s@comcast.net
mailto:kpowell@appraisalinstitute.org
mailto:dwilliams@appraisalinstitute.org
mailto:mmoore@appraisalinstitute.org
mailto:hkudlacik@appraisalinstitute.org
mailto:nmorales@appraisalinstitute.org
mailto:mlatimore@appraisalinstitute.org
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Upcoming Programs & Events at a Glance
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Sun Mon Tue Wed Thu Fri Sat

OCT 9 10 11 12 13 14 15

Annual Fall 
Conference
—San
Francisco

16 17 18 19 20 21 22

USPAP 
Update
— San Jose

Business 
Practices & 
Ethics
— San Jose

23 24 25 26 27 28 29

Basic Appraisal Procedures — Pleasanton

30 31 NOV 1 2 3 4 5

Appraising 
Manufactured 
Housing
— Modesto

Professionals 
Guide to the 
URAR
— Fair f ield

Appraising 
Manufactured 
Housing
— Fair f ield

6 7 8 9 10 11 12

Nov 6 -12 Adv Res Form/Narrative Report Writing —  Dublin

Classified Guidelines & Deadlines
The newsletter submission deadline is noon on the 5th of the preceding month. All submissions for 

the November 2005 issue must be received by noon on October 5. We reserve the right to reject or 
edit classified ads. Ads are limited to 40 words. A $40 publishing fee must accompany submission 
from non-affiliates. Advertising is complimentary for AI members and affiliates. Ads will be printed 
on a space available basis. The Appraisal Institute assumes no responsibility for the reliability of ads 
other than to publish them. Submit ads via email to 

1243 Alpine Road, Suite 102

Walnut Creek, CA 94596

925/932-7753

FAX 925/932-7754

Executive Director
  Lisa M. Estes
  

Administrative Assistants
  Pat Moore
  

Report Writing and
Valuation Analysis

Formerly Course 540

January 22-28, 2006
Radisson Hotel, Dublin

Registration details will be available soon.

mailto:lisa@norcal-ai.org
http://www.norcal-ai.org
mailto:lisa@norcal-ai.org
mailto:pat@norcal-ai.org

