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Season’s Greetings, 
Colleagues!

Oh, my! How can this be? The 
Thanksgiving turkey is gone, 
the Christmas lights are up, 

and this is my last President’s message. I 
always heard that as you get older the time 
f lies faster. Well, this year has had wings 
with the power of a 747 jet.

It has been an honor and a privilege to 
serve as your Chapter President. The 2002 
Board of Directors and Branch Chapter 
Leadership represents a group of professionals 
who have demonstrated their commitment 
to the profession and your chapter unself-
ishly. I must confess that this group of 
professionals and the committee chairs, who 
gave freely of their time, made my term a 
fabulous success. I thank each of you for 
your commitment and dedication.

My parents have encouraged me to give 
back — whether it is to the family, the 
community, Girl Scouts, school, Chamber 
of Commerce, Rotary, or church. I was 
taught not to be just a taker, but that 
the more you give, the more you will 
receive.

There have been some days when I, too, 
would get frustrated with my personal 

workload combined with Chapter duties 
and objectives. But in looking back over 
that period of time I am pleased. I have 
learned a lot.

Leadership allows one the opportunity 
to learn and grow in ways you may not 
have anticipated. I have learned from the 
writings and seminars by Zig Ziglar that 
“You can get everything you want if you 
just help enough people to get what they 
want”. As a leader it is sometimes difficult 
to determine just what others want. This 
year many of you have demonstrated that 
you definitely wanted educational offerings. 
Our education theme of “Learn More to 
Earn More” has been an incredible success. 
Did you know that the chapter offered 

Scope of Work Seminar
January 24 — Pleasanton

The “scope of work” decision is one of the most critical decisions 
that an appraiser will make in the initial development of their report. 

This decision, resulting research and analysis, and proper communication 
of both to client and intended user(s) can be keys both to a beneficial 
relationship with clients and increased future success.

This seminar, addresses through multiple examples, the wide range 
of services appraisers can offer their current and potential clients. It 
also clearly highlights the practical application of the “scope of work” 
decision in a variety of everyday appraisal assignments. Understanding 
scope of work will provide new appraisal and consulting opportunities 
for appraisers, improve profitability and increase client satisfaction, all 
without breaking any rules! By attending this seminar, participants will 
learn how to customize their work, gain f lexibility, and provide their 

Installation Celebration
Saturday, January 11

Sunol Valley Golf Club
Cocktails, Dinner & Dancing

See page 2 for details

Thanks for the Success
Of the 2002 Fall Conference

Our 52rd Annual Fall Conference was a success! Despite busy 
times for both commercial and residential appraisers, nearly 440 

appraisers registered for this year’s Fall Conference that was once 
again held at the San Francisco Marriott. Our national full-page ad 
in Valuation Insights and Perspectives attracted attendees from as 
far away as North Carolina!

Despite 52 years of practice, Fall Conference does not just happen. It 
takes the dedicated commitment of insightful chapter members to come 
up with an opening speaker and 12-timely breakout sessions. Recognition 
is extended to our 2002 Fall Conference Committee:

Neal Lacativo, SRA – Chair
Richard M. Betts, MAI, SRA
Alfred L. Watts, MAI, SRA
Paul Talmage, MAI
Janice Bezou, SRA
Steve LeGardeur, MAI
Michelle McDonell, SRA

Robin J. Erdmann, MAI
Bruce Hahn, SRA
Victor Unsinn, MAI
Art Lombard, MAI
Marty Benson, MAI
Chris Daniel, SRA

See “Scope of Work ,” page 8

See “Conference,” page 6See “President ,” page 6
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Installation Celebration 2003

Saturday, January 11, 2003

Sunol Valley Golf Club – 6900 Mission Road, Sunol

6 :30pm – 10 :30pm

Hors d ’oeuvres & No Host Bar

Dinner & Dancing

Guests will have a choice of:
Slow Roasted Prime Rib of Beef

Salmon Filet
$95 per person

All responses are requested no later than December 31
Black Tie Optional

�   �   �   �   �   �   �   �

2003 Installation Celebration Response Card
Enclosed is $                 for        reservations at

$95 per person

❏  Charge My Credit Card: ❏  VISA ❏  MasterCard 

Card Number  

Exp Date  

Name on Card  

Signature  

                                                                        Dinner Selection
The following guests will be in at tendance:     Prime Rib          Salmon

1.                                                           ❏                  ❏
2.                                                           ❏                  ❏
3.                                                           ❏                  ❏
4.                                                           ❏                  ❏

Remit checks payable to:
Appraisal Institute, 1243 Alpine Road, Suite 102, Walnut Creek, CA 94596

�   �   �   �   �   �   �   �
Lodging Suggestions for the Installation Celebration

Extended Stay America ............ 925/875-9556
4500 Dublin Boulevard, Dublin

Sierra Suites ........................... 925/730-0000
4555 Chabot Drive, Pleasanton

AmeriSuites Hotel ................... 925/828-9006
4950 Hacienda Drive, Dublin

Ramada Inn ............................ 925/463-1300
5375 Owens Court, Pleasanton

Lord Bradley’s Inn ................... 510 /490-0520
43344 Mission Boulevard, Fremont

Fremont Marriot t ..................... 510 /413-3700
46100 Landing Parkway, Fremont

Courtyard by Marriot t ............. 510 /656-1800
47000 Lakeview Boulevard, Fremont

In Memoriam
Dr. George A. Stauss, MAI

Longtime chapter member 

George Stauss, MAI, passed 

away on November 2, 2002. 

He was 89. A long with his 

wife, he established the 

George and Alber ta Stauss 

Scholarship, which provides 

grants to appraisers to 

fur ther their education. This 

fund wil l continue on to 

encourage one of Dr. 

Stauss’ main interests: 

foster ing appraisal 

education.

An MAI since 1966, he 

taught appraising from 

1953-1978 at San Jose State 

University, launching the 

careers of numerous MAIs, 

brokers and developers in 

this region. At the same 

time, he enjoyed a 39-year 

brokerage career at CB 

R ichard Ellis, handling 

pioneering land sales to such 

f irms as Fairchild 

Semiconductor, GE, Hewlett-

Packard, IBM and Stanford.

A native of Balt imore, he 

earned his Ph.D. in Austr ia 

in the 1930s and saw the 

beginnings of World War 

II. He l ived an interesting 

and full l i fe. Dr. Stauss’ 

family set up a web site 

(www.stauss.com) that 

includes his memoirs and 

an oppor tunity for visitors 

to leave accolades.

He is survived by his wife of 

53 years, A lber ta.

Case Studies in 
Limited

Partnerships

March 13 – 14
Pleasanton
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Email is one of the quickest and most effective ways that 
the Chapter can communicate with you. Chapter members 

who do not currently belong to the chapter’s group email, are 
encouraged to send an email to l isa@norcal-ai.org so that 
you too can stay informed of chapter events and issues that 
relate to you, the professional appraiser. In addition, the group 
email provides a wonderful forum for chapter members to 

exchange information.
As a reminder, the Chapter is no longer mailing the newsletter 

(March 2002 was the last mailed issue) or course /seminar 
brochures. All education information is now available for download 
on our website http://www.norcal-ai.org/html/events.html and 
through specia l email announcements.

Join the Chapter’s Group Email Distribution

2002 Offi cers,
Directors and Branch 
Chapter Chairs
PRESIDENT

Karen Mann, SRA
karen@mannappraisal.com

VICE PRESIDENT

Neil A. Lefmann, MAI, SRA
neil@nalefmann.com

TREASURER

John Hillas, SRA
jhil las@sierravaluation.com

SECRETARY

Bruce A. Hahn, SRA
bruce@landmarkvaluation.com

EX-OFFICIO

Craig Owyang, MAI
craig@owyang.com

DIRECTOR S

Bill Bambas, MAI
bambow@msn.com

Jeff Enright, MAI
jeff@enright.com

Claudia Carleton, MAI
claudia@hulberg.com

Mitch Dunshee, MAI
mdunshee@worldnet.at t.net

Siobhan Stoddard, MAI
siobhan@sempleappraisal.com

Martha Renard, SRA
Mre9075714@aol.com

Greg Rinehart , MAI
gdr62@pacbell.net

Jan Kleczewski, MAI
jk leczewski@irr.com

Dana Burwell, MAI
danaburwell@aol.com

GOLDEN GATE/WEST BR ANCH CHAPTER

Joe Napoliello, MAI
JNapoliello@co.sanmateo.ca.us

EAST BR ANCH CHAPTER

Vacant – Chair Needed
SILICON VALLEY BR ANCH CHAPTER

Vacant – Chair Needed
MONTEREY BAY BR ANCH CHAPTER

Martha Renard, SRA
Mre9075714@aol.com

SIERR A BR ANCH CHAP TER

Christina Way
cway@arrival.net

NORTH BAY BR ANCH CHAPTER

Dana Burwell, MAI
danaburwell@aol.com

CENTR AL CAL BR ANCH CHAPTER

Larry Hopper, MAI, SRA
ldhopper@rpaappraisal.com

Legislative Update
Renewing with OREA? Get 
Your Application in Early

Due to an extremely heavy volume 
of recent applications, the current 

time required to process applications has 
increased significantly. Since processing 
time could take up to 90 days, OREA 
strongly recommends that you comply 
with their regulations and submit your 
complete renewal application at least 90 
days prior to the expiration date of your 
current license, in order to avoid a period 
of time when you are unlicensed.

California State 
Government Relations 
Subcommittee Update

Our statewide legislative group, the 
California State Government Relations 

Subcommittee (CSGRS), met in Sacramento 
on October 19. Representatives from all 
Appraisal Institute California Chapters 
were present except for one.

By now, you should know that SB1866 
(Figueroa), the measure to move the OREA 
into a different state department was vetoed 
by the governor. The intent of the bill was 
primarily to effect a cost savings in OREA 
operations. However, there were a couple 
of details that the governor questioned, and 
we all know it’s in the details.

Another piece of legislation that failed 
in the session that just ended was: SB773 
(Speier). This is the bill regarding financial 
privacy that contained language to remove 
appraisers from the pr ivacy disclosure 
notice requirements. We were never an 
issue in this bill, but everything else was, 
and there will be new financial pr ivacy 
proposals put for th in the next legislative 
session.

Our committee operated on a budget 
of about $28,400 for 2002, and we have 

approved a budget for about the same 
amount for 2003. The major expense of our 
committee is our legislative representative, 
California Advocates, Inc. The remaining 
amount is for accounting services, copies, 
and other incidentals. We have paid the 
same amount for California Advocates’ 
services for several years now, and there is 
no change for next year. Each AI member 
in the state contr ibutes $13 per year for 
our legislative efforts, or $1.08 per month. 
The CSGRS has had a declining reserve 
account, and it is now at about 2 /3 of 
one year’s operating cost. We felt that 
we needed to stop the decline in the 
reserve account balance, and have voted 
to increase the per member assessment 
a whopping $ .50 per year (less than a 
$ .05/month increase).

I t is cr it ical for us to always know what 
is going on in the state and national 

legislatures, and in the governing bodies 
of the cities and counties throughout the 
state. Mike Belote of California Advocates, 
Inc., does an outstanding job performing 
this service for us.

There are three members of the Northern 
Cal i forn ia Chapter who serve on the 
CSGRS, our statewide committee, Bruce 
Willmette, MAI , Kurt Reitman, MAI 
and me, Carole Laval, SRA . The CSGRS 
chair for 2003 is Dave Yerke, MAI, a 
member of the San Diego Chapter, and 
Bruce Willmette, MAI, will serve as Vice-
Chair (after having served as Chair for 
the past 2 years) .

Should you ever have a question regarding 
legislative matters, or have an issue you 
wish us to pursue, please contact me at 
claval@pacbell.net as I will again serve 
as the Chair of the Northern California 
Chapter’s Government Relations Committee 
for 2003.

— Carole Laval, SRA

 Happy  Ho l id ays  
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News From National

Changes in Standards of
Professional Practice (SPP) Courses for 2003
In recent years, The Appraisal Foundation and its appraisal sponsors developed 

a 15-hour course on the Uniform Standards of Professional Appraisal Practice, 
which the Appraisal Institute has used for its Course 410. The Appraisal Foundation 
has now developed a seven-hour program on recent changes to USPAP for those who 
have already completed the 15-hour course. The Appraisal Institute will use this 
seven-hour program for a new Course 400.

An updated version of Appraisal Institute Course 420, which focuses on the Appraisal 
Institute’s Code of Professional Ethics, is scheduled for release in 2003 to ref lect 
recent changes to the Code. Due to the introduction of The Appraisal Foundation’s 
seven-hour USPAP update, the Appraisal Institute’s Course 430, which focuses on recent 
changes to USPAP and the Code, will be discontinued. However, in 2004 the Appraisal 
Institute will introduce a new Standards of Professional Practice Course 450 that will 
cover advanced topics and case studies in ethics and standards.

New! Course 400: 7-Hour National USPAP Update

Effective January 1, 2003, real property appraisers must take the seven-hour National 
USPAP Update Course, or its equivalent, at least once every two years to maintain 

their l icense or certification. This program, developed for The Appraisal Foundation 
by the Appraisal Standards Board and the Foundation’s appraisal sponsors, will 
be presented by Stephanie Coleman, MAI, SRA, Director Screening, Appraisal 
Institute on Wednesday, March 5, in Dublin. This USPAP update is for students 
who have successfully completed the 15-hour National USPAP Course (Appraisal 
Institute Course 410).

Changes to Members’ Standards Requirements

Based on the creation of additional Standards of Professional Practice courses, the General 
Appraiser Council, Residential Appraiser Council, and Continuing Education Committee 

recommend changes to the Standards of Professional Practice course requirements that will 
give members greater f lexibility in completing such requirements.

Under the proposed changes, members who have attended Courses 410 and 420, 
and passed the corresponding examinations, will be able to fulfill the Standards 
of Professional Practice Course requirement for their five-year cycles by attending 
Courses 400 (to be released in 2003) and 420, or Course 430 (to the extent it was 
offered), or Course 450 (to be released in 2003), and passing any corresponding 
examination(s). Members may also fulfill the Standards of Professional Practice 
Course requirement for their five-year cycle by again taking Courses 410 and 420, 
and passing the corresponding examinations.

Results of the Fall National Board of Directors’ Meetings and 60-Day Notice Materials

At its meeting in Chicago Novem-
ber 10-12, the Appraisal 

Institute’s Board of Directors addressed 
issues including how the organization can 
better respond to member needs. Recognizing 
the impacts on the appraisal profession of 
such factors as higher AQB qualification 
standards, the bundling of mortgage-related 
services, including appraisals, and the demand 
for more information, the organization is 
taking a strategic look at its educational 
programs, communicat ion effor ts and 
governance structure. The intent is to 
better prepare members to excel in their 
profession.

A Look at Key Areas
While convened, the Board engaged 

in an intensive scanning session looking 
at several key areas: today’s changing 
markets, the regulatory environment and 
our admissions process and governance. 
A theme in much of the discussions was the 
need to be efficient in developing programs. 
The need for more effective communication 
with members was another motif.

Creating Greater Effi ciency

The Board heard an initial report from 
the Governance Restructure Task Force. 

This group has been charged with creating 
a more efficiently run organization, one 
that can respond more quickly to trends 
and ref lect the matters most important to 
the membership. The Board approved in 
concept reducing the number of Regions 

from ten to five beginning in 2004.

Evaluation of the impact on committees 
and chapters is under way. Each region 
would continue to have an approximately 
equal number of members. By having fewer 
regions it is estimated the organization 
could save about $200,000.

Members to be Surveyed
Most of the Bylaws and Regulation 

changes proposed in the 60-day notice for 
this meeting were approved by the Board. 
However, in regard to the SRPA issue, the 
Board voted to maintain the two additional 
requirements that SRPA members need to 
fulfill to obtain the MAI designation and 
directed that such members be surveyed to 
identify their needs going forward.

Attention 
All Members: 
Keep Us Posted

I f you have recently moved, received a 
new phone, fax or e-mail, please submit 

your updated information in writing to the 
Chapter Office. Your assistance in helping 
us keep your mailing and phone information 
up-to-date is greatly appreciated, plus it 
allows us to help others get in touch with 
you. When making an address change, 
please indicate if the update represents your 
business or home address and whether it is 
your preferred mailing address.

Did you know that you can update your 
address informton with the National Office 
online? Simply visit the Members Only 
section at www.appraisalinstitute.org.

What Do
YOU Think?

IMHO (In my humble opinion) 
is a column in which our 

members have an opportunity to 
share their opinions and ideas. 
Views expressed are those of 
the writer and are not necessar-
ily supported by the Appraisal 
Institute or its leadership. Direct 
any comments or if you would like 
to have your thoughts presented 
in this column to l isa@norcal-

ai.org.
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Appraisal Consulting:
A Solutions Approach 
for Professionals

A New Seminar 
Coming to Pleasanton – February 6

Because recent changes to USPAP give 
appraisers much greater f lexibility 

in resolving client problems than before, 
seminar developer Craig Harrington, 
SRA , will present this 7-hour program to 
help you learn how to develop new outlets 
for doing business. Appraisers must be able 
to distinguish between consulting that does 
not fall under USPAP and appraisal consult-
ing that includes a valuation component. 
Whether they’re residential or commercial 
appraisers, they’ll benefit from this new 
program. Visit www.norcal-ai.org for more 
information.

E • D • U • C • A • T • I • O • N

Upcoming Educational Offerings

❏  Yes, please provide me with registration information on the above 
checked education programs.

Name                                       Phone                                 

FAX                                   Email                                       

There are three ways to receive advanced notification of these upcoming 
education offerings: visit our website at www.norcal-ai.org; 

call us at 925/932-7753; or, fax this page back to 925/932-7754.
We reserve the right to cancel or substitute dates, locations and/or 

instructors as necessary. Interested attendees are encouraged to register at 
least one month prior to the offering to help avoid possible cancellation.

❏  Course 110: Appraisal Principles                                     January 13-18
   Instructors:   Arlen C. Mills, MAI, SRA & Craig Owyang, MAI
      Location:   Holiday Inn, Concord

❏  Course 330: Apartment Appraisal                                   January 16-17
    Instructor:   Jeff Sherman, MAI
      Location:   Carr America Conference Center, Pleasanton

❏  The Code of Professional Ethics (CPE) Workshop              January 23
    Instructor:   Stephanie Coleman, MAI, SRA
      Location:   Four Points Sheraton, Pleasanton

❏  Scope of Work Seminar                                                       January 24
    Instructor:   Stephanie Coleman, MAI, SRA
      Location:   Four Points Sheraton, Pleasanton

❏  Course 540: Report Writing                                             February 2-8
   Instructors:   Nelson Bowes, MAI, & Alan Blankenship, PhD
      Location:   Hyatt San Jose, San Jose

❏  Appraisal Consulting                                                           February 6
   Instructors:   Craig Harrington, SRA
      Location:   Carr America Conference Center, Pleasanton

❏  Ugly House Seminar                                                            February 7
    Instructor:   Craig Harrington, SRA
      Location:   Carr America Conference Center

❏  Counting Cost Seminar                                                       February 7
    Instructor:   Craig Harrington, SRA
      Location:   Carr America Conference Center

❏  Course 120: Appraisal Procedures                   February 24 – March 1
   Instructors:   Dawn Molitor, SRA & Craig Owyang, MAI
       Location   Holiday Inn, Concord

Time is Running Out
Computer Training for Just $50

For a limited time, the chapter will be selling Comp USA computer-training vouchers 
for just $50. Really, just $50. Training courses are valued at $195.

If you have been thinking about increasing your computer skills, there is no 
better time than now.

For a complete list of trainings in your local area visit www.compusa.com. Choose 
from Word, WordPerfect, Excel, PowerPoint, Palm Pilot, Web Site Design, Access, 
ACT, and Quicken to name just a few.

Contact the Chapter Office at 925/932-7753 for more details or send your check payable 
to: Appraisal Institute, 1243 Alpine Road, Suite 102, Walnut Creek, CA 94596 for $50 per 
class. Classes are conducted at CompUSA Training Centers nationwide.

Two 4-Hour
Residential Seminars

California Debut
Friday, February 7

C raig Harrington, SRA, will be present-
ing two 4-hour residential seminars in 

Pleasanton on Friday, February 7. Attendees 
can choose to attend one or both of these 
informative programs. Craig will start off the 
morning with “Counting the Cost: Creative 
Techniques for Residential Appraisers.” 
This seminar gets under the hood and 
fine-tunes the Marshall & Swift engine for 
greater productivity and confidence using 
cost figures. In the afternoon, Craig will 
present “How to Recognize and Evaluate 
the Ugly House.” During this presentation, 
he will address the 10 fundamentals of 
ugly, the Feng Shui controversy and how 
real estate professionals can recognize 
classic design problems.

If you have ever taken a seminar from 
Craig, you know his engaging presentation 
style. If you have never taken a seminar 
from Craig, you won’t be disappointed. 
Need more information? Visit www.norcal-
ai.org to either download the registration 
brochures or to register online.
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3,402 hours of seminar education, 2,622 
credit hours at Fall Conference, and over 
258,462 hours of course education for nearly 
265,000 CE hours or almost 5,100 hours 
per week? It has been this administration’s 
goal to provide each of you with what you 
want from your Chapter. We are doing 
our best to seek, acknowledge and fulfill 
your wants and needs.

Speaking of educat ion, I hope you 
attended our premier event of the year, 

the 2002 Annual Fall Conference. With 
438 registrants, we exceeded our 10-year 
attendance average. We had an interesting 
variety of vendors with an array of products 
and services. I must also make mention 
about the most incredible dessert at lunch! 
Many thanks and healthy applause to the 
Fall Conference Committee chaired by 
Neal Lacativo, SRA , who put this Class 
A conference together. Appreciation is 
also extended to our chapter office staff 
that pulled it all together and orchestrated 
the day.

In 2003, your leadership team decided 
that entry into “e-commerce” should include 
on-line registration for seminars, courses and 
other events. This year’s number of enrollees 
online has exceeded our expectations and 
has provided an excellent opportunity for 
members and potential members alike to 
enroll at their convenience.

With the increasing number of “sold 
out” seminars and courses, it’s going to 
become more important than ever that you 
sign up earlier than in the past.

Your incoming president Neil A. Lef-
mann, MAI, SRA , and his band of merry 
Board Members met recently for a 2003 
Board Retreat. I had the opportunity to 
join in the planning session. 2003 looks 
just grand! Neil did a wonderful job in 
reviewing the history of the Chapter. 
Together we did our best to look into the 
“telescope of the future” to forecast the 
Chapter’s stability and growth. Advance 
planning, Chapter office support, and the 
success of our 2003 education programs has 
allowed the budget once again to remain 
in the black. This allows each of us to 
rejoice. Way to go, gang!

This is the time for me to give thanks 
to so many of you who participated in 
this very successful year. First, my thanks 
to Lisa Estes, Executive Director, who 
“really” runs the show (and I am most 
thankful for that). I also want to thank 
our Administrative Assistant, Pat Moore. 
Pat only joined us in June, and it has 

been a treat to work with her. The 2003 
Executive Board, Neil Lefmann, MAI, 
SRA, John Hillas, SRA , and Bruce Hahn, 
SRA, have been the most incredible support 
and collaborative team. Together with me, 
this group has ventured into un-chartered 
waters. They are the BEST! I thank the 
current Executive Committee for their 
trust and encouragement. It has been my 
honor to serve with and learn from each 
of them. Some of the most challenging 
and rewarding service areas within our 
chapter fall under the education umbrella: 
Seminars, Courses and Fall Conference. 
The chairs of each of these areas respect-
fully, Greg Rinehart, MAI, Jeff Enright, 
MAI , and Neil Lacativo, SRA , have 
each produced results that exceeded our 
2003 expectations. These individuals have 
spent many hours visualizing and planning 
successful programs. All three deserve a 
standing ovation.

Some of the “behind the scenes people” 
who keep things going include our 

Membership Development and Retention 
Chair and Ex-Officio Board Member, Craig 
Owyang, MAI . In addition, Craig spent a 
lot of time instructing the ever-increasing 
number of courses that we delivered this 
year. Claudia Carleton, MAI, Examinations 
Chair, and her committee proctored two 
sets of Comprehensive Examinations that 
helped 14 of our local general associates 
obtain the MAI designation in 2002. Thank 

you to Jan Kleczewski, MAI , Experience 
Review Chair for making sure that factual 
verifications of the demonstration appraisal 
reports were conducted in a timely manner. 
Our Government Relations team including 
Bruce Willmette, MAI, Kurt Reitman, 
MAI , and Carole Laval, SRA , looked 
out for the good of California appraisers 
as our representatives to the California 
Government Relations Subcommittee. Thank 
you Janis Lassner, SRA , for arranging to 
greet and register all those who attended 
our events this year.

I n conclusion, I deeply thank my friends 
and colleagues (and you know who 

you are) who have offered me a word 
of encouragement, a word of thoughtful 
insight, some fresh ideas, who joyfully 
reveled at the Installation Celebration earlier 
this year, who assisted in my appraisal and 
analysis knowledge, who volunteered to 
serve on a chapter committee, who offered 
me constructive criticism either on my 
personal work product or my chapter 
leadership skills, and who have shaken 
my hand or given me a fr iendly hug. It 
is each of you to whom I must thank the 
most for assisting in my personal growth 
and the attainment of a successful year 
as your Chapter President.

Again, it has been my honor to be your 
colleague and 2002 President. May blessings 
return to each of you ten-fold.

Joyfully yours,

Karen J. Mann, SRA, ASA
2002 Chapter President

We would also like to recognize the 
15 vendors who demonstrated their 

products and services. When looking for 
new options to help maximize your appraisal 
business, we hope that you will patronize 
these companies who have supported the 
Northern California Chapter:

Accu-Image, Inc.
Appraisal Enhancement Services
AppraiserLoop
Bradford Technologies
CD-Data
Chesapeake Appraisal and Settle-

ment Services
DayOne
First American RE Solutions
FNC, Inc.
Houses.com of California
LandSafe Appraisal
Liability Insurance Administrators
Manntech Solutions
Marshall & Swift
NDCdata.com

We would not have been able to register 
over 400 attendees quickly and efficiently 
if it weren’t for the following individuals 
setting their alarms for an extra hour 
early:

Janis Lassner, SRA

Dennis Smith, MAI

Kristin Davidson

Becky Gattey

Lori Townsend

Siobhan Stoddard, MAI

Margaret Solis

Dave Henschel

Claudia Carleton, MAI

Our 2003 Fall Conference Chair, Robin 
Erdmann, MAI , is already star ting the 
planning process for next year’s conference. 
If you are interested in participating on the 
Fall Conference Committee or have ideas 
for breakout sessions, please contact Robin 
at robinerdmann@attbi.com.

President
from page 1

Fall Conference  from page 1
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AGENDA FOR ASSOCIATES

George and Alberta Stauss Scholarship
Applications Now Being Accepted

George Stauss (1913-2002) was a longtime member of the Northern California 
Chapter and a former instructor of real estate courses. He obtained his MAI designation 
in 1966. His teaching career in the real estate program at San Jose State University 
spanned 20 years, including leading the Rho Epsilon real estate fraternity. Dr. Stauss 
was a prominent broker with the real estate firm of Coldwell Banker (known today 
as CB) from 1957 – 1993. 

Having been a member of the Appraisal Institute and proudly holding the MAI 
designation for over 30 years, Dr. Stauss and his wife have generously granted 
funds to the Appraisal Institute Education Trust for the purpose of establishing 
a scholarship fund to assist:

■ Associate members of the Northern California Chapter of the Appraisal Institute 
seeking the MAI designation, students or instructors in the field of real estate 
appraisal, real estate counseling, or real estate economics;

■ Individuals who contribute valuable writings or publications in the field of real 
estate appraising, counseling, or economics;

■ Individuals deserving financial support for the advancement of their educational 
career in real estate appraisal, real estate economics, real estate counseling, 
or individuals who have made a specific educational contribution to the field 
of professional real estate appraising, real estate counseling, or real estate 
economics.

Preference in the awarding scholarships of $500 to $1,000 will be given to recipients 
specializing in the commercial (general) real estate rather than residential (single 
family homes). At the discretion of the Appraisal Institute Education Trust (with the 
input and advice of the Northern California Chapter) the amounts may be larger or 
smaller than the above stated amounts in any given year.

For additional award criter ia or to request an application form, contact the 
Chapter Office at pat@norcal-ai.org or 925/932-7753. Completed applications must 
be received by February 15, 2003.

Associate on the Move
Elaine Luker
Luker Residential Appraisals
8205 Voorhees Road
Le Grand, CA 95333
Phone: 209/389-4100
Fax: 209/389-4104
elainel@cell2000.net

Comprehensive
Appraisal Workshop

The Chapter has recently been notified 
that Ted Whitmer, MAI , creator of 

the Comprehensive Appraisal Workshop, will 
no longer be presenting the workshop. We 
also regret to inform you that the workbook 
is no longer available for sale.

Changes to the February 
Comprehensive Exam

The next General Comprehensive Exam 
will be held on Monday and Tuesday, 

February 24-25 at the Oakland Hilton, 
1 Hegenberger Road.

The time slots for the modules have 
changed, as well as the time allotted for 
Modules III & IV. Examinees will now 
have 3 1/2 hours to write Modules I & 
II and 4 hours to write Modules III & 
IV. Module I will be administered in the 
morning session and Module III will be 
administered in the afternoon session on 
Monday, February, 24. Module II will be 
administered in the morning session and 
Module IV will be administered in the 
afternoon session on Wednesday, February 
25. Effectively, Modules II and III have 
switched slots. This enables the last exams 
of both days (Module III and IV) to have an 
additional half hour, since examinees have 
been having trouble finishing these exams 
in the 3-1/2 hour time limit.

Need more information regarding 
the Comprehensive Exam? Visit http://
www.appraisalinstitute.org/membership /
downloads.asp or contact Carrie Vann 
at cvann@appraisalinstitute.org or 
312/335-4189.

Coming Soon
Course 210

Residential 
Case Study

March 24 – 29
Dublin

Who are You Going to Call?
Need help understanding the require-

ments for designation or a lit tle 
nudge to get your demo started? Confused 
about all of the changes that have occurred 
since you became an associate member? 
Fear no more! Contact the following 
committee chairs for assistance:
MEMBER SHIP DEVELOPMENT & RETENTION

Craig Owyang, MAI
650 /595-8615     FAX 650 /595-4073
craig@owyang.com

ASSOCIATES’ GUIDANCE

Steve Castellanos, MAI, SRA
209/929-1441     FAX 209/929-1434
scastellanos@bankofstockton.com

Bill Bambas, MAI
209/478-9204     FAX 209/952-0837
bambow@sbcglobal.com

EXPERIENCE REVIEW - GENER AL

Jan Kleczewski, MAI
415/248-5000     FAX 415/248-0080
jkleczewski@irr.com

EXPERIENCE REVIEW – RESIDENTIAL

To be announced

In addition, feel free to contact the 
Member Services Department at the 
National Office. The professionals who 
staff this department, are experts in 
helping to determine your needs and 
can help put you on the path toward 
designation.
COMPREHENSIVE EXAM

Carrie Vann
312/335-4189
cvann@appraisalinstitute.org

Katie Powell
312/335-4187
kpowell@appraisalinstitute.org

ASSOCIATE RECORDS

Dorothy Williams
312/335-4172
dwill iams@appraisalinstitute.org

EXPERIENCE REVIEW

Marilyn Moore 
312/335-4173
mmoore@appraisalinstitute.org

Harriet Kudlacik
312/335-4157
hkudlacik@appraisalinstitute.org

STATUS/DEMO REPORTS

Nancy Morales
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Attention
Newly Designated 
Members!
New members are reminded to send their 

“Member Profile” to the Chapter Office, 
c /o Lisa Estes, l isa@norcal-ai.org upon 
notification of receiving your designation. 
In addition, a professional quality photo 
should accompany your submission. All 
profiles are printed on a first come, first 
printed basis. Isn’t it time that you are 
recognized for your achievement? Submit 
your profile today!

Members on the Move
Steve Clark, MAI
Post Office Box 1844
Stockton, CA 95201
steve@westonranchrealty.com

Chris Daniel, SRA
Chris Daniel & Associates
Post Office Box 5638
Carmel, CA 93921-5638
831/624-6142  831/624-6148 FAX
ctdaniel@pacbell.net

Jeffrey W. Fillmore, MAI
The Fillmore Group
1062 Willow Street
San Jose, CA 95125
408/299-0444  408/299-0449 FAX
jfillmore@fillmoregroup.com

Neil Smith, SRA
Neil Smith Appraisal Services
2799 Crater Road
Livermore, CA 94550
925/245-1404  (phone and FAX)
AppraiserNeil@aol.com

New Email Addresses
Jim Bautovich, MAI, SRA
jbautovich@cbpappraisal.com

Arlen C. Mills, MAI, SRA
acmills1@msn.com

Members in 
The News
Thank you to Dana Burwell, MAI , and 

Joe Napoliello, MAI , for organizing 
the October Joint North Bay / Golden 
Gate offering of Crossing the Line: Home 
Mortgage Fraud Seminar and social held 
at the new Vineyard Creek Inn in Santa 
Rosa. The Sierra Branch Chapter also saw 
some activity in the 4th Quarter. Tina Way 
outdid herself by organizing presentations 
of the Mark-to-Market Workshop and 
Crossing the Line: Home Mortgage Fraud 
Seminar followed by a holiday/networking 
social! Members and non-members are 
encouraged to attend local branch chapter 
functions. They are a wonderful way to 
network with your peers.

Dawn Molitor, SRA, has been appointed 
as a member on the Appraisal Standards 

Board (ASB) of The Appraisal Foundation. 
The ASB develops, interprets and amends 
the Uniform Standards of Professional 
Appraisal Practice (USPAP). The ASB 
is composed of six appraisers who are 
appointed for three-year terms by the Board 
of Trustees of The Appraisal Founda-
tion. Members of the ASB may serve two 
consecutive three-year terms. Activities 
of the Board are directed by the Chair, 
who is appointed by the Board of Trustees 
for a one-year term. The ASB sets forth 
the rules for developing an appraisal and 
reporting its results. In addition, it promotes 
the use, understanding and enforcement 
of the Uniform Standards of Professional 
Appraisal Practice (USPAP).

2003 Offi cers & 
Directors

PRESIDENT

Neil A. Lefmann, MAI, SRA – Campbell
VICE PRESIDENT

John A. Hillas, SRA – Modesto
TREASURER

Bruce M. Hahn, SRA – Walnut Creek
SECRETARY

Claudia B. Carleton, MAI – San Jose
EX-OFFICIO

Karen J. Mann, SRA – Fremont
DIRECTOR S

Joseph Napoliello, MAI (2003) – 
Redwood City

Jan Kleczewski, MAI (2003) – San Francisco
Siobhan Stoddard, MAI (2003) – San Rafael
Dana Burwell, MAI (2004) – Petaluma
Bill Bambas, MAI (2004) – Stockton
Mitch Dunshee, MAI (2004) – Fresno
Carole Laval, SRA (2005) – Fresno
Greg Rinehart , MAI (2005) – Walnut Creek
Jeff Enright, MAI (2005) – San Mateo

2003 Regional
Representatives

Neil A. Lefmann, MAI, SRA (2003) – 
Campbell

John A. Hillas, SRA (2003) – Modesto

Bruce M. Hahn, SRA (2003) – Walnut Creek

Claudia B. Carleton, MAI (2003) – San Jose

Greg Rinehart , MAI (2003) – Walnut Creek

Jeff Enright, MAI – San Mateo (2003)

Mitch Dunshee, MAI (2003) – Fresno

Steve Castellanos, MAI, SRA (2004) – 
Modesto

Scott Rurik, MAI (2004) – Fresno

Bill Bambas, MAI (2004) – Stockton

2003 REGIONAL REPRESENTATIVE ALTERNATES

Chris Daniel, SRA – Monterey

Joseph Napoliello, MAI – Redwood City

Carole Laval, SRA – Fresno

Siobhan Stoddard, MAI – San Rafael

Frank Schmidt, MAI, SRA – Campbell

Volunteers Still Needed

for

2003 Chapter Committees
Contact the Chapter Office 

today at 925/932-7753

Course 540

Report Writing
February 2 – 8

San Jose

clients with services that further satisfy their needs. They will also:

✔ Understand the evolution of scope of work in USPAP and the level of f lexibility 
it provides in today’s appraisal assignments;

✔ Recognize the responsibility to understand the clients’ intended use of the assignment 
results and how that affects the appropriate scope of work;

✔ Demonstrate the ability to make the appropriate scope of work decision for 
a variety of assignments;

✔ Write a clear, concise, and accurate scope of work statement for an assignment;

✔ Understand the wide range of services appraisers can provide to meet clients’ 
varied needs.

Join Stephanie Coleman, MAI, SRA , Director of Screening for the Appraisal 
Institute on January 24 at the Sheraton Four Points Hotel in Pleasanton. The tuition 

fee is $165 for Appraisal Institute members and $195 for non-members. The seminar 
is approved for 7-hours of Appraisal Institute and OREA CEC; an application for 
7-hours of SBE CEC is being submitted. To download a copy of the seminar brochure 
or to register online visit www.norcal-ai.org.

Scope of Work
from page 1
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Looking Ahead

2002 Chapter Officers
PRESIDENT

Karen J. Mann, SRA
Mann & Associates
3100 Mowry Avenue, Suite 205
Fremont, CA 94538
510 /790-2345      FAX 510 /790-1826
karen@mannappraisal.com

VICE PRESIDENT

Neil A. Lefmann, MAI, SRA
N.A. Lefmann Associates
1626 West Campbell Avenue
Campbell, CA 95008
408/379-3100      FAX 408/379-3602
neil@nalefmann.com

TREASURER

John Hillas, SRA
Sierra Valuation Consultants
1300 – Tenth Street, Suite G
Modesto, CA 95354
209/569-0450     FAX 209/569-0451
jhil las@sierravaluation.com

SECRETARY

Bruce Hahn, SRA
Landmark Valuation
2081 Stratton Road
Walnut Creek, CA 94598-2353
925/932-4044     FAX 925/932-4844
bruce@landmarkvaluation.com

CHAP TER OFFICE
1243 Alpine Road, Suite 102
Walnut Creek, CA 94596
925/932-7753 FAX 925/932-7754
www.norcal-ai.org
Executive Director
   Lisa M. Estes
   l isa@norcal-ai.org

Administrat ive Assistant
   Pat Moore
   pat@norcal-ai.org

Library Hours by Appointment

Appraisers Wanted
Experienced Commercial Review Position. Comerica Bank is currently seeking a Staff Review Appraiser 

for its Northern California offi ce located in Walnut Creek. Qualifi ed candidates must have 5-10 years 
of commercial appraisal/review experience, be a Certifi ed General appraiser in California, and have 
successfully completed the majority of education requirements for the MAI designation. Competitive salary 
and benefi t package available based upon background and experience. Please send your resume and appropriate 
information to Lanning Bryant at Lanning_Bryant@comerica.com or fax to 925/941-1990.

Commercial Appraiser wanted for small appraisal fi rm located in Lafayette. We are looking a General 
Certifi ed Real Estate Appraiser with experience in commercial appraising. Fee split will be negotiated 
depending upon experience. Please reply via E-MAIL, lslincca@aol.com

Integra Realty Resources (irr.com) is the nation’s largest commercial real estate valuation and counseling 
fi rm. The San Francisco offi ce continues to expand and is currently seeking one intermediate-level (3 
years min. experience) and one senior-level commercial appraiser (5 yrs. min. experience). Institutional 
grade property experience preferred. Profi ciency in Word, Excel and Argus and excellent written and oral 
communication skills required. SF offi ce has outstanding technology and data resources, and supports remote 
access/telecommuting. Challenging and rewarding professional environment. Excellent compensation program 
with base salary, progressive fee splits, company-paid education and dues, health/dental plan, and 401(k). 
Located in the fi nancial district one block from BART. Email resume to ahoover@irr.com.

Commercial Appraiser position available at a growing commercial fi rm. Must be thorough, detail oriented, 
motivated, computer literate and have strong writing skills. State License required. Minimum of three years 
experience. MAI or actively seeking designation. Send resume to: Jeffrey W. Fillmore, MAI, 1062 Willow 
Street, San Jose, CA 95125, 408/299-0444, 408/299-0449 FAX, jfillmore@fillmoregroup.com

Associated Right of Way Services, Inc. is seeking a full time employee. Duties include appraisal real property 
for public projects. Assignments include right of way appraisals on full and partial acquisition pursuant to 
Federal and State guidelines and USPAP. College degree and Certifi ed General Appraisal license required. 
Minimum of 3 years experience required, preferably in appraising public projects. Real estate license is a 
plus. Competitive salary schedule and complete benefi ts program, including 401k and profi t sharing; health, 
dental, and vision insurance; and mileage reimbursement. Fax resume, references and salary history to 
925/947-2095, attention Denise Lucas or email dlucas@arws.com.

Commercial Appraiser Trainee Position. Burchard & Rinehart seeks a motivated individual interested in 
pursuing a career in real estate appraisal. Burchard & Rinehart specializes in eminent domain valuation 
assignments, which are research intensive, and require a dedicated attention to detail. A college degree and 
an interest in pursuing real estate appraisal as a career are our primary requirements for this position. Strong 
writing, analytical, and computer skills are also required. No prior appraisal experience is necessary, though 
course work in appraisal, fi nance, or real estate disciplines will help distinguish potential candidates. Please 
send or fax your resume to Gregory Rinehart, MAI, Burchard & Rinehart, 1350 Treat Boulevard, Suite 280, 
Walnut Creek, CA 94596. FAX 925/ 935-3095.

The Reitman Group has openings for mid-level appraisers and appraiser trainees in our Palo Alto offi ce. 
Responsibilities include dealing with institutional clients in the areas of litigation, eminent domain, rent 
arbitration and consulting, as well as traditional lending. No previous fi nancial or real estate experience is 
required for the trainee position. If you are interested in working in a dynamic environment, please fax your 
resume to 650/843-0742, or call us at 650/843-0740, and ask for Richard Labagh.

Washington Mutual Bank ranks as one of the top 10 largest banks, and one of the leading lenders in the 
U.S. Two positions available, one in Oakland, CA and one in Costa Mesa, CA. Responsible for ordering 
and reviewing appraisals of offi ce, retail, industrial apartment properties, as well as other commercial real 
estate in California, Arizona, and Nevada. The position will also be responsible for counseling loan offi cers 
on valuation, and ensuring compliance with appraisal standards. Requirements include at least 5 years of 
commercial narrative report writing experience, general state certifi cation and MAI designation or advanced 
candidacy. Washington Mutual offers an outstanding compensation package comprised of: competitive 
salaries, bonus opportunities and generous vacation, sick and holiday pay. For qualifi ed positions, we also 
offer comprehensive health benefi ts including medical, dental and life insurance as well as retirement 
benefi ts, including a 401(k) program and Employee Stock Purchase Program. Washington Mutual is an Equal 
Opportunity Employer. To apply for this position, please email your resume to milisa.whalen@wamu.net 
citing the reference number MWH199653 in the subject line.

Appraisers Available
Appraisal Assistant. Trainee license. Able to search for comparables, taking photos and walk through 

inspections. Contact Sherry Dale at 510/368-9966 or sherry@ishelin.com.
Commercial Real Estate Appraiser Trainee seeks appraisal assignments in the Bay Area. Seven years 

of commercial real estate research and appraisal experience. Hourly or fee split OK. Can work from 
home. Centrally located in downtown San Francisco. Contact Katrina Dalton at 415/401-7344 or E-Mail 
propertyappraiser13666@worldnet.att.net.

Classified Guidelines & Deadlines
The newsletter submission deadline is noon on the 5th of the preceding month. All submissions for the 

January 2003 issue must be received by noon on December 5. We reserve the right to reject or edit classifi ed 
ads. Ads are limited to 40 words. A $40 publishing fee must accompany submission from non-affi liates. 

Advertising is complimentary for AI members and affi liates. Ads will be printed on a space available basis. 
The Appraisal Institute assumes no responsibility for the reliability of ads other than to publish them.

Jan 11        Installation Celebration
— Sunol

Jan 13-18    Course 110
— Concord

Jan 16-17    Course 330: Apartments
— Pleasanton

Jan 23        Board of Directors Mtg
— Pleasanton

Jan 23        Code of Ethics Workshop
— Pleasanton

Jan 24        Scope of Work Seminar
— Pleasanton

Feb 3-8      Course 540: Report Writing
— San Jose

Feb 6          Appraisal Consulting
— Pleasanton

Feb 7          Ugly House Seminar
— Pleasanton

Feb 7          Counting Cost Seminar
— Pleasanton

Feb 24-25   General Comp Exam
— Oakland


