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Members in the News

hank you to Siobhan Semple Stoddard, MAI, and Robin Erdmann, MAI,
for assisting with registration for Course 400: National USPAP Update
and Course 420: Business Practices and Ethics that where held in Emeryville

early last month.

Kudos to Rick Betts, MAI, SRA, for developing and presenting a 4-hour

program on Estimating Value Loss. This 4-hour program was a sell-out!

Thank you to Karen Mann, SRA, for once again hosting the 2005 Board
Retreat at her home in Discovery Bay. The great view and good food compli-

mented the productive strategic planning session.

2005 Leadership
Development &
Advisory Council

(LDAC)

Applications are now being accepted
for 2005 LDAC that will be held at the
Loews L'Enfant Plaza Hotel in Wash-
ington, D.C. March 9 — 11. Lobbying
will be conducted on Thursday, March
10. If you are interested in attending
as a representative of the Northern
California Chapter, please contact
the Chapter Office at 925/932-7753
or lisa@norcal-ai.org.

Anthony Mills, MAI, SRA, 2004
General Associates’ Guidance
Chair presenting at the Sep-
tember Experience Review
Workshop.

Past President Dawn Molitor,
SRA, awards Ray Mattison, MAI,
his MAI designation certificate in
front of a full-house during the
August North Bay Branch Chapter
Dinner Meeting at the Vineyard
Creek Hotel in Santa Rosa.

New Email Address

Gary Fulbright, MAI
g.fulbright@worldnet.att.net

Laura Shields
laurashields @earthlink.net

Member on the Move

Alex Newman, MAI

Larsson and Associates

3704 Mount Diablo Boulevard,
Suite 203

Lafayette, CA 94529

925/ 962-9110
zennine@hotmail.com

2004 Officers,
Directors and
Branch Chapter
Chairs

PRESIDENT
John A. Hillas, SRA
jhillas@sierravaluation.com
VICE PRESIDENT
Bruce A. Hahn, SRA
bruce@landmarkvaluation.com
TREASURER
Claudia Carleton, MAI
claudia@hulberg.com
SECRETARY
Robin J. Erdmann, MAI
robinerdmann@comcast.net
Ex-OFFICIO
Neil A. Lefmann, MAI, SRA
neil@nalefmann.com
DIRECTORS
Bill Bambas, MAI
bambow@sbcglobal.net
Jeff Enright, MAI
jeff@enrightco.com
Mitch Dunshee, MAI
mdunshee @sbcglobal.net
Greg Rinehart, MAI
gdr62@pacbell.net
Joe Napoliello, MAI
JNapoliello@sanbrunocable.com
Carole Laval, SRA
claval@comcast.net
Chris Daniel, SRA
ctdaniel@sbcglobal.com
Anthony Mills, MAI, SRA
acmillsT@msn.com
Steve Castellanos, MAI, SRA
scastellanos@bankofstockton.com
GOLDEN GATE/MEETING GROUP
Volunteers Needed
SIERRA BRANCH CHAPTER
Christina Way, MAI
wa-tina@fire2wire.com
CENTRAL CAL BRANCH CHAPTER
Larry Hopper, MAI, SRA
Idhopper@rpaappraisal.com
Kelly Stevens
kellystevens@attbi.com
EAST BRANCH CHAPTER
Rob Hensley, MAI
Robert.Hensley@CBRE.com
MONTEREY BAY BRANCH CHAPTER
Chris Daniel, SRA
ctdaniel@sbcglobal.net
NORTH BAY BRANCH CHAPTER
Raymond Mattison, MAI
mat2apr3@sonic.net
SILICON VALLEY BRANCH CHAPTER
Jim Gavin, MAI

James_Gavin@standardandpoors.com

o 0
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more

(In My Humble Opinion) is a column in which our mem-
bers have an opportunity to share their opinions and ideas.
Views expressed are those of the writer and are not neces-
sarily supported by the Appraisal Institute or its leadership.
Direct any comments or if would like to have your thoughts
presented in this column to lisa@norcal-ai.org.

Concerning SRA Designation Requirements

he recent IMHO column by Anthony C. Mills, MAI, SRA, was an exceptional

piece. His on target observations have prompted me to provide additional
comment on the pending action of the Institute’s Board of Directors pertaining
to the SRA designation requirements.

I will preface my remarks by stating that working and associating with the
residential appraisers of our organization has been a rewarding experience. |
periodically retain their services in the litigation area and find their assistance
and perceptions of the market invaluable. However market forces following
FIRREA have changed the demand side of the equation, which does not bode
well for the present skills or number of SRAs. That has been and will continue
to be a problem for the Appraisal Institute as it is presently structured.

With the creation of state licensed appraisers, the need for a residential
designation in the Institute has diminished. We have slowly regressed toward
the number of residentially-designated members we had in the American Insti-
tute of Real Estate Appraisers — and the number closer to what the market
supported for quality single-family appraisers capable of performing assign-
ments of unique nature and complexity.

Prior to the merger, the organization | belonged to and supported with a
significant amount of cost and personal sacrifice, was one of which | was
immensely proud. Not only were we on very solid financial footing, but can-
didates seeking to achieve the title of ‘member’ held the designation in awe.
Subsequent to the merger, in a precursor of the pending decline of our base
— but without reference to its impact — we decided to anoint anyone capable
of filling out the application to join with the title of ‘member.’ | have found
what | believe to be reasonably intelligent professionals in the real estate and
legal fields who are unaware of the difference in our membership classes. If
confusion is a goal with our titles in the market, we are succeeding.

| have recently directed a spear of constructive criticism at our national
leaders that, in part, touched on the instant matter — pointing out the desir-
ability and value of our designations have been heading south since January
1991. Since that time, an inordinate amount of effort and cost has been focused
on growth of the organization, sacrificing the need to demonstrate quality for
quantity. For what? It is my belief the direction was growth for growth’s sake
and the economy to support our Washington office, long held sacrosanct by
our merged compatriots, and to support the combined staffs of the American
Institute of Real Estate Appraisers and the Society of Real Estate Appraisers
in Chicago. | understand attrition has eliminated some of the costs of the latter,
but as to the former, | cannot understand how we will be able to continue
justifying the cost of our legislative efforts. What was initially a $600,000
annual budget item is now less. But if our residential member base diminishes
as it has, we have to find a better way to pursue legislative activities that will
benefit a minor segment of the organization.

Today, in the continued quest for economic survival of the organization, we
are proposing to virtually hand out the designations as if they came in a box
of Wheaties. Maybe the right move is to cut our losses, reinstitute the AIREA,
and strive to serve the public with a quality product produced by those who
can and have demonstrated their skills. | don’t know if our national leadership
has the foresight to see the bow of the ship is at the other end; that we need
to be bold enough to change the course. Hasn’t anyone noticed? For over a
decade the tail has been wagging the dog.

W. Jack Kidder, MAI, Berliner, Kidder & Tish
Past National Vice President — AIREA, Past Member National Board of Directors - Al

Members Page

2004
Committee
Chairs

Arrangements

Siobhan Semple Stoddard, MAI

Membership Development

Steve Castellanos, MAI, SRA

Associates’ Guidance
— General

Anthony Mills, MAI, SRA
Associates’ Guidance
— Residential

Chris Daniel, SRA
Experience Review

— General

Peggy Darnall, MAI, SRA
Experience Review

— Residential

Michael Dambacher, SRA
Finance

Claudia Carleton, MAI
Government Relations
Carole Laval, SRA
Courses

Steve Kuhnhoff, MAI
Seminars

Frank Schmidt, MAI, SRA
Fall Conference

Peter Overton, MAI
Public Relations

Joe Napoliello, MAI
Technology

Karen Mann, SRA
Newsletter

Sara Cohn, MAI

Melissa Bach, MAI
Nominating

Neil Lefmann, MAI, SRA
Examinations

Art Lombard, MAI
Workshops

John Hillas, SRA
Melissa Bach, MAI

Rob Hensley, MAI

Rick Smith, MAI

Happy
tolidays
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What Does
Membership in
The Appraisal
Institute Offer?

ach month we will highlight some of

the benefits available to Appraisal
Institute members. To view a complete
list, visit http://www.appraisalinstitu
te.org/membership/benefits.asp

The Appraisal Institute
MasterCard

The Appraisal Institute and the
MBNA America Bank want you to get
a credit card that works for you with
great rates and high credit limits. For
more information, call 800/523-7666
or visit www.mbna.com.

Avis Car Rental Program

Car rental discounts range from 5
percent to 20 percent for Appraisal
Institute members. For more informa-
tion on membership benefits at Avis
click here.

Hertz Car Rental Program

Hertz offers our members special
year-round discounts on daily, weekly,
weekend and monthly rentals for busi-
ness or pleasure; traveling in the U.S.
or worldwide. For more information
on membership benefits at Hertz
click here.

Please note: the benefits discussed in
the program(s) above are for informational
purposes only and may be subject to sepa-
rate terms and conditions effective at the
time the member signs up to participate with
the company administering the respective
program(s). Members may be required to
agree to separate terms and conditions by
the company administering the respective
program(s) prior to participating in the
program.

Legislative Update

Schwarzenegger Signs Bill
To Restrict LIHTCs from
Income Approach

he value of low-income housing tax credits available through the state

and federal governments, under the income method of appraisal, will be
excluded from income in California, due to a bill signed September 25 by
Gov. Arnold Schwarzenegger. A.B. 2846 was sponsored by State Controller
Steven Westly who felt the law was unclear as to whether such credits were
excluded as income in the same way interest subsidy payments are. It cleared
the Senate Aug. 19 by a 32-2 margin, after being passed out of the Assembly
May 10 by a vote of 76-0.

A day prior, however, Schwarzenegger vetoed A.B. 2106, sponsored by
Assemblyman Mark Ridley-Thomas, which would have required the state Depart-
ment of Finance to expand the scope of its annual tax expenditure report to
include an evaluation of existing tax credits and their effectiveness in achieving
intended goals. In his veto message, Schwarzenegger cited procedural flaws
with the bill and argued some of the information necessary for the department
to fulfill its duty under the measure was not available. He said confidential-
ity requirements protected some of the required data and that, presently, the
distribution of taxpayers benefiting from such credits is unknown.

In a September 24 statement, Ridley-Thomas said he is “bewildered” by the
veto, claiming that A.B. 2106 was in line with the governor’s plan to reorganize
state government for greater efficiency. “[N]Jone of the governor’s concerns,”
he concluded, “were raised by other executive branch departments.”

A.B. 2106 passed the Assembly August 16 on 47-31 tally. It cleared the
Senate by a 22-14 margin August 10.

CA Adopts Amendments on
Variable Rate Transactions,
Insurance Cancellation

n September 29, California Governor Schwarzenegger signed Assembly

Bill 1979 into law. The bill adds licensed finance lenders and licensed
residential mortgage lenders to the group of entities exempt from certain dis-
closure requirements in connection with variable rate loan transactions.

Current California law requires lenders to set forth provisions for variable
interest rates in security documents and evidence of the debt that are issued
in connection with variable rate transactions and include specified provisions
in the associated loan documents. The bill has amended such provisions to
include licensed finance lenders and licensed residential mortgage lenders in
the list of entities that are not required to provide the variable rate disclosures.
The bill also amends provisions regarding delivery of insurance cancellation
notices to permit delivery by electronic transmittal, facsimile, or personal
delivery with the lienholder’s consent.

The bill will go into effect January 1, 2005.

J

N\

We Want to Hear From Our Members

he Northern California Chapter has prepared an online membership survey.
Watch for an email announcing this survey on December 1. Your response is
strongly encouraged and appreciated before December 31.

e
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. Preparing for 2005:
 Seminar Survey Reply Requested

As you know, the Appraisal Institute provides premier courses and seminars that keep pace with today’s apprais-
ers’ needs. To help us best meet your designation and continuing education needs, please take a moment
to complete the survey below. Your input will assist us in making sure that the programs you need and want are
offered locally:

Seminars

Analyzing Commercial Lease Clauses

Analyzing Distressed Real Estate

Analyzing Operating Expenses

Appraisal Consulting: A Solutions Approach for
Professionals

Appraisal of Local Retail Properties

Appraisal Review — Single-Family

Appraisal Review — General

Appraiser Valuation Modeling

Appraisal and RE Lending

Appraising Convenience Stores

Appraising from Blueprints & Specifications
Appraising Environmentally Contaminated Properties;
Understanding and Evaluating Stigma

Appraising High Value and Historic Homes
Appraising Manufactured Housing

Appraising the Tough Ones: Complex Res Valuation
Avoiding Liability as a Residential Appraiser

Basic Income Modeling Using Spreadsheets
Beyond the Cap Rate: Intro to RE Invest Analysis
Case Studies in Commercial H&BU

Case Studies in Limited Partnership & Common
Tenancy Valuation

NEw Conservation Easements

Convincing Residential Appraisals

Demonstration Appraisal Report Writing — General
Demonstration Appraisal Report Writing — Residential
Effective Appraisal Writing

Energy Performance and Commercial Property Value
Eminent Domain

Evaluating Commercial Construction

Evaluating Residential Construction

Golf Course Valuation

Feasibility Analysis, Market Value and Investment

Introduction to Business Valuation

Introduction to Applications

Introduction to Income Capitalization

Land Valuation Adjustment Procedures

Land Valuation Assignments

Leasehold Valuation/Adv Inc Capitalization
Litigation Skills for the Appraiser

Mark-to-Market: Valuation for Financial Reporting
Mathematically Modeling RE Data

Overview of Income Capitalization and RE Investment
Trusts

Partial Interest Valuation — Divided

Partial Interest Valuation — Undivided

Rates and Ratios: Making Sense of GIMS, OARs and DCF
Real Estate Finance, Value and Investment Performance
Real Estate Fraud

Regression Analysis

Residential Design and Functional Utility
Residential Sales Comparison Approach

Scope of Work: Expanding Your Range of Services
Section 8/ HUD: Rent Comparability Studies
Serving the Client: Applications and Use of the
Streamlined Appraisal Process

Small Hotel/Motel Valuation: Appraising the Limited-
Service Lodging Facility

NEw Subdivision Analysis: A Comprehensive Guide
Supporting Capitalization Rates

Supporting Sales Comparison Grid Adjustments for
Residential Properties

Technology Update

The Road Less Traveled: Special Purpose Properties
Uniform Standards for Fed Land Acquisition
Understanding/Testing DCF Valuation Models
Uniform Appraisal Standards for Federal Land

Timing Acquisitions: Practical Applications for Fee Appraisers
Federal and State Laws & Regulations Workshop NEw Uniform Residential Appraisal Report (Fannie Mae)
(4-hour) Valuation of Detrimental Conditions in Real Estate

Wetlands Valuation
NEw What Clients Want Their Appraisers to Know

FHA Appraisal Inspections
Highest and Best Use Applications

Uy O JoodoodJdodd oddoodoo Joododood ododo
voJdoy Jdood Oood 0 Oodoodoodoo Jooddoodoo

Home Mortgage Fraud Other:
Name Phone ( )
FAX ( ) Email
City of Residence City of Employment

Northern California Chapter Member: [ Yes [ No

Check all that apply: 1 MAI [ SRPA [ SREA [ SRA [ RM [1 General Associate [] Residential Associate
(1 Affiliate [ Student Affiliate

| am seeking education for: [] Continuing Education [ Appraisal Institute Designation Requirements

1 hank you for your prompt response. We look forward to helping you meet your education needs in 2005!
1 Return to: Appraisal Institute, 1243 Alpine Road, Suite 102, Walnut Creek, CA 94596 or FAX to 925/932-7754.
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FHA Appraiser
Exam Updated

he Department of Housing and Urban

Development has updated its Fed-
eral Housing Administration Appraiser
Exam, effective October 1, 2004. The
updated exam contains questions based
on HUD Handbook 4150.2, FAQs posted
on the HUD Web site, and valuation
related Mortgage Letters issued since
the date of publication of HB 4150.2.
HUD has compiled 200 sample FHA
Appraiser Exam questions available by
visiting www.hud.gov/offices/hsg/sfh/
appr/appraisal_200question.pdf

Alistofall ofthe relevant FHA Mortgagee
Letters is available at www.hud.gov/
offices/hsg/mltrmenu.cfm

Two New Courses
Make Their
Bay Area Debut

Real Estate Finance and
Statistical Valuation Modeling

January 19-20
University of Phoenix, Livermore

Join Ken Lusht, MAI, SRA, for this
new two-day course that provides
an introduction to statistics, real estate
finance, and modeling with applica-
tions to residential and commercial real
estate appraisal. On the first day, you
will develop an understanding of basic
statistics and statistical analysis and
learn how those skills can be used in
valuation and evaluation practice. On
day two, you will gain an understanding
of real estate finance markets, learn
about credit conditions and theirimpact
values on appraisal, and calculate and
interpret fundamental numbers on loan
payments and balances.
Topics
+ Statistics and valuation model-
ing: Introduction and motivation
* Measures of central tendency:
Mean, median, and mode
* Measures of dispersion: The
range and the standard deviation
+ Statistical inference: Using
sample means and statistical
deviations
* An application of statistical-
based valuation: The regression
model
* A regression primer
* Introduction to multiple regres-
sion

Education

Ty

Upcoming Educational Offerings

(] Real Estate Finance Statistics and Valuation Modeling

Instructor:
Location:

Jan 19-20

Ken Lusht, MAI, SRA
University of Phoenix, Livermore

L] Course: Basic Appraisal Principles Jan 21-22 & 28-29

Instructor:
Location:

Arlen C. Mills, MAI, SRA
University of Phoenix, Livermore

(] Course 550: Advanced Applications

Jan 24-29

Instructors: Gary DeWeese, MAI, and Craig Owyang, MAI
Location: University of Phoenix, San Jose
L] Workshop: State of the Profession Jan 27
Panelists: TBA
Location: Sheraton Four Points, Pleasanton
(1 Avoiding Liability as a Residential Appraiser Jan 28
Instructor: Dawn Molitor-Gennrich, SRA
Location: Radisson Hotel, Dublin
L] Course 400: National USPAP Update Feb 8

Instructor:
Location:

Stephanie Coleman, MAI, SRA
Petaluma Community Center, Petaluma

(1 Reappraising, Readdressing, Reassignments and

Engagement Contracts

Feb 11

Instructors: Stephanie Coleman, MAI, SRA, and
Norm Hulberg, MAI
Location: TriValley Area

(1 Yes, please provide me with registration information
on the above checked education programs.

Name

FAX

Phone

Email

There are three ways to receive advanced notification of

these upcoming education offerings: @ visit our website at
www.norcal-ai.org; @ call us at 925/932-7753; or, © fax this
page back to 925/932-7754. We reserve the right to cancel or
substitute dates, locations and/or instructors as necessary.

Interested attendees are encouraged to register at least one

month prior to the offering to help avoid possible cancellation.

* RE finance: Introduction and moti-

vation

* A brief history of RE finance

* What determines the availability

and cost (interest rates) of mort-
gage debt?

* Getting behind the numbers: How

mortgage loans work

* Financing, value, and appraisal

and consulting practice: Anintro-
duction.

For additional details and regis-
tration information on this offering
please visit http://www.norcal-
ai.org/event.html.

Basic Appraisal Principles
January 21-22 and 28-29
University of Phoenix, Livermore

f you are considering a career in

professional real estate valuation
services, plan to join Arlen C. Mills,
MAI, SRA, this winter when he debuts
Basic Appraisal Principles in the Bay
Area. This new four-day course will
introduce you to real property concepts
and characteristics, legal considerations,
influences on real estate values, types
of value, economic principles, real
estate markets and analysis, highest

» Basic Principles, page 7


http://www.norcal-ai.org
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Fall Board of
Directors Highlights:
National BOD Listens

SRA Requirements

Good news. Your concerns regarding the proposed
changes in the SRA requirements were heard. Who
said the National BOD doesn’t listen? The proposal to
substitute additional education for the residential demo
was withdrawn by the project team. The project team
will continue developing an alternative requirement for
the demonstration appraisal report, to be rolled out by
1/1/2006. The team will now work on development of the
specialization certifications, additional membership benefits,
continuing education and professional development, and
marketing in conjunction with the new Visibility Campaign.
The changes regarding increased residential mandatory
peer review from 2,000 to 3,000 hours passed. The SRA
college degree requirement was changed to comply with
the proposed AQB requirements which we understand are
higher than our present alternative requirements.

Government Restructure

Government restructure passed with no modification.
The plan will reduce the Board of Directors to 26 mem-
bers, reflecting two directors from each region. The plan
decreases the overall number of national committees.
The restructure effort emphasizes the need for grass-
roots involvement and participation, both in identifying
member needs and in implementing programs and services
to meet those needs. While there were concerns regard-
ing aspects of the changes, the consensus was that we
would pass the plan and make modifications as needed.
Although this may not be the perfect plan, this is a good
plan and we will make changes when we see what works
and what needs modification. We are convinced that it is
a step in right direction.

MAI Requirements

For those of you who were concerned about the changes
to the SRArequirements, pay attention because the General

Basic Principles

from page 6

and best use, and ethical considerations. The course will
provide a solid foundation in basic appraisal principles no
matter what appraisal specialty you pursue.

Topics

* Influences on Real Estate Value

* Types of Value

* Real Estate Market & Analysis

» Appraisal Statistical Concepts

* Legal Considerations in Appraisal

» Economic Principles

* Highest & Best Use Analysis

» Valuation of Partial Interests

Tuition is $495 for Appraisal Institute Members and
$595 for Nonmembers. For additional details and reg-

istration information on this offering please visit http:
/lwww.norcal-ai.org/event.html

Admissions Project Team is examining the requirements
for the MAI designation and considering recommending
significant changes. They will be further developing their
ideas in the coming months. We don’t think anyone will
accuse the team of “lowering the bar.” Instead, we are
repositioning the bar. Stay tuned and don’t wait until the
last minute to make your thoughts heard. As soon as we
have something, we will send it out to the chapters.

National Budget

The good news bad news is that we approved a budget
that maintains membership dues at their current levels, but
we will be taking a significant sum out of reserves primarily
to fund an extensive visibility campaign. The good news
is that we have the money in reserves and the budget
would have had a large surplus if we did not fund that
campaign. To fund the $1.4 million visibility campaign, we
will be spending over $400,000 from our operating budget
and taking over $900,000 out of reserves. The campaign
will target four key client groups for appraisers: lawyers,
financial planners, accountants and lenders, and will
include national print advertising, local market radio, and
online advertising. In addition, the campaign is designed
to generate media interest by placing articles in national
and/or regional publications highlighting the value of using
Appraisal Institute designated appraisers. What have we
done for you lately? Stay tuned, watch and listen; you will
see your dues at work.

Membership

More good news: membership is growing. We have more
associates and the number of MAIs is growing. Income
from most sources was ahead of budget for 2003, we
did better than we had forecasted. The bad news is that
we continue to lose SRAs faster than we are designating
new ones. We have a problem and we are trying to find
a solution. We are committed to the SRA designation and
our residential members.

CCIM Site to Do Business

We have entered into an agreement with the CCIMs to
allow our members to join as Organizational Affiliates of
the CCIM Institute with access to their Site fo Do Busi-
ness. We will be providing training on how to use the site
and more options will be added for appraisers. It is an
exciting resource. Watch for a preview in your neighbor-
hood soon.

Education

The Board approved moving forward with the recom-
mendations of the 717 Education Coordination Project
Team. This will result in sweeping curriculum changes,
with efforts aimed at ensuring that Appraisal Institute
education is offered consistently across the country
through the combined efforts of national and chapters.
The system will bring better service to students, provide
economies of scale and produce savings in materials and
facilities costs.

We heard other ideas regarding member services and
making our membership more valuable to us and making our
members more valuable to our clients. These ideas are pretty
exciting. We will keep you informed as we hear more and as
we make progress on these initiatives and services.

Lori Safer, MAI Chair, Region 1
Eric Griffin, MAI Vice Chair, Region 1
Craig Owyang, MAI Director, Region 1
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News From National
Web Site Now Offers Direct Links To Key Federal Agencies

To help appraisers navigate the
sea of information coming from
various federal agencies having an
impact on the appraisal profession,
the Appraisal Institute has compiled
a web-listing of such agencies. The
new “Federal Agency Hub,” located in
the Government Affairs section of the
web site, provides a wealth of informa-

Virus Alert!

fter over 10 weeks of relatively low

numbers of intercepted viruses, the
numbers detected at the Appraisal
Institute’s national office is up over
50-fold! It began around October 21,
with us now averaging nearly 70,000
viruses daily. More alarmingly, we are
seeing a rising number of a new virus
discovered around October 19 called
“Bagz” which, among other things, will
disable anti-virus software on victim
computers (see http://vil.nai.com/
vil/content/v_128910.htm for more
details).

Here is the sequence of events
observed at our office over the past
few months:

¢ Prior to June 27: over 35,000
viruses detected daily

* June 27-July 15: under 3,000
viruses detected daily

» July 16-Aug 8: over 35,000 viruses
detected daily

tion explaining the mission and purview
of these agencies, identifies the key
contacts at the agency for appraisal
related issues, summarizes important
appraisal-related laws and regulations
implemented by the agency, and also
provides links to the latest news and
views. This easy-to-use page (http://
www.appraisalinstitute.org/govtaffairs/

* Aug 9-Oct 21: around 1,200
viruses detected daily

+ Since Oct 22: Nearly 70,000
viruses detected daily

Possible scenarios to explain this
new onslaught:

*+ A computer without anti-virus
software (obviously)

» Acomputer WITH anti-virus software
that is NOT being kept up to date
automatically contracted the Bagz
virus, had its anti-virus software
disabled, and is now contracting
other viruses as well

» An office filled an open position
and turned on an inadequately
protected computer (i.e. anti-
virus software not up to date or
none at all) that had been off for
weeks

If you know of any office (includ-
ing your own) or person who fits any
of these or other possible scenarios,
their systems need to be checked

agency/agencyhub.asp)is segmentedin
an alphabetical drop-down master list
and alsoin four categories: Commercial/
General, Appraisal Oversight, Federal
Bank Regulators, and Residential Hous-
ing. For more information, contact Bill
Garber, Director of Government Affairs
at 202/298-5586 or bgarber@apprai
salinstitute.org.

immediately. It's critical they follow
these three steps:

+ Keep their Windows operating
systems up to date with the
latest security patches

* Use at least a personal firewall

* Run virus protection software,
configure it to check at least
daily for updates and apply them
automatically

» If they are unsure what any of
the above bullets mean or how
to proceed, IMMEDIATELY con-
tact a local computer vendor or
consultant in their area

| will be happy to advise anyone,
confidentially if desired, on the next
steps to take.

Ron Hamburger, Vice President,
Information Systems, Appraisal Institute
312/335-4489 FAX 312/335-4132

rhamburger@appraisalinstitute.org

Photos From the Fall Conference

» Chapter Treasurer
Claudia Carleton, MAI,
and Chapter Secretary
Robin Erdmann, MAI.

4 Mark Watts and
Larry Mansbach,
MALI, are energized
following lunch.
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Agenda for Associates
Help! | Have a Question

Associates’
Guidance
Program Planned
For June 2005

he Northern California and Sacra-

mento-Sierra Chapters are jointly
planning a weeklong Associates’
Guidance Program for June 2005.
The event is likely to be held in the
beautiful Napa Valley and will include
Ted Whitmer’'s Comprehensive Exam
Review Workshop, the General Demon-
stration Appraisal Writing Seminar, plus
a workshop featuring the Directors of
Screening and Experience Screening
who will answer questions regard-
ing the experience review process,
demonstration appraisal reports and
the comprehensive exam. The week
may also include the Demo Lock-
In, a continuing education seminar
and will culminate with a networking
social. Watch for additional details in
early 2005.

General
Comprehensive
Exam

February 21 and 22
Oakland Airport Hilton

For registration information visit
http://www.appraisalinstitute.org/
membership/members_downloads/
guidebook.pdf

President’s
Message

from page 1

work, comprising countless hours by
many individuals. The resultis a leaner,
faster, stronger organization that will
be able to serve you better. Also, in
accordance with the Appraisal Qualifi-
cations Board changes to requirements
for State Certification, the Appraisal
Institute has altered the requirements
for the SRA designation. Basic qualifi-
cation for State Certification is finally
going to be increased significantly,
and the current SRA requirements

Need help understanding the
requirements for designation
or a little nudge to get your demo
started? Confused about all of the
changes that have occurred since
you became an associate member?
Fear no more! Contact the following
committee chairs for assistance:
Membership Development &
Retention

Steve Castellanos, MAI, SRA

209/929-1441 FAX 209/929-1394
scastellanos@bankofstockton.com

Associates’ Guidance
— General

Anthony Mills, MAI, SRA
707/765-6246 FAX 707/765-9634
acmillsl@msn.com

Associates’ Guidance

— Residential

Chris Daniel, SRA
831/624-6142 FAX 831/624-6148
ctdaniel @sbcglobal.net

Experience Review - General

Peggy Darnall, MAI, SRA

510/452-4477 FAX 510/452-4230
Experience Review

— Residential
Michael Dambacher, SRA
209/532-8833 FAX 209/532-8634
mikedambacher@sbcglobal.net

have to be increased to maintain
State Certification as a “minimum.” |
was pleased to see that a proposal
to take the demonstration report out
of the equation was stricken by the
Board of Directors. There are, however,
some alternatives to the conventional
demonstration report being discussed,
and this is a good thing.

The required education hours are
increasing significantly, and while the
number of hours is the same 200 hours
that will be required by the State, it
will be necessary for each Associate
to pass every single Appraisal Institute
examination, regardless of where they
take the courses. Similarly, new SRA

n addition, feel free to contact the

Member Services Department at the
National Office. The professionals who
staff this department, are experts in
helping to determine your needs and
can help put you on the path toward
designation.

Comprehensive Exam

Carrie Vann

312/335-4189
cvann@appraisalinstitute.org

Katie Powell
312/335-4187

kpowell@appraisalinstitute.org
Associate Records

Dorothy Williams

312/335-4172
dwilliams @appraisalinstitute.org

Experience Review

Marilyn Moore
312/335-4173
mmoore@appraisalinstitute.org

Harriet Kudlacik

312/335-4157
hkudlacik@appraisalinstitute.org

Status/Demo Reports
Nancy Morales
312/335-4177
nmorales@appraisalinstitute.org

Margaret Latimore
312/335-4174
mlatimore @appraisalinstitute.org

associates will have 3,000 hours of
experience credits actually reviewed,
while only 2,000 hours are reviewed
under the current system. Finally, there
will be a change in the college degree
requirement. Right now, an Associate
must have a four-year college degree or
meet specified experience thresholds as
an alternative. Under the new require-
ments, a minimum of 7 specific college
courses will be required regardless of
how many years of experience there
are. Keep your eyes open, changes in
MAI designation requirements are next.
Remember, this is your Chapter of your
Appraisal Institute. Be involved.
John A. Hillas, SRA
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Fall me
Conference

from page 1

Jan Kleczewski, MAI
Integra Realty Resources
Janis Lassner, SRA
Hulberg and Associates, Inc.
Steve LeGardeur, MAI

John Hancock RE Finance
Siobhan Stoddard, MAI
Semple Appraisals, Inc.
Christina Way, MAI

Way and Associates
Patricia Rippe
Sturgis-Bright Appraisal Group
Martin Benson, MAI
Benson and Company
Bradford MacLane

Bank of America

Kathryn Sturgis-Bright
Sturgis-Bright Appraisal Group
Wayne Prescott, MAI, CCIM
The Schmidt-Prescott Group
Nancy Townsend, SRA
Townsend Appraisals
Hardeep Luthra

Herwood Associates

Kathy Cline

WHC Review

David Henschel

The Fillmore Group
Rebecca Lawhon

Gill Appraisal Services

Nathan Peruman, MAI
Velco Appraisal Services

» Helen Reese and Kathryn
Sturgis-Bright socialize
during the post-conference
reception. Kathryn served
as the moderator for the
Affordable Housing session.

Special thanks to the following
mbers of the Northern California

Chapter who served as panelists and
presenters:

Steve Lederer, SRA
Residential Appraisal Services
Stephanie Coleman, MAI, SRA
Appraisal Institute

James Gavin, MAI

Standard and Poors

Winnie Farwell, MAI, CCIM
New York Life

Hyung Kim, MAI

Pacific Life

Bing Heckman, MAI

Colliers International

Richard Betts, MAI, SRA
Betts & Associates

Karen Mann, SRA

Mann & Associates

Frank Schmidt, MAI, SRA
The Schmidt Prescott Group
Stan Brobeck

California Appraisers Coalition
Bruce Thorvig, MAI

Office of Thrift Supervision
Chris Carneghi, MAI
Carneghi-Blum & Partners, Inc.
Walter Carney, MAI

Hulberg & Associates, Inc.
Suzanne Mellen, MAI

HVS International

Lori Horn, SRA

Horn Appraisal Service

4 Fall Conference
Chair, Peter Overton,
MAI, Chapter President
John Hillas, SRA, and
Opening Speaker John
Ross, Appraisal Institute,
Executive Vice President.

Thank you to the following early

risers who assisted in making sure
that registration went smoothly and
started on time:

Mary Gates, MAI

Erik Woodhouse

Burchard & Rinehart

JoLynn Chow

Enright & Company

Gary Fulbright, MAI
Harding Appraisal Company, Inc.
Mike McGoldrick, SRA
McGoldrick RE Appraisal

& Consulting

Wayne Prescott, MAI, CCIM
The Schmidt Prescott Group
George Comitos

Hulberg & Associates, Inc.
Susan Overton
Yovino-Young, Inc.

Susan Brooke
Yovino-Young, Inc.

Terra McMillen
Yovino-Young, Inc.

Siobhan Stoddard, MAI
Semple Appraisals, Inc.

Pat Moore

Appraisal Institute
Appreciation is also extended to the

exhibitors who supported the confer-
ence by displaying their products and
services:

“ ACI

EASI

eTrac

FNC, Inc.

NDCdata

World Savings

Appraiser’s Paradise

Bradford Technologies
Organizer Extraordinaire
Property & Portfolio Research
Marshall & Swift / M&Sconnect
Liability Insurance
Administrators

« Chesapeake Appraisal and
Settlement Services, Inc.

D

o,
o

®,
o

®,
o

®,
Exe

0,
o

0,
o

o,
o

®,
o

®,
o

®,
Exe

0,
o

2005 Fall Conference Chair
Norm Hulberg, MAI, is already
laying the groundwork for next
year’'s conference to be held
on Friday, October 7 at the
San Francisco Hilton. If you
would like to be part of this
energetic and rewarding com-
mittee, please contact Norm at
norm@hulberg.com.
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Looking Ahead

2005
Jan 19-20 RE Finance Statistics/
Valuation
— Livermore

Jan 21-22 & 28-29
Basic Appraisal
Principles
— Livermore

Jan 24-29 Course 550:
Adv Applications
— San Jose

Jan 27 Workshop/Networking
Social
— Pleasanton

Jan 28 Res Liability Seminar
— Dublin

Feb 8 Course 400:
USPAP Update
— Petaluma

2004 Chapter Officers

PRESIDENT
John Hillas, SRA
Sierra Valuation Consultants
1300 — Tenth Street, Suite G
Modesto, CA 95354
209/569-0450 FAX 209/569-0451
jhillas@sierravaluation.com
VICE PRESIDENT
Bruce Hahn, SRA
Landmark Valuation
2081 Stratton Road
Walnut Creek, CA 94598-2353
925/932-4044 FAX 925/932-4844
bruce@landmarkvaluation.com
TREASURER
Claudia Carleton, MAI
Hulberg & Associates
One Almaden Boulevard, Suite 700
San Jose, CA 95113
408/279-1520 408/279-3428
claudia@hulberg.com
SECRETARY
Robin J. Erdmann, MAI
The Robin Erdmann Group
Real Estate and Land Use Economic
Consultants & Appraisers
1885 Falcon Ridge Drive
Petaluma, CA 94954
707/766-8313 FAX 707/766-8343
robinerdmann@comcast.net

CHAPTER OFFICE
1243 Alpine Road, Suite 102
Walnut Creek, CA 94596
925/932-7753 FAX 925/932-7754
www.norcal-ai.org
Executive Director
Lisa M. Estes
lisa@norcal-ai.org
Administrative Assistants
Pat Moore
pat@norcal-ai.org
Alex Long-Smith
alex@norcal-ai.org

Library Hours by Appointment

Attention All Members: Keep Us Posted

f you have recently moved, received a new phone, fax or e-mail,

please submit your updated information in writing to the Chapter
Office. Your assistance in helping us keep your mailing and phone
information up-to-date is greatly appreciated, plus it allows us to help
others get in touch with you. When making an address change, please
indicate if the update represents your business or home address and
whether it is your preferred mailing address.

Do you know that you can update your address information with
the National Office online? Simply visit the Members Only section at
www.appraisalinstitute.org.

Appraisers Wanted

Standard & Poor’s Corporate Value Consulting (“CVC”) Real Estate Services. Associates in
the Standard & Poor’s Corporate Value Consulting (“CVC”) Real Estate Services group provides
clients with research and analysis to determine the value of their real estate assets. We support a
wide range of client interests, from financing and purchase price allocations (merger & acquisition
support), to financial reporting and litigation support. This spans a wide spectrum of institutional
property types, including: high-rise office buildings, apartment and condominium developments,
regional malls, industrial parks, golf courses, destination resorts, sports stadiums and arenas, etc.
Responsibilities include: report writing, research, valuation analysis, travel (approximately 25%). A
bachelor’'s degree in Finance/Real Estate is required. The ideal Associate will possess one to two
years of commercial real estate experience and strong writing/communication skills. Argus experi-
ence is a plus. Standard & Poor’s provides competitive salary and bonus eligibility, paid vacation and
excellent benefits including 401K, Appraisal Institute dues, education and fees associated with state
certification, tuition reimbursement and on-the-job training. Please visit the career section of our
website, www.standardandpoors.com to apply online.

Commercial Real Estate Appraisal Position Available. National appraisal firm located in Walnut
Creek seeks experienced commercial appraisers to appraise institutional grade properties. Applicants
should have at least two years of commercial appraisal experience. Must have a good understand-
ing of discounted cash flow analysis and experience with Argus software. Competitive fee splits and
benefits offered. Fax your resume to Diane F. Nowak, MAI, Joseph J. Blake and Associates at 925/
974-0338 or email to dnowak@blakeglobal.com.

Northern California/Bay Area. Commercial Appraiser position available at a growing commercial firm.
Must be thorough, detail oriented, motivated, computer literate, and have strong writing skills. Certified
State License required. 5+ years experience. MAl or actively seeking designation. Must have commercial
experience. Contact: Jeffrey Fillmore, MAl at 1062 Willow Street, San Jose, CA 95125, 408/299-0444,
Fax 408/299-0449, or e-mail your qualifications to: jfillmore @fillmoregroup.com.

Vendor Relations Manager — Mortgage Lending Services position available at E-LOAN. Create
relationships with business partners that will add value for our customers. Develop / manage relation-
ships with Appraisal Service Vendors and independents. Experience in Mortgage Lending + 2 years
experience in Vendor Management required. Email resume to Yvonne Rowe atyvonner@eloan.com,
6230 Stoneridge Mall Rd, Pleasanton, CA 94588.

Northern California/Bay Area. Licensed appraiser (AL or above) position available for split fee work
at an established San Francisco Bay Area appraial firm. We are looking for coverage in San Francisco,
San Mateo and Marin Counties. An estimated 15-30 orders a month can be expected. Please contact
Shelby Shankland at 415 /695-7400, or via email at shelby @bayarea-appraisal.com.

Commercial Real Estate Appraisal Position Available. East Bay firm seeking commercial appraiser
with experience in various non-residential property types. Applicants should have at least two years
of commercial work experience, and be technically proficient. Fax CV to Peter Overton at 510/548-
3110, or email poverton@yovino.com.

Appraiser — Associated Right of Way Services, Inc. Full time employee position (East San Francisco
Bay Area). Duties include appraisal of real property for public projects. College degree and Certified
General Appraisal license required. Minimum of 3 years experience required. Real Estate license
a plus. AR/WS offers a competitive salary and an excellent benefit package, including 401k, profit
sharing, flexible spending plan, and medical, dental and vision insurance. Please email your resume
to dlucas@arws.com or fax to 925/691-6505 attn Denise Lucas.

Classified Guidelines & Deadlines

The newsletter submission deadline is noon on the 5th of the preceding month. All submissions
for the January 2005 issue must be received by noon on December 5. We reserve the right to reject
or edit classified ads. Ads are limited to 40 words. A $40 publishing fee must accompany submission
from non-affiliates. Advertising is complimentary for Al members and affiliates. Ads will be printed
on a space available basis. The Appraisal Institute assumes no responsibility for the reliability of ads
other than to publish them. Submit ads via email to lisa@norcal-ai.org
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